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IMPORTANT SAFETY RECALL

This notice applies to your vehicles identified on the enclosed spreadsheet

November 22, 2013
CERTIFIED MAIL - R.R.R.

XTRA, LLC

Attn: Steve Zaborowski
7911 Forsyth Blvd.
Suite 600

St. Louis, MO 63105

Dear Mr. Zahorowski:

This notice is sent in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act.

Cheetah Chassis Corporation (“Cheetah Chassis”) has determined that a defect which relates to motor
vehicle safety exists in your trailers identified on the enclosed spreadsheet.

The defect is contained in the curbside and roadside locating pins that are designed to limit the
rearward movement of the suspension during the repositioning of the axle group during loading
operations. The defect is identified as a fracture in the weld joining the pin’s shaft and collar that can
initiate under certain loading conditions. Repeated impacts to the locating pins during loading
operations may cause the fractures to increase in size, leading to separation of the pin’s shaft and collar.
Separation of the locating pin’s shaft and collar may allow these parts to become separated from the
vehicle and fall onto the roadway while the vehicle is in operation, which could result in serious injury to
other motorists or property damage to other vehicles. In addition, if both locating pins are lost from the
vehicle, the vehicle’s suspension section may become separated during the repositioning procedure,
posing a risk of damage to the vehicle or injury to persons who may be in close proximity to the vehicle
at the time of a separation.

In order to remedy the defect, it will be necessary to replace the curbside and roadside locating pins on
your vehicles in accordance with the instructions attached to this letter. The locating pin assemblies
must be replaced even if they do not currently exhibit any weld fractures. We will supply the new
replacement pin assemblies without cost and will ship them to multiple locations at your request. The
assemblies are expected to be available for delivery beginning on December 9, 2013. We will also
reimburse you for the reasonable direct labor costs involved in effecting the repair or will have the
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repair facilities bill us directly. The work to replace the locating pins will take approximately one hour to
perform.

We will make ourselves available to answer any questions that arise during the course of this
modification program, and, if requested, assist you in locating qualified repair facilities. We will also
provide training or any other support you need. If you need any assistance, please contact me, Jerry
Clontz, at jclontz@diamatrix.net or 1-704-436-2590.

Invoices for completed work should be submitted with authorization number 2013007 and a list of
vehicle identification numbers for the serviced equipment to:

Cheetah Chassis Corporation
3 & Oak Streets

P.O. Box 388

Berwick, PA 18603

If you have had your vehicle repaired prior to receipt of this notice, you may be entitled to
reimbursement if you incurred any out-of-pocket cost due to this matter. For further information,
please contact us at 1-704-436-2590.

Federal law requires any lessor who receives a notification of a determination of a safety-related defect
or noncompliance pertaining to any leased motor vehicle to send the notice to the lessee within 10
days.

We regret any inconvenience this action may cause you. However, we are concerned about your safety,
and we have notified the National Highway Traffic Safety Administration of this program. If you are
unable to have these defects remedied without charge, you may submit a complaint to:

Administrator, U.S. Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation

1200 New Jersey Avenue, SE

Washington, D.C. 20590

Alternatively, you may call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153)
or go to http://www.safercar.gov.

Thank you for your attention to this important matter.
Very truly yours,

Jerry Clontz



Installation Instructions for the 20/40 Maximizer Locating Pin Replacement:

Step 1: Please read all instructions completely and make sure you understand before starting
this repair.

Step 2: Find locating pin on the front portion of bogie rail assembly on trailer. Approximately shown
with arrows in the figures below.

ROADSIDE

CURBSIDE

L
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Step 3: Remove the existing locating pin from the bogie assembly. Remove %” nut and bolt with %”

wrench and remove collar. The pin should slide out easily. Clean debris from hole after pin is removed
if necessary.

Remove existing locating pin. This
part is a welded two piece
component.

(See step 2)

«

Step 4: Insert the new locating pin item (401613) thru hole on frame rail assembly as shown below with
larger outside diameter facing outboard.

(Note: The new locating pin item (401613) is a single machined part.)

Below Figure: Cutout, exploded view, of locating pin assembly (95680) inside bogie of 20/40 Maximizer.

Step 5: Install collar item (95677) on pin (401613). Turn collar until hole is aligned with the hole on pin.
Install bolt (96041) and nut (00287) thru hole in collar (95677) and pin (401613).

Step 6: Tighten bolt (96041) until nut (00287) contacts outside diameter of collar (95677). 5 threads
should be showing thru nut.

Step 7: Repeat process steps 2 to 6 on opposite cide of trailer.
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Item Description Table

Part Number Description

95680 STOP, INSTALL, 3.0”DIA, PIN, 2040 STD (Assembly)
401613 SHAFT, 1.875"0D X 3”0D X8.06”, STOP, 2040STD
96041 BOLT, HHC, .500-13X 4"

95677 COLLAR, 3”0D X 0.5"W X 1.0 LG, W/HOLE

00287 NUT, LOCK, ESLOK,ZP,.500-13
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20-40 FT MAXIMIZER CHASSIS RECALL
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VIN # MODEL YEAR| TYPE MODEL # |[ISSUE DATE CUSTOMER
5EF3GC412AB774209 2010 CHASSIS 8410GNFF2 09/14/09 XTRA LLC
5EF3GC410AB774211 2010 CHASSIS 8410GNFF2 09/14/09 XTRA LLC
SEF3GC412AB774212 2010 CHASSIS 8410GNFF2 09/14/09 XTRA LLC
SEF3GC419AB774210 2010 CHASSIS 8410GNFF2 09/16/09 XTRA LLC
5EF3GC414AB774213 2010 CHASSIS 8410GNFF2 09/16/09 XTRA LLC
SEF3GC416AB774214 2010 CHASSIS 8410GNFF2 09/16/09 XTRA LLC
SEF3GC418AB774215 2010 CHASSIS 8410GNFF2 09/16/09 XTRA LLC
SEF3GC41XAB774216 2010 CHASSIS 8410GNFF2 09/16/09 XTRA LLC
SEF3GC411AB774217 2010 CHASSIS 8410GNFF2 09/16/09 XTRA LLC
SEF3GC413AB774218 2010 CHASSIS 8410GNFF2 09/17/09 XTRA LLC
SEF3GC415AB774219 2010 CHASSIS 8410GNFF2 09/17/09 XTRA LLC
S5EF3GC411AB774220 2010 CHASSIS 8410GNFF2 09/17/09 XTRA LLC
SEF3GC413AB774221 2010 CHASSIS 8410GNFF2 09/17/09 XTRA LLC
S5EF3GC415AB774222 2010 CHASSIS 8410GNFF2 09/22/09 XTRA LLC
SEF3GC410AB774208 2010 CHASSIS 8410GNFF2 09/23/09 XTRA LLC
SEF3GC417AB774223 2010 CHASSIS 8410GNFF2 09/23/09 XTRA LLC
SEF3GC419AB774224 2010 CHASSIS 8410GNFF2 09/23/09 XTRA LLC
SEF3GC410AB774225 2010 CHASSIS 8410GNFF2 09/23/09 XTRA LLC
SEF3GC412AB774226 2010 CHASSIS 8410GNFF2 09/28/09 XTRA LLC
SEF3GC414AB774227 2010 CHASSIS 8410GNFF2 09/30/09 XTRA LLC
SEF3GC416AB774228 2010 CHASSIS 8410GNFF2 09/30/09 XTRA LLC
SEF3GC418AB774229 2010 CHASSIS 8410GNFF2 09/30/09 XTRA LLC
SEF3GC414AB774230 2010 CHASSIS 8410GNFF2 10/01/09 XTRA LLC
SEF3GC416AB774231 2010 CHASSIS 8410GNFF2 10/01/09 XTRA LLC
SEF3GC418AB774232 2010 CHASSIS 8410GNFF2 10/01/09 XTRA LLC
SEF3GC41XAB774233 2010 CHASSIS 8410GNFF2 10/01/09 XTRA LLC
SEF3GC411AB774234 2010 CHASSIS 8410GNFF2 10/06/09 XTRA LLC
SEF3GC413AB774235 2010 CHASSIS 8410GNFF2 10/13/09 XTRA LLC
S5EF3GC415AB774236 2010 CHASSIS 8410GNFF2 10/14/09 XTRA LLC
S5EF3GC417AB774237 2010 CHASSIS 8410GNFF2 10/14/09 XTRA LLC
SEF3GC419AB774238 2010 CHASSIS 8410GNFF2 10/15/09 XTRA LLC
S5EF3GC410AB774239 2010 CHASSIS 8410GNFF2 10/15/09 XTRA LLC
S5EF3GC417AB774240 2010 CHASSIS 8410GNFF2 10/15/09 XTRA LLC
SEF3GC419AB774241 2010 CHASSIS 8410GNFF2 10/19/09 XTRA LLC




20-40 FT MAXIMIZER CHASSIS RECALL
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SEF3GC410AB774242 2010 CHASSIS | 8410GNFF2 [ 10/19/09 XTRA LLC
SEF3GC412AB774243 2010 CHASSIS | 8410GNFF2 | 10/19/09 XTRA LLC
SEF3GC414AB774244 2010 CHASSIS | 8410GNFF2 | 10/19/09 XTRA LLC
SEF3GC416AB774245 2010 CHASSIS | 8410GNFF2 | 10/19/09 XTRA LLC
SEF3GC418AB774246 2010 CHASSIS | 8410GNFF2 | 10/20/09 XTRA LLC
SEF3GCA41XAB774247 2010 CHASSIS | 8410GNFF2 | 10/20/09 XTRA LLC
SEF3GC411AB774248 2010 CHASSIS | 8410GNFF2 | 10/20/09 XTRA LLC
SEF3GC413AB774249 2010 CHASSIS | 8410GNFF2_ | 10/21/09 XTRA LLC
SEF3GC41XAB774250 2010 CHASSIS | 8410GNFF2 | 10/21/09 XTRA LLC
SEF3GC411AB774251 2010 CHASSIS | 8410GNFF2 | 10/22/09 XTRA LLC
SEF3GC413AB774252 2010 CHASSIS | 8410GNFF2 | 10/27/09 XTRA LLC
SEF3GCA415AB774253 2010 CHASSIS | 8410GNFF2 | 10/28/09 XTRA LLC
SEF3GC417AB774254 2010 CHASSIS | 8410GNFF2 | 10/28/09 XTRA LLC
SEF3GC419AB774255 2010 CHASSIS | 8410GNFF2 | 10/28/09 XTRA LLC
SEF3GC410AB774256 2010 CHASSIS | 8410GNFF2 | 10/28/09 XTRA LLC
SEF3GC412AB774257 2010 CHASSIS | 8410GNFF2 | 10/28/09 XTRA LLC
SEF3GC414AB774258 2010 CHASSIS | 8410GNFF2 | 10/28/09 XTRA LLC
SEF3GC416AB774259 2010 CHASSIS | 8410GNFF2 | 10/29/09 XTRA LLC
SEF3GC412AB774260 2010 CHASSIS | 8410GNFF2 | 10/29/09 XTRA LLC
SEF3GC414AB774261 2010 CHASSIS | 8410GNFF2 | 10/29/09 XTRA LLC
SEF3GC416AB774262 2010 CHASSIS | 8410GNFF2 | 10/29/09 XTRA LLC
SEF3GC418AB774263 2010 CHASSIS | 8410GNFF2 | 10/29/09 XTRA LLC
SEF3GC41XAB774264 2010 CHASSIS | 8410GNFF2 | 10/29/09 XTRA LLC
SEF3GCA411AB774265 2010 CHASSIS | 8410GNFF2 | 11/02/09 XTRA LLC
SEF3GC413AB774266 2010 CHASSIS | 8410GNFF2 | 11/03/09 XTRA LLC
SEF3GC415AB774267 2010 CHASSIS | 8410GNFF2 | 11/03/09 XTRA LLC
SEF3GC417AB774268 2010 CHASSIS | 8410GNFF2 | 11/04/09 XTRA LLC
SEF3GC419AB774269 2010 CHASSIS | 8410GNFF2 | 11/04/09 XTRA LLC
SEF3GC415AB774270 2010 CHASSIS | 8410GNFF2 | 11/04/09 XTRA LLC
SEF3GC417AB774271 2010 CHASSIS | 8410GNFF2 | 11/05/09 XTRA LLC
SEF3GC419AB774272 2010 CHASSIS | 8410GNFF2 | 11/05/09 XTRA LLC
SEF3GC410AB774273 2010 CHASSIS | 8410GNFF2 | 11/05/09 XTRA LLC
SEF3GC412AB774274 2010 CHASSIS | 8410GNFF2 | 11/05/09 XTRA LLC
SEF3GC414AB774275 2010 CHASSIS | 8410GNFF2 | 11/05/09 XTRA LLC
SEF3GC416AB774276 2010 CHASSIS | 8410GNFF2 | 11/05/09 XTRA LLC




20-40 FT MAXIMIZER CHASSIS RECALL
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SEF3GC418AB774277 2010 CHASSIS | 8410GNFF2 [ 11/10/09 XTRA LLC
SEF3GC41XAB774278 2010 CHASSIS | 8410GNFF2 | 11/10/09 XTRA LLC
SEF3GC411AB774279 2010 CHASSIS | 8410GNFF2 | 11/10/09 XTRA LLC
SEF3GC418AB774280 2010 CHASSIS | 8410GNFF2 | 11/12/09 XTRA LLC
SEF3GC41XAB774281 2010 CHASSIS | 8410GNFF2 | 11/12/09 XTRA LLC
SEF3GC411AB774282 2010 CHASSIS | 8410GNFF2 | 11/25/09 XTRA LLC
SEF3GC410DB779543 2013 CHASSIS | 8410GNFF2 | 06/28/12 XTRA LLC
SEF3GC412DB779544 2013 CHASSIS | 8410GNFF2 | 06/28/12 XTRA LLC
SEF3GC414DB779545 2013 CHASSIS | 8410GNFF2 | 06/28/12 XTRA LLC
SEF3GC416DB779546 2013 CHASSIS | 8410GNFF2 | 07/03/12 XTRA LLC
SEF3GC418DB779547 2013 CHASSIS | 8410GNFF2 | 07/09/12 XTRA LLC
SEF3GC41XDB779548 2013 CHASSIS | 8410GNFF2 | 07/09/12 XTRA LLC
SEF3GC411DB779549 2013 CHASSIS | 8410GNFF2 | 07/10/12 XTRA LLC
5EF3GC418DB779550 2013 CHASSIS | 8410GNFF2 | 07/10/12 XTRA LLC
5EF3GC418EB780327 2014 CHASSIS | 8410GNFF2 | 02/13/13 XTRA LLC
SEF3GC41XEB780328 2014 CHASSIS | 8410GNFF2 | 02/13/13 XTRA LLC
SEF3GC411EB780329 2014 CHASSIS | 8410GNFF2 | 02/13/13 XTRA LLC
S5EF3GC416EB780326 2014 CHASSIS | 8410GNFF2 | 02/14/13 XTRA LLC
SEF3GC418EB780330 2014 CHASSIS | 8410GNFF2 | 02/14/13 XTRA LLC
SEF3GC41XEB780331 2014 CHASSIS | 8410GNFF2 | 02/14/13 XTRA LLC
5EF3GC411EB780332 2014 CHASSIS | 8410GNFF2 | 02/14/13 XTRA LLC
SEF3GC413EB780333 2014 CHASSIS | 8410GNFF2 | 02/14/13 XTRA LLC
SEF3GC415EB780334 2014 CHASSIS | 8410GNFF2 | 02/14/13 XTRA LLC
S5EF3GC417EB780335 2014 CHASSIS | 8410GNFF2 | 02/14/13 XTRA LLC
SEF3GC419EB780336 2014 CHASSIS | 8410GNFF2 | 02/14/13 XTRA LLC
5EF3GC410EB780337 2014 CHASSIS | 8410GNFF2 | 02/18/13 XTRA LLC
SEF3GC412EB780338 2014 CHASSIS | 8410GNFF2 | 02/18/13 XTRA LLC
SEF3GC414EB780339 2014 CHASSIS | 8410GNFF2 | 02/18/13 XTRA LLC
5EF3GC410EB780340 2014 CHASSIS | 8410GNFF2 | 02/18/13 XTRA LLC
SEF3GC412EB780341 2014 CHASSIS | 8410GNFF2 | 02/19/13 XTRA LLC
SEF3GC414EB780342 2014 CHASSIS | 8410GNFF2 | 02/19/13 XTRA LLC
5EF3GC416EB780343 2014 CHASSIS | 8410GNFF2 | 02/19/13 XTRA LLC
SEF3GC41XEB780345 2014 CHASSIS | 8410GNFF2 | 02/20/13 XTRA LLC
5EF3GC411EB780346 2014 CHASSIS | 8410GNFF2 | 02/20/13 XTRA LLC
5EF3GC413EB780347 2014 CHASSIS | 8410GNFF2 | 02/20/13 XTRA LLC
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SEF3GC418EB780344 2014 CHASSIS 8410GNFF2 02/21/13 XTRA LLC
SEF3GC415EB780348 2014 CHASSIS 8410GNFF2 02/21/13 XTRA LLC
SEF3GC417EB780349 2014 CHASSIS 8410GNFF2 02/21/13 XTRA LLC
SEF3GC413EB780350 2014 CHASSIS 8410GNFF2 02/21/13 XTRA LLC
SEF3GC415EB780351 2014 CHASSIS 8410GNFF2 02/21/13 XTRA LLC
5EF3GC417EB780352 2014 CHASSIS 8410GNFF2 02/26/13 XTRA LLC
SEF3GC419EB780353 2014 CHASSIS 8410GNFF2 02/26/13 XTRA LLC
SEF3GC410EB780354 2014 CHASSIS 8410GNFF2 02/26/13 XTRA LLC
SEF3GC412EB780355 2014 CHASSIS 8410GNFF2 02/26/13 XTRA LLC
SEF3GC414EB780356 2014 CHASSIS 8410GNFF2 02/26/13 XTRA LLC
SEF3GC416EB780357 2014 CHASSIS 8410GNFF2 02/27/13 XTRA LLC
S5EF3GC418EB780358 2014 CHASSIS 8410GNFF2 02/27/13 XTRA LLC
SEF3GC41XEB780359 2014 CHASSIS 8410GNFF2 02/27/13 XTRA LLC
SEF3GC416EB780360 2014 CHASSIS 8410GNFF2 02/28/13 XTRA LLC
SEF3GC418EB780361 2014 CHASSIS 8410GNFF2 02/28/13 XTRA LLC
SEF3GC41XEB780362 2014 CHASSIS 8410GNFF2 02/28/13 XTRA LLC
S5EF3GC411EB780363 2014 CHASSIS 8410GNFF2 03/04/13 XTRA LLC
S5EF3GC413EB780364 2014 CHASSIS 8410GNFF2 03/04/13 XTRA LLC
SEF3GC415EB780365 2014 CHASSIS 8410GNFF2 03/04/13 XTRA LLC
S5EF3GC417EB780366 2014 CHASSIS 8410GNFF2 03/05/13 XTRA LLC
SEF3GC419EB780367 2014 CHASSIS 8410GNFF2 03/05/13 XTRA LLC
SEF3GC410EB780368 2014 CHASSIS 8410GNFF2 03/05/13 XTRA LLC
SEF3GC412EB780369 2014 CHASSIS 8410GNFF2 03/05/13 XTRA LLC
SEF3GC419EB780370 2014 CHASSIS 8410GNFF2 03/06/13 XTRA LLC
SEF3GC410EB780371 2014 CHASSIS 8410GNFF2 03/06/13 XTRA LLC
SEF3GC412EB780372 2014 CHASSIS 8410GNFF2 03/06/13 XTRA LLC
S5EF3GC414EB780373 2014 CHASSIS 8410GNFF2 03/07/13 XTRA LLC
SEF3GC416EB780374 2014 CHASSIS 8410GNFF2 03/07/13 XTRA LLC
S5EF3GC418EB780375 2014 CHASSIS 8410GNFF2 03/07/13 XTRA LLC
SEF3GC41XEB780376 2014 CHASSIS 8410GNFF2 03/07/13 XTRA LLC
SEF3GC411EB780377 2014 CHASSIS 8410GNFF2 03/11/13 XTRA LLC
S5EF3GC413EB780378 2014 CHASSIS 8410GNFF2 03/11/13 XTRA LLC
SEF3GC415EB780379 2014 CHASSIS 8410GNFF2 03/11/13 XTRA LLC
SEF3GC411EB780380 2014 CHASSIS 8410GNFF2 03/12/13 XTRA LLC
SEF3GC413EB780381 2014 CHASSIS 8410GNFF2 03/12/13 XTRA LLC
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SEF3GC415EB780382 2014 CHASSIS 8410GNFF2 03/12/13 XTRA LLC
SEF3GC417EB780383 2014 CHASSIS 8410GNFF2 03/12/13 XTRA LLC
SEF3GC419EB780384 2014 CHASSIS 8410GNFF2 03/13/13 XTRA LLC
SEF3GC410EB780385 2014 CHASSIS 8410GNFF2 03/13/13 XTRA LLC
SEF3GC412EB780386 2014 CHASSIS 8410GNFF2 03/13/13 XTRA LLC
SEF3GC414EB780387 2014 CHASSIS 8410GNFF2 03/13/13 XTRA LLC
SEF3GC416EB780388 2014 CHASSIS 8410GNFF2 03/13/13 XTRA LLC
S5EF3GC418EB780389 2014 CHASSIS 8410GNFF2 03/18/13 XTRA LLC
SEF3GC414EB780390 2014 CHASSIS 8410GNFF2 03/18/13 XTRA LLC
SEF3GC416EB780391 2014 CHASSIS 8410GNFF2 03/18/13 XTRA LLC
5EF3GC418EB780392 2014 CHASSIS 8410GNFF2 03/18/13 XTRA LLC
SEF3GC41XEB780393 2014 CHASSIS 8410GNFF2 03/19/13 XTRA LLC
SEF3GC411EB780394 2014 CHASSIS 8410GNFF2 03/19/13 XTRA LLC
5EF3GC413EB780395 2014 CHASSIS 8410GNFF2 03/20/13 XTRA LLC
SEF3GC415EB780396 2014 CHASSIS 8410GNFF2 03/20/13 XTRA LLC
SEF3GC417EB780397 2014 CHASSIS 8410GNFF2 03/20/13 XTRA LLC
S5EF3GC419EB780398 2014 CHASSIS 8410GNFF2 03/20/13 XTRA LLC
SEF3GC410EB780399 2014 CHASSIS 8410GNFF2 03/20/13 XTRA LLC
SEF3GC413EB780400 2014 CHASSIS 8410GNFF2 03/21/13 XTRA LLC
SEF3GC415EB780401 2014 CHASSIS 8410GNFF2 03/21/13 XTRA LLC
SEF3GC417EB780402 2014 CHASSIS 8410GNFF2 03/25/13 XTRA LLC
SEF3GC419EB780403 2014 CHASSIS 8410GNFF2 03/25/13 XTRA LLC
SEF3GC410EB780404 2014 CHASSIS 8410GNFF2 03/25/13 XTRA LLC
SEF3GC412EB780405 2014 CHASSIS 8410GNFF2 03/25/13 XTRA LLC
SEF3GC414EB780406 2014 CHASSIS 8410GNFF2 03/25/13 XTRA LLC
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