
Apr. 30. 2012 5:05PM DUCAT! SERVICE 

DUCATINORTH AMERICA INC. 10443 Bandley Drive 
Cupertino, CA 95014 
Tel: 408-253·0499 
!'ax; 401>-253-4099 
\N'\I\Iw.ducatiusa.oom 

To: Ms. Kelly Schuler, Ms. Delia Lopez 
Recall Analysis Division 
Safety Assurance 

From: Jonathan LaForte 
Ducati North America 

Subject: Safety Recall Campaign Notification 

Dear Ms. Schuler and Ms. Lopez, 

No. 7979 P. 

Corporate Headquarters 

Attached please find a recall campaign notification form concerning Ducati M.Y. 
2012 848 EVO, Streetfighter 848, Hypermotard 796, Multistrada 1200 ABS, 
Monster 1100 EVO ABS, and Monster 796 ABS motorcycles. 

I am reachable by email, fax, and phone at: 

Email: jon.laforte@ducati.com 
Fax: (408) 716-3135 
Phone: (408) 343-4437 

Regards, 

Jonathan LaForte 

--·- --·---- ----·--- ----- -·--·--·----·------------
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Apr. 30. 2012 5:05PM DUCAT! SERVICE 

Safety Defect and Noncompliance Report Guide for Vehicles 
PART 573 Defect and Noncompliance Responsibility and Reports1 

No. 7979 P. 2 

/)11(!./fT.l 
On -APRil... <>fJS"' , 20 /OJ. lvf(;7tlf(#()IIJI/J6 [.MFR] decided that (a defect which relates to motor 
vehicle safety)( a noncompliance with Federal Motor Vehicle Safety Standard No.517 ) exists in the 
motor vehicles listed below, and is furnishing notification to the National Highway Traffic Safety 
Administration in accordance with 49 CFR Part 573 Defect and Noncompliance Responsibility and 
Reports. 

Date this report was prepared: __ lt_P_R_J_L __ dO __ ..,_It_' _Ol_O_J_::L ______ _ 

Furnish the manufacturer's identification code for this recall (if applicable): RCL -1.:2· 003 

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the 
recalled vehicle is imported, provide the name and mailing address of the designated agent as 
prescribed by 49 U.S.C. §30164. 

JJWCHn MOrol? +fD/...JdtNG <sPA 

Identify the corporate official, by name and title, wbom the agency should contact with respect to this 

recall. 
UoA/·ffTTII't-N ..LMV1tr£ 

Telephone Number: Jf()8 ·rJf.3- 1./48 =1 Fax No.: lfl>8 - :11 {.p - &135 
Name and Title of Person who prepared this report. 

VO t.JA-·n·MN ri...P FOttr:e 

Signed: 

h manufacturer must furnish a report, to the Associate Administrator for Enforcement, for each defect 
or noncompliance condition which relates to motor vehicle safety. 

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility and Reports" 
and also outlines information currently requested. Any questions, please consult the complete Part 573 or 
contact Mr. George Person at (202) 366·52! 0, by FAX at (202) 366-7882, or by E-Mail to 
RMD.ODI@dot.gov. 
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Apr. 30. 2012 5:05PM DUCAT! SERVICE No. 7979 P. 3 

I. Identify the Vehicle Models Involved in the Recall 

2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide 
illustrations or photographs as necessary to describe the vehicle), provide: 

Make(s): J>IACitT7 Model Years Involved: ..10102.. Model(s): 8J./.~ ~VO 
Production Dates: Beginning: q/OXJ,/IJ. Ending: oyjo<t/J:l 
VIN Range: Beginning: ZQJ1114t8M'R Ending: ZJ)M1XBAN!OS  

Vehicle Type: M C Bodystyle; -~"'--=-=l/)~--------------
Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
not included in the recall: 

f(e19P., 1J1i21H<E at+U Pf;JlS Mffl It 8ft'1&i tiJ DE t:J:/1" :I!L.:J.:J, :2:Z L.C5. 
!()A (),f), l.:J.It'C>.:l,N2.1'r1):6, !.:l.ltOfl /.::JA-10, -~ !.:JA'.:!!) 1NSPEa:JW tHJ]) (!,()NT1/HN/NfJJ 

t.. - SflTC:H E'T 
Make(s): J)tJ()A-71 Model Years Involved: .,;)() lrfl Model(s):~~ 'ii& ~ I3~E 
Production Dates: Beginning:I'X',k?Aol Ending: o:V;If/J.:t fl M:a;: 

VIN Range: Beginning: zpM#BMII'It: Ending: M!f1J SM ft:/CI  

Vehiele Type: MC- Bodystyle: _1$1.=_,7)"---------------

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
not included in the recall: 
. - 1Ji1tR.. 8lilffc£ CAUTI'IiiU 1Af71f .,f IM-'T(Jif t:IJIJ£ {)F .ZZ.t P.:l, :t:I-U1.1i"", 

/~;f-1)(}, /,P.,_a:J. I.:JJIIT05, I~A1J9, Ja.A-10 {)fl._ -'2...,.30 IIV5Pe.UF1> thJb CfJV'T'f')tWJJJ(:, 

Make(s): JlUc..t-/1 Model Years Involved: ...J.D/.a. Model(s): HyPf!'I.M'iJT'I'IU> rt(p 1J-/f'1t.:H O'P-=1-

Production Dates: Beginning:C/~ Ending: a:J.to/ltl (JE.f7P. 8/Ut-'1(£ 

VIN Range: Beginning: ZDM1YA.!@<; :Ending: ~ "#rlf  !ttlr 

Vehicle Type: Allv Bodystyle: --l>l$r()"'-1.-L---------------

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
not included in the recall: 

-r 1?§1r1< l!fl.lt1<.e c.tu~ 111-l1if ,., BMC:tl ct>J>E- '{)4: 1:LL.!Ul, 11.LtU; 
• 

1~0.2 ,~ I~, lt/I.A-0!), /.b.A-f) CJ , /oJJ!tlo Cit. /r{l-11-?JO !lliSPf!.CJ'C1> i'rNJ> CtJA/r'tfiNIAf:-.. 
IM ' rt# 0!'1 i?:EIJf? f!M{iE 17+/)S. 

Identify the approximate percentage of the production of all the recalled models manufactured by your 
company between the inclusive dates of manufacture provided above, that the recalled model population 
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from 
January 1, 1996 through April!, 1997, then what was the percentage of the recalled Vehicles of all 
Vehicles manufactured during that time period. 

12V-188 
(9 Pages)



Apr. 30. 2012 5:05PM DUCAT! SERVICE No. 7979 P. 4 

I. Identify the Vehicle Models Involved in the Recall 

2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide 
illustrations or photographs as necessary to describe the vehicle), provide: 

Make(s): 7?JU CRT7 Model Years Involved: c,W/,:2.. Model(s): MUL Tl<S/7lltD/f J;)I)D ~ 
Production Dates: Beginning:m,/a!j'1.2. Ending: +/t~ 
VIN Range: Beginning: .2DJI13i18t.Wl4 ~nding: 21:!1J.MLw)I08D  

Vehicle Type: MCr Bodystyle: ---=C'/)S::.:....!==--------------
Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
no!Jncluded in the recall: 

'/(t""7H? ~ C!JtUI!n.t. r.t~·tli A ~ ClJI>e CF :t1 l-OJJ, 1.1. UU: 

I.J-11-().:J., lr!J...IT1);!, , lrUH>s', JQ.IH)9 , I.;:J.h It> OR. fiJ.-A 80 lll/dP/:3.C:rfD lrND ot:N"I"tfNNJj 

Make(s): DUC-A17 Model Years Involved: cU)ILModel(s): MONrS'Rff"R._ liDO El/0 ~ i!JfrX!J/(}i; 

Production Dates: Beginning:OUt./Q Ending: ()!Lotr/1.1.. 1!(:1~:;!3f<. ~J)..:h<,e 
• v ' 'PIT(t:' 

VIN Rai)ge: Beginning:Zl!l\lf4.!?...U9M fEnding: 'ZIJW:J.~/UC C8  

Vehicle Type: /VIC- Bodystyle: _CST!)S'..;__.::_ _____________ _ 

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
not included in the recall: 

&"""R-& IJ/l..lt'Pte (}rtU /)ifi:'ft! "' 'rTf ?t- 6'/f'TCf/ w Pi!- ar- :JJ,../Jl:l. , :1.1. U2G' 

1~, /rJ..II:-Q$1 1~. l.g._trDf! / 1./LIHO OAt 1LI1-dO /NtS~ ftt'Jl>O'flh'IHIJIJN4 

Make(s): inJCI/71 Model Years Involved: rJI..i)/2-J Model(s): AAOII~"X 71ft; 7'f6s M'!CII 08'1-
Production Dates: Beginning: P/-o/JI Ending; caM ,2. /{£.Itt( ~ MIL 
VIN Range: Beginning:~lll'k ding: Zl:NI:LRANIJ'/C8'1  

Vehic:Ie Type: Me, Bodystyle: --'~'--.;.,--------------
Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
not included in the recall: 

'&f191? IJI4tk:e OA£,-(Pff7f!J: wrn-f * ~ t!f;I>E.- 7JT ::tJ...LO:J., :zt.J.#', 
IJ..Ko:l, IM03, I{)..IJOs1 I.Z.A-!RJ I.J.IJ-/0 {)f{ /rf)..R/:10 JN'S~~l>()tl\~tf)t~Jt/1.1& 

/;~1'/C+~CIFf •t:eltR JMi"'t:-~ 
Identify the approximate percentage of the production of all the recalled models manufactured by your 
company between the inclusive dates of manufacture provided above, that the recalled model population 
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from 
January 1,1996 through April I, 1997, then what was the percentage of the recalled Vehicles of all 
Vehicles manufactured during that time period. 
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Apr. 30. 2012 5:06PM DUCAT! SERVICE No. 7979 P. 5 

II. IdentifY the Recall Pogulation 

3. Furnish the total number of vehicles recall~d potentially containing the defect or noncompliance. 

Model Year 

MIIL17.:J~ J.:J()O #:{' 

Total Number Potentially Affected by the Recall: 

Number of Vehicles 
Potentially Involved 

3 
6/ 
¥/ 
4/ 

4. Furnish the approximate percentage of the total number of vehicles estimated to actually contain the 
defect or noncompliance: I 07:> Jfo 

Identify and describe how the recall population was determined-in particular how the recalled models 
were selected and the basis for the beginning and fmal dates of manufacture of the recalled vehicles: 

7J1Ar 
/)L/1(./NG '6UflUT'/ '"R:~rJNt5 , DUCif-TI fJ'I!.:TnlM!tJe]) ,.._ 8flTCJt 

OF flnfl? ~ll:ITP(E :P*DS 8WN6/NG 7V ~ W ftii-D _ 

NON--:- tU;MPL.tff/1/T lr'D-rlffit()N O'F if/t:-"f'l(l C!7t)N M·ln't "ll.JIJL 
7V 71/E liJA--eJ<./iJ6 PUT-IT. Wf2..1T77 rl/10 'FUL.L /><NOtiJ/.-f1X':IE 
OF me. f2hiii_Ge OFVJI!.s._'P;f;rr f(}fiYHIW£R~JVEJ) NOIV-tl)MPIAitNT 

t'tDrle'"S totJ SRIH'<.'£:- Plrl>s 1/J CLulH JJe; 1Tfl!- UG INN l'tJG 

A-NO .;;:JNm ~ tfF' ;V11t/JUFk(!.:tUI{e . 
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Apr. 30. 2012 5:06PM DUCAT! SERVICE No. 7979 P. 6 

lll. Describe the Defect or Noncompliance 

5. Describe the defect or noncompliance. The description should address the nature and physical 
location of the defect or noncompliance. Illustrations should be provided as appropriate. 

fl1!!3A-1{.8/llfflE. f>1Tj::IS ~Nb1N6 70 B!+-rc# Drlr. HIWE.'IJ~ 
fflu/'Jb :fT). 't'/.4¥& NorJ MMPJ...II+NT ~'DHd.!ON OF ""1"!1f:-

'f7ll C11tJIJ A1 ft-r:e-llllti ]V Tf/6' l(;lff::::k.l A.J G ~ 

Describe the cause(s) of the defect or noncompliance condition. 

Describe the consequence(s) ofthe defect or noncompliance condition. 

NON ~UJMPJ-113NT RE1J1?, iJJ!YHrE i*f.Ji.S Mfty R#uJ.:t IN 
./)E:r1rMI/77£NT OF .:rlfJC!170t-l Mf.f1'tfUA-~ r~()n Bttc.J</N G PIA7?r 
{tetUJ-mJ6 uJ -11- J..t1&S fFF llf:'1J1!. l:rfJ171<f:/C.f"FICI/:NC,'{ trNb /:W~eJ) 
(J'TON> I AJ 6 'lrlS. mNct; . 

Identify llny warning which can (a) precede or (b) occur. 

If the defect or noncompliance is in a component or assembly purchased from a supplier, identify the 
supplier by corporate name and address. 

t!Oil!SD INGH!t..~ ~ 
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IV. Provide the Chronology in Determining the Defect/Noncompliance 

If the recall is for a defect, complete item 6, otherwise item 7. 

6. With respect to a defect, furnish a chronological summary (including dates) of all the principle events 
that were the basis for the determination of the defect. The summary should include, but not be limited 
to, the number of reports, accidents, injuries, fatalities, and warranty claims. 

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological 
order and including dates) on which the noncompliance was determined. 

V. Identify the Remedy 

8. A description of the manufacturer's program for remedying the defect or noncompliance. This 
program shall include a plan for reimbursing an owner or purchaser who incurred costs to obtain a 
remedy for the problem addressed by the recall within a reasonable time in advance of the 
manufacturer's notification of owoers, purchasers and dealers, in accordance with §57-3.13 ofthis part. A 
manufacturer's plan may incorporate by reference a general reimbursement plan it previously submitted 
to NH1'SA; together willllnformation specffic to the lndlVufual recall. Information required by §573.13 
that is not in a general reimbursement plan shall be submitted in the manufacturer's report to NHTSA 
under this section. If a manufacturer submits one or more general reimbursement plans, the 
manufacturer shall update each plan every two years, in accordance with §573.13. The manufacturer's 
remedy program and reimbursement plans will be available for inspection by the public at NHTSA 
headquarters. 

A-N l'rtATHDRI~ J.>UCA-'17 D~ t:St/At.L INtSP'fCf Re7tR. 
r/3Jei/I"(E_ M-DS, ftNl> /F FOUN.l> TO Be NON c:tJU.PUI'rNT .. 

lS'f//H..L- -Rt"Pt..ITCI: fl~ 1!:./~ ... fiPCE plt/.)S vv' rnt Df.Ji'JS 
MttNIAFlt·C:ru/lEL> 70 (!)()MfrJ /t"NI <spetJr I C:;lr"H{)I\/1!0 ..,rr 

N 0 C{ArT iO TtfE (JUSfOMEJe rD'I? pftfe"t:S '1fi')D J-A-~ . 
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9. Furnish a description ofthe manufacturer's remedy for the defect or noncompliance. Clearly 
describe the differences between the recall condition and the remedy. 

71'/E M/rNUFitCrUR£i.A ~y A-ND '/2z:;ML/; -All£ 7'fll!!.<SirMt!!-

liN -lrt/fT101lJZ£l> weAn i)Ettt,f!??. &Hfl'-l- INS:Pf:C.T ~ BiVt1{1:'. ~ 
IND If"' TOWJ!> 77) U... tJON·C()MPUit-AIT, IS'r/ttu, ~ 'Pe/1-lt 
/Jfl-1/t(E. P/fi>IS 1{)1"171 ()t.JE.!S A/MIJU>Pfr(!;/7,11(e:-J:> 7{) Cl>/VIPJ-11!1-Nt 

~Ct+77fN!. M NO @:T 1V 11'"/e f!,UrS70t..ret< T'f)fl_ ~ 1/"N'f:r-I..IH"'liiZ. 

Clearly describe the distinguishing characteristics ofthe remedy component/assembly versus the recalled 
component/assembly. 

It 1:>/'FF't=R.:c:;r..Jr Jff11-l? f>fSl:IH>(.E PA-DtS £-!rT(J:;f/ NUMB~ 

(OTHCJ( 7:Hit-N ar) tf)II-L BE <S'rflM.P~D D/'J 7TJ'E.,._ ~ 
t1F rJiE_ ~. 

IdentifY and describe how and when the recall condition was corrected in production. If the production 
remedy was identical to the recall remedy in the field, so state. If the product was discontinued, so state. 

---==============-'=====-===== -··--·-·--

VI. Identify the Recall Schedule 

10. Furnish a schedule or agenda (with specific dates) for notification to other manufacturers, 
dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing the 
recall. 

:OtAC:It'"fJ I\I()P.:(1-f ~IC/3 ~LL l?tULLrTI N 70 P.£ PU8U&HE.}) 
10 7He NmlJ{)R.k. OF~ Tfi/U:U€ttHAtJ ~U<Sfie.D 
OIJMMUNIC#I70N cpl?j)OO,, ~E NO I UPf.:l!7v1't;11.Jrtrr!DN I'Y&UlE.J 

~ fflJ/7 UP lt"TE!J). 
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VD. Furnish Recall Communications 

11. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the 
defect or noncompliance and which are sent to more than one manufacturer, distributor, or purchaser. 
This includes all communications (including both original and follow-up) concerning this recall from the 
time your company determines the defect or noncompliance condition on, not just the initial notification. 
A DRAFT copy of tile notification documents should he submitted to tllis office by Fax (202-366-7882) or by 
E-Mail to RMD.ODI@dot;gov for review prior to mailing. 

Note that these documents are to be submitted separately from those provided in accordance with Part 
579.5 requirements. 
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