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Volvo Car Corporation
TIE - Technical Information Exchange

TIE - Report

Ref US - 105993 Status Closed Status Date 2010-03-14
Partner 6 US 0002 FTS (FIELD TECH
SPECIALIST) VCNA

Resp. Partner 3 US 7510 Volvo Cars Dealer Partner 6 US 3689 TRANS

K View Local
North America ATLANTIC MTRS INC

Issuer U022470 Erik Basgaard Issue Date 2003-02-14

Title GDL headlights inop intermittently-CEM shunt not fully inserted.
Concern Area  Vehicle Report Sub Concern Area  Vehicle Report Support Requested  Support Not Needed
Tag Incident Flag N Urgent N

Function Group*
3520(lighting, front)

csc* Symptom Code
1C(Administrative and Factory scheduled maintenance/Administrative and Factory scheduled maintenance) 5Q INTERMITTENT FUNCTION
Vehicle List
. . . . Structure||Issue||Pi
Type||Chassis||MY [|VIN LicPlate||Variant Mileage||Plant||MC Week Date |;
2003-
275 1(0003826|(2003(|YV1CZ91H23 1N 2759137281(|12237 21 200243 02-14 IZ
Reference TAG Follow up
Problem Solved
Observed Problem List
|Cause Code ||Fau|t Type ||Prob|em experienced by |

[15 WRONGLY FITTED,WRONGLY CONNECTED |[intermittent  |[customer |

Repeat Repair
N

Repeat Repair Date[yyyy-mm-dd]
2099-12-30

Part Available
N

Part No
O(N/A)

Part Serial No Date
Parts Occurrence List

Part Description Part Decision Dates

DTC List
|Contro| Module ||Code ”Fault Type |
|CEM ||8F18 ||Intermittent |
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Bill Mayhew / tie@volvocars.com / 123456789 / 2003-03-07 20:47:45
Per-Olof Krook pkrook2@volvocars.com +46 31 3257218 2003-03-04 06:28:09

Hi Bill.

No, we will not remove this cover in production. It will be fitted by our supplier, and be a "part" of
the CEM. I havent seen it yet, but we test it just now, and I ve got information that it will go into
production as soon as possible.

If you need more information about it, or if you need a TJ, please ask Peter Ahlberg.

BR/Pelle.

Per-Olof Krook / pkrook2@volvocars.com / +46 31 3257218 / 2003-03-04 06:28:09
Hi Bill.

No, we will not remove this cover in production. It will be fitted by our supplier, and be a "part" of
the CEM. I havent seen it yet, but we test it just now, and I"ve got information that it will go into
production as soon as possible.

If you need more information about it, or if you need a TJ, please ask Peter Ahlberg.

BR/Pelle.

Bill Mayhew / tie@volvocars.com / 123456789 / 2003-03-03 23:06:14
Per-Olof Krook pkrook2@volvocars.com +46 31 3257218 2003-02-26 09:05:09

Hi Bill.

Soon we will got a cover over the CEM that will prevent that the shunts comes loose when fit it to
the cars. The cover should be fitted by our supplier, and we have already tested it with good
results.

BR/Pelle.

Bill Mayhew / tie@volvocars.com / 123456789 / 2003-03-03 23:05:56
Hello Pelle,

Will this cover be removed at production or should we expect to see it in the field?
Do we need a TJ] to make people aware of the change?

BR Bill

Per-Olof Krook / pkrook2@volvocars.com / +46 31 3257218 / 2003-02-26 09:05:09
Hi Bill.

Soon we will got a cover over the CEM that will prevent that the shunts comes loose when fit it to
the cars. The cover should be fitted by our supplier, and we have already tested it with good
results.

BR/Pelle.

Bill Mayhew / tie@volvocars.com / 123456789 / 2003-02-20 15:37:15
Hello Erik,

Thank you for the report.

I will pass the information on to central.
BR Bill

Hello Peter,

For your information.
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This seems to be a production/supplier related issue.
Please contact the correct people and let them know.

BR Bill

Bill Mayhew / tie@volvocars.com / 123456789 / 2003-02-20 15:36:42
Hello Erik,

Thank you for the report.

I will pass the information on to central.

BR Bill

Hello Peter,

For your information.

This seems to be a production/supplier related issue.
Please contact the correct people and let them know.

BR Bill

Per Sundstrom / tie@volvocars.com / 123456789 / 2003-02-14 17:43:33
Hello,

this have been discussed with PVT before this report was written.
We are now waiting to verify that this problem does not come back.
BR,

Per

Per Sundstrom / tie@volvocars.com / 123456789 / 2003-02-14 17:41:07
The following was copied from the corresponding LOCAL report:

Erik Basgaard / ebasgaar@volvocars.com / 617-901-8233 / 2003-02-14 15:39:19

Customer states that GDL headlights do not work intermittently. Customer states that both
headlights stopped working at the same time and fault lasted for the rest of that driving cycle.
Unable to duplicate problem. Inspected connections at headlights-no faults found. Inspected
wiring from CEM to headlights-no faults found. Lowered CEM to inspect headlight relay 2/62 and
also the shunt 20/27 which supplies power to the relay. Found shunt 20/27 was not even half way
installed. Removed shunt to inspect connections. No faults found. Reinstalled shunt fully. Also
swapped relay 2/62 with a known good relay. Car released to customer. Will update TR if
condition returns.

Erik Basgaard / ebasgaar@volvocars.com / 617-901-8233 / 2003-02-14 15:39:19
Customer states that GDL headlights do not work intermittently. Customer states that both
headlights stopped working at the same time and fault lasted for the rest of that driving cycle.
Unable to duplicate problem. Inspected connections at headlights-no faults found. Inspected
wiring from CEM to headlights-no faults found. Lowered CEM to inspect headlight relay 2/62 and
also the shunt 20/27 which supplies power to the relay. Found shunt 20/27 was not even half way
installed. Removed shunt to inspect connections. No faults found. Reinstalled shunt fully. Also
swapped relay 2/62 with a known good relay. Car released to customer. Will update TR if
condition returns.
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Volvo Car Corporation
TIE - Technical Information Exchange

TIE - Report

Ref US-110363 Status Closed Status Date 2010-03-14
Issuer U020662 Bill Partner 3 US 7510 Volvo Cars North
. Issue Date 2003-10-01
Mayhew America
Resp. Partner 4 SE PVT . Dealer Partner 6 US 8223 FIELDS VOLVO OF LAKE
View Central
PVT COUNTY

Title Vehicle will drive for 10 -20 minutes and shut down
Concern Area  Vehicle Report Sub Concern Area  Vehicle Report Support Requested  Support Not Needed
Tag TR Incident Flag N Urgent N

Function Group*
3729(miscellaneous)

csc* Symptom Code
1C 55 NO FUNCTION
Vehicle List

. N . Structure||Issue
Type||Chassis||MY ((VIN NumPlate|[Variant Mileage||Plant||MC Week Date l
275 ](0059696|(2004(|YV1CZ91H74 1 2759137281(|149 21 200333 2003-

09-25

Reference TAG Follow up

Ro #94511.PA/ KJ
Problem Solved
Y

Observed Problem List

|Cause Code ||Fau|t Type ||Prob|em experienced by |
[10 DEFECT COMPONENT |[intermittent ||customer |
Repeat Repair Repeat Repair Date[yyyy-mm-dd]

N 2099-12-30

Part Available
Y

Part No Part Serial No Date
8678449(CIRCUIT BOARD) -

Parts Occurence List

Part
Decision
Dates

Part
Description

Part Send

Address Express

Att: Peter
Ahlberg

Ref: US
110363
VOLVO
CARS

Part TORSLANDA
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requested by Technical
VCC TMA Material
Analysis
PVT Large
Cars Dept. ||Y
90201 TC9
SE-40531
Gothenburg
SWEDEN

Att: Peter
Ahlberg

Ref: US
110363
VOLVO
CARS
TORSLANDA

Part i
received at 2003-11- ||Technical v

VCC TMA 17 Mater|a_1I
Analysis

PVT Large
Cars Dept.
90201 TC9
SE-40531
Gothenburg
SWEDEN

2003-10-
03

DTC List
Control Module Code Fault Type

Peter Ahlberg / pahlberg@volvocars.com / +46 522 260159 / 2003-11-24 07:39:25
Hello Bill,

Yes, OK!

Br Peter

Bill Mayhew / tie@volvocars.com / 123456789 / 2003-11-21 20:42:58
Hello Peter,

Sorry for the mix-up, Tom is checking into what happened to the bad fuse box.
As soon as we find out Tom or I will update the TR and get the bad part over to you.

BR Bill

Bill Mayhew / tie@volvocars.com / 123456789 / 2003-11-17 23:25:35
Peter Ahlberg pahlberg@volvocars.com +46 31 590848 2003-11-14 14:03:43

Hello Bill,

We have now received the fuse box, but it must be the wrong one.

This fuse box has never been fitted to a car no marks at the terminals and B+ connection.
Can you find out what has happened with the replaced fuse box?

BR Peter

Hello John,
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Thank you for the report and for sending the fuse box to TMA.

I will pass the report on to central.

BR Bill

Hello Peter,

We will have the fuse box at TMA if you want it for analysis.

BR Bill

Hello Alex,

Please make sure that Tom sees this fuse box before you send it to TMA Sweden.
BR Bill

Peter Ahlberg pahlberg@volvocars.com +46 31 590848 2003-10-03 09:43:06
Hello Bill,

Thank you for the report and symptom description, good report.

Please send this fuse box to our TMA, together with a copy of this TR and with
the TR-number as reference. See address above.

BR Peter

Peter Ahlberg / pahlberg@volvocars.com / +46 522 260159 / 2003-11-14 14:03:43
Hello Bill,

We have now received the fuse box, but it must be the wrong one.
This fuse box has never been fitted to a car no marks at the terminals and B+ connection.
Can you find out what has happened with the replaced fuse box?

BR Peter

Alex Ilic / tie@volvocars.com / 123456789 / 2003-10-23 20:09:23
Part was sent to VCC on 10/23/03 Air bill #19394592652.

Bill Mayhew / tie@volvocars.com / 123456789 / 2003-10-06 22:16:43
Hello Alex,

Please make sure that Tom sees this fuse box before you send it to TMA Sweden.

BR Bill

Peter Ahlberg / pahlberg@volvocars.com / +46 522 260159 / 2003-10-03 09:43:06
Hello Bill,

Thank you for the report and symptom description, good report.
Please send this fuse box to our TMA, together with a copy of this TR and with
the TR-number as reference. See address above.

BR Peter

Bill Mayhew / tie@volvocars.com / 123456789 / 2003-10-01 15:27:24
Hello John,

Thank you for the report and for sending the fuse box to TMA.

I will pass the report on to central.

http://ntie.vce.ford.com/viewReport.do?dispatch=printReport 9/8/2010



TIE - Report Page 4 of 5

BR Bill
Hello Peter,
We will have the fuse box at TMA if you want it for analysis.

BR Bill

Bill Mayhew / tie@volvocars.com / 123456789 / 2003-10-01 15:25:11
The following was copied from the corresponding LOCAL report:

John Connell / jconnel8@volvocars.com / 2 017 687 300 / 2003-09-25 18:44:27

Vehicle was towed into the dealer

Customer was driving vehicle and it shut down on him. There was no electrical functions.
Customer had On Call jump the vehicle and it ran for 20 minutes and shut down on him again,
that time vehicle was towed into dealer. Vehicle started off the truck.

Technician let vehicle idle in shop for 1 hour while he monitored voltage at fuse #2 of the fuse
box in the engine compartment. Vehicle ran properly.

Technician took vehicle on a test drive and it shut down on him after 5-10 minutes of driving.
Voltage at fuse # 2 was at 1.75 volts. and there was no electrical funtion in vehicle.
Battery voltage at battery was 12.58 volts.

Voltage at distribution log 17/17 was 1.8 volts. There was a crackling noise coming from the
fusebox area. He then disconnected nut from 17/17 the battery cable had 12.56 volts from the
battery.

With the volt meter connected to the fuse box the voltage dropped down to 1.8 volts. There was
still no electrical functions.

As the car sat for 10 minutes with the hood up electrical funtions started to come back. After 15
minutes battery voltage was back to 12.5 volts, he tried to start vehicle and the starter clicked
and all power was lost again. Voltage at fuse # 2 was 1.8 volts.

Voltage drop was caused by fuse box
Replaced fuse box

Will send part into TMA

John Connell / tie@volvocars.com / 123456789 / 2003-09-25 18:44:27
Vehicle was towed into the dealer

Customer was driving vehicle and it shut down on him. There was no electrical functions.
Customer had On Call jump the vehicle and it ran for 20 minutes and shut down on him again,
that time vehicle was towed into dealer. Vehicle started off the truck.

Technician let vehicle idle in shop for 1 hour while he monitored voltage at fuse #2 of the fuse
box in the engine compartment. Vehicle ran properly.

Technician took vehicle on a test drive and it shut down on him after 5-10 minutes of driving.
Voltage at fuse # 2 was at 1.75 volts. and there was no electrical funtion in vehicle.
Battery voltage at battery was 12.58 volts.

Voltage at distribution log 17/17 was 1.8 volts. There was a crackling noise coming from the
fusebox area. He then disconnected nut from 17/17 the battery cable had 12.56 volts from the
battery.
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With the volt meter connected to the fuse box the voltage dropped down to 1.8 volts. There was
still no electrical functions.

As the car sat for 10 minutes with the hood up electrical funtions started to come back. After 15
minutes battery voltage was back to 12.5 volts, he tried to start vehicle and the starter clicked
and all power was lost again. Voltage at fuse # 2 was 1.8 volts.

Voltage drop was caused by fuse box
Replaced fuse box

Will send part into TMA
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Volvo Car Corporation
TIE - Technical Information Exchange

TIE - Report

Ref US-116708 Status Closed Status Date  2010-03-14
Partner 6 US 0002 FTS (FIELD TECH
SPECIALIST) VCNA

Resp. Partner 3 US 7510 Volvo Cars Dealer Partner 6 US 8489 (TERMINATED)

K View Local
North America FRANK Z IMPORTS CO.

Issuer U022367 DAVID SYKES Issue Date 2004-09-16

Title Low speed network goes down
Concern Area  Vehicle Report Sub Concern Area  Vehicle Report Support Requested  Support Not Needed
Tag Incident Flag N Urgent N

Function Group*
3000(electric power supply; lighting; instrum)

csc* Symptom Code
1C -
Vehicle List
. N N . Structure|(Issuel||P
Type||Chassis||MY [|VIN LicPlate||Variant Mileage||Plant||MC Week Date |;
2004-
275 ](0034766|(2004|[YV1CMO1HO4 N 2759135281(|23904 21 200311 09-16 |£
Reference TAG Follow up
Problem Solved
Observed Problem List
|Cause Code ||Fau|t Type ||Prob|em experienced by |
Repeat Repair Repeat Repair Date[yyyy-mm-dd]
N 2099-12-30
Part Available
N
Part No Part Serial No Date
0(N/A) i
Parts Occurrence List
Part Description Part Decision Dates
DTC List
Control Module Code Fault Type
Attachments
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[File Name |{File size |
[Dsc00328.1PG 151310 |
[DSC00329.1PG |[145542 |
[DSC00329.1PG |[145543 |
[DSC00328.1PG (151311 |

Bill Mayhew / tie@volvocars.com / 123456789 / 2004-12-09 22:12:57
Mikael Sandberg msandber@volvocars.com +46 31 595055 2004-11-02 09:27:17

Hello.
Nice to hear that the car is solved.
Very tricky place to have a short circuit.

BR

Mikael Sandberg / msandber@volvocars.com / +46 31 590830 / 2004-11-02 09:27:17
Hello.

Nice to hear that the car is solved.
Very tricky place to have a short circuit.
BR

Johan

Bill Mayhew / tie@volvocars.com / 123456789 / 2004-10-29 15:03:25
Hello Johan,

I have added the pictures from Dave.
BR Bill
DAVID SYKES dsykes3@volvocars.com 2 017 687 300 2004-10-12 05:48:14

Update on car...now fixed. Found car in permanent failure so was able to fault-trace. Low- speed
wiring on white wire was 1ohm to ground. Found wiring for AEM (no AEM installed) was pinched
under bracket for trailer hitch in right rear wheel well area. White wire was bare to ground under
bracket. Thanks for your help and explanation.

BR/Dave

DAVID SYKES / tie@volvocars.com / 123456789 / 2004-10-12 05:48:14

Update on car...now fixed. Found car in permanent failure so was able to fault-trace. Low- speed
wiring on white wire was 1ohm to ground. Found wiring for AEM (no AEM installed) was pinched
under bracket for trailer hitch in right rear wheel well area. White wire was bare to ground under
bracket. Thanks for your help and explanation.

BR/Dave

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2004-09-17 15:37:17
Johan

Thanks for the information
I'll send it over to Dave
Regards

Urban
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Urban Dagerhorn / tie@volvocars.com / 123456789 / 2004-09-17 15:36:39
Dave

Some more information for you (and others)

Regards

Urban

Johan Enge jenge@volvocars.com +46 31 3253072 2004-09-17 06:53:21
Hello.

For older cars (prior to MY 2005) if you look at the DIM, the extended x-signal is the only power
to the DIM, but CCM has an extra 30 feed as well.

For MY 2005 it seems like there is only a extended x-feed for both DIM and CCM.

The extended x-feed is controlled by CEM, and is depending on different things, like key position,
door open, ..., ... and if there is no traffic on the can-net, then CEM does not know all conditions
to shut the extended x down, and it will be on for a longer period, than it normally is.

Normally, you have power on extended-x 54 seconds after ignition off, but when you have no can
traffic, then you never know.

BR

Urban Dagerhorn UDAGERHO@volvocars.com 201 768 7300 x 4528 2004-09-16 23:34:40
Johan
Thank you for the answer.

Could you please tell me something about the functionality of the EXT D1 relay. Does it only give
a KL15 signal to the CCM or does it also power the node in some way?

When is the relay supposed to be active after ignition is turned off?
Regards

Urban

Johan Enge jenge@volvocars.com +46 31 3253072 2004-09-16 21:41:49
Hello.

I can try...

This is a little different than the other can problem car.

This car has DTC CEM-DF04 and CEM-DFQ05, and in those cases, in 99.99% of the cases, the
problem is related to the can wiring.

Where?
VERY hard to say, the ordinary places maybe.
Also on this car the cables in A-pillar up to the UEM is a guess.

The behavior of the car is "normal” (fan running, no dash light) when you have a can wire short
circuit.

The nodes are acting like "stand alone" nodes.
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But concentrate on DF04 and DFO5, the other codes are just a consequence of these two codes.
Not much to go on, but without the car it is the best I can give you.
BR

Johan

Johan Enge / jenge@volvocars.com / +46 31 3253072 / 2004-09-17 06:53:21
Hello.

For older cars (prior to MY 2005) if you look at the DIM, the extended x-signal is the only power
to the DIM, but CCM has an extra 30 feed as well.

For MY 2005 it seems like there is only a extended x-feed for both DIM and CCM.

The extended x-feed is controlled by CEM, and is depending on different things, like key position,
door open, ..., ... and if there is no traffic on the can-net, then CEM does not know all conditions
to shut the extended x down, and it will be on for a longer period, than it normally is.

Normally, you have power on extended-x 54 seconds after ignition off, but when you have no can
traffic, then you never know.

BR

Johan

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2004-09-16 23:34:40
Johan

Thank you for the answer.

Could you please tell me something about the functionality of the EXT D1 relay. Does it only give
a KL15 signal to the CCM or does it also power the node in some way?

When is the relay supposed to be active after ignition is turned off?
Regards
Urban

Johan Enge / jenge@volvocars.com / +46 31 3253072 / 2004-09-16 21:41:49
Hello.

I can try...
This is a little different than the other can problem car.

This car has DTC CEM-DF04 and CEM-DFO05, and in those cases, in 99.99% of the cases, the
problem is related to the can wiring.

Where?
VERY hard to say, the ordinary places maybe.
Also on this car the cables in A-pillar up to the UEM is a guess.

The beaviour of the car is "normal" (fan running, no dashlight) when you have a can wire short
circuit.

The nodes are acting like "stand alone" nodes.

But concentrate on DF04 and DFO5, the other codes are just a consequence of these two codes.
Not much to go on, but without the car it is the best I can give you.

BR

Johan

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2004-09-16 16:38:22
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Dave

Thank you for the report. Il pass it over to Central for advise.
Regards

Urban

Johan

Can you please assist?

Regards

Urban

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2004-09-16 16:38:20
Dave

Thank you for the report. Il pass it over to Central for advise.
Regards

Urban

Johan

Can you please assist?

Regards

Urban

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2004-09-16 16:38:06
The following was copied from the corresponding LOCAL report:

DAVID SYKES / dsykes3@volvocars.com / 2 017 687 300 / 2004-09-16 02:26:59

Customer complaint of dashboard not working and warning lights on. Sometimes when coming
back to vehicle after being parked and locked for ~10min, the remotes will not work. When
entering the car with the key, the car will start but the dash will not work, the door locks do not
work, the climate unit will run the fan but the AC comp will not run. The radio will play. After
turning the key off and restarting the car, usually everything will function normally again.
Sometimes it takes more than one key cycle. After this has occurred there are numerous DTC's in
the system. The codes are ATM-FFFF, AUD-FFFF, BCM-0094, CCM-E001/E003, CEM-
EO01/DF05/DF04/1A64/1A56, DDM-E001, DEM-FFFF, DIM-E001/E003, ECM-928C, ICM-E001,
MP2-FFFF, PDM-E001, PSM-E001, REM-E001, SAS-FFFF, SRS-E001/00D5, SWM-E001/000A,0009,
TCM-FFFF, UEM-EOOQ1. The codes have reset humerous times with little change.

At first the DIM was not reporting and was thought to be root cause so it was replaced first. When
the fault reoccurred, the DIM-E001/EQ03 was stored and has been stored every time since. The
Customer stated that sometimes when she has gone ahead and driven the car with the dash not
working that the door locks where clicking erratically. After measuring the network wiring and
observing the can signal on an OScope while moving the harness. No fault was detected so CEM
was replaced. After the fault happened again, the UEM was replaced. When the fault returned
next, the driver noticed that as he opened the driver's door with the key, the blower fan was
running at a low speed. He could adjust the fan speed without the key in the car. He also noticed
that the backlights in the steering wheel buttons and the LSM were on. After checking wiring to
the CCM with no problem found, the CCM was replaced. The fault has now reoccurred.

What's next? I'm open for suggestions. I noted that the LSM,SWM and CCM all share the EXT D1
relay. I'm guessing that this relay is staying engaged after shutdown which is causing the fan
condition and possibly causing the network disturbance. The CEM replacement very likely moved
the relays from their original locations. I have not done any relay replacements. Is there some
condition that could cause the CEM to hold the EXT D1 relay engaged?

DAVID SYKES / tie@volvocars.com / 123456789 / 2004-09-16 02:26:59

http://ntie.vce.ford.com/viewReport.do?dispatch=printReport 9/8/2010



TIE - Report Page 6 of 6

Customer complaint of dashboard not working and warning lights on. Sometimes when coming
back to vehicle after being parked and locked for ~10min, the remotes will not work. When
entering the car with the key, the car will start but the dash will not work, the door locks do not
work, the climate unit will run the fan but the AC comp will not run. The radio will play. After
turning the key off and restarting the car, usually everything will function normally again.
Sometimes it takes more than one key cycle. After this has occurred there are numerous DTC's in
the system. The codes are ATM-FFFF, AUD-FFFF, BCM-0094, CCM-E001/E003, CEM-
E001/DF05/DF04/1A64/1A56, DDM-E001, DEM-FFFF, DIM-E001/E003, ECM-928C, ICM-E001,
MP2-FFFF, PDM-E001, PSM-E001, REM-E001, SAS-FFFF, SRS-E001/00D5, SWM-E001/000A,0009,
TCM-FFFF, UEM-EOO1. The codes have reset humerous times with little change.

At first the DIM was not reporting and was thought to be root cause so it was replaced first. When
the fault reoccurred, the DIM-E001/E003 was stored and has been stored every time since. The
Customer stated that sometimes when she has gone ahead and driven the car with the dash not
working that the door locks where clicking erratically. After measuring the network wiring and
observing the can signal on an OScope while moving the harness. No fault was detected so CEM
was replaced. After the fault happened again, the UEM was replaced. When the fault returned
next, the driver noticed that as he opened the driver's door with the key, the blower fan was
running at a low speed. He could adjust the fan speed without the key in the car. He also noticed
that the backlights in the steering wheel buttons and the LSM were on. After checking wiring to
the CCM with no problem found, the CCM was replaced. The fault has now reoccurred.

What's next? I'm open for suggestions. I noted that the LSM,SWM and CCM all share the EXT D1
relay. I'm guessing that this relay is staying engaged after shutdown which is causing the fan
condition and possibly causing the network disturbance. The CEM replacement very likely moved
the relays from their original locations. I have not done any relay replacements. Is there some
condition that could cause the CEM to hold the EXT D1 relay engaged?
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TIE - Report

Ref US-117501 Status Closed

: Partner 3 US 7510 Volvo Cars North
Issuer U020662 Bill Mayhew X
America
Resp. Partner 4 SE PVT

View Central
PVT

Title RH low beam headlamp goes off after 1 second
Concern Area
Tag TR

Vehicle Report Sub Concern Area  Vehicle Report

Incident Flag N

Function Group*
3723(electric distribution box; electric dist)

Page 1 of 4

Volvo Car Corporation
TIE - Technical Information Exchange

Status Date  2010-03-14
Issue Date 2004-12-13

Dealer Partner 6 US 4492 WEST COUNTY
VOLVO

Support Requested  Support Not Needed

Urgent N

csc* Symptom Code
1C 55 NO FUNCTION
Vehicle List
. . . Structure||Issue
Type||Chassis||MY [|VIN NumPlate||Variant Mileage|(|Plant||MC Week Date [
275 1(0140352(|2005([YV1CZz91125 2759137281(|681 21 200432 2004~
I 11-04
Reference TAG Follow up
Problem Solved
Observed Problem List
|Cause Code ||Fau|t Type ||Prob|em experienced by |
[10 DEFECT COMPONENT |[Permanent |[Dealer |
Repeat Repair Repeat Repair Date[yyyy-mm-dd]
N 2099-12-30
Part Available
\%
Part No Part Serial No Date
0(N/A) i
Parts Occurence List
Part Part_ . Part Send
- Decision Express
Description Address
Dates
Ref: US
117501
VOLVO
CARS
TORSLANDA
Technical
Material
http://ntie.vce.ford.com/viewReport.do?dispatch=printReport 9/8/2010
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Part
requested by
VCC TMA

2005-03-
16

Analysis
PVT Large
Cars Dept.
90201 TC9
Attention:
Peter
Ahlberg SE-
40531
Gothenburg
SWEDEN

Part
received at
VCC TMA

2005-04-
11

Ref: US
117501
VOLVO
CARS
TORSLANDA
Technical
Material
Analysis
PVT Large
Cars Dept.
90201 TC9
Attention:
Peter
Ahlberg SE-
40531
Gothenburg
SWEDEN

Part sent to [|2005-04-
VCC TMA 08

Ref: US
117501
VOLVO
CARS
TORSLANDA
Technical
Material
Analysis
PVT Large
Cars Dept.
90201 TC9
Attention:
Peter
Ahlberg SE-
40531
Gothenburg

SWEDEN

DTC List
Control Module

Code

Alex Ilic / tie@volvocars.com / 123456789 / 2005-04-14 18:14:47

Hello Jeff,

Thank you for the report.

Can you please send the CEM to TMA orange label with a copy of the TR.

I am passing the report on to central.

BR Bill

Hello Peter,

http://ntie.vce.ford.com/viewReport.do?dispatch=printReport

Fault Type

Page 2 of 4
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We will have the CEM at TMA if you want it for analysis.
What about the information on the Fuse Box being wrong?

BR Bill

Alex Ilic / tie@volvocars.com / 123456789 / 2005-04-14 18:14:43
Part was sent to Gothenburg on 4/8/05.

Peter Ahlberg / pahlberg@volvocars.com / +46 522 260159 / 2005-03-16 08:42:50
Hello Urban,

Thank you for the report.
Please send this CEM to our TMA by air, together with a copy of this TR and with
the TR-number as reference. See address above.

There will be a running change going into production regading the correction of wiring / fuses /
EWD. I have requested this information.

BR Peter

Bill Mayhew / tie@volvocars.com / 123456789 / 2004-12-13 16:42:56
Hello Jeff,

Thank you for the report.

Can you please send the CEM to TMA orange label with a copy of the TR.
I am passing the report on to central.

BR Bill

Hello Peter,

We will have the CEM at TMA if you want it for analysis.

What about the information on the Fuse Box being wrong?

BR Bill

Bill Mayhew / tie@volvocars.com / 123456789 / 2004-12-13 16:34:41
The following was copied from the corresponding LOCAL report:

Jeffrey Glenn / jglennl1@volvocars.com / 1-770-995-1675 x3301 / 2004-11-04 15:23:02

Retailer demo, condition is that the RH headlamp would light then go off after 1 second. Wiring
was checked for faults, pin tension at CEM connectors was checked and found to be OK. The
curent draw to LH lamp was checked (5.7 amps), and the RH lamp was plugged into the LH lamp
connector and current draw was checked on the RH lamp (5.7amps). Battery voltage when the
current draw was checked was 11.92v. I found that when the battey voltage dropped to 11.78v
the RH lamp would light and stay on. At the time, testing was done with key in position 2 with the
engine not running. When the engine was started, voltage at the lamps was 13.8v, pwm
regulation was active, and the RH lamp would go out. The CEM was replaced, which corrected the
problem. The fuses for the low beam lamps (C!7 and C20) in fusebox 11B are not shown in EWD
3983002 in the headlamp wiring diagrams, and the labeling in the fusebox is backwards. C17 is
for the RH lamp, C20 is for the LH lamp. This caused a bit of confusion for the Tech who was
trying to locate the source of the problem.

Jeffrey Glenn / jglennl1l@volvocars.com / 1-770-995-1675 / 2004-11-04 15:23:02
Retailer demo, condition is that the RH headlamp would light then go off after 1 second. Wiring
was checked for faults, pin tension at CEM connectors was checked and found to be OK. The
curent draw to LH lamp was checked (5.7 amps), and the RH lamp was plugged into the LH lamp
connector and current draw was checked on the RH lamp (5.7amps). Battery voltage when the
current draw was checked was 11.92v. I found that when the battey voltage dropped to 11.78v
the RH lamp would light and stay on. At the time, testing was done with key in position 2 with the

http://ntie.vce.ford.com/viewReport.do?dispatch=printReport 9/8/2010
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engine not running. When the engine was started, voltage at the lamps was 13.8v, pwm
regulation was active, and the RH lamp would go out. The CEM was replaced, which corrected the
problem. The fuses for the low beam lamps (C!7 and C20) in fusebox 11B are not shown in EWD
3983002 in the headlamp wiring diagrams, and the labeling in the fusebox is backwards. C17 is
for the RH lamp, C20 is for the LH lamp. This caused a bit of confusion for the Tech who was
trying to locate the source of the problem.

http://ntie.vce.ford.com/viewReport.do?dispatch=printReport 9/8/2010
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Volvo Car Corporation
TIE - Technical Information Exchange

TIE - Report

Ref US- 117941 Status Closed Status Date  2010-03-14
Issuer U020662 Bill Partner 3 US 7510 Volvo Cars North
. Issue Date 2005-01-21
Mayhew America
Resp. Partner 4 SE PVT . Dealer Partner 6 US 3618 BOSTON VOLVO
View Central
PVT VILLAGE

Title Intermittent communication with UEM-CEM 1A5C SRS 00E5 00E7-CEM replaced.
Concern Area  Vehicle Report Sub Concern Area  Vehicle Report Support Requested  Support Not Needed
Tag TR Incident Flag N Urgent N

Function Group*
3723(electric distribution box; electric dist)

csc* Symptom Code
1C 55 NO FUNCTION
Vehicle List

. . . Structure||Issue
Type||Chassis||MY ((VIN NumPlate||Variant Mileage||Plant||MC Week Date [
275 |{0153963(|2005([vviczo1185 2759137281||7 21 200439 |[2004- |

I 12-09

Reference TAG Follow up

Problem Solved

Observed Problem List

|Cause Code ||Fau|t Type ||Prob|em experienced by |
[10 DEFECT COMPONENT |[Permanent |[Dealer |
Repeat Repair Repeat Repair Date[yyyy-mm-dd]

N 2099-12-30

Part Available
N

Part No Part Serial No Date
O(N/A) -

Parts Occurence List

Part gzztision Part Send
Description Address
Dates

Express

Ref: US
117941
VOLVO
CARS
TORSLANDA
Technical
Material

http://ntie.vce.ford.com/viewReport.do?dispatch=printReport 9/8/2010
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Analysis
PVT Large
Cars Dept.
Part 90201 TC9
2005-01- ||Attention:
requested by
VCC TMA 26 Peter
Ahlberg SE-
40531
Gothenburg
SWEDEN
Ref: US
117941
VOLVO
CARS
TORSLANDA
Technical
Material
Part _n~_ ||Analysis
received at 5205 03 PVT Large
VCC TMA Cars Dept.
90201 TC9
Attention:
Peter
Ahlberg SE-
40531
Gothenburg
SWEDEN
DTC List
|Contro| Module ||Code ||Fau|t Type |
[Psm |loo2B |[Intermittent |
|PSM ||0023 ||Intermittent |
[CEM |[1A5C |[Permanent |
|SRS ||OOE7 ||Permanent |
[SRS |looE5 |[Permanent |
Alex Ilic / tie@volvocars.com / 123456789 / 2005-02-14 16:39:57
Hello Erik,
Thank you for the report and for sending the CEM to TMA.
I am passing the report on to central.
BR Bill
Hello Peter,
We have the CEM if you want us to send it to you for analysis.
BR Bill
Part came in at TMA on 12/21/04.
Alex Ilic / tie@volvocars.com / 123456789 / 2005-02-14 16:39:53
Part was sent to Gothenburg on 2/9/05.
Bill Mayhew / tie@volvocars.com / 123456789 / 2005-01-21 16:22:40
Hello Erik,
http://ntie.vce.ford.com/viewReport.do?dispatch=printReport 9/8/2010
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Thank you for the report and for sending the CEM to TMA.

I am passing the report on to central.

BR Bill

Hello Peter,

We have the CEM if you want us to send it to you for analysis.
BR Bill

Part came in at TMA on 12/21/04.

Bill Mayhew / tie@volvocars.com / 123456789 / 2005-01-21 16:22:25
The following was copied from the corresponding LOCAL report:

Erik Basgaard / ebasgaar@volvocars.com / 617-901-8233 / 2004-12-09 21:10:30

During PDI, tech noted no function of sunroof and interior lights. Intermittently unable to
communicate with the UEM using VADIS. Connections at CEM, UEM, and A-pillar check OK. Wiring
between CEM and UEM checks OK. Terminal tension checked at CEM and UEM-no faults found.

This is a new car that they were setting up for delivery. Tech plugged in a CEM from another new
car in stock as a test. Fault followed the CEM. CEM will be replaced when available.

Erik Basgaard / ebasgaar@volvocars.com / 617-901-8233 / 2004-12-09 21:10:30
During PDI, tech noted no function of sunroof and interior lights. Intermittently unable to
communicate with the UEM using VADIS. Connections at CEM, UEM, and A-pillar check OK. Wiring
between CEM and UEM checks OK. Terminal tension checked at CEM and UEM-no faults found.

This is a new car that they were setting up for delivery. Tech plugged in a CEM from another new
car in stock as a test. Fault followed the CEM. CEM will be replaced when available.
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Volvo Car Corporation
TIE - Technical Information Exchange

TIE - Report

Ref US-119078 Status Closed Status Date 2010-03-14
Issuer UDAGERHO Urban Partner 3 US 7510 Volvo Cars North

. Issue Date 2005-02-22
Dagerhorn America

Dealer Partner 6 US 3691 SOUTH SHORE

Resp. Partner 4 SE PVT PVT View Central
IMPORTS

Title Low beam failure message in DIM-CEM replaced.
Concern Area  Vehicle Report Sub Concern Area  Vehicle Report Support Requested  Support Not Needed
Tag TR Incident Flag N Urgent N

Function Group*
3723(electric distribution box; electric dist)

csc* Symptom Code
1C 5H WARNING LAMP LIT
Vehicle List

. . . Structure||Issue
Type||Chassis||MY ((VIN NumPlate|[Variant Mileage||Plant||MC Week Date I

2005-

275 1(0145904|(2005||YV1CZ592X5 N 2755937271(|255 21 200435 02-21 I
Reference TAG Follow up

Problem Solved

Observed Problem List

|Cause Code ||Fau|t Type ||Prob|em experienced by |
[10 DEFECT COMPONENT |[Permanent |[customer |
Repeat Repair Repeat Repair Date[yyyy-mm-dd]

N 2099-12-30

Part Available
N

Part No Part Serial No Date
O(N/A) -

Parts Occurence List

Part gzztision Part Send
Description Address
Dates

Express

Ref: US
119078
VOLVO
CARS
TORSLANDA
Technical
Material

http://ntie.vce.ford.com/viewReport.do?dispatch=printReport 9/8/2010
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Part
requested by
VCC TMA

2005-02-
22

Analysis
PVT Large
Cars Dept.
90201 TC9
Attention:
Peter
Ahlberg SE-
40531
Gothenburg
SWEDEN

Part
received at
VCC TMA

2005-03-
07

Ref: US
119078
VOLVO
CARS
TORSLANDA
Technical
Material
Analysis
PVT Large
Cars Dept.
90201 TC9
Attention:
Peter
Ahlberg SE-
40531
Gothenburg
SWEDEN

Part sent to [|2005-03-
VCC TMA 01

Ref: US
119078
VOLVO
CARS
TORSLANDA
Technical
Material
Analysis
PVT Large
Cars Dept.
90201 TC9
Attention:
Peter
Ahlberg SE-
40531
Gothenburg

SWEDEN

DTC List
Control Module

Code

Alex Ilic / tie@volvocars.com / 123456789 / 2005-03-01 21:45:23

Erik

Thank you for the report and for sending the CEM to TMA.

I will pass it over to central.

Regards
Urban

Peter

http://ntie.vce.ford.com/viewReport.do?dispatch=printReport
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We will have the CEM at TMA for you.
Regards
Urban

Alex Ilic / tie@volvocars.com / 123456789 / 2005-03-01 21:45:19
Part was sent to Peter Ahlberg on 3/1/05.

Peter Ahlberg / pahlberg@volvocars.com / +46 522 260159 / 2005-02-22 12:56:46
Hello Urban,

Thank you for the report.
Please send this CEM to our TMA by air, together with a copy of this TR and with
the TR-number as reference. See address above.

BR Peter

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-02-22 04:20:37
Erik

Thank you for the report and for sending the CEM to TMA.
I will pass it over to central.

Regards

Urban

Peter

We will have the CEM at TMA for you.

Regards

Urban

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-02-22 04:20:22
The following was copied from the corresponding LOCAL report:

Erik Basgaard / ebasgaar@volvocars.com / 617-901-8233 / 2005-02-21 20:15:51

Customer states that bulb failure low beam message is displayed in the DIM. No DTCs stored in
vehicle. Power and grounds for CEM check OK. Tech swapped headlight assemblies with known
good car-message still displayed. Connections at headlights and CEM check OK. Tech states that
no sign of water damage noted on CEM. CEM reload performed-message still displayed.

CEM replaced and reloaded. Fault message no longer displayed in DIM.

Erik Basgaard / ebasgaar@volvocars.com / 617-901-8233 / 2005-02-21 20:15:51
Customer states that bulb failure low beam message is displayed in the DIM. No DTCs stored in
vehicle. Power and grounds for CEM check OK. Tech swapped headlight assemblies with known
good car-message still displayed. Connections at headlights and CEM check OK. Tech states that
no sign of water damage noted on CEM. CEM reload performed-message still displayed.

CEM replaced and reloaded. Fault message no longer displayed in DIM.
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Volvo Car Corporation
TIE - Technical Information Exchange

TIE - Report

Ref US-119354 Status Closed Status Date  2010-03-14
Issuer UDAGERHO Urban Partner 3 US 7510 Volvo Cars North

. Issue Date  2005-03-11
Dagerhorn America

Dealer Partner 6 US 3618 BOSTON VOLVO

Resp. Partner 4 SE PVT PVT View Central
VILLAGE

Title Crank no start ECM 710B-CEM replaced.
Concern Area  Vehicle Report Sub Concern Area  Vehicle Report Support Requested  Support Not Needed
Tag TR Incident Flag N Urgent N

Function Group*
3723(electric distribution box; electric dist)

csc* Symptom Code

1C 5N DIFFICULT TO START

Vehicle List

. . . Structure||Issue

Type||Chassis||MY ((VIN NumPlate||Variant Mileage||Plant||MC Week Date [
2005- ||

275 1(0143202|(2005(|YV1CZ91195 1 2759137281(|4408 21 200434 03-09 [

Reference TAG Follow up

Problem Solved

Observed Problem List

|Cause Code ||Fau|t Type ||Prob|em experienced by |
[10 DEFECT COMPONENT |[Permanent ||customer |
Repeat Repair Repeat Repair Date[yyyy-mm-dd]

N 2099-12-30

Part Available
N

Part No Part Serial No Date
O(N/A) -

Parts Occurence List

Part gzztision Part Send
Description Address
Dates

Express

Ref: US
119354
VOLVO
CARS
TORSLANDA
Technical
Material

http://ntie.vce.ford.com/viewReport.do?dispatch=printReport 9/8/2010
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Analysis

PVT Large
Cars Dept.
90201 TC9

Part L
received at 2005-04- |[Attention: Y

11 Peter
VEC TMA Ahlberg SE-

40531
Gothenburg
SWEDEN

Ref: US
119354
VOLVO
CARS
TORSLANDA
Technical
Material
Part Analysis
requested by i205—03— PVT Large ||Y
VCC TMA Cars Dept.
90201 TC9
Attention:
Peter
Ahlberg SE-
40531
Gothenburg
SWEDEN

DTC List

|Contro| Module ||Code ||Fau|t Type |
[Ecm |[7108 |[Intermittent |

Alex Ilic / tie@volvocars.com / 123456789 / 2005-04-14 18:13:46
Part came in at TMA on 4/1/05.

Alex Ilic / tie@volvocars.com / 123456789 / 2005-04-14 18:13:42
Part was sent to Gothenburg on 4/8/05.

Peter Ahlberg / pahlberg@volvocars.com / +46 522 260159 / 2005-03-16 07:59:57
Hello Urban,

Thank you for the report. We need to investigate this.
Please send the CEM to our TMA by air, together with a copy of this TR and with
the TR-number as reference. See address above.

BR Peter

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-03-11 16:44:32
Erik

Thank you for the report and for sending the CEM to me.
Regards

Urban

Peter

We will have the CEM at our TMA if you are interested.

http://ntie.vce.ford.com/viewReport.do?dispatch=printReport 9/8/2010
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Regards
Urban

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-03-11 16:44:30
Erik

Thank you for the report and for sending the CEM to me.
Regards

Urban

Peter

We will have the CEM at our TMA if you are interested.
Regards

Urban

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-03-11 16:44:17
The following was copied from the corresponding LOCAL report:

Erik Basgaard / ebasgaar@volvocars.com / 617-901-8233 / 2005-03-09 21:51:05

Customer states that they experienced a loss of idle four times. Vehicle would restart after the
loss of idle. Road tested vehicle for 2 days before experiencing any faults. Service manager drove
vehicle approx. 15 minutes then parked the car. Vehicle would not restart after this. Crank no
start condition. Vehicle towed back to retailer. Tech fault traced and found no voltage supply to
fuel pump. Tech checked wiring between CEM and fuel pump with no faults found. Tech states no
sign of water entrance noted. Connections at ECM check OK. Tech suspected ECM or CEM issue.
Attempted to swap an ECM as per T] 7871. This did not work as described (SPR submitted on
this).

Tech replaced and reloaded ECM. No change in symptom. Tech replaced and reloaded CEM.
Vehicle now starts and runs with no problem.

Erik Basgaard / ebasgaar@volvocars.com / 617-901-8233 / 2005-03-09 21:51:05
Customer states that they experienced a loss of idle four times. Vehicle would restart after the
loss of idle. Road tested vehicle for 2 days before experiencing any faults. Service manager drove
vehicle approx. 15 minutes then parked the car. Vehicle would not restart after this. Crank no
start condition. Vehicle towed back to retailer. Tech fault traced and found no voltage supply to
fuel pump. Tech checked wiring between CEM and fuel pump with no faults found. Tech states no
sign of water entrance noted. Connections at ECM check OK. Tech suspected ECM or CEM issue.
Attempted to swap an ECM as per T] 7871. This did not work as described (SPR submitted on
this).

Tech replaced and reloaded ECM. No change in symptom. Tech replaced and reloaded CEM.
Vehicle now starts and runs with no problem.
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TIE - Report

Ref US-119947 Status Closed Status Date 2010-03-14
Issuer UDAGERHO Urban Partner 3 US 7510 Volvo Cars North

. Issue Date 2005-07-15
Dagerhorn America

Dealer Partner
SPECIALIST) VCNA

Resp. Partner 4 SE PVT PVT View Central

Title CEM causing at times for Hazard Lights to come on
Concern Area  Vehicle Report
TR

Sub Concern Area  Vehicle Report Support Requested

Tag Incident Flag N Urgent N

Function Group*
3723(electric distribution box; electric dist)

Page 1 of 3

Volvo Car Corporation

TIE - Technical Information Exchange

6 US 0002 FTS (FIELD TECH

Support Not Needed

csc* Symptom Code
1c 5Q INTERMITTENT FUNCTION
Vehicle List
. . . Structure(|Issue
Type||Chassis||MY [|VIN NumPlate||Variant Mileage|(|Plant||MC Week Date [
2005- ||
275 1(0138076|(2005(|YV1CZ59285 1N 2755937271|(287 21 200427 04-23 [
Reference TAG Follow up
RO#206939 Montgomery;Q2-059862 -
Problem Solved
%
Observed Problem List
|Cause Code ||Fau|t Type ||Prob|em experienced by |
[10 DEFECT COMPONENT |[Intermittent |[customer |
Repeat Repair Repeat Repair Date[yyyy-mm-dd]
Y 2005-04-01
Part Available
%
Part No Part Serial No Date
30728539(ELECTRONICS BOX) -
Parts Occurence List
Part Description Part Decision Dates
DTC List
|Contro| Module ||Code ||Fau|t Type |
|UEM ||00A8 ||Permanent |
|CEM ||8F05 ||Permanent |
http://ntie.vce.ford.com/viewReport.do?dispatch=printReport 9/8/2010



TIE - Report Page 2 of 3

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-07-15 16:38:02
Steve

Thank you for the report.

I suppose the CEM is gone since long but I will pass the report over to central anyway.
Sorry for late response.

Regards

Urban

Thomas

For your information

Regards

Urban

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-07-15 16:38:00
Steve

Thank you for the report.

I suppose the CEM is gone since long but I will pass the report over to central anyway.
Sorry for late response.

Regards

Urban

Thomas

For your information

Regards

Urban

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-07-15 16:37:49
The following was copied from the corresponding LOCAL report:

Steve Owens / sowens@keystonemotors.com / 610 647 1566 / 2005-04-23 18:42:26

Customer states: "At times when driving will have the hazard warning lights come on by
themselves. Can not get them to turn off by hitting the switch or anything. Most times is shuts
the car off then wait for a brief moment to restart will stop flashing."

Car had been in previous for the same issue on April 1,2005 with 160 miles. Had found fault
codes-#UEM-00A8 & also #CEM-8F05 stored. Could not get the car to act up when road testing.
Replaced the hazard switch-(Part#9168302) as a precaution.

Tested all systems found fault codes had returned. Checked Extended DTC information in VIDA.
Found: Under DTC #CEM-8F05 had: Status= Intermittent fault, Occurrence= 2/416, Counter #1=
24, Counter #3= 416, Counter #4= 2, Engine running= Yes, Cabin temperature= 25 degrees C,
Ambient Temperature= 18.25 degrees C, Voltage of battery, CEM= 13.88 V, Distance= 102
Km**Removed the dash cluster-Checked the wiring from the hazard switch to the CEM unit-Ok.
Drove the car a few days. Found one morning after driving approximately 15 minutes-(Outside
temperature= 38 degrees F & was running the climate system in Auto at approximately 72
degrees) had the hazard lights come on and could not get to go off by the switch. Turned off the
car then started again lights operation was proper. Replaced the CEM unit-(Part#30728539) and
performed software reload-(Part#8691290) then drove some more-OKk.

****Followed up with the customer on Friday-(Car was released 4/7/2005). Not sure the current
mileage. Customer states: "Has not screwed up since last repair."****

http://ntie.vce.ford.com/viewReport.do?dispatch=printReport 9/8/2010



TIE - Report Page 3 of 3

Steve Owens / tie@volvocars.com / 123456789 / 2005-04-23 18:42:26

Customer states: "At times when driving will have the hazard warning lights come on by
themselves. Can not get them to turn off by hitting the switch or anything. Most times is shuts
the car off then wait for a brief moment to restart will stop flashing."

Car had been in previous for the same issue on April 1,2005 with 160 miles. Had found fault
codes-#UEM-00A8 & also #CEM-8F05 stored. Could not get the car to act up when road testing.
Replaced the hazard switch-(Part#9168302) as a precaution.

Tested all systems found fault codes had returned. Checked Extended DTC information in VIDA.
Found: Under DTC #CEM-8F05 had: Status= Intermittent fault, Occurrence= 2/416, Counter #1=
24, Counter #3= 416, Counter #4= 2, Engine running= Yes, Cabin temperature= 25 degrees C,
Ambient Temperature= 18.25 degrees C, Voltage of battery, CEM= 13.88 V, Distance= 102
Km**Removed the dash cluster-Checked the wiring from the hazard switch to the CEM unit-Ok.
Drove the car a few days. Found one morning after driving approximately 15 minutes-(Outside
temperature= 38 degrees F & was running the climate system in Auto at approximately 72
degrees) had the hazard lights come on and could not get to go off by the switch. Turned off the
car then started again lights operation was proper. Replaced the CEM unit-(Part#30728539) and
performed software reload-(Part#8691290) then drove some more-OKk.

****Followed up with the customer on Friday-(Car was released 4/7/2005). Not sure the current
mileage. Customer states: "Has not screwed up since last repair."****
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Ref US- 119950 Status Closed

Issuer R7308WO01 Steve Owens
ve oW SPECIALIST) VCNA
Resp. Partner 3 US 7510 Volvo Cars _
K View Local
North America

Title TPMS DTC#CEM-8F05 Repeat Issue

Concern Area  Vehicle Report Sub Concern Area

Tag N

Incident Flag

Function Group*
7700(wheel, tyre, hub)

csc*
1C

Vehicle List

Vehicle Report

Page 1 of 2

Volvo Car Corporation
TIE - Technical Information Exchange

Status Date  2010-03-14

Partner 6 US 0002 FTS (FIELD TECH

Issue Date 2005-04-23

Dealer Partner 6 US 0002 FTS (FIELD TECH
SPECIALIST) VCNA

?
Support Requested
N

Support Not Needed
Urgent

Symptom Code
5G FAULTY INDICATION

Type||Chassis||MY [|VIN

Issue
Date

Structure
Week

LicPlate||Variant Mileage||Plant||MC

275 1(0138076|[2005

YV1CZ59285

2005-

2755937271 04-273

287 21 200427

Reference
RO#206939 Montgomery

Problem Solved

Observed Problem List

TAG Follow up

|Cause Code

||Fau|t Type ||Prob|em experienced by |

|99 CAUSE UNKNOWN

||Intermittent

||Customer |

Repeat Repair
Y

Part Available
N

Part No
O(N/A)

Parts Occurrence List

Repeat Repair Date[yyyy-mm-dd]
2005-04-01

Part Serial No Date

Part Description Part Decision Dates

DTC List

|Contro| Module

||Code ||Fau|t Type |

[UEM

||OOA8 ||Permanent |

|CEM

||8F05 ||Permanent |

http://ntie.vce.ford.com/viewReport.do?dispatch=printReport

9/8/2010



TIE - Report Page 2 of 2

Steve Owens / tie@volvocars.com / 123456789 / 2005-04-23 19:54:30
Customer had been in for a Hazard Light Issue-(See TR#US 119947). Also found fault code#UEM-
00A8 had reset in system. But had no warning light coming on the dash.

Car had been in previous on April 1,2005 with 160 miles with a error message for tire pressure
system coming on the dash. We had performed TPMS removal software-(Part#8691413) then
rechecked warning was gone & no further DTC stored.

While testing Hazard light issue found both fault codes#UEM-00A8 & #CEM-4F05 had returned.
Checked in VIDA Extended DTC information for #UEM-00A8 found: Occurrence= 0/14, Counter
#1= 14, Counter #3= 14, Counter #4= 0, Ambient temperature= 19.25 degrees C,
GP_OutdoorTempQF= Accuracy within specification, Battery voltage, UEM= 17.5 V, Cabin
temperature= 26 degrees C, Global Time= 60477823 ms, Distance= 88 Km, Engine running=
Yes**Performed replacement of the CEM unit-(Part#30728539) and CEM software reload-
(Part#8691290) then per discussion with Anthony-Rookie cleared out all fault codes then ran the
car on the lift at 30 to 40 Km for approximately 10 to 15 minutes. Did not have the fault code
reset for UEM.

Will monitor the car the next time in for any issue with DTC.
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Ref US-120025 Status Closed
Partner 6 US 0002 FTS (FIELD TECH

SPECIALIST) VCNA

Issuer R7308WO01 Steve Owens Issue Date  2005-04-28

Resp. Partner 3 US 7510 Volvo Cars
North America

Dealer Partner
SPECIALIST) VCNA

View Local

Title Using VIDA had the car lock up-Replaced CEM unit to correct ?

Concern Area  Vehicle Report Sub Concern Area  Vehicle Report Support Requested

Tag Incident Flag N Urgent N

Function Group*
3723(electric distribution box; electric dist)

Status Date  2010-03-14

Page 1 of 2

Volvo Car Corporation
TIE - Technical Information Exchange

6 US 0002 FTS (FIELD TECH

Support Not Needed

csc* Symptom Code
1c 5Q INTERMITTENT FUNCTION
Vehicle List
. . . . Structure||Issue||Pi
Type||Chassis||MY [|VIN LicPlate||Variant Mileage||Plant||MC Week Date |;
2005-
275 ](0095524|(2004(|YV1CZ91H44 1N 2759137281|(14036 21 200404 04-28 IZ
Reference TAG Follow up
RO#207929 Minnick -
Problem Solved
Observed Problem List
|Cause Code ||Fau|t Type ||Prob|em experienced by |
[99 CAUSE UNKNOWN |[Permanent |[customer |
Repeat Repair Repeat Repair Date[yyyy-mm-dd]
N 2099-12-30
Part Available
%
Part No Part Serial No Date
30657629(ELECTRONICS BOX) -
Parts Occurrence List
Part Description Part Decision Dates
DTC List
|Contro| Module ||Code ||Fau|t Type |
|BCM ||0057 ||Permanent |
|ICM ||1A51 ||Permanent |
|CEM ||1A52 ||Permanent |
http://ntie.vce.ford.com/viewReport.do?dispatch=printReport 9/8/2010
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|PSM ||0035 ||Permanent |
[Psm |l0034 |[Permanent |

Steve Owens / tie@volvocars.com / 123456789 / 2005-04-28 17:58:45

Customer states: "Has a bunch of electrical stuff going wrong. At times the radio and/or the
parking assistance is not operating after starting the car. Also at times can not get the car to
unlock when using the remote key."

Tested all systems found various fault codes were stored-(See notes). Tested the car did have the
power door locks not operate a few times when using the remote key to unlock the car. Did not
matter if the car had gone to sleep or had just been locked then tried to unlock rather quickly.
Tried a CEM/DDM/PDM software upgrades with VIDA. Had the car lock up in the middle of the
down loads. Could not get any communication with the modules. Tried various ways of resetting
the car and also tried software reload into the CEM & DDM could not get to wake the car up. Did
finally after a while have the check engine warning light come on the dash a few seconds then go
off and also the left front upper map reading light would come on-Nothing else operated.
Removed the CEM unit then left out for approximately 30 minutes still would not wake up the car.
Replaced the CEM unit-(Part#30657629) then performed software reload to CEM-
(Part#8691290). Got the car to operate proper then performed the DDM & PDM software
upgrades-(Part#30677018 & #30677027). Retested the power lock operation-Ok no further
issues. Performed REM software upgrade-(Part#30677030) for the parking assistance issue then
performed ICM-(Part#30677024),AUD-(Part#30677013) & ATM-(Part#30677012) for the radio
system. Cleared out all systems then retested-Ok no further issues at this time. Will follow up on
the car for any further issues. Spent approximately 3 1/2 hours on this issue. Not sure if was a
VIDA issue or a CEM issue ?
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Ref US-120977 Status Updated

Issuer PC78990 Hans Molin
: SPECIALIST) VCNA
Resp. Partner 3 US 7510 Volvo Cars _
) View Local
North America

Title LS_CAN Down. Bad DDM.

Concern Area  Vehicle Report Sub Concern Area

Tag Incident Flag N

Function Group*
3646(contact; switch)

csc*
1C

Vehicle List

Vehicle Report

Page 1 of 4

Volvo Car Corporation
TIE - Technical Information Exchange

Status Date  2005-07-14

Partner 6 US 0002 FTS (FIELD TECH

Issue Date 2005-07-12

Dealer Partner 6 US 5434 COURTESY
MOTORS AUTO CENTER

Support Requested  Support Not Needed

Urgent N

Symptom Code
5H WARNING LAMP LIT

Type||Chassis||MY [|VIN

Structure
Week

Issue
Date

LicPlate||Variant Mileage||Plant||MC

275 |(|0167268|(2005

YV1CZ91155 I

2005-
275913728194 21 200446 07-12

Reference

Problem Solved
Y

Observed Problem List

TAG Follow up

|Cause Code

||Fau|t Type ||Prob|em experienced by |

|1O DEFECT COMPONENT

||lintermittent

||Dea|er |

Repeat Repair
N

Part Available
Y

Part No
30739077(SWITCH)

Parts Occurrence List

Repeat Repair Date[yyyy-mm-dd]
2099-12-30

Part Serial No Date

Part
Description

Part Decision
Dates

Part not wanted |[2005-07-14

DTC List

|Contro| Module

||Code ||Fau|t Type |

[BCM

||0097 ||Permanent |

http://ntie.vce.ford.com/viewReport.do?dispatch=printReport
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ey ||E003 |lPermanent |
[BCcM o115 |[Permanent |
|BCM ||0094 ||Permanent |
|BCM ||0100 ||Permanent |
|ccm |[E0O1 |[Permanent |
[cEM [[1A64 |[Permanent |
[cEM |[1A61 |[Permanent |
[cEM |[1A5F |[Permanent |
[CEM |[1ASE |[Permanent |
|CEM ||1A62 ||Permanent |
|cEM |[E0O01 |[Permanent |
[cEM |[pFo7 |[Permanent |
|DIM ||E003 ||Permanent |
|TCM ||E003 ||Permanent |
|ECM ||E003 ||Permanent |

Journals

|Ref ”Lang ”Type ”Func ”Sts Date ”Sts ”Title |
[0341  [[EN ][4 ||3646  |[2005-04-29 [|R__||PDM/DDM M/Y 2005, No communication CEM 1A52 1A53 |

Attachments

[File Name |[Fite size |

[XC90_167268_LS_002.zip |[424183 |

[XC90_167268_LS_002.zip |[424183 |

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-07-14 20:16:34
Hello Urban,

thank you for the report. A big thanks also to Hans for the this very good TR. As you mentioned
to Hans we are not interested of this DDM.

Br Thomas

Hans

Thank you for the report and sharing your findings.

The TJ is mentioning that parts are not interesting if prior to a March date code.
Regards

Urban

Mikael/Thomas

Are you interested in the DDM?

Regards

Urban

Thomas Ingman / tingmanl@volvocars.com / +46-31-590848 / 2005-07-13 09:37:36
Hello Urban,

http://ntie.vce.ford.com/viewReport.do?dispatch=printReport 9/8/2010
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thank you for the report. A big thank s also to Hans for the this very good TR. As you mentioned
to Hans we are not interested of this DDM.

Br Thomas

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-07-12 20:01:42
Hans

Thank you for the report and sharing your findings.

The TJ is mentioning hat parts are not interesting if prior to a March date code, but I will ask
central anyway. Pls hold on to the part for some time.

Regards

Urban

Mikael/Thomas

Are you interested in the DDM?
Regards

Urban

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-07-12 20:01:24
The following was copied from the corresponding LOCAL report:

Hans Molin / hmolin@volvocars.com / 714 342 - 3595 / 2005-07-12 02:32:32

Even though this DDM has date code before break in TJ 9341 I submit a report to help others in
fault tracing.

Customer Complain:
Car will loose Dash lights and have brake warning message, engine system service required etc.
Fault tracing:

With CANalyzer confirmed part of the low speed network was down. (DDM, PDM, PSM, UEM, and
intermittently REM) CEM, DIM, CCM were all ok.

CAN Bus goes from active to bus off continuously every 4-5 seconds.
Retailer had replaced CEM, DEM, UEM and CCM earlier due to DTC pattern.

When monitoring LS_bus found bus load to be low (appr. 25%) and a large number of error
frames poured out.

Removing REM would not change condition.

Unplugging DDM stopped error frames, and made the bus stable (no bussoff state any more), but
REM would not come back up.

Plugging DDM back in took bus down.
REM would not come back up again until after a battery reset.
With a new DDM the car functioned fine.

The next issue was to try to load SW into the new DDM. Car would not go into programming
mode since a number of reloads had been attempted when the car was in failed state. For some
reason some of the modules seemed to be partly loaded and the HW numbers did not correspond
to the ones in PIE.

Reloading the CEM took care of this mismatch and after that we could update the DDM SW.

Comments:

http://ntie.vce.ford.com/viewReport.do?dispatch=printReport 9/8/2010
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The DTCs in this car (and other -05 cars with LS can issues) is mainly on the High speed side,
which fools many retailers into tracing the high speed network. The important code here is CEM-
DFO07 (or DF04-DFO06 in other cases), telling that the low side is damaged. Start fault tracing this
code!

I attached CAN log of the network activity when disconnecting and reconnecting the DDM.

Hans Molin / tie@volvocars.com / 123456789 / 2005-07-12 02:32:32
Even though this DDM has date code before break in TJ 9341 I submit a report to help others in
fault tracing.

Customer Complain:
Car will loose Dash lights and have brake warning message, engine system service required etc.
Fault tracing:

With CANalyzer confirmed part of the low speed network was down. (DDM, PDM, PSM, UEM, and
intermittently REM) CEM, DIM, CCM were all ok.

CAN Bus goes from active to bus off continuously every 4-5 seconds.
Retailer had replaced CEM, DEM, UEM and CCM earlier due to DTC pattern.

When monitoring LS_bus found bus load to be low (appr. 25%) and a large number of error
frames poured out.

Removing REM would not change condition.

Unplugging DDM stopped error frames, and made the bus stable (no bussoff state any more), but
REM would not come back up.

Plugging DDM back in took bus down.
REM would not come back up again until after a battery reset.
With a new DDM the car functioned fine.

The next issue was to try to load SW into the new DDM. Car would not go into programming
mode since a number of reloads had been attempted when the car was in failed state. For some
reason some of the modules seemed to be partly loaded and the HW numbers did not correspond
to the ones in PIE.

Reloading the CEM took care of this mismatch and after that we could update the DDM SW.
Comments:

The DTCs in this car (and other -05 cars with LS can issues) is mainly on the High speed side,
which fools many retailers into tracing the high speed network. The important code here is CEM-
DFO07 (or DF04-DFO06 in other cases), telling that the low side is damaged. Start fault tracing this
code!

I attached CAN log of the network activity when disconnecting and reconnecting the DDM.
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TIE - Report

Ref

Issuer

Us - 121312

WBOSIC William Bosic

Status Closed

Partner 6 US 0002 FTS (FIELD TECH

SPECIALIST) VCNA

Resp. Partner 3 US 7510 Volvo Cars
North America

View Local

Page 1 of 3

Volvo Car Corporation
TIE - Technical Information Exchange

Status Date 2010-03-14
Issue Date 2005-08-02

Dealer Partner 6 US 0002 FTS (FIELD TECH
SPECIALIST) VCNA

Title SRS light on, DTC CEM-1A5C & SRS-00E?7 - loose A-pillar connector

Concern Area

Tag

Function Group*
3713(cable terminal)

Vehicle Report

Sub Concern Area

Vehicle Report
Incident Flag N

Support Requested

Support Not Needed

Urgent N

csc* Symptom Code
1c 5H WARNING LAMP LIT
Vehicle List
. . . . Structure||Issue E
Type||Chassis||MY [|VIN LicPlate||Variant Mileage||Plant||MC Week Date ||V
2005- [,
275 ](0151569|(2005(|YV1CZ91155 1N 2759137281((12252 21 200438 08-02 Y_
295 1|0225110([2006]||YV452592161225110 2955932271(|218 21 200546 Sg(_)gé N
Reference TAG Follow up
Dulles - Lewis -
Problem Solved
%
Observed Problem List
|Cause Code ||Fau|t Type ”Problem experienced by |
|50 OPEN CIRQUIT ||Intermittent ||Customer |
Repeat Repair Repeat Repair Date[yyyy-mm-dd]
Y 2005-07-06
Part Available
N
Part No Part Serial No Date
0(N/A) -
Parts Occurrence List
Part Description Part Decision Dates
DTC List
|Contro| Module ||Code ||Fau|t Type |
|PSM ||E001 ||Intermittent |
[ Il Il |
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|cEM ||l1a5¢C ||Permanent |
[srs |[ooE7 |[Permanent |
Journals
|Ref ||Lang ”Type ”Func ”Sts Date ”Sts ”Title |
[7992  |[EN [[TJ |[s823  ][2005-01-18 [[R ][UEM Spare parts, UEM FINDER attachment |

Par Nilsson / tie@volvocars.com / 123456789 / 2006-03-13 17:12:01
Hello Bill,

Thanks for the update, we'll pass it to Central.

-- Par/Urban

Par Nilsson / tie@volvocars.com / 123456789 / 2006-03-13 17:11:51
Hello Mikael,

Update from Bill Bosic, new car added: "Very similar situation to last car including same DTC's
and 2 visits. First time in at 68 miles tech contacted THL and replaced UEM. This visit tech phoned
me and I asked him to check connector behind a-pillar trim. He called back and said as soon he
touched the connector it came apart. There was enough contact though to cause complete
functionality sometimes hence, the problem was intermittent in nature and difficult to duplicate or
confirm repair."

-- Par/Urban

William Bosic / tie@volvocars.com / 123456789 / 2006-03-03 22:32:49

Very similar situation to last car including same DTC's and 2 visits. First time in at 68 miles tech
contacted THL and replaced UEM. This visit tech phoned me and I asked him to check connector
behind a-pillar trim. He called back and said as soon he touched the connector it came apart.
There was enough contact though to cause complete functionality sometimes hence, the problem
was intermittent in nature and difficult to duplicate or confirm repair.

Thanks - Bill

Stan Wieczorek / swieczor@volvocars.com / 201 768 7300 / 2005-09-07 20:19:25
Hi Bill, We'll pass this on to central for information.

Take Care, Stan and Urban

Stan Wieczorek / swieczor@volvocars.com / 201 768 7300 / 2005-09-07 20:19:23
Hello Mikael. FYI

Stan

Stan Wieczorek / swieczor@volvocars.com / 201 768 7300 / 2005-09-07 20:18:37
The following was copied from the corresponding LOCAL report:

William Bosic / wbosic@volvocars.com / 201-768-7300 / 2005-08-26 18:00:49

C/S same problem is occurring as before CEM replacement - turn signals inop, SRS light on, alarm
will go off intermittently while driving.

First time in Tech erased codes, checked wiring and replaced CEM. Car was OK at the time so it
was released back to customer. Intermittent problem occurred again and car was returned to
retailer. This time Tech tried new UEM. Car failed again after extended test drive. When I arrived
and car had no UEM functions. Unplugged UEM and found battery voltage and ground on
appropriate wires. However, with UEM connected and harness back-probed, voltage was only
1.7v. Traced wiring and found connector in A-pillar connected but not latched.

Root cause was resistance in feed wires to UEM due to harness connector not being latched fully.
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William Bosic / tie@volvocars.com / 123456789 / 2005-08-26 18:00:49
C/S same problem is occurring as before CEM replacement - turn signals inop, SRS light on, alarm
will go off intermittently while driving.

First time in Tech erased codes, checked wiring and replaced CEM. Car was OK at the time so it
was released back to customer. Intermittent problem occurred again and car was returned to
retailer. This time Tech tried new UEM. Car failed again after extended test drive. When I arrived
and car had no UEM functions. Unplugged UEM and found battery voltage and ground on
appropriate wires. However, with UEM connected and harness back-probed, voltage was only
1.7v. Traced wiring and found connector in A-pillar connected but not latched.

Root cause was resistance in feed wires to UEM due to harness connector not being latched fully.

http://ntie.vce.ford.com/viewReport.do?dispatch=printReport 9/8/2010
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TIE - Report

Page 1 of 2

Volvo Car Corporation
TIE - Technical Information Exchange

Status Date  2010-03-14

Ref US-121577 Status Closed
Issuer TECHOTUS Technical Hotline - Partner 6 US 0002 FTS (FIELD TECH
us SPECIALIST) VCNA

Resp. Partner 3 US 7510 Volvo Cars .
K View Local
North America

Title drl on the left side is out
Concern Area

Issue Date 2005-08-17

Dealer Partner 6 US 0002 FTS (FIELD
TECH SPECIALIST) VCNA

Vehicle Report Sub Concern Area  Vehicle Report Support Requested  Support Not Needed
Tag Incident Flag N Urgent N
Function Group*
3723(electric distribution box; electric dist)
csc* Symptom Code
1C 55 NO FUNCTION
Vehicle List
. . . . Structure|(Issue|(|Pr
Type||Chassis||MY [|VIN LicPlate||Variant Mileage||Plant||MC Week Date |;
2005-
275 1(0206929|(2005||YV1CZ59235 ||| XDM372 |[2755937271)(1243 21 200514 08-17 IZ
Reference TAG Follow up
Problem Solved
N
Observed Problem List
|Cause Code ||Fau|t Type ||Prob|em experienced by |
[15 WRONGLY FITTED,WRONGLY CONNECTED [|-- [|-- |
Repeat Repair Repeat Repair Date[yyyy-mm-dd]
N 2099-12-30
Part Available
N
Part No Part Serial No Date
30728539(ELECTRONICS BOX) -
Parts Occurrence List
Part Description Part Decision Dates
DTC List
Control Module Code Fault Type
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Technical Hotline - US / tie@volvocars.com / 123456789 / 2005-08-17 18:57:28
CASE NO: 050812056 RETAILER: 72270 CUSTOMER: chandler

DESC: drl on the left side is out

PRIMARY VEH: YV1CZ59235 |jii] MODEL: 275 YEAR: 2005

FUNC GRP: 3723 (electric distribution bo)

PART: 30728539 (ELECTRONICS BOX) USAGE: FAULTY

NOTE TYPE: Tech Desc NOTE TAKEN: AUG 12 2005 14:55

tech states he needs to replaced cem .tech states he get no signal to turn
on the headlamp .

tech request for cem.

released cem .

NOTE TYPE: Tech Desc NOTE TAKEN: AUG 16 2005 15:20

as per faxed form" R DRL working , L inop , found no signal @ terminal

B6 @ CEM replaced CEM ,reload L DRL inop found R head light assembly to
be non US spec assembly from factory ,replaced righ head light assembly
with US version adn proged ,DRL in CEM "

sent as TR
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Ref US-121911 Status Closed
Issuer TECHOTUS Technical Hotline - Partner 6 US 0002 FTS (FIELD TECH
us SPECIALIST) VCNA
Resp. Partner 3 US 7510 Volvo Cars .
K View Local
North America

Title cem dd21, dd20, dd30, uem 0057, 0005, 0080

Concern Area  Vehicle Report Sub Concern Area  Vehicle Report

Tag Incident Flag N

Function Group*
3723(electric distribution box; electric dist)

Support Requested

Page 1 of 3

Volvo Car Corporation
TIE - Technical Information Exchange

Status Date  2010-03-14
Issue Date 2005-09-12

Dealer Partner 6 US 0002 FTS (FIELD
TECH SPECIALIST) VCNA

Support Not Needed

Urgent N

csc* Symptom Code
1C 4E BROKEN
Vehicle List
. . . . Structure|(Issue|(|Pr
Type||Chassis||MY [|VIN LicPlate||Variant Mileage||Plant||MC Week Date |;
2005-
275 1(0233635|(2006(|YV4CZz59256 1 2755937271(|615 21 200524 09-12 IZ
Reference TAG Follow up
Problem Solved
N
Observed Problem List
|Cause Code ||Fau|t Type ||Prob|em experienced by |
[41 RUBBED [|-- [|-- |
Repeat Repair Repeat Repair Date[yyyy-mm-dd]
N 2099-12-30
Part Available
N
Part No Part Serial No Date
30728539(ELECTRONICS BOX) -
Parts Occurrence List
- Part Decision
Part Description Dates
Part requested by SC 14
PFU 2005-11-21
DTC List
Control Module Code Fault Type
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Mikael Sandberg / msandber@volvocars.com / +46 31 590830 / 2005-11-23 15:03:34
Ok, update TR if you send the CEM. Else close TR.

Regards, Mikael

Par Nilsson / tie@volvocars.com / 123456789 / 2005-11-21 19:49:32
Hello Mikael,

An FTS will visit the dealer tomorrow and look for the CEM.

-- Par

Mikael Sandberg / msandber@volvocars.com / +46 31 590830 / 2005-11-21 11:17:42
Hello

There were two faults in this car, chafed cable and defective CEM.
Please send the replaced CEM to our TMA include a copy of TR.
Regards, Mikael

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-10-04 16:32:14
Mikael

This is a Hotline report. Pls see the comment on chafed wires between UEM and Rain sensor.
Regards
Urban/Par

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-10-04 16:24:16
The following was copied from the corresponding LOCAL report:

Technical Hotline - US / Jack Kelly / 201 768 7300 x 7456 / 2005-09-12 04:12:59
CASE NO: 050909014 RETAILER: 37440 CUSTOMER: Phillips

DESC: cem dd21, dd20, dd30, uem 0057, 0005, 0080

PRIMARY VEH: YV4CZ59256 Ijii] MODEL: 275 YEAR: 2006

FUNC GRP: 3723 (electric distribution bo)

PART: 30728539 (ELECTRONICS BOX) USAGE: FAULTY

NOTE TYPE: Tech Report ONLY NOTE TAKEN: SEP 09 2005 11:55

Tech states at times NO start, NO crank. Tech checked for codes, CEM DD21,
DD20, DD30, UEM 0057, 0005, 0080. Tech checked connector at UEM, found pig
tail wire from UEM to RAIN SENSOR was chaffing on sharp metal edge under
head linner. Tech repaired wire, but still has CEM concerns. Tech states

no dash lights, no gauges, no power windows. Tech fault traces to

CEM.

Tech requesting CEM. THL released CEM.
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Part # 30728539

Technical Hotline - US / tie@volvocars.com / 123456789 / 2005-09-12 04:12:59
CASE NO: 050909014 RETAILER: 37440 CUSTOMER: Phillips

DESC: cem dd21, dd20, dd30, uem 0057, 0005, 0080

PRIMARY VEH: YV4CZ59256 Il MODEL: 275 YEAR: 2006

FUNC GRP: 3723 (electric distribution bo)

PART: 30728539 (ELECTRONICS BOX) USAGE: FAULTY

NOTE TYPE: Tech Report ONLY NOTE TAKEN: SEP 09 2005 11:55

Tech states at times NO start, NO crank. Tech checked for codes, CEM DD21,
DD20, DD30, UEM 0057, 0005, 0080. Tech checked connector at UEM, found pig
tail wire from UEM to RAIN SENSOR was chaffing on sharp metal edge under
head linner. Tech repaired wire, but still has CEM concerns. Tech states

no dash lights, no gauges, no power windows. Tech fault traces to

CEM.

Tech requesting CEM. THL released CEM.

Part # 30728539
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TIE - Report

Ref US-121935 Status Updated

Partner 6 US 0002 FTS (FIELD TECH
SPECIALIST) VCNA

Resp. Partner 3 US 7510 Volvo Cars

K View Local
North America

Issuer U022470 Erik Basgaard

Title CEM DD40 DD41 DD50 DD51 stored-CEM replaced.

Concern Area  Vehicle Report Sub Concern Area  Vehicle Report

Support Requested

Page 1 of 3

Volvo Car Corporation
TIE - Technical Information Exchange

Status Date  2005-10-04
Issue Date 2005-09-13

Dealer Partner 6 US 3656 JAFFARIAN
VOLVO-TOYOTA

Support Not Needed

Tag Incident Flag N Urgent N
Function Group*
3723(electric distribution box; electric dist)
csc* Symptom Code
1C 55 NO FUNCTION
Vehicle List
. . . . Structure|(Issue|(|Pr
Type||Chassis||MY [|VIN LicPlate||Variant Mileage||Plant||MC Week Date |;
2005-
275 1(0171062|(2005(|YV1CZz59285 1 2755937271(|19597 21 200447 09-13 IZ
Reference TAG Follow up
Problem Solved
\%
Observed Problem List
|Cause Code ||Fau|t Type ||Prob|em experienced by |
[10 DEFECT COMPONENT |[Permanent ||customer |
Repeat Repair Repeat Repair Date[yyyy-mm-dd]
N 2099-12-30
Part Available
\%
Part No Part Serial No Date
30728539(ELECTRONICS BOX) -
Parts Occurrence List
Part Part Part
Description Decision|[Send Express
P Dates Address
Sent to
Part sent to [|2005-09-[|TMA N
SC TMA 13 Attn:
Stan W.
DTC List
Ir Ll r 1|
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|Contro| Module ||Code ”Fault Type |
[cEM |[pD41 |[Permanent |
[cEM |[pps1 |[Permanent |
|CEM ||DD50 ||Permanent |
|CEM ||DD40 ||Permanent |
|ECM ||93OB ||Permanent |

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-10-18 15:51:52
Alex

Pls let me take a look at the CEM before sending it to Sweden

//Urban

Thomas Ingman / tingmanli@volvocars.com / +46-31-590848 / 2005-10-10 08:26:54
Hello Urban,

thank you for the report as well. We are interested if the CEM doesn "t have any water ingress.

Could you please do a pre-check? Just remove the plastic cover and check for any marks on the
circut board, I have send you some pictures before on some e.q.

Please update your findigs.
If you not find any marks send the CEM to our TMA and include a copy of this report.

Br Thomas

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-10-04 19:12:08
Erik

Thank you for the resport and for sending the CEM to us. We will pass it over to central.
Regards

Urban/Par

Thomas

Are you interested in having the CEM?

Regards

Urban/Par

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-10-04 19:12:06
Erik

Thank you for the resport and for sending the CEM to us. We will pass it over to central.
Regards

Urban/Par

Thomas

Are you interested in having the CEM?

Regards

Urban/Par

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-10-04 19:11:54
The following was copied from the corresponding LOCAL report:
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Erik Basgaard / ebasgaar@volvocars.com / 617-901-8233 / 2005-09-13 20:08:29

Customer states that turn signals are not working. Tech inspected and found no operation of turn
signals or windshield wipers. Also, radio and cruise controls were not functioning at the time.
Listed DTCs stored. Wirings and connections check OK. Tech replaced SWM and reloaded SAS.
Fault still existed. SWM swapped from a known good car but still no function.

Tech replaced and reloaded CEM. Fault no longer present. All functions then operational. No faults
experienced after extended road test.

Erik Basgaard / ebasgaar@volvocars.com / 617-901-8233 / 2005-09-13 20:08:29
Customer states that turn signals are not working. Tech inspected and found no operation of turn
signals or windshield wipers. Also, radio and cruise controls were not functioning at the time.
Listed DTCs stored. Wirings and connections check OK. Tech replaced SWM and reloaded SAS.
Fault still existed. SWM swapped from a known good car but still no function.

Tech replaced and reloaded CEM. Fault no longer present. All functions then operational. No faults
experienced after extended road test.
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Ref US-122340 Status Closed Status Date 2010-03-14
Issuer UDAGERHO Urban Partner 3 US 7510 Volvo Cars North
. Issue Date 2005-10-17
Dagerhorn America
Dealer Partner 6 US 0002 FTS (FIELD TECH

Resp. Partner 4 SE PVT PVT View Central
SPECIALIST) VCNA

Title Engine died, many comms codes CEM-E000, ECM-E003, BCM-E000,etc
Concern Area  Vehicle Report Sub Concern Area  Vehicle Report Support Requested  Support Not Needed
Tag TR Incident Flag N Urgent N

Function Group*
3723(electric distribution box; electric dist)

Page 1 of 3

Volvo Car Corporation
TIE - Technical Information Exchange

csc* Symptom Code
1C 55 NO FUNCTION
Vehicle List
. N . Structure||Issue
Type||Chassis||MY [|VIN NumPlate||Variant Mileage||Plant||MC Week Date ‘
2005-
275 ](0182269|(2005(|YV1CM592X5 N 2755935271(|6903 21 200501 10-11 ‘
Reference TAG Follow up
DB Dulles - Eisenman Q2-060322 -
Problem Solved
\%
Observed Problem List
|Cause Code ||Fau|t Type ||Prob|em experienced by |
[28 MOISTURE |[Intermittent |[customer |
Repeat Repair Repeat Repair Date[yyyy-mm-dd]
N 2099-12-30
Part Available
\%
Part No Part Serial No Date
30728537(SET SERVICE 15000KM APPL) -
Parts Occurence List
Part Description Part Decision Dates
DTC List
|Contro| Module ||Code ||Fau|t Type |
|BCM ||EOOO ||Permanent |
|ECC ||EOO3 ||Permanent |
|CEM ||9F20 ||Permanent |
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|cEM |lop20 ||Permanent |
[cEM |[3F02 |[Permanent |
|CEM ||DD21 ||Permanent |
|CEM ||DD3O ||Permanent |
|cEM |[oD22 ||Permanent |
|CEM |[BDO2 |lPermanent |
[cEM |[3F20 |[Permanent |
[cEM |[1A5F |[Permanent |
|CEM ||EOOO ||Permanent |
|CEM ||DF13 ||Permanent |
|ccm |loo62 |[Permanent |
[ccm {0061 |[Permanent |
|CCM ||0060 ||Permanent |
|TCM ||EOO3 ||Permanent |
|ECM ||03OO ||Permanent |
[ECM |lo00B |[Permanent |
[EcM |[E003 |[Permanent |
[EcMm |[291D |[Permanent |
|ECM ||44OO ||Permanent |

Attachments

[File Name |[File Size |

[275_182269CEMWaterIngress.xls 2766848 |

[275_182269CEMWaterIngress.xIs 2766848 |

Thomas Ingman / tingmanl@volvocars.com / +46-31-590848 / 2005-11-08 10:28:01
Hi Urban,

thank you for the report.
Have a nice day.

Br Thomas

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-10-17 16:30:26
Bill

Thank you for the report.

If you have corrosion on the terminals it means the terminal surface plating has been damaged
and the harness has to be exchanged. If not you will have contact problems further down the
road. The terminals can not be cleaned if they are corroded.

Regards

Urban

Thomas

For your information.
Regards

Urban
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Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-10-17 16:30:12
Bill

Thank you for the report.

If you have corrosion on the terminals it means the terminal surface plating has been damaged
and the harness has to be exchanged. If not you will have contact problems further down the
road. The terminals can not be cleaned if they are corroded.

Regards

Urban

Thomas

For your information.
Regards

Urban

Urban Dagerhorn / tie@volvocars.com / 123456789 / 2005-10-17 16:28:24
The following was copied from the corresponding LOCAL report:

William Bosic / wbosic@volvocars.com / 201-768-7300 / 2005-10-12 00:08:32
C/S car shut down while driving, also noticed that brake light won't shut off.

Tech pulled the cowl trim and the cover for the CEM connectors and found some moisture. Pulling
the CEM connectors revealed green wire terminal ends from water. The gasket around the lid for
the CEM cover indicates it may not have been sealing in all areas. There was butyl around the
harness and sealing in that area seemed good. On Saturday when this car was towed in this
region received a lot of heavy rain.

Advised new CEM, clean harness terminals and seal CEM cover with sealant.

William Bosic / tie@volvocars.com / 123456789 / 2005-10-12 00:08:32
C/S car shut down while driving, also noticed that brake light won't shut off.

Tech pulled the cowl trim and the cover for the CEM connectors and found some moisture. Pulling
the CEM connectors revealed green wire terminal ends from water. The gasket around the lid for
the CEM cover indicates it may not have been sealing in all areas. There was butyl around the
harness and sealing in that area seemed good. On Saturday when this car was towed in this
region received a lot of heavy rain.

Advised new CEM, clean harness terminals and seal CEM cover with sealant.
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Ref US-122423 Status Closed
Issuer TECHOTUS Technical Hotline - Partner 6 US 0002 FTS (FIELD TECH
us SPECIALIST) VCNA

Resp. Partner 3 US 7510 Volvo Cars

K View Local
North America

Title power system light is on

Concern Area  Vehicle Report Sub Concern Area  Vehicle Report

Tag Incident Flag N

Function Group*
3723(electric distribution box; electric dist)

Support Requested
Urgent N

Page 1 of 2

Volvo Car Corporation
TIE - Technical Information Exchange

Status Date  2010-03-14
Issue Date 2005-10-18

Dealer Partner 6 US 0002 FTS (FIELD
TECH SPECIALIST) VCNA

Support Not Needed

csc* Symptom Code
1C LN Battery-Weak or low electrical power
Vehicle List
. N N . Structure|(Issue||Pi
Type||Chassis||MY [|VIN LicPlate||Variant Mileage|(|Plant||MC Week Date |;
2005-
275 ](0224293|(2006||YV4CM59246 N 2755935271(|1021 21 200520 10-18 |Z
Reference TAG Follow up
Problem Solved
N
Observed Problem List
|Cause Code ||Fau|t Type ||Prob|em experienced by
[99 CAUSE UNKNOWN ||-- [|-- |
Repeat Repair Repeat Repair Date[yyyy-mm-dd]
N 2099-12-30
Part Available
N
Part No Part Serial No Date
30728539(ELECTRONICS BOX) -
Parts Occurrence List
Part Description Part Decision Dates
DTC List
Control Module Code Fault Type
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Technical Hotline - US / tie@volvocars.com / 123456789 / 2005-10-18 22:26:12
CASE NO: 051013001 RETAILER: 34490 CUSTOMER: McCallen

DESC: power system light is on

PRIMARY VEH: YV4CM59246 ] MODEL: 275 YEAR: 2006

FUNC GRP: 3723 (electric distribution bo)

PART: 30728539 (ELECTRONICS BOX) USAGE: FAULTY

FUNC GRP: 3723 (electric distribution bo)

PART: () USAGE: FAULTY

NOTE TYPE: Tech Report ONLY NOTE TAKEN: OCT 14 2005 15:04

tech states the CEM has been replaced and still gets warning light on DIM

NOTE ALT and Battery Also replaced

TECH has indicated no codes found

tech has monitored the voltage coming out of CEM and at 1.4 volts compared
to anothe car which is at 6. 5 volts revving the engine make no

difference in voltage out put and the light stays on charging at 13.5

volts and aprox 75 amps

tech has inspected for battery temp sensor found

none told tech will have to do some research

tech has indicated that he

has left message with FTS
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Ref US - 122593 Status Updated
Partner

SPECIALIST) VCNA

Issuer PKLUG Preben Klug

Resp. Partner 3 US 7510 Volvo

X View Local
Cars North America

Title No display many dtc's

Concern Area  Vehicle Report Sub Concern Area

Tag Incident Flag N

Function Group*
3811(combined instrument, complete)

Vehicle Report

Status Date  2005-11-01

6 US 0002 FTS (FIELD TECH

Issue Date  2005-10-30

Dealer Partner
CALABASAS VOLVO

Support Requested
Urgent N

6 US 5226

Page 1 of 3

Volvo Car Corporation
TIE - Technical Information Exchange

****** TERMINATED

Support Not Needed

csc* Symptom Code
1c 5G FAULTY INDICATION
Vehicle List
. . . . Structure(|Issue||Pr
Type||Chassis||MY [|VIN LicPlate||Variant Mileage||Plant||MC Week Date |;
2005-
275 1(0135767)(2005(|YV1CZ59295 1 2755937271||3138 21 200425 10-30 IZ
Reference TAG Follow up
Problem Solved
Observed Problem List
|Cause Code ||Fau|t Type ||Prob|em experienced by |
[99 CAUSE UNKNOWN |[Intermittent |[Dealer |
Repeat Repair Repeat Repair Date[yyyy-mm-dd]
N 2099-12-30
Part Available
N
Part No Part Serial No Date
0(N/A) i
Parts Occurrence List
Part Description Part Decision Dates
DTC List
|Contro| Module ||Code ||Fau|t Type |
|BCM ||0094 ||Permanent |
|ICM ||EOO3 ||Permanent |
|CEM ||1A51 ||Permanent |
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|cEM ||l1A5A ||Permanent |
[cEM |[sF52 |[Permanent |
[cEM |[1A55 |[Permanent |
|CEM |[1A66 |[Permanent |
|cEM |[1A52 |[Permanent |
|CEM |[1A5C |[Permanent |
[cEM |[1A56 |[Permanent |
|CEM ||1A53 ||Permanent |
[CEM |[1A54 |[Permanent |
|DIM ||E003 ||Permanent |
[PsMm |[E003 |[Permanent |
[Psm [[E001 |[Permanent |
|SRS ||OOE5 ||Permanent |
|SRS ||E003 ||Permanent |

Par Nilsson / tie@volvocars.com / 123456789 / 2005-11-01 17:27:44
Hello Preben,

Please check the BCM relay CMA3 (2/31), test another DEM, check for water in CEM. Update TR
with your findings.

-- Par
Hello Preben,
Thank you for the report. We're forwarding it to Central.

There have been a couple of cases where the ICM babbles and takes out the low speed CAN.
Please replace the ICM and report what happens.

Regarding the BCM-0094 and CEM-8F52, do these codes always appear together with the CAN-
related DTCs when the problem occurs?

You may want to get in touch with Kaspar regarding a CANalyzer measurement in this car.

-- P/S/U

Mikael Sandberg / msandber@volvocars.com / +46 31 590830 / 2005-10-31 16:35:26
I checked for other TRs with DTC BCM-0094 .

check the BCM relay CMA3 (2/31), Test another DEM, check for water in CEM.
Update TR with your findings.
Regards, Mikael

Par Nilsson / tie@volvocars.com / 123456789 / 2005-10-31 15:44:36
Hello Mikael,

Any additional insights regarding this problem?
-- P/S/U
Hello Preben,

Thank you for the report. We're forwarding it to Central.
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There have been a couple of cases where the ICM babbles and takes out the low speed CAN.
Please replace the ICM and report what happens.

Regarding the BCM-0094 and CEM-8F52, do these codes always appear together with the CAN-
related DTCs when the problem occurs?

You may want to get in touch with Kaspar regarding a CANalyzer measurement in this car.

- P/S/U

Par Nilsson / tie@volvocars.com / 123456789 / 2005-10-31 15:43:43
The following was copied from the corresponding LOCAL report:

Preben Klug / pklug@volvocars.com / 310 489 6762 / 2005-10-30 21:23:14

Intermittent once a week sometimes once every other day the cluster will go blank and following
will not operate: Windows, no display, radio play but no light, door locks inop.,

power seat inop

Following DTC's: SRS-E003, 00E5

CEM-8F52, 1A53, 1A54, 1A55, 1A56, 1A5A, 1A5C, 1A51, 1A52, 1A66

DIM-E003

BCM-0094

ICM-E003

PSM-E001, EO03

Vehicle have had the low speed wiring inspected, and the CEM replaced, still the same concern.

Any suggestions?

Preben Klug / pklug@volvocars.com / 310 489 6762 / 2005-10-30 21:23:14
Intermittent once a week sometimes once every other day the cluster will go blank and following
will not operate: Windows, no display, radio play but no light, door locks inop.,

power seat inop

Following DTC's: SRS-E003, 00E5

CEM-8F52, 1A53, 1A54, 1A55, 1A56, 1A5A, 1A5C, 1A51, 1A52, 1A66

DIM-E003

BCM-0094

ICM-E003

PSM-E001, EO03

Vehicle have had the low speed wiring inspected, and the CEM replaced, still the same concern.

Any suggestions?
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Volvo Car Corporation
TIE - Technical Information Exchange

TIE - Report

Ref US-128977 Status Updated Status Date 2008-05-30
- . Partner 6 US 0002 FTS (FIELD TECH
Issuer WBOSIC William Bosic Issue Date 2007-01-22
SPECIALIST) VCNA
Resp. Partner 3 US 7510 Volvo Cars View Local Dealer Partner 6 US 0002 FTS (FIELD TECH
North America SPECIALIST) VCNA

Title High and low speed net goes down, engine stalls, CEM-1D08
Concern Area  Vehicle Report Sub Concern Area  Vehicle Report Support Requested  Support Not Needed
Tag Incident Flag N Urgent N

Function Group*
3723(electric distribution box; electric dist)

csc* Symptom Code

cP -

Vehicle List

. . . . Structure||Issue E

Type||Chassis||MY [|VIN LicPlate||Variant Mileage||Plant||MC Week Date ||Ve
2007- ||,

184 (|0344035](2004 YV1T5912141- 1849152251}(36259 21 200321 01-22 Y_
2008-

275 |[0067879|[2004||Yv1CY59HO4 I 2755937291|(90040 |21 200339 (55" 5g i

Reference TAG Follow up

Charlottesville - Kaufman
Problem Solved

Observed Problem List

|Cause Code ”Fault Type ”Problem experienced by |
|99 CAUSE UNKNOWN ||Intermittent ||Customer |
Repeat Repair Repeat Repair Date[yyyy-mm-dd]

Y 2006-12-20

Part Available
Y

Part No Part Serial No Date
30657629(ELECTRONICS BOX) -

Parts Occurrence List

I Part Decision
Part Description Dates
Part requested by SC o
PFU 2007-01-29
DTC List
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|Contro| Module ||Code ”Fault Type |
|Centra| Electronic Module(CEM) ||1D08 ||Intermittent |
[central Electronic Module(CEM) |l6A04 |[Intermittent |

Attachments

[File Name |{File size |

[xC90_2004_067879.log |[2504860 |

Stan Wieczorek / swieczor@volvocars.com / 201 768 7300 / 2008-05-30 21:13:26
H Bill,

Thanks for the update. There is no interest in analyzing the Old CEM design.

Take Care, Stan

William Bosic / tie@volvocars.com / 123456789 / 2008-05-29 18:17:00
Hello,

Added 275_067879 w/1D08 + lots more comms codes. On this car I can get the CEM and the
codes have not been erased, any interest? I've also attached the log file for this one.

Thanks - Bill

Thomas Ingman / tingmanl@volvocars.com / +46-31-590848 / 2007-03-12 10:09:18
Hi, a CEM with the old design is not interested any more. This is according to my back office:=)

Br Thomas

Stan Wieczorek / swieczor@volvocars.com / 201 768 7300 / 2007-03-08 19:33:19
Hi Bill,

That's good news. Thanks for the part and the update.
Take Care, P/S/U

Stan Wieczorek / swieczor@volvocars.com / 201 768 7300 / 2007-03-08 19:33:15
Hi Thomas,

Are you interested in the CEM if the DTC has been erased?
Regards, P/S/U

William Bosic / tie@volvocars.com / 123456789 / 2007-03-08 17:23:20
Par,

CEM has been replaced. Customer picked up car on 2 March. She called her service advisor on 6
March to say her car has never run better. I requested CEM be returned to you O/L however DTC
1D08 has been erased.

Thanks - Bill

Par Nilsson / tie@volvocars.com / 123456789 / 2007-02-14 19:27:39
Hello Bill,

DTC CEM-1D08 means a reset counter in the CEM has reached its maximum value and the CEM
has gone to a HW limp home mode. The car will then behave as described in this TR. Deep
analysis of the CEM would be required to determine the exact root cause.

Any chance we can get this CEM?

-- Par
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Par Nilsson / pnilss20@volvocars.com / 201 767 4840 / 2007-01-29 17:46:45
Hello Bill,

From Central: "I have been in contact with R&D and this DTC is coded and the fault is also related
witch SW is in the CEM. They advised to change the CEM and to send it for analyze and to NOT
erase the DTC."

Please send the old CEM to TMA, orange label w/TR copy attach, and update TR with your
findings.

-- P/S/U

stk o o K K ok ok o o o K K ok ok o o o K K K ok sk o o 3 K K ok ok oK o o 3 K K ok ok oK o o K oK ok sk ok o K sk ok ok ok o K K ok ok oK o o
Par Nilsson / pnilss20@volvocars.com / 201 767 4840 / 2007-01-23 21:02:26
Hello Bill,

Thanks for the report. We will check for DTC info with Central.

-- Par/Urban

Thomas Ingman / tingmanl@volvocars.com / +46-31-590848 / 2007-02-13 10:23:00
Hi,

one update:)

1DO08 betyder att resetrdknaren har natt maxvardet och att CEM darfor gatt i hardvarulimphome.
I detta tillstdnd beter sig bilen pa det satt som beskrivs i texten. Exakt vad som orsakat reseten
kan man forhoppningsvis ldsa ut med specialkommandon.Orsaken torde vara nagot slags fel pa
processorn.

Thomas Ingman / tingmanlil@volvocars.com / +46-31-590848 / 2007-02-12 12:41:21
Hi, it is the internal counter for the processor to define if it is faulty or not.

Unfortunately I don't have more info.

Br Thomas

Stan Wieczorek / swieczor@volvocars.com / 201 768 7300 / 2007-02-05 20:13:50
Hi Thomas,

Can you clarify ??? The max limit for what ? What are the consequences for the DTC? Why does
this happen?

Regards, Stan / Urban

Thomas Ingman / tingmanl@volvocars.com / +46-31-590848 / 2007-02-05 09:32:49
Hi,

it is the internal counter for the processor that have reach to the max limit.

Br Thomas

Par Nilsson / tie@volvocars.com / 123456789 / 2007-01-29 17:46:43
Hello Thomas,

Thanks for the info. Can you please clarify what "this DTC is coded and the fault is also related
witch SW is in the CEM" means?

-- P/S/U

Thomas Ingman / tingmanli@volvocars.com / +46-31-590848 / 2007-01-26 08:16:34
Hi, I have been in contact with R&D and this DTC is coded and the fault is also related witch SW is
in the CEM.

They advised to change the CEM and to send it for analyze and to NOT erase the DTC.
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Br Thomas

Par Nilsson / tie@volvocars.com / 123456789 / 2007-01-23 21:02:24
Hello Thomas,

FYI. Do you have any additional info for DTC CEM-1D08?
-- Par/Urban

Par Nilsson / tie@volvocars.com / 123456789 / 2007-01-23 21:01:43
The following was copied from the corresponding LOCAL report:

William Bosic / wbosic@volvocars.com / 201-768-7300 / 2007-01-23 20:57:03
CUSTOMER SYMPTOM:

C/S while driving the car the lights on the dash came on. The car lost all power and went through
an intersection. Was able to limp into a parking lot and ABS/DSTC indicators were on. SRS is only
light on at this time.

OBSERVED DIAGNOSTIC TROUBLE CODES: CEM-1D08
OBSERVED MEASURED VALUES:

Car performed normally during my inspection and 15 mile test drive. Customer states car has
been test driven about 1000 miles during her recent visits to three local area retailers. None of
these test drives have ever duplicated her complaint either.

FAULT DESCRIPTION/REASON/ROOT CAUSE:

C/S warning messages displayed in DIM however rest of DIM was not functioning. Also headlights
were not working nor emergency flashers. She claims engine restarted and she was able to drive
car in this condition although she only traveled a short distance then had car towed. VIDA info for
1DO08 is limited. Only possible source listed for this code is internal CEM failure. Can you provide
any additional information on what sets this code?

REMEDY/REPAIR METHOD:
RESULT OF REMEDY/REPAIR:

William Bosic / tie@volvocars.com / 123456789 / 2007-01-23 20:57:03
CUSTOMER SYMPTOM:

C/S while driving the car the lights on the dash came on. The car lost all power and went through
an intersection. Was able to limp into a parking lot and ABS/DSTC indicators were on. SRS is only
light on at this time.

OBSERVED DIAGNOSTIC TROUBLE CODES: CEM-1D08
OBSERVED MEASURED VALUES:

Car performed normally during my inspection and 15 mile test drive. Customer states car has
been test driven about 1000 miles during her recent visits to three local area retailers. None of
these test drives have ever duplicated her complaint either.

FAULT DESCRIPTION/REASON/ROOT CAUSE:

C/S warning messages displayed in DIM however rest of DIM was not functioning. Also headlights
were not working nor emergency flashers. She claims engine restarted and she was able to drive
car in this condition although she only traveled a short distance then had car towed. VIDA info for
1DO08 is limited. Only possible source listed for this code is internal CEM failure. Can you provide
any additional information on what sets this code?

REMEDY/REPAIR METHOD:
RESULT OF REMEDY/REPAIR:
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TIE - Report

TIE - Report

Ref US-130342 Status Updated
Partner 6 US 0002 FTS (FIELD TECH
Issuer RABAD4 Randy Abad
SPECIALIST) VCNA
Resp. Partner 3 US 7510 Volvo Cars

North America

View Local

Title Water leak at windshield causing water in CEM

Concern Area  Vehicle Report Sub Concern Area  Vehicle Report

Tag Incident Flag N Urgent

Function Group*
8431 (windscreen)

csc*
Q9

Vehicle List

Support Requested

Page 1 of 3

Volvo Car Corporation
TIE - Technical Information Exchange

Status Date  2007-04-19
Issue Date 2007-04-09

Dealer Partner 6 US 5243
GALPIN VOLVO

Support Not Needed
N

Symptom Code

Chassis||MY [|VIN LicPlate

Type

Issue
Date

Structure

Plant Week

Variant Mileage MC

275 ](0209551|[2005

YV1CZ85275 I

2007-

21 04-09

2758537261|(19773 200515

Reference

Problem Solved
Y

Observed Problem List

TAG Follow up

|Cause Code ||Fau|t Type

||Prob|em experienced by |

[27 POOR SEAL,LEAKAGE |[Permanent

||Customer |

Repeat Repair
N 2099-12-30

Part Available

N

Part No
30674434(WINDSCREEN)

Parts Occurrence List

Part Description Part Decision Dates

DTC List

Repeat Repair Date[yyyy-mm-dd]

Part Serial No Date

|Contro| Module

||Code ||Fau|t Type

|Brake Control Module(BCM)

|[uo12600

|Centra| Electronic Module(CEM)

||1A62 ||Permanent

||Permanent |
|
|

|Centra| Electronic Module(CEM)

http://ntie.vce.ford.com/viewReport.do?dispatch=printReport
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TIE - Report Page 2 of 3

||Centra| Electronic Module(CEM) ||1A5F ||Permanent ||
Attachments

[File Name |[Fite size |

[XCc90_5243.ipg |[598968 |

[xC90_5243.jpg |[598968 |

Peter Hardenberg / tie@volvocars.com / 123456789 / 2007-05-03 08:18:01
Hi Johan.
This report has been sent to VRT water leak for their knowledge.

BR//Peter

Johan Taws / jtaws@volvocars.com / 46-31-597947 / 2007-05-01 11:00:05
Hi Peter,

Not strange. Car is in for 2nd time according to below. Also consider that this car is on the west
coast.

BR // Johan.

Peter Hardenberg / tie@volvocars.com / 123456789 / 2007-04-23 10:06:02
Hi Johan & Andy.

Thank you for the info.
Seams a bit strange that a car that was started COL: 2005-04-11 first now get this symptom?
BR//Peter

Johan Taws / jtaws@volvocars.com / 46-31-597947 / 2007-04-19 19:11:47
Hi Randy,

Thanks for the update.
BR // Johan & Andy.
Hi Per, Peter, Jan,

FYI.

BR // Johan & Andy.

Johan Taws / jtaws@volvocars.com / 46-31-597947 / 2007-04-19 19:11:39
Hi Per, Peter, Jan,

FYI.

BR // Johan & Andy.
Hi Randy,

Thanks for the update.
BR // Johan & Andy.

Johan Taws / jtaws@volvocars.com / 46-31-597947 / 2007-04-19 19:11:15
The following was copied from the corresponding LOCAL report:

Randy Abad / rabad4@volvocars.com / 1-951-8980647 / 2007-04-16 17:51:33

http://ntie.vce.ford.com/viewReport.do?dispatch=printReport 9/8/2010



TIE - Report Page 3 of 3

Hello Johan,

The windshield is the original Volvo glass, and had not been removed prior to this repair
BR//Randy

Johan Taws / jtaws@volvocars.com / 201 784 4965 / 2007-04-10 20:27:58

Hi Randy,

Thank you for the report and good picture. Please confirm whether this was the original factory
installed windshield or has it been replaced previously?

BR // Johan and Andy.

Randy Abad / rabad4@volvocars.com / 1-951-8980647 / 2007-04-09 06:02:33
CUSTOMER SYMPTOM: Anti skid light on Brake system service urgent message in DIM
OBSERVED DIAGNOSTIC TROUBLE CODES: CEM-1A62,1A5F, DF16, BCM-U012600
OBSERVED MEASURED VALUES: Tech noted CEM was wet, 2nd time in with this symptom.
first time in plenum cover and harness were upgraded as per TNN-37-35

FAULT DESCRIPTION/REASON/ROQOT CAUSE: Found leakage coming from upper left part of
windshield due to poor sealing

REMEDY/REPAIR METHOD: removed and resealed windshield, replaced CEM
RESULT OF REMEDY/REPAIR: vehicle returned to customer

Randy Abad / rabad4@volvocars.com / 1-951-8980647 / 2007-04-16 17:51:33
Hello Johan,

The windshield is the original Volvo glass, and had not been removed prior to this repair

BR//Randy

Johan Taws / jtaws@volvocars.com / 46-31-597947 / 2007-04-10 20:27:58
Hi Randy,

Thank you for the report and good picture. Please confirm whether this was the original factory
installed windshield or has it been replaced previously?

BR // Johan and Andy.

Randy Abad / rabad4@volvocars.com / 1-951-8980647 / 2007-04-09 06:02:33
CUSTOMER SYMPTOM: Anti skid light on Brake system service urgent message in DIM

OBSERVED DIAGNOSTIC TROUBLE CODES: CEM-1A62,1A5F, DF16, BCM-U012600
OBSERVED MEASURED VALUES: Tech noted CEM was wet, 2nd time in with this symptom.
first time in plenum cover and harness were upgraded as per TNN-37-35

FAULT DESCRIPTION/REASON/ROOT CAUSE: Found leakage coming from upper left part of
windshield due to poor sealing

REMEDY/REPAIR METHOD: removed and resealed windshield, replaced CEM
RESULT OF REMEDY/REPAIR: vehicle returned to customer

http://ntie.vce.ford.com/viewReport.do?dispatch=printReport 9/8/2010



QuestionTwoData

FilelD

Category

VIN

110628

Field Report

YV1CZ91H34 |

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

Crash

1520

1/29/2004

1/29/2004

]

Injuries

Fatalities

PropertyDamag
[]

0

0

Summary

low speed net work shuts down tech said tha the will start the car and drive for 15 min and the low speed net work will shut
down for aprox 1 sec ,will loose every thing on low speed
tec hhas been in contact with his FTS Randy and he has asked him to inspect each node for bent pins or pushed, and to
check for chaffed wires ,nothing found called FTS back he told him to take it for ride and check/erase each codes and then
non was found tech has gone in to extended diag and found PSM e003 DIM e003 ICM e003 tech states when the net work
is down all the relays will chatter

told tech said that if he has done all the fault tracing and have done the check of the all connectors to nodes, | suggest they
look at replacing the CEM Tech states replaced CEM and did reload. Ok now.

FilelD

Category

VIN

111763

Field Report

YV1CN59H34 [

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

Crash

840

3/1/2004

3/1/2004

PropertyDamag
]

Injuries

Fatalities

0 0

Summary

water leak, windshield The customer states while moving thru a car wash , water came thru the windshield seal on the top left
corner. The customer states the car's electrical system started to shut down, clicking from under the dash , and eventually a
no start condition.

The vehicle was towed to the retailer. The tech states the vehicle started when at the retailer.

The tech has read these dtc's. bcm 0115, e003, cem 1d08, dim e003, ecm 928c, 530b, 4050, 720a, e003, mp2 0003, psm
e003, sas €003, srs 00d5, e003.

The tech states he has verified that water is coming in from the left top corner of the windshield, thru the seal between the
glass and the body. This water is dripping thru the dash onto the wire harness and onto the cem. | advised the tech to contact
his FTS, will report.

Tech states sent car to windshield shop, had windshield resealed. Ran car thru car wash, ok now.

VCNA 004950 Page 1 of 530



FilelD

Category

VIN

115265

Field Report

YV1CMOTH43 [

MakeModelMY

VOLVOXC92003

Mileage

IncidentDate

DateReported

26064

6/2/2004

6/2/2004

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

camp 135 b problems tech states after doing the camp 135b download and the down load was confirmed .tech states he did
the reconfiguration for the bcm and click on start activate and it came up operation failed .tech states that he has no
communication to everything hi side and low side nodes .tech states the headlight flickers ,and there is no light in the dash
.tech states the car start and runs.

advised tech to do a battery reset for ten minutes ,contact fts .if the car does not wake up . tech states that the battery reset
did not work . tech states when he purcahses the 135b upgrade again it becomes available.

advised tech to wait till fts gets there .and have him call me here at thl. Tech is trying to locate a phone line for Vadis cart TO.,
will call when he finds one. | spoke to Kaspar, he will go to look at the car Tues., 7/13.
Car is close to buyback ! Spoke with Kasper, we decided to try CEM R&R. now ok

FileID
115530

MakeModelMY
VOLVOXC92003

VIN
YV1CM59H13 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

32446

6/8/2004

6/8/2004

L]

PropertyDamag
L]

Injuries

Fatalities

0 0

Summary

bcm 0094 0115 0100 cem e001 1a66 1a55 1a56 1aba 1a51 1a5b 1a52 1a53 1a64 ddm e001 dim e001 ecm 928c icm €003
e001 pdm €001 psm e001 rem e001 e003

srs 00d5 e001 e003 00e4 00dd swm e001 uem €003 e001

tech said srs light was before camp 135 and was complained by customer

tech said that there was communication codes for srs does not have code read out with him right now ,tech working on the car
erased codes and preformed camp 135 ,and after campaign was preformed and the vehicle was shipped the now back there
,customer states sttarted car and all the warning lights stayed on the DIM ,customer shut of car and rsadio contiuned to play
and then restatrted and only light on now is air bag light ,the above codes were present,tech then read anr erased all the codes
,I/t vehicle and check for codes none present ,tech said that it was restarted and DIM had all warning light on and then they
went og by them selves and ,SRS light still illuminated and almost all the original codes came back

suggested to start fault tracing from the first splice point53/435 and 436 and move forward

tech called back and said he has removed the DIM and can duplicate the same problem.

tech is going to replace the dim.

tech will report. Tech states replaced DIM, CEM, ICM, as per FTS.
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FilelD

Category

VIN

116294

Field Report

YV1CZ91Hs41

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

651

6/24/2004

6/24/2004

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

can not turn off headlights, no high beam Tech states headlights on all the time, and high beams wont stay on. Tech states
checked for codes, CEM 1e04, 6f71. Tech would like to replace CEM. Advised tech to check harness and CEM connector frist,
if ok then replace CEM.

Tech will report. as per faxed form ' followed Vadis fault tracing to diagnose faulty CEM ,called THL to verify findings,was
advised to replace the CEM and reprogram to vehicle"

FileID
116971

MakeModelMY
VOLVOXC92004

VIN
YV1CZ59Ho

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

7500

7/9/2004

7/9/2004

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

Turn signals flash fast on the left side The tech has verified the customers concern, has the left turn signals flashing fast
intermittantly. There are no bulbs out. the tech states he has replaced the swm and now the concern is there all the time. |
advised the tech to inspect the harness and connectors from the lamp assemblies to the swm and the CEM, will report. tech
stsates he has checked the resistence side to side and has removed the shunts ands reinstall left shunt left turn signal work
and flash ok install rightr shunt the left T/S flashed fast

the CEM has been replace the same result called tech back and suggested to remove terminal 2 off the left shunt and
separate the wires

and hook up the side and front lighe assemblies, using separate grounds and if t/s is working normal them it is in the front
portion , if no difference to try rear assembly then to check all grounds

to the lamps and to check all wiring to the lamps and report replaced cem and performed download

VCNA 004950 Page 3 of 530



FilelD

Category

VIN

117742

Field Report

YV1CZ91H54 [

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

13796

7/23/2004

7/23/2004

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

Cannot reload SW Tech said that the car arrived at the shop with " 30 codes ", had no function from anything in the car. Tech
was advised by his FTS to replace the SRS module, he did this , tried to reload it, cannot. Tech rechecked, has no
communication with anything in the car. Tech said that the car will start and run at times, other times will not start. CCM lights
will stay on when the key is removed, seems to have no function from the low side network.

Tech also found that there was an aftermarket DVD installed in the car, apparently the wiring at the CEM was modified to
install the player. Tech said that he has put the wiring back to stock as best possible, will recheck if other accessories or wiring
modifications were made, report results.

Dim is not alive

Tech was told try unplugging components on the low side

No change

CEM & all low speed nodes are disabled

Tech to replace CEM Tech states replaced RADIO and reload.

FilelD
117951

MakeModelMY
VOLVOXC92004

VIN
YV1CZ9TH74

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

11610

7/28/2004

7/28/2004

PropertyDamag
]

Injuries

Fatalities

0 0

Summary

cem df04,df14,df15,e000,df05 tech states this car sat in a airport parking lot for 9 days and when customer came out the start
the car he said it started up and then shut off after 1 min.Tech has no communication with the high speed network

The codes the tech has all point to a short to ground or very high battrey voltage,i asked the tech if the vehicle was jump
started, he says he is not sure but he thinks it might have been.

tech said he found two readings with the b.o.b. to the CEM that were incorrect.i advised tech to start there and fault trace
those wires for possibly being shorted to ground.

tech will fault trace further and report. Tech states replaced ECM, CEM reload, ign. key, resister, 2 relays, SAS reload, TCM
reload, BCM reload, parking assist reload, MFI mod. as per his FTS Burt Byerley.
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FilelD

Category

VIN

118006

Field Report

YV1CMO1HS3 |

MakeModelMY

VOLVOXC92003

Mileage

IncidentDate

DateReported

20864

7/29/2004

7/29/2004

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

Car went dead during 135 campaign Tech loading software for 135 campaign and the vehicle went down
Tech cannot communicate with the vehicle
Has performed a battery reset and tried to reset vehicle using Vadis

Tech to replace Cem
[ Replaced CEM, vehicle repaired.

FileID
119653

MakeModelMY
VOLVOXC92004

VIN
YV1CY59H14

Category
Field Report

Mileage

IncidentDate

DateReported

15150

8/24/2004

8/24/2004

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

and reload.

cem 1d08 tech states that the car jerked and all the waring light go on and there is no function in the left side window and the
gages were inop tech states the code srs 00d5 was also stored.

tech to check the cem for connection fault or damaged harness. if no fault found replaced the cem. Tech states replaced CEM

VCNA 004950
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FilelD

Category

VIN

119726

Field Report

YV1CZ59H94

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

15613

8/25/2004

8/25/2004

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

camp 135b 5tech states he wa swpreforming Camp 135b and in the midle of DL the message " no specific action for this
value " a went to reload again and then cambac kand has same message and found the lights flashing ,clicking noise behind
dash and aum ,DIM blank interior lights inop

techstates the charger was at 40 amps and the power cord off VAdis was not removed, tech cannot communicate with any
module ,tec htried resetting vehicle and no difference, preform battery reset 1/2 hr and touched battery ends together for 30
sec .no difference

suggested the CEM has to be replaced and to make sure a charger is plugged in and working for cem replacement tech
states he was going to replace the CEM but before he did he tried to start the vehicle and it did start,he then checked all the
functions of the vehicle and everything worked.

tech wanted to know if he should put the CEM in anyway,advised tech to try to install the 135 software 1st,if it goes in then to
make sure everything works in the vehicle and then decide to release the vehicle or not. Tech states performed total reload, all
ok now. Tech states did not replace CEM.

FileID
120159

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59265 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

417

9/1/2004

9/1/2004

L]

PropertyDamag
L]

Injuries

Fatalities

0 0

Summary

icm inop. (DR) Tech states ICM inop, no sound, no lights. Tech states checked in back of ICM, not getting power, fault trace
wires, found wire at CEM A3 has no power. Tech states supplied power to A3 connector on CEM, ICM works. Tech asking if
he could replace CEM. Advised tech if he has no power from CEM, and there should be power there, he does'nt need me to
tell him to replace CEM.

Tech will report. Tech called back, tech trying to replace CEM. Tech getting invalid for for CEM reload. Message is "Wrong
Hardware" Tech has hw # 30682982 - Vadis order in syslog identifies as # 30682981 -- Joe A says the -982 is the 981.

Case given to Dave R.
tech has called looking for the status on this vehicle ,

spoke to DR and he stated he will call him back at 12:00 time now 11: 15
call back at 908 526 7700 xt 27 tech reloaded CEM and replaced the ICM.

VCNA 004950 Page 6 of 530



FileID
120331

MakeModelMY
VOLVOXC92004

VIN
YV1CZ91HX4 [

Category
Field Report

Mileage

IncidentDate

DateReported

1675

9/3/2004

9/3/2004

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

hazard lights keep flashing tech states that hazard lights stay on constantly without key in ignition. Tech did not read codes
yet and tech wants to replace cem.

THL advised tech to swap out cem if he thinks its the cem tech states he he odered the new cem and went to reload it ,but not
realizing that some body else used the vadis and profiled the vadis as an S80 .tech states he purchased the cem reload and
message came up dummy vin and tech ignored it and went thru the purchase and it became available and he downloaded the
cem reload .tech states the download comfirmed . order id is 20091422501028.

702-286-5515 Called tech back and i told him to dod a 710 download for the S80 and report the out come. replaced cem

FileID
120435

MakeModelMY
VOLVOXC92004

VIN
YV1CZ91H54 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

9047

9/8/2004

9/8/2004

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

CEM 1D08 ECM 928C 530B BCM 0094 SRS 00D5 Customer said that the DIM display went out while driving, all
functions returned to normal when the key was cycled. Tech found the listed codes stored.
Tech will check the basics at the CEM, if no faults found, will replace the CEM. Tech states replaced CEM and reload.

VCNA 004950 Page 7 of 530



FilelD

Category

VIN

121887

Field Report

YV1CM59255

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

952

10/1/2004

10/1/2004

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 8f2c tech states that wipers go on by themselves and tech also smelled something coming from interior as if cem
became defective. Wipers would also park in several different positions. All of these problems occurred right after a 1 to 6 cd
changer conversion.

THL advised tech to perform cem reload and if code returns remove cem an give visual inspection. tech is requesting a cem
because of his fault tracing

will release cem Tech called today, looking for part, was shipped on the 5th. Today would be the 9th. Tech states replaced
CEM and reload, was ok for about 2 min. Then had same concern. Tech states found wire rubbing thru at rain sensor. Tech
states repaired wire, installed 2nd new CEM and reload. All ok now.

FileID
122228

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59215 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

181

10/6/2004

10/6/2004

L]

PropertyDamag
L]

Injuries

Fatalities

0 0

Summary

tech requested cem Tech request CEM, code CEM DDO01, DDO0O. Tech states has no dash lights, gas filler door locking and
unlocking. Tech states as per his FTS Stan W.

Tech supplied part # 30728357.

THL released CEM. tech replaced CEM.
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FilelD

Category

VIN

122345

Field Report

YV1CY592X5 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

33

10/7/2004

10/7/2004

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

no brake lights tech states that brake lights are inop but third brake light works. Tech replaced rem to noavail. Tech does not
have a wiring diagram neither.

THL will call back THL advised tech that cd was shipped on AUG 5 and a upgrade cd is also being sent and will arrive in a
couple of days.. tech states the lower brakes light will light momentary and go out tech has swap out 21 watt bulbs with 5 watt
and the will light operate on one side swap out and the other bulb out of the socket, | have gone over the wiring diag with
the tech and have not come up with a conclusion ,after a 45 min. conversation with tech there was no ground gained . T ec
hstated he nowhas installed both 21 wat bulbs and was waiting to have the Land R brake lights to go out they have remained
on

| have suggested to get the FTS involved due to the working

tech has indicated that he may swap out the REM with a known good car Tech found that the connection at the CEM was
poor, for the signal lead from the CEM to the REM. Every time tech touched the lead, the lights would change.

Tech tightened the connection, function is now correct. FTS states he needs a cem to be sent to the retailer .the problem was
not solved with the wiring repair.

released CEM. The CEM corrected the problem. Car was repurchased. TR has been sent.

FilelD Category VIN

122518 Field Report YV1CM59285

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

2979

10/11/2004

10/11/2004

PropertyDamag
]

Injuries

Fatalities

0 0

Summary

no start tech states this vehicle will not start ,the brake lights are stuck on ,the wipers will not shut off.

tech found aftermarket seat heaters installed in the vehicle,tech says his FTS John Connell is there looking at the vehicle and
he said to remove all the aftermarket wiring and then replace the CEM.
tech is requesting a CEM,tech did not have the part #.

tech will call back with the part #. 30682982. Tech states replaced CEM and reload.
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FilelD

Category

VIN

122732

Field Report

YV1CY59265 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

97

10/13/2004

10/13/2004

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

no commuication with cem Tech request CEM. Tech states car sleeping, no DIM, no commuication with CEM. Tech states
checked all connectors, also CAN signal. All ok.

Tech supplied part # 30728357.

THL released CEM. Tech states replaced CEM and reload.

FileID
122855

MakeModelMY
VOLVOXC92005

VIN
YV1CM592X5 [

Category
Field Report

Mileage IncidentDate
2 10/15/2004

Injuries Fatalities
0 0

DateReported

Crash EropertyDamag
10/15/2004

Summary

rt. headlight inop at times. tech says the right side headlight goes out at times and the tech says if he turns the key off and
back on the headlight will come back on.tech says he looses power on the a-2 pin at the headlight assemble but he still has
power at the fuse going to the # a-2 pin.

advised tech to fault trace the wire for a break or poor connection.

tech will report. tech found that power enters cem and does not come out for that specific head light assembly. Tech is
requesting cem

will release cem tech replaced CEM.
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FilelD

Category

VIN

123657

Field Report

YV1CY59265 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

493

10/27/2004

10/27/2004

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

ECM 440B 291B Customer said that the car may stall, soon after starting , very intermittently. ECM codes are stored. Car
was at another shop previously for the same fault, codes listed were stored, plus CEM 3F90.

Customer said that after several attempts, the car will start and run normally.

Tech has checked codes per Vadis, no faults were found.

Tech wants to replace the CEm, shipped, tech is aware of the supply issues. Replace CEM.

FileID
124013

MakeModelMY
VOLVOXC92005

VIN
YV1CM59205 |

Category
Field Report

Mileage IncidentDate
5 11/3/2004

Injuries Fatalities
0 0

DateReported

Crash EropertyDamag
11/3/2004/_]

Summary

CEM(DR) bcm 0094,0115 ,0148 cem 1a05,1a06,1a09,1a5e,1a64,1f00,8d02 df13 tech found water had come in from the
cover over the CEM ,under the whindsheild cowl. tech has called and is looking to see if any progress has been made and |
have indicated to the tech that DR is looking into it and will report

Tech has called yesterday with same question Tech states replaced CEM and reload, also sealed cowl..
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FilelD Category VIN

124423 Field Report YV1CZ59H74

MakeModelMY

VOLVOXC92004

Mileage IncidentDate DateReported Crash EropertyDamag
40697 11/9/2004 11/9/2004

Injuries Fatalities

0 0

Summary

cem 1a5f 1a64 1a66 tech states that he was replacing cem and during download at 52 seconds it said that communcation
fault occured. Tech had a battery charger on with 15 amp and dic was plugged in . Then it said that download was confirmed.
Tech cannot communicate with rem, dem and icm. Tech says that he can only communincate with modules individually. Tech
tries to do another cem reload but cannot because it says that a module is not in progmode.

Tech cannot reload any of the modules because it will kick him out saying that there is a communication fault. Tech is doing
this all by laptop.

THL advised tech to swap out rem and try to communicate with dem, if communication is present then replace the rem tech
replaced cem and was able to communicate with car. When tech performed a cem reload, it went through 60 second
countdown and where it gets to a point where pin numbers are mentioned it stops. Tech said that he has all communiction
with cem and it will not start the vehicle. Tech then tried to perform a key appliciation and then it states that modules are not
in prog mode. Tech will perform a battery reset and fax over information. tech performed a battery reset and still has
communication issue. Tech can communicate with modules when he has to erase codes but when he tries to individually talk
with modules it does not happen. But when he goes to download software he can't as well. tech states he a has replaced the
CEM for No DIM no infotainment , CCM SRS iluumination
and wne to do CEM reload and DL was completed and at the 60 count down was booted out and has th eVST
commnuncation problen the CAN high and Low has trouble communicatiing in some time will have communication with
nodes and some times not at all , installed the original CEM and no co-mmunication , tech has insatlled 2nd new CEM and
changed fron lap top to vadis cart and purchased reload and was DL to CEM went through initialization process ands at 60
secnd mark the the communication went down again tech ahs preformed mutipl battey reset and has the been able to
communicate with CEM and all node and when he went erase through CEM the net work would go down again multiple
batttery reset brought net work back up and went into each was able to erase all codes individually a except for Info taiment
which has CEM 1a66 and has no communication with ICM ,AUM , ATM , tech then cleard all codes the and went back to CEM
and read vehicle config all is correct , tech went to get IMMO data , read out IMMO relay staus satrt not possible , ID code
received by key the IMMO read out which key #! vin -code read= no vin code , tech states while talking the DIM went
blank CEL illumination the head lamps were in park position and the GDL lights now lite went back read all codes thru CEM
and
ICM ccm REM SRS PDM DDM SWM UEM AOC CEM 6¢48 ECM 720a BCM 0094
CEMp/n originally 30657629 s/n 000002901723
tech has installed p/n 08688513 , s/n 000002740094 1st one failed in car
2nd CEM in vehicle 30657629 S/N 000003200598

i have indicated the fts WILL HAVE TO GET INVOLVED and will contact PVT for advise called and spoke to Joe Nuckols
and requested he verify the CEM # original and what is being installed and to check the terminals at DLC terminal 3 and 11
and chech the iresistence of the wiring to the CEM for resistence or open
tech stated they have not worked on the vehicle since last call
tech to report DIM comes back when disconnect ICM. Replaced ICM
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FilelD

Category

VIN

124751

Field Report

YV1CM59235

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

4063

11/15/2004

11/15/2004

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

no R head light tech said there is no R head light and has found no power to the Blu /YIw wire to the head light
tech has found no power from CEM
request CEM 30682982 goes to 30728357 and released Tech states replaced CEM and reload..

FilelD
124959

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91165 I

Category
Field Report

Mileage IncidentDate

2401

DateReported

Crash EropertyDamag

11/17/2004 11/17/2004

Injuries Fatalities
0 0

Summary

bcm 0115 0094 e000 0148 0100 cem df14 e000 1a64 df15 ecm 930b e000 ecm 900b 440c a12b 440d

tech sattes there is a anti skid message and has erawseed th codes and they returned after 5 mile drive tech is caloing
looking for direction | have suggested to to check the net work for the vehicle high side and to check for chaffing and if ok to
swapout bcm and if thecode do not return the BCM is at fault and to replace with the correct BCM p/n 30683501 and report
tech states he replaced the bcm and codes bcm 0115 0094 0100 ecm 930b, ai12b, ,sas 0016

0018, €000 .

advised tech to check the dem connection for signs of corrosion and water residual. Tech has checked the connection at the
DEM, cannot find a fault. Tech has also checked the CAN wiring, to the DEM, no faults were found.

Tech called to request a DEM, shipped.

Tech has replaced the DEM, drove the car, said that the BCM 0094 code repeated, and now has SAS codes 0016 and 0018
stored also.

Tech will check the connections at the CEM, pull the wiper cowl and check for water entry, report results. Tech called back,
request CEM.

Tech supplied part # 30682982...

THL released CEM. Part # 30728357.... Tech statges replaced CEM and reload.

VCNA 004950 Page 13 of 530



FilelD

Category

VIN

125109

Field Report

YV1CZ9TH73

MakeModelMY

VOLVOXC92003

Mileage

IncidentDate

DateReported

24776

11/18/2004

11/18/2004

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

CEM 8F18, lights flickering Tech said that the CEM code is stored. Tech said that the light function is correct, leveling motor
worked correctly.

Tech swapped a light assy with another car, works normally, but the CEM code is still stored, will not clear, with either light.
Tech checked the wiring from CEM to the light, no faults found.

Tech will replace the CEM, recheck codes. Tech states replaced CEM and reload.

FileID
125374

MakeModelMY
VOLVOXC92005

VIN
YV1CY59245 [

Category
Field Report

Mileage IncidentDate

623

DateReported

Crash EropertyDamag

11/23/2004 11/23/2004/_]

Injuries Fatalities
0 0

Summary

Brake lights on at all times Tech said that all 3 brake lights will stay on at times, usually after driving for 30 minutes or more. If
the battery is disconnected, the lights will work correctly, for approx. 30 minutes, then they will again come on all the time.
Tech replaced the REM, same fault is present.

| faxed a wiring page for brake lights, tech will check the signal from the CEM, report results. Tech said that the signal from
the pin A 15 on the CEM to the REM for the brake light signal is fixed at 12v, lights are always on at this time, key on or off.
Shipped a CEM. tech replaced CEM and reloaded REM.
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FilelD

Category

VIN

125685

Field Report

YV1CZ59H24 [

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

5429

11/30/2004

11/30/2004

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 1d07 1a23 1a25 1¢c22 1a21 1a24 1c21 1d0c 3f03 1d09 tech states he has several codes stored tech states the customer
complained of the dim went blank and check engine light came on and the car would still run but rough and tran in limp home
mode.

the other codes are bcm €003 0094 0150 0115 0100 dem 003 dim €003 ecm €003 9400 510f 530d 720a mmm 2000 psm
€003 sas €003 srs e003.

advised tech to replaced the cem replaced cem

FileID
125950

MakeModelMY
VOLVOXC92005

VIN
YV1CM91185 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

1591

12/3/2004

12/3/2004

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

replacing CEM tech states the vehicle towed in for brake lights on and no start due to flat battery , charged battery and the
brake lights still stayed on and brkelight disconnected and ther3 was still a signal out of the a: 15 ond tech has called THL
and was told to check teh sig out of CEM to replace CEM if there is still sig out of CEM to the rear tech has indicated that there
was corrosion on terminals on the CEM due to water leak

tech has installed 30728359 and did reload p/n 8691290 and it down loaded but would not confirm ,had failure comfirmed

| have asked if her was sure of the P/N and he said he has to check with parts and will get the p/n off the box and old CEM
old CEM p/n 30682982

new CEM p/n 30728359

tech states the when he tried to load the CEM 1st time got message "this CM has been loaded "

and then tried again

tech said that he will call back with p/n of unit now in car Tech called back, tryed loading CEM, software went in, have dash
lights, but NO commuication with any mods. Tech states CEM was in a taped box. Advised tech that the 359 CEM is a old #.
THL will release CEM part # 30728357.......

THL released CEM...... Tech states replaced CEM and reload.
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FileID
126046

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59295 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

233

12/6/2004

12/6/2004

EropertyDamag

Injuries

Fatalities

0

0

Summary

THL will call.

all

Tech will report

THL released cem Tech replaced cem and car is fixed.

THL will call back. THL advised tech to replace cem again and not to throw second cem away.

brake lights inop. 3rd light ok Tech states customer concern is at times brake lights inop. 3rd brake ok. Tech states lights
were inop. outside of shop, temp. 45. Tech states brought car inside shop, car sat for a 1/2 hour, now all brake lights are
working. Advised tech to bring car back outside over night, check at CEM wire that sends power back to REM, then check in
morning when lights are inop. if no power from CEM to REM, replace CEM.......

the parts dept has called to release the P/N 30728539 has tried to order it through parts and found it to be

restrickted tech ordered cem and the software became avaliable, it seemed to download in the vehicle. Tech then got failure
confirmed. Cem reload pnis 8691290 and order id 200400250552722.

original pn for cem is 30682982. thl will create spr once tie is back up spr response was useless. car does not start, or crank at

FilelD

Category

VIN

126083

Field Report

YV1CY59285 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

4000

12/7/2004

12/7/2004

]

PropertyDamag
]

Injuries

Fatalities

0

0

Summary

no communication tech states that he has no communication with anything. Tech says that all he has is check engine light
and head lamps stay on. Tech replaced ignition switch. Car does not run at all and there is no change.

THL advised tech to unplug modules one by one and see if system comes back up. Tech can also check can resistance to
see if there is any opens. Most likely it is the cem Tech states replaced CEM and reload.
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FilelD Category VIN

126117 Field Report YV1CM59235

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
32 12/7/2004 12/7/2004

Injuries Fatalities

0 0

Summary

car will not crank tech states that someone in the sales department has left the parking light on and drained the battery fully
and tech states that he went to replace the battery ,the car powers up and he has communication to the cem . tech states that
the car will not crank ,.tech states he tried to erase the code and program the key but it would not let him do the programing .

advised tech to do cem reload .

Tech called back, states performed CEM reload, still same concern. Tech states has dash lights, remotes working, everything
is working, engine will not crank. Tech states when replacing battery, noticed alot of sparks when hooking up battery cables.
Tech states check for # of keys that are programmed thru VADIS, tech states shows 0. Advised tech to contact his FTS Ben
Castillo.....

Tech will report. Tech called back, requested CEM and engine harness. Tech states harness filled with water. Advised tech
harness not on restriction, CEM is.

Tech supplied part # 30728539..

THL released CEM.. tech stated he has installed the wiring and CEM and went to reload and during the DL near the end of it
failure confirmed , stopped tried to do it again and said the PIN is not available , tech cannot communicate the CEM , the
tech states after the 1st down load the DIM and CCM was lit

tech states he tech states he can communicate with all the other nodes

VErsion D | have suggested to add the patch as per TNN 00-136 and report, try and reload CEM

if no difference may have to ship CEM tech was able to load the CEM now but it will not take the keys.the tech says the 1st
tech on the car tried a CEM reload but did not replace the CEM,this tech replaced the CEM but did not reload the CEM as a
new module.he thinks he may have installed corrupt data.

advised tech will check into the data base and call him back. called tech back and advised him he will have to replace the
CEM again.

released CEM. tech went to perform cem reload, tech got stuck in the countdown zero.

Tech pressed enter instead of cancel and now download proceded. Tech has a 15 amp charger on vehicle. Sw download got
stuck again on counter down. Tech pressed enter and he got error during download. Tech is getting message that one module
has not sent its serial number out. He has message would you like to reattempted to retrieve serial number. Tech is on vadis
version D with patch. Tech is still stuck at the zero count down again.

THL advised tech to install vadis version F+ and attempt to perform cem reload again. Replaced engine harness due to
extense corrosion on it because of the water leaking in on top ot the CEM area. On 2nd CEM it was necessary to put version
F+ in Vadis and then reloaded it and that fixed all.
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FilelD

Category

VIN

126277

Field Report

YV1CZ91185 I

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

7

12/9/2004

12/9/2004

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

CEM 1A5C SRS 00E5 00E7 Intermittent communication with UEM Tech states that he has no operation of sunroof or interior
lights. Intermittently unable to communicate with the UEM. Following DTCs stored: CEM 1A5C SRS 00E7 SRS 00E5.
Connections at CEM, UEM, and A-pillar check OK. Wiring between CEM and UEM checks OK. Terminal tension checked at
CEM and UEM-no faults found.

This is a new car that they were setting up for delivery. Tech swapped a CEM to fault trace from another new car in stock.
Fault followed the CEM. CEM released. Tech states replaced CEM and reload.

FileID
126327

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59245

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

599

12/9/2004

12/9/2004

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

cem 1a52 1a53 bcm 0115 0094 e003 0195 0100 the customer complained of the car brake failure and abs light on and the
car loss electrical power and the car would not crank . car towed in but the car started . tech states he has checked
connnection all seem to be ok . tech states there is other codes ddm €003 e010 dem 0003 ecm 820c 4400 930b 440b 710b
€003 900b 512b icm €003 pdm €003 e010 psm €003 srs 0220 00d5 00e7 e003 00e5 tcm €003 .

tech states they check that alternator charge and it was charging at 182amp and the altenator is 100 amp alternator -160
voltage at idle is 14.5 volt . tech states they replaced the alternator.

i wants to know what could make a brand new car come in on a tow truck, a new car should not have all these problems .car
did not even reach 1000 miles and its already on a tow truck how embrassing is that. the customer is probably not happy with
the volvo product right now.

advised tech to check the connection at the cem . released cem Tech states replaced CEM and reload..
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FilelD

Category

VIN

126330

Field Report

YV1CZ59215 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

15

12/9/2004

12/9/2004

EropertyDamag

Injuries Fatalities

0 0

Summary

will release cem Tech states replaced CEM and reload, also sealed harness, water tested, all ok.

contaminted cem tech states that water got into cowl and contaminted the cem with water. Cem has several codes and tech
spoke with fts and was advised to replace cem

FilelD

Category

VIN

126625

Field Report

YV1CM59235 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

209

12/14/2004

12/14/2004

L]

PropertyDamag
L]

Injuries Fatalities

0 0

Summary

brake lights stay on Tech states replaced CEM and reload.
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FilelD

Category

VIN

126647

Field Report

YV1CZ59215

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

2432

12/15/2004

12/15/2004

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 1d02 Tech requested CEM. Tech states has code CEM 1D02, internal fault, tech states at times no power in car, dim is
out, no lights on car, loosing all power.

Tech supplied part # 30728357........

THL released part # 30728539....... replaced Cem and load software

FileID
126656

MakeModelMY
VOLVOXC92003

VIN
YV1CZ91H73 |

Category
Field Report

Mileage IncidentDate

18961

DateReported

Crash EropertyDamag

12/15/2004 12/15/2004

Injuries Fatalities
0 0

Summary

ecm 6100, swm 0003, ddm 0024 Tech states customer concern is lost all elec. power, no lights on DIM, no headlights, car
stalled. Customer states had to wait 10 to 15 mins. for car to start. Tech states check engine light on, check for codes, ECM
6100, SWM 0003, DDM 0024. Tech states he checked charging system, states allmost charging 15 volts. Advised tech that
CEM controls alternator. Advised tech to replace CEM...

Tech will report. faxed resolution form:
- replaced CEM and reloaded software
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FilelD

Category

VIN

126776

Field Report

YV1CZ59275 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

7

12/16/2004

12/16/2004

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

low speed net work communication vehicle was to be delivered yesterday and now has problems

tech said that the has intemitent communication problems on low speed relays will chatter , wipers will swipe and no
direstionals and tech has swappout CEM from another Car and all started to work

Tech request CEM 30728539

sent copy of case to FTS replaced cem

FileID
126822

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91135 [

Category
Field Report

Mileage IncidentDate

3332

DateReported

Crash EropertyDamag

12/17/2004 12/17/2004/_]

Injuries Fatalities
0 0

Summary

ecm 9800 now ecm 7300 tech said that the 1st time in for 11-10-04 and 1269 miles and had CEL and had reduced power
message ,Car lost power and was sputtering this tech did not work on the car and had ECM 9800 and pulled the ECM to
check pin connections and reinstall ECM and extended road test , all ok

2nd time 11-15-04 1429 miles back ECM 9800 in for the vehcle quit at 45 mph with cruise on and had reduced preformance
message , restarted , at shop the condition was not duplicated , this RO indicates " called THL and was advised to reset
battery " ,roat teast vehicle and the ECM 9800 came back the ECM was replaced at that time for internall fault

Today back in for CEL , and the tech said that the customer was driving car and parked vehicle

for approx 45 min restart car and CEL on brought in to shop and found this ECM 7300

referncing code in Vadis leads to " there is not faulting tracing for this code "

| have indicated that a CEM will be shipped to him and not to release the vehicle back to customer untill it has been road
tested for an extended period Tech states replaced CEM and reload.
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FilelD

Category

VIN

126930

Field Report

YV1CM59235

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

200

12/20/2004

12/20/2004

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

no coummnication with the CEM, tech is replacing the CEM in this vehicle due to the brake lights staying on.When he
replaced the CEM he could not coummnicate with it.
Advised tech his vadis needs the new "f+" version or at least the patch.

faxed tech a copy of the patch. faxed resolution
- replaced central electronic module
- downloaded software

FileID
126967

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59255 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

440

12/20/2004

12/20/2004

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

ecm 4400, 660b, 291d, 930b, 512b, 440b, srs 0220, dd10, 00e7 Tech states customer concern is car slowly lost elec. power.
Tech states dash lights went dim, clock lost time, then car stalled. Tech states customer waited about 5 to 10 mins. Car
started and has been ok today. Tech states checked for codes, ECM 4400, 660B, 291D, 930B, 512B, 440B, BCM 0115, SRS
0220, DD10, 00E7, CCM 0064, 0065. Tech states checked charing system and battery, all ok at this time. Advised tech to
check connector under cowl for CEM. Advised tech to check for water, or loose pins. May have lost CAN NETWORK. Advised
tech to also check CAN.

Tech will report...... Tech has checked the CEM connector, cannot find a fault.
Tech will continue checking, look for trapped harness or connector faults. Tech states replaced CEM and reload.
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FilelD

Category

VIN

127038

Field Report

YV1CM59255

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

5795

12/21/2004

12/21/2004

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

srs dd10 tech states he replaced the srs control module and the codes came back with the same code .
tech states he check all connections as per vadis and could not find fault .

advised tech to contact fts Tech has tried to repair the fault by reloading the SRS ???, said that now he has no
communication with the car. He said that if the key is removed the DIM will stay lit at half brightness, network seems to be
alive still.

Tech will try to get some help fault tracing the network, report results. tech replaced srs module and code came back after a
day. Tech reloaded srs sw and code has not returned yet. Tech then got sas message on dim. Tech also states that car
cranks but does not start. Tech has 2.8v at white can wiring at swm and resistance is 60 ohms. Currently car starts.

cem 1a05 1a06 1a09 1a5e 1a64 bcm 0094 are present now. THL tried reaching tech but could not.

Next time tech calls in | will advised tech to remove fuse dem and see if it starts. If not replace cem. tech states the vehicle will
start now , has bcm 0094 0115 CEM 1a05 1a06 1a09 1a5e 1a64

tech states he has turned key of a nremove fron car and the DIM and other functions still light up

told tec hwe will ship CEM

request p/n 30728357 told tech will ship 30728539.

Tech will report.. Tech states replaced CEM and reload...

FileID
127091

MakeModelMY
VOLVOXC92004

VIN
YV1CY59H74

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

5205

12/21/2004

12/21/2004

L]

PropertyDamag
L]

Injuries

Fatalities

0

0

Summary

Wipers inop at times CEM 8F2C 2E Tech said that the wipers will come on at times by themselves. Also they will not park
will stop anywhere on the glass. CEM codes are stored.
Tech has checked the wiring at the CEM and the wiper motor, cannot find a fault.

Tech called to request a CEM, shipped. faxed resolution form
- replaced CEM and reloaded software

- condition still exists

- vehicle picked up by selling retailer volvo of cerritos
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FilelD Category VIN

127119 Field Report YV1CZ59215 |

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
493 12/22/2004 12/22/2004

Injuries Fatalities

0 0

Summary

cem 8f2¢ -wipers will stops in the middle of the winsheild tech says the wipers will stop working at times and they will stop in
the middle of the windshield.

tech found the power to the motor coming from the CEM will stop when the wipers stop,tech says then it seems like something
cools off and then the wipers will come back on.

advised tech to check the connections at the CEM for being loose or water damage. tech state he checked the connection to
the cem and it checks out ok.

tech wants cem.

released cem Tech called back, states replaced CEM and reload, all working but remotes. Tech states looking in VADIS,
states 0 remotes. Asked tech what version VADIS he is running, tech states loaded CEM with VADIS version D. Advised tech
to install version F +. Tech states he will install F + today. Advised tech THL will release another CEM.

THL released another CEM.

Part # 30728539.... tech called back wondering why the part has not been shipped in yet.

THL advised tech that it has been shipped and he should contact parts support for eta Tech states replaced ANOTHER CEM
and keys, all ok now.
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FilelD

Category

VIN

127266

Field Report

YV1CY59245 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

2282

12/27/2004

12/27/2004

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

loading parking asst. Tech states installed rear parking asst. Tech states trying to perform reload, gets message no action for
this value. Tech also states that CEM is down now, no commuication with CEM and no dash lights, only check engine light.
Advised tech to try battery reset. Tech states he tryed already. Advised tech to replace CEM, tech looking for part #, advised
tech that CEM is on restriction. Advised tech after replacing CEM, then should perform reload to AEM frist, then load parking
asst. in that order.

Tech will report.....
Tech will call back with CEM part #....... tech has cem pn 30682982. per tech

will release 30728539
Tech states replaced CEM and reload. Reload AEM frist, then reload for parking asst.

FilelD
127335

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59285 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

12

12/28/2004

12/28/2004

PropertyDamag
]

Injuries

Fatalities

0 0

Summary
contaminted cem tech states that he found water in cem. Tech fowarded pictures to fts so he can be aware of issue.

will release cem Tech states repaired water leak in cowl,water was dripping on CEM. Tech replaced CEM and reload.
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FilelD Category VIN

127375 Field Report YV1CY59295

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
7 12/28/2004 12/28/2004

Injuries Fatalities

0 0

Summary

no communication with CEM tech says he has no communication with the CEM on this car.
| asked the tech what version of vadis he has and he said he is still running version "D".

ladvised tech he needs to have version F+ in order to communicate with the CEM.| sent tech to find out if he has version F+
there,tech said there lap tops have version F+.

| advised tech to go back and use his lap top to fault trace,tech will report. tech states that this is a brand new car . and that he
thinks about a month ago somebody was doing a 135 campaign download and he thinks somebody pulled the plug while
download was in progress..

advised tech to replace cem. Tech called back, states replaced CEM, all lights working now, dash lights are working. Tech
states at end of software download, status failure confirmed .... tech states engine wont start.

Advised tech that THL will contact him, will speak to DR. tech called back for instruction in loading new cem

tech states their cart still has version D

instructed tech to install 2004denswdiag.exe patch and then to reload cem tech has called to confirm the patct instructions , |
have suggested to ref TNN 00-136 tech said he has down loaded the patch went thru , and install new CEM ordered CEM
reload and

down loaded at the point of reporgraming the control modules and it is on 0 and will not counting up

tech is slightly confused , it should be counting down fron 60 , and hanging up , | have instructed

to push enter ,now gets on screen button " do you want to continue " Yor N , indicated to push Y

and now going theru tech installed cem and it starts now. Tech has a message that states no serial number present in cem .
Software number is 8691290 ;tech now noticed that download confirmed. Car runs perfectly fine now. Tech states replaced
CEM again, all ok now.
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FilelD Category VIN

127718 Field Report YVA1CZO11X5

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
10 1/3/2005 1/3/2005

Injuries Fatalities

0 0

Summary

no start condition tech said that vehicle does not start, tech says that he can communicate with all modules except the cem,
2004 F+ is present in the vadis cart currently. Tech said he replaced battery everything seems to be working fine but battery
went inop again.

THL will call retailer back to see if vadis version F has any problems. Tech can check for power and ground and for battery
draw. THL advised tech to perform a 30682142 and call back with order id number. tech tried to load the tech performed sw
download 30682142 and he got error message, 100017 no action for this value. order id 100298252708451.

THL will call back retailer. THL advised tech to reinstall version d and patch avaliable on tnn-00136 on vrc2 Tech called back,
states reinstalled VADIS version D and installed D patch, tryed to reload CEM, at end of reload has message, failure
confirmed. Tech states has headlights, but no dash lights, no start.

Advised tech THL will get back to him... THL advised tech to install vadis version F+ and update vct per vadis version
instruction. Then try to do cem reload. Replaced CEM and all is OK. 2 weeks later CEM fails again, water corroded. replaced
harness and CEM, apply RTV to lid under cowl.

FilelD Category VIN

127744 Field Report YV1CY59265 |

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
4148 1/3/2005 1/3/2005]_] ]

Injuries Fatalities

0 0

Summary

CEM communcation tech has complaint of when driving the D in the DIM disapeared and then reappered after a short while ,
then in the messagre center ABS service message appeared and did not go away ,

vehicle was parked then would not crank , tech states he will try and intermitently would onlt crank 2 revolutions ,tech can
remove the KEY the DIM warning lights and illumination will stay lit aprox 2-3 min then would go out, tech can communicate
on all low speed ,SRS REM DDM PDM UEM DIM , high speed cannot communicate, tech ahs checked all the connections at
CEM and has tried battery reset ,no differnce

told tec hwill release CEM 30728539 found corrosion on top of cem
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FilelD

Category

VIN

127908

Field Report

YV1CZ59265 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

3746

1/5/2005

1/5/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

turn signal inop tech states that right side turn signal is inop, and even the hazard switch is inop on the right hand side. No
codes in any systems and tech has checked all wiring and connections to cem and he is requesting a cem. Tech has
determined this through his fault tracing.

will release cem tech replaced CEM.

FileID
128003

MakeModelMY
VOLVOXC92005

VIN
YVICM91115 |

Category
Field Report

Mileage IncidentDate

1028

DateReported

Crash EropertyDamag

1/6/2005 1/6/2005/_]

Injuries Fatalities
0 0

Summary

cem 8a20, 8b01, 8f1a, 8f1c Tech requested a CEM. Tech states R/S headlight inop. at times. Tech states has codes in CEM
8A20, 8B01, 8F1A, 8F1C. Tech states at times has no power at connector on back of headlight.

Tech supplied part # 30728539........

THL released CEM........ replaced Cem
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FilelD

Category

VIN

128076

Field Report

YV1CZ91165 I

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

2893

1/7/2005

1/7/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

CEM 8F52, washers inop. Customer said that at times, the front and rear washer pumps are inop. Headlight washers are OK
at all times, wiper function is also OK.

Tech was able to verify the fault, when it occurs , the washers will not work through Vadis activation either.

Tech was asking if the wiring diagrams are correct, ?

Tech will wait to hear from us.

Tech will replace the CEM, recheck operation tech states that he replace the cem and the download went thru but the vehicle
will not crank and has communication problems with ecm bcm. tech states he has battery charger hook went he did the
download @ about 15amps.
tech states he has codes stored cem dd30 8f52 1a61 1a62 8f25 bcm 0100
tech states he has the f + edition in the vadis cart.
order id #105125253379560. database show the ecm and tcm is disabled.

advised tech to check the connections on the new cem that he installed pay special attention to cem pins c¢:21 ¢:22 check to
see if there is good continuity to the tcm and from tcm to the ecm.
248-5199614 Replaced CEM and reloaded SW.

FileID
128098

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91145

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

7742

1/7/2005

1/7/2005

]

PropertyDamag
]

Injuries

Fatalities

0 0

Summary

replace CEM down load problem tech states he has replaced the CEM that was ordered by the FTS for a water leak that a
glass shop created by replacing windsheild for some reason

tech states during the CEM reload , it went thru untill the went it went to load pins , and there was a PIN there ,then continued
and then went to create confim file failuer

has no communication with CEM ,will not start , contacted FTS and was instructed to call THL "because he was very busy " as
per tech

details: Order ID # 100272252936332

Version vadis D

| have indicated that version D is not supported and to Load Version F+ and patch for VCT upgrade and then try the reload
again

tech to report Tech states installed new version of VADIS, F+
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FilelD

Category

VIN

128126

Field Report

YV1CZ91155 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

1854

1/7/2005

1/7/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

bcm 0115, 0109, cem 1a52, 1d08, ecm 440d, 512b, 930b, srs 0220, 005d, 00e7 Tech states customer concern is lost elec.
power while driving, no gauges, no dash lights, no power windows, no power locks, no radio, SRS light on only.
Advised tech to check connector on CEM, if all ok, replace CEM..

Also advised tech to make sure he has VADIS version F+ running.

Tech will report... tech has called back and states he has the wrong CEM shipped
tech gave old P/N 30682982 which changes over to to 30728539
tech request Right CEM 30728539 replaced CEM

FileID
128169

MakeModelMY
VOLVOXC92005

VIN
YV1CY59275 |

Category
Field Report

Mileage IncidentDate

508

DateReported

Crash EropertyDamag

1/10/2005 1/10/2005

Injuries Fatalities
0 0

Summary

cem 8f05 tech states that this is the second time in for this code cem 8f05 code. Tech states that he does not have uem
communication as well. Customer was complaing about hazard switch at times going on byitself. Tech inspected wiring to
hazard switch and all is good.

THL advised tech to check for power and ground at uem. Do basic fault tracing. Tech states has power and ground to UEM.
Tech states replaced UEM. Tech states everything is working, but no commuication with UEM. Tech request CEM.

Tech supplied part # 30682982...

THL released CEM Part # 30728539..... tech installed F+ and updated vct now he can communicate with uem, and is waiting
for cem now. replaced cem and reload
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FileID
128310

MakeModelMY
VOLVOXC92005

VIN
YV1CY59245

Category
Field Report

Mileage

IncidentDate

DateReported

788

1/11/2005

1/11/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

no low beams tech states the low beam lights are inop at times ,tech says when the lights are inop he taps on the CEM and
the lights will come on.Tech found no codes. Tech confirmed they are using version F+ in vadis.

advised tech to replace the CEM and send it back to TMA orange label attn: Urban. Tech states replaced CEM and reload.

FilelD Category VIN

128607 Field Report YV1CZO11X5

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
1/13/2005 1/13/2005] ] []

Injuries Fatalities

0 0

Summary

cem 1a54 55 56 8a32 3f02 ccm 0063 ecm 4400 660b no dash illumination , tech has found no power going to the CM from
thre CEM and the FTS suggested tech order CEM , tech has indicated that he cannot read mileage due to DIM being out
requested 30728539

Tech states repllaced CEM and reload.
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FilelD

Category

VIN

128687

Field Report

YV1CZ59205 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

838

1/14/2005

1/14/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

CEM 1A06 DF13 DD30 8F2D 2E 1A5F 8F1D 1A05 09 Tech said that the CEM codes were stored. Tech had no
communication with any high side nodes except the DEM.

Tech said that the battery went dead, when he recharged it, the DF code was the only one stored, tech has no communication
with the CEM, ECM, TCM, BCM, but ht e car will start and run.

Tech will fault trace the DF code, check for water in the DEm and CEM connectors, report results. tech said there is corrosion
on the CEM connector gray "C" 36 pin connector , tech

has tried to clean the connectors and on the CEM tech has indicated that the cover seems to be installed properly and unsure
where the leak is comming from , | have suggested the he has to find out where the water is coming from and to repair as
ness. | have indicated | will ship CEM and he has to replace all the corrodes terminals in the connector and if it has migrated in
to the wiring may have to replace the wiring harness but that has to be their call Tech states repaired water leak over CEM.
Tech replaced CEM and reload.

FileID
128720

MakeModelMY
VOLVOXC92005

VIN
YV1CY59265 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

8176

1/18/2005

1/18/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0 0

Summary

car will stall while driving tech states the fule pump was replaced ,tech states he checked wiring diagram and it points towards
the cem. CEM replaced.
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FilelD

Category

VIN

128737

Field Report

YV1CZ91165 I

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

3228

1/18/2005

1/18/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

Windshield washers inop. Tech said that the front and rear windshield washers are inop, at all times. The headlight washers
will work correctly, at all times., Wiper functions are also correct, only the washer operation is inop.

Car was in the shop 1 week ago for the same fault, tech replaced the CEM at the time.

Tech is not able to activate the washers through Vadis either.

Tech will wait to hear from us. tried to contact tech for follow up, he is at lunch, will call back. | spoke to FTS, he will contact
the retailler. Tech states replaced CEM and reload.

FileID
128754

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91185 I

Category
Field Report

Mileage IncidentDate

1623

DateReported

Crash EropertyDamag

1/18/2005 1/18/2005

Injuries Fatalities
0 0

Summary

radio concern , check stop light display, hesitates ? tech states there is 3 concerns with no codes

1) radio volume from the steering wheel , along with changing stations from wheel inop

tech states there is no menu selection to monitor radio buttons in group 3 , suggest to monitor in SWM and try radio reload ,
tech states he may change out the steering wheel buttons buttons

2) had message " check stop lamp " display , tech has not verified ,all lights working will active in CEM and REM will only go
out when activated in CEM by exit out of CEM , REM will turn on and off functions

3) tech also has complaint from the customer, when at steady speed intermitently car feels as hesitates then goes again
,described as a bump , tech has not been able to verify this complaint ,will try and get more information from customer

tech states previouly in for the ecm 4308 , which FTS has loaded SW tech said he sent his road test man out in this vehicle
and 2xs the engine seemed to hesistate and buck,now he has codes cem 1f00 dim 0003 ecm 5110 psm 001e rem 8d12.

advised tech to check the CEM for water damage and the connections. Technician sent vehicle out for a roadtest. Driver
noticed the car stumbled and the message on the DIM was 'Check Stop Lamps'. This happened x2. After this the fault codes
were DIM-0003, ECM-5110, PSM-001E, REM-8D12. Advised technician to load test charging system and let us know. tech
tested the charging system and found no problem.tech says he has checked the connections at the CEM,he has also looked
for any water damage and he has found no problems.| advised tech it was possible he will have to replace the CEM but he
should have his FTS lookat this.

tech will contact his FTS and have him get him involved with this vehicle.l have also released a CEM. Tech called looking for
CEM. Checked parts list, was not released.

Tech supplied part # 30682982.

THL released 30728539.. Tech states replaced ALTERNATOR.
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FilelD

Category

VIN

128824

Field Report

YV1CZ59285 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

3318

1/18/2005

1/18/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

lost elec. power. CEM 1a51, 1a52, 1a53, 1a54, 1a56, 1a5a, 1a5c. Tech states customer concern is at times lost all elec.
power, lost dash lights, elec. windoes, door locks, headlights, dome lights. Tech states checked for codes, CEM 1A51, 1A52,
1A53, 1A54, 1A56, 1A5A, 1A5C. Tech also states only had commuication with high speed can ONLY. Tech states no
commuication with low side can. Advised tech to check connector on CEM, also check harness under dash, if all ok, replace
CEM.

THL released CEM....

Part # 30728539... replace cem

FileID
128860

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59225

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

2315

1/18/2005

1/18/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

car stalls customers main concern is that car shut off and did not restart. Car does crank over, but tech says that there is no
fuel pressure present. Tech replaced fuel sending unit and no change. Tech says that when he jumps the pump he can make
the pump provide pressure. Tech also replaced pem and no change in performance. Tech says that pump is running but no
pressure is present. Tech say sthat terminal at terminal A16; he has power for a short time but then it goes away. Tech also
mentioned that fuse 11b/21 was defective. Tech replaced ecm and he still has the same problem.

Tech will replace cem next because that is the only part of the fuel system communication that has not been checked or
replaced. Tech says that all wiring is in good shape. found that after tech's repair attempts, several female pins in the
connector to the PEM and fuel pump module had been damaged by inserting some type of probe. these were replaced and
corrected the problem.
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FilelD

Category

VIN

128864

Field Report

YV1CZ91195 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

6999

1/18/2005

1/18/2005

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

THL released CEM........

Part # 30728539........ Tech states replaced CEM and reload.

cem dd21, dd30 Tech states has charging light on, check for codes, DD21, DD30. Tech states replaced alternator, charging
ok, until putting on headlights, then alternator light back on. Advised tech to replace CEM......

FilelD

Category

VIN

128865

Field Report

YV1CZ59225 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

2795

1/18/2005

1/18/2005

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

Brake lights stay on all the time

Brake lights stay on. Sent CEM to retailer. Tech states replaced CEM and reload.
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FilelD

Category

VIN

129088

Field Report

YV1CM592X5 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

7641

1/21/2005

1/21/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

no lower brake lights CEM 8d01 8d02 tech stated the vehicle in for service and has found the lower brake lights inop ,
techahs checked for power at the sockets , and has checked the can resistence and @ 59.3 OHMS .1 have sugggested to
swap out REM and if no difference to replace lower brake lights with low wattage bulbs and report Tech swapped the REM,
fault is the same.

Tech called to request a CEM, shipped. Tech states replaced CEM and reload.....

FileID
129247

MakeModelMY
VOLVOXC92005

VIN
YV1CM592X5

Category
Field Report

Mileage IncidentDate

15001

DateReported

Crash EropertyDamag

1/24/2005 1/24/2005_]

Injuries Fatalities
0 0

Summary

cem 3f90 ecm 291d 434c this is the third time in for this issue, pem has been replaced for a stalling issue and tech spoke with
fts Randy and they agreed to replace cem.

will release cem Fax form states 'replaced fuel pump & CEM'.

FileID
129280

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91165 [

Category
Field Report

Mileage

IncidentDate

DateReported

4605

1/25/2005

1/25/2005

Crash PropertyDamag
] ]

Injuries

Fatalities

0

0

Summary

Washers inop Tech said that the headlight and windshield washers were inop. Tech was able to activate the headlight
washers through Vadis, but once activated they will not shut off, unless the fuse or the relay is removed.
Tech called to request a CEM, shipped. Tech states replace CEM and reload.
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FilelD

Category

VIN

129469

Field Report

YV1CZ911X5 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

18

1/26/2005

1/26/2005

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

brake light still stay on .

brake light turns on by themselves tech states the key is out of the ignition and the fuse for the brake lights is out and all

advised tech to contact fts ,for further diagnosis. possible cem issue tech said that he and FTS agreed to replace cem

wil release cem CEM is on backorder per resolution form. Tech states replaced CEM and reload.

FilelD

Category

VIN

129515

Field Report

YV1CZ59285

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

30

1/27/2005

1/27/2005

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

tech replaced the tape and replaced CEM . tech replaced CEM.

brake lights stay on tech found water coming in on the main harness to the CEM.tech found the sealing tape missing.
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FilelD Category VIN

129574 Field Report YVA1CZO11X5

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
1/27/2005 1/27/2005

Injuries Fatalities

0 0

Summary

CEM failure, Tech said that the car was towed to the shop with a low battery, tech said that when the battery was charged,
there was no communication with any high speed nodes.

Tech checked the connections at the CEM, found that there was water in the connector.

Tech will clean and replace pins as needed, called to request a CEM, shipped. Question on correct part # to use for the
connector pins. Replaced CEM, all OK for 2 weeks, again water got into CEM connectors, applied RTV to lid under the cowl
panel.

FilelD Category VIN

129607 Field Report YV1CZ91135 [

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
2573 1/28/2005 1/28/2005

Injuries Fatalities

0 0

Summary

bcm 0094 0100 0115 0148 ccm 0061 0062 dd01 cem 1a05 1a09 1a5e 1a61 1a62 1a64 8d02 8f17dd00 dd02df13 df16 df17
0000 ecm 440b ecm 440c 040d 5000 710b 900b 930b e000. customers main concern is that vehicle stalled out and then
could not be restarted. Tech cannot duplicate concern right now.

THL advised tech to check basic connnections at battery , grounds at fenders and apiillar and check connections at cem
underneath cowl. Also inspect for water contamination. Tech called back, states found connector under cowl filled with water.
Tech states connector green inside. Advised tech to clean connector, do not install grease. Advised tech that he may need
CEM. Advised tech after cleaning connector, try to seal cover over connector. Then try to clear codes. If codes wont clear, call
THL back, will release CEM.............

Tech will report............ tech has inspected the CEM and has found one pin on CEM (small connector) broken
tech has requested CEM | have requested to inspect for water intrusion and repair as nessary if leaking tech replaced CEM.
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FilelD

Category

VIN

129783

Field Report

YV1CM91145 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

3

2/1/2005

2/1/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 8d02 1a05 1a09 8d02 dd20 dd21 tech said that third brake light stays constantly on but now it is 0.k. Tech says that car
won't start now. He gets message, immoblizer probelm see manual. Tech says that he only has one key to try out. Tech says
that he is requesting a cem . Tech cannot erase codes at all. Tech said that he has the latest vadis version?

THL advised tech if he can perform a cem reload to see if he can erase codes. tech states he did the cem reload and more
codes was stored bcm 0094 0115 srs 00e7 cem 1a05 1a09 .

tech states he needs a cem . tech states he instaled the CEM and ordered SW and went to down load it to the vehicle and got
invalid message sw invalid and and went to load ther SW again would not go past the p/n identification and went to to load
thru SW managed and gets a message the pin # missing or the the part # was loaded or part Tec hstaes he has revoked all
the SW and has no more information

| have asked tech to order SW again and when it fails to high lite sw and go into details and get the order ID ansa the exact
message and report Tech called back, states trying to reload CEM, gets meassage download failed, may have been reloaded
to another car, pin # to open mod. Tech states CEM was not sealed, just in box...

Advised tech that THL will release another CEM.........

Part # 30728539....... Tech called back, looking for DR. Advised tech to wait for new CEM. THL will contact DR. Tech states
replaced CEM and seal box under cowl.

FileID
129793

MakeModelMY
VOLVOXC92005

VIN
YV1CY59265 |

Category
Field Report

Mileage IncidentDate
65 2/1/2005

Injuries Fatalities
0 0

DateReported

Crash PropertyDamag
]

2/1/2005

Summary

cem 1a5f 1a62 8d02 df13 df16 e000 tech states that all brake lights on . Tech removed all fuses and still cannot shut off
lights. Tech request a cem.
will release a cem Replaced CEM, resealed box and harness.
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FilelD

Category

VIN

129804

Field Report

YV1CZ592X5

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

4599

2/1/2005

2/1/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

wipers inop at times tech states that wiper blades work intermittently. Tech found out that at times power would come out of
the cem intermittently. Tech states that cem has an internally fault

will release cem tech replaced the CEM and downloaded it ,he says during the download the vadis cart kicked out of the
download and now he has no communication with the CEM.

| asked the tech what version of vadis he has in the cart and he said D.

advised tech he must install version F+ and then try to communicate with the CEM ,if he cannot | told him to call back and he
may have to replace the CEM again. cem was replaced two times and now car came back, tech said that wipers work but
washers are inop. Tech said he went through digital parameters and he saw that cem does pick up signal but there is no
action from washers jets for frony and rear. There is one pump for the washer jets. Tech has no codes currently in vechile.
Tech also says that car is working fine now. Tech says that pins and wiring look good for the washer cicuit.

THL will send case to fts. Replace cem.

FileID
129806

MakeModelMY
VOLVOXC92005

VIN
YV1CN59275 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

3

2/1/2005

2/1/2005

]

PropertyDamag
]

Injuries

Fatalities

0 0

Summary
tech requested cem Tech states brake lights stay on. Tech states CEM filled with water. Tech request CEM..

Tech supplied part # 30728539.....

THL released CEM..... Tech states replaced CEM and reload.Tech states replaced CEM harness. Also modifyed cowl drains,
and replaced carpet.
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FilelD

Category

VIN

129807

Field Report

YV1CY59295 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

5

2/1/2005

2/1/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary
tech requested cem Tech states brake lights stay on. Tech states CEM filled with water. Tech request CEM...

Tech supplied part # 30728539........

THL released CEM........ replaced CEM

FileID
129921

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91115

Category
Field Report

Mileage IncidentDate

2160

DateReported

Crash EropertyDamag

2/2/2005 2/2/2005]_]

Injuries Fatalities
0 0

Summary

CEM 1D02 1D08 ECM 512B 434C 440B 512B 930B E003 Customer said that the car lost power on the road, DIM
display went out, engine lost power, car stalled. Engine would not restart.

Tech said that the car will start today, but the listed codes are stored.

Tech will check the cowl area and CEM connectors for moisture, report results.

tech has inspected thge CEM for water and have found nothing , tech has checked the battery connections at started and
battery andall ground connections , tech has erased the codes and will stay cleared tech is looking for further guidence

| have shipped CEM 30728539 Replaced CEM
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FileID
129946

MakeModelMY
VOLVOXC92005

VIN
YV1CN59265

Category
Field Report

Mileage

IncidentDate

DateReported

84

2/2/2005

2/2/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 1a05, 1a09, 8d02, 8fd1, srs 00e7, bcm 0115. Tech states trying to deliver car. Tech states battery dead, brake lights stay
on all the time. Tech states checked for codes, CEM1A05, 1A09, 8D02, 8FD1, SRS 00E7, BCM 0115. Tech states checked
connector on CEM, water damage, had ICE in cowl. Tech request CEM. Advised tech to repair water leak under cowl at
connector box for CEM.......

THL released CEM.......

Part # 30728539....... Replaced CEM, resealed cem box and harness

FileID
129985

MakeModelMY
VOLVOXC92005

VIN
YV1CZ852X5 |

Category
Field Report

Mileage

IncidentDate

DateReported

14

2/3/2005

2/3/2005

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

brake light stay on tech states that bert told him to order a cem.

released cem. Tech states replaced CEM and harness, sealed box under cowl.
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FilelD Category VIN

129990 Field Report YV1CZ59255 [

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
5 2/3/2005 2/3/2005

Injuries Fatalities

0 0

Summary

Brake lights stay on at all times FTS called to request a CEM, said that the brake lights would remain on at all times, even
with the key removed.

Tech called said that the connector cavity for the CEM had water in it, he also found that the pins at the gray connector were
very corroded, blue.

Tech called to request a CEM, will also replace the wiring harness due to corrosion. tech replaced CEM and harness.

FilelD Category VIN
129996 Field Report YV1CY592X5 |

MakeModelMY
VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
66 2/3/2005 2/3/2005[_]

Injuries Fatalities
0 0

Summary

request CEM tech request CEM for brake lights staying on and has found water damage
tech states the cover on the CEM was intact and was inspected by FTS and indicated that a reseal will be done
FTS has taken pictures and will send report Tech states replaced CEM and reload, also sealed box under cowl.

FilelD Category VIN
129998 Field Report YV1CZ85235 |

MakeModelMY
VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
15 2/3/2005 2/3/2005[_] ]

Injuries Fatalities
0 0

Summary

request CEM tech states th rbrakes light wil Istay on and has found water damage and has worked with FTS to inspect and
reseal CEM
FTS has taken pictures and will send report Tech states replaced CEM and reload. Also replaced harness..
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FileID
129999

MakeModelMY
VOLVOXC92005

VIN
YV1CM59285

Category
Field Report

Mileage

IncidentDate

DateReported

50

2/3/2005

2/3/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

request CEM bcm 0094 0115 0148 cem 1a05 1a09 1a64 1a5e 1a06 8f1d dd21 9c03 tech request CEM for water damage
and has communication faults and has inspected the CEM
and found water on carpets and tech states the cover intacy and found signs of water invasion inside of cover FTS has
worked with tech on this vehicle and also will reseal CEM
FTS has taken pictures and will send report Tech states replaced CEM and reload. Water damage.

FilelD

Category

VIN

130002

Field Report

YV1CN59265 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

45

2/3/2005

2/3/2005

]

Injuries

Fatalities

EropertyDamag

0

0

Summary

CEM 1A05 1A09 1A5E DD21 1A06 DF13, stop lights on at all times., Tech said that the stop lights stay on at all times, tech
found water in the CEM and the connectors under the cowl.
Tech called to request a CEM, shipped. Tech states replaced CEM and reload.

FilelD

Category

VIN

130017

Field Report

YV1CZ59295 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

5

2/3/2005

2/3/2005

]

PropertyDamag
]

Injuries

Fatalities

0

0

Summary

released cem. Replaced CEM, resealed cem box and harness.

brake light stays on tech states that water had entered the car and damaged the cem .

VCNA 004950

Page 44 of 530



FilelD

Category

VIN

130025

Field Report

YV1CY59215 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

41

2/3/2005

2/3/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

CEM, water damage Tech states parking lights on all the time, also wipers running all the time, until battery goes dead. Tech
states IGN. key out of car. Tech states checked CEM, tech states CEM is GREEN and wet. Tech states unpluged CEM,
wipers stopped and parking lights went out. Tech request CEM. Tech states will seal box under cowl.

THL released CEM.. Part # 30728539...

THL will contact his FTS Bert Byerley. Replaced CEM, sealed box and harness

FileID
130049

MakeModelMY
VOLVOXC92005

VIN
YV1CY59295 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

6

2/4/2005

2/4/2005

]

Injuries

Fatalities

PropertyDamag
]

0

0

Summary

released cem. replaced the cem

water in the cem tech states he found water in the cem . fts advised to replace the cem .
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FilelD

Category

VIN

130102

Field Report

YV1CM91175 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

2

2/4/2005

2/4/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

water damage to cem Tech states has new car with brake lights staying on all the time. Tech states checked CEM, water
damage. Tech states car wont start, can not check for codes, no commuication with CEM. Tech request CEM. Tech states he
spoke to his FTS John Connell.

Tech supplied part # 30682982...

THL released CEM, Part # 30728539... Please ask FTS to fill out TR. as per PVT. Tech states replaced CEM and reload.

FileID
130106

MakeModelMY
VOLVOXC92005

VIN
YV1CN592X5 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

5

2/4/2005

2/4/2005

]

Injuries

Fatalities

PropertyDamag
]

0

0

Summary
released CEM CEM release as per FTS.water damage due to leak from harness. Replaced CEM, resealed box and harness,
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FilelD Category VIN

130107 Field Report YV1CZ91155 |
MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
29 2/4/2005 2/4/2005

Injuries Fatalities

0 0

Summary

cem water damage Tech request CEM, water damage.

THL released CEM..

Part # 30728539... replaced the cem

FilelD Category VIN

130111 Field Report YV1CZ91135 |
MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
5 2/4/2005 2/4/2005]_]
Injuries Fatalities

0 0

Summary

CEM release released CEM as per FTS due to water damage. Replaced CEM sealed cem box and harness
FilelD Category VIN

130112 Field Report YV1CZ91105 |

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
5 2/4/2005 2/4/2005]_] L]
Injuries Fatalities

0 0

Summary

CEM release released CEM as per FTS due to water damage. Tech states replaced CEM and reload..
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FileID
130113

MakeModelMY
VOLVOXC92005

VIN
YV1CM59235

Category
Field Report

IncidentDate

Mileage

DateReported

5

2/4/2005

2/4/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary
CEM release released CEM as per FTS due to water damage. Repalced CEM resealed CEM box and wiring harness.

FileID
130114

MakeModelMY
VOLVOXC92004

VIN
YV1CM9THO

Category
Field Report

Mileage

IncidentDate

DateReported

602

2/4/2005

2/4/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

CEM release released CEM as per FTS due to water damage. No parts replaced, dried carpet and sealed harness.

FilelD

Category

VIN

130115

Field Report

YV1CM592X5

MakeModelMY
VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

5558

2/4/2005

2/4/2005

]

PropertyDamag
]

Injuries

Fatalities

0

0

Summary

CEM release released CEM as per FTS due to water damage. replaced the CEM
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FilelD

Category

VIN

130117

Field Report

YV1CZ911X5 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

7

2/4/2005

2/4/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem water damage Tech request CEM. Tech states water damage. Tech states brake lights stay on all the time. Tech states
checked for codes, CEM 1A05, 1A06, 1A09, DF03, DD20, DD21. Tech states cowl filled with water and ice, water coming in at
cover for CEM under cowl..

THL released CEM......

Part # 30728539...... PVT asked if FTS could perform a TR on this case... replace cem, seal housing to prevent water intrusion.

FileID
130118

MakeModelMY
VOLVOXC92005

VIN
YV1CY59255 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

2

2/4/2005

2/4/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary
CEM release released CEM as per tech due to water damage. replaced the cem
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FileID
130126

MakeModelMY
VOLVOXC92005

VIN
YV1CY59205 |

Category
Field Report

Mileage

IncidentDate

DateReported

5

2/4/2005

2/4/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

CEM release released CEM as per FTS due to water damage. Repalced CEM, resealed box and harness.

FilelD

Category

VIN

130152

Field Report

YV1CZ91185 I

MakeModelMY
VOLVOXC92005

Mileage

IncidentDate

DateReported

95

2/7/2005

2/7/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary
damaged cem tech states that Bert told technician that if carpet is wet, replace cem

will release cem and advised tech to contact fts Replaced CEM, resealed cem box and harness.

FileID
130195

MakeModelMY
VOLVOXC92005

VIN
YV1CZ592X5 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

182

2/7/2005

2/7/2005

]

PropertyDamag
]

Injuries

Fatalities

0

0

Summary

will release cem Tech states replaced CEM and reload.

contaminated cem tech states that he was working with bert byerly on this car because the cem is contaminated with water
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FileID
130196

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91125 [

Category
Field Report

Mileage

IncidentDate

DateReported

4421

2/7/2005

2/7/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

rf fog lamp inop tech states that RF fog lamp is inop. Tech check for power and ground and he sees that he does not have
power going to lamp. Tech said that there is no power coming directly out of the cem. tech request cem

will release cem Tech states replaced CEM and reload.

FilelD Category VIN

130213 Field Report YV1CN5929
MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
2 2/7/2005 2/7/2005] | L]
Injuries Fatalities

0 0

Summary

lights stay on tech says the rear lights stay on in vehicle.

tech is requesting a CEM.

released CEM. Replaced CEM.

FilelD Category VIN

130214 Field Report YV1CN59255
MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
3630 2/7/2005 2/7/2005]_] L]
Injuries Fatalities

0 0

Summary

bcm 0100 0115 e000 ccm 0150 cem 1a5e 1a5f ecm 000b tech states wpires stays on .and there is water in the cem. tech
states it looks like the cowl was sealed at some other state.

release cem. Replaced CEM reloaded. Resealed box and wirinf harness. Worked with FTS.
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FilelD

Category

VIN

130309

Field Report

YV1CZ85225 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

532

2/8/2005

2/8/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

no start, no crank Tech states at times engine will not crank. Tech states checked for codes, NO codes. Tech states when he
removed ign., key dash lights still on, headlights on. Advised tech to check CEM for water damage. THL waited for tech to
check CEM. Tech srtates CEM is green from water. Advised tech to repair water leak at box under cowl, then replace CEM.

THL released CEM......

Part # 30728539...... tech has installed the CEM and still has the same concern of no crank at time the starter just clicks
tech has not done a voltage drop test, | have suggested to do voltage drop test from the battery to the jump point and from
tech jump point to the starter and to check the connections at the starter stud and make sure stud is tight to starter , and to
check grounds and swap out starter relay and possible ign switch replaced the cem

FileID
130327

MakeModelMY
VOLVOXC92005

VIN
YV1CZ911X5 |

Category
Field Report

Mileage

IncidentDate

DateReported

8

2/8/2005

2/8/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

released CEM. Tech replaced CEM.

water in CEM FTS called in for CEM release due to water damage.
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FileID
130329

MakeModelMY
VOLVOXC92004

VIN
YV1CY59H74

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

9000

2/8/2005

2/8/2005

EropertyDamag

Injuries

Fatalities

0

0

Summary

advised tech to replace the cem. replace cem

low side network is down tech states he cannot communicate with the high side and the low side net work .tech states the car
runs fine but the dim is inop and only the check engine light is on .

FilelD

Category

VIN

130368

Field Report

YV1CN59295 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

2

2/9/2005

2/9/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0

0

Summary

Tech supplied part # 30728539..

THL released CEM.. replaced the CEM

tech requested cem Tech states DIM inop. Tech states has no power from CEM. Tech request CEM. Advised tech to check
for water damage. If so check box under cowl.
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FilelD

Category

VIN

130423

Field Report

YV1CM59235

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

4305

2/9/2005

2/9/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 1a52 6¢49 8a21 8d02 df13 tech states the water came thru from the upper cover . replaced CEM and cleaned connector
terminals, secured cover so water can't get in again

FilelD
130430

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91145 [

Category
Field Report

Mileage IncidentDate

1112

DateReported

Crash EropertyDamag

2/9/2005 2/9/2005

Injuries Fatalities
0 0

Summary

right DRL stay son with key out CEM 8a21cem df03 tech states the right DRL will stay on with the key out and both DRL will
work properly with engine running

will shut off vehicle off lights will stay off and then shut door R DRL will come on

tech has done CEM reload and the lights will work properly for aprox 5 min

tech request CEM due to fault tracing , techahs inspected and found no water intrusion

release CEM and have instructed , when reinstalling CEM to make sure it is sealed properly and to

add butyl if needed Tech states replaced CEM and reload.
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FilelD

Category

VIN

130451

Field Report

YV1CZ59285 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

176

2/9/2005

2/9/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

bcm 0094 0115 0148 ccm 0063 cem 1a05 1206 1a09 1a5e 1a64 dd20 dd21 ecm 291d ecm 440b srs 00d7

tech found listed codes and had complaint of performance , and will not start , various warning lights on and message

FTS is at retailer and has inspected the CEM and found there is water in bothe sides floors of vehicle and has inspected sun
roof drains and tech has found water marks coming from the side panel bothe sides wate intrusion seems to be coming the
mounting holes where the hood release is , and the door seal clips has water following the clips into the car

tech was told to replace CEM and wiring harness

Tech has indicated that FTS has been taking pictures of this vehicle

| haev indicated the water leaks have to be repaired befor any cem replaced As per fax, replace CEM, affected wire harness
and seal area of water leak.

FileID
130577

MakeModelMY
VOLVOXC92005

VIN
YV1CM59225 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

2

2/11/2005

2/11/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary
brake lights stay on tech says the brake lights stay on all the time.tech found the CEM faulty.

tech is requesting a CEM.

released CEM. tech replaced CEM.
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FileID
130624

MakeModelMY
VOLVOXC92005

VIN
YV1CM592X5 |

Category
Field Report

Mileage

IncidentDate

DateReported

9147

2/11/2005

2/11/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

request cem

will release cem Tech states replaced CEM and reload.

r/s headlamp stays on tech states that brake lights stay on and r/s headlamp is always on even with key out of ignition. Tech
has no codes. Tech also mentioned that he checked for water contamination at cem and could not find any problems Tech

FilelD

Category

VIN

130696

Field Report

YV1CZ59235 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

1575

2/14/2005

2/14/2005

Crash EropertyDamag
]

Injuries

Fatalities

0

0

Summary

advised tech to make sure the cover is on correctly under the windshield cowl.

released CEM. Tech states replaced CEM and reload, also resealed under cowl.

water on the CEM. tech states this vehicle was towed in for a no start.Tech found water in the CEM.
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FilelD

Category

VIN

130786

Field Report

YV1CN59295

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

100

2/14/2005

2/14/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

interiror compinents inop tech states that cem is contaminted with water, it came from another retailer. Main problem with the
vehcile is that most of the interior functions are inop

will release cem Tech states replaced ICM, repaired wiring, and performed software reload.

FileID
130827

MakeModelMY
VOLVOXC92003

VIN
YV1CM91H53 [

Category
Field Report

Mileage IncidentDate

23546

DateReported

Crash PropertyDamag
2/15/2005/_ []

2/15/2005

Injuries Fatalities
0 0

Summary

trans slips on 1-2 upshift / L head light inop cem 8f18 sub 0003 uem 0083 tech states the trans slips on the 1-2 upshift at
times ,tech has only duplicated the concern 2xs.tech says the fluid is full and clean.tech is requesting a trans.

advised tech to swap a TCM and test drive first to be sure it is not the TCM.

tech states he has swappout TCM and the concern has not been duplicated again

9480760 tech also reports the L head light operating and the L park light out the L high beam motor will op and then go back
down low beam position ,tec hthen states the when the park light works the high meam will stay on high , tech states he was
instructed to replace the CEM and still has tne same concern intermittent condition tech has checked all the ground
connections related to the head light and has not found any concern ,I have suggested to recheck connections a tlight and the
53/301 crimp and teh ground point 31/93 and report , and if all is ok | haev suggested to replace head light Tech states
replaced TCM and reload...
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FilelD

Category

VIN

130916

Field Report

YV1CM59285

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

7805

2/16/2005

2/16/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary
cem 8f23 8f2c 8f2d 8f25 8f2e tech states the cem was replaced already and now the car is back for brake lights staying on .

advised tech to replace the cem again and check for water in the cem. tech called back and said he was not too sure were to
look for the water leak.| advised tech to look around the cover to the cem under the windshield cowl.

Also i asked tech if he had any water damage to the harness going to the CEM and he said yes,| advised tech to replace the
harness. Tech states replaced CEM and reload.

FileID
131317

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91115 [

Category
Field Report

Mileage IncidentDate

2155

DateReported

Crash EropertyDamag

2/22/2005 2/22/2005

Injuries Fatalities
0 0

Summary

no start customers main concern is that brake lights always stay on and car does not start intermittently. Tech says that FTS
Greg is aware of issue. Tech found cem contaminated with water

will release cem Found water leaking into the CEM
Replaced CEM and reseal rubber grommet
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FilelD

Category

VIN

131334

Field Report

YV1CN59295

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

78

2/22/2005

2/22/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

request CEM water damage 2nd one tech requesrt 2nd CEM due to Pin codes could not be unlocked on 1st repalcement
CEM tech replaced CEM

FileID
131371

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59245 [

Category
Field Report

Mileage IncidentDate

3197

DateReported

Crash EropertyDamag

2/22/2005 2/22/2005

Injuries Fatalities
0 0

Summary

bcm 0115 0109 0148 0094 0100 e003 dem €003 ecm 930b 440b €003 710b 440d tcm e003

tech stes vehicle towed for the engine stopped running on free way and states he cannot communicate with CEM but read
each node individually , tech states he has tried to reload CEM and wil Inot read any # out of CEM

| have suggested t odisconnect BCM adn then see if they can communicate with CEM and report tech states he disconnected
the bcm and it still did not make a difference.

released cem . Tech states replaced CEM and reload.
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FileID
131375

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59255 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

54

2/22/2005

2/22/2005

EropertyDamag

Injuries

Fatalities

0

0

Summary

water in CEM tech states the left head will go on and off with key off and the tech has found water in CEM

tech has asked if he should replace the wire harness , | have suggested that if there is any doubt about corrosion to replace ,
and to take special care when installing new CEM when sealing it

release CEM Tech states replaced CEM and reload, also replaced harness.-

FilelD

Category

VIN

131409

Field Report

YV1CZ59245 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

2121

2/23/2005

2/23/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0 0

Summary

bcm 1a64 8a32 bcm 0100 cem 1a62 ecm 4400 tehc states the vehicle towed in for not running , quit on the road , will crank ,
IMMO and anti skid message , tech has removed the wiper cowl and has moved the connector at top of CEM and tapping on
the top of CEM , will make it run

tech has not found any water on the CEM

| have suggested to replace CEM and inspect engine harness for corrosion ,replace as ness. Tech states replaced CEM and
connector, reload CEM.
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FilelD

Category

VIN

131439

Field Report

YV1CZ85245 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

100

2/23/2005

2/23/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

bcm u011400 u012600 u030000 ecm u040000 p216200 u012100 uOu0100 u014400 u010400 u012900 p050100 p216200
sas u030000. Customers main concern is that there is no interior lighting or functions.

THL advised tech to check connections at cem , battery , alternator, and starter as well. Look for oxidation and contamination
at cem and wiring. Tech will report. THL tried reachiung technician but could not, | left tech a message at 559-917-4058. |
advised tech to make sure that he has basic communication at tcm/bcm/ecm/ and cem also check can network for resisatnace
tech has 60 ohm in can network in high and low side. Tech says that he can communicate with moduels individually but when
he goes through the cem he can't. Tech says that he did not find any water contamination at cem and all plugs were tight and
clean

will release cem replaced cem
FilelD
131559

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59255 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

1492

2/24/2005

2/24/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0 0

Summary

cem 1a52, 1a53, 8d02, 3f90, 8b01 Tech states high beam headlights inop. Tech states no power to high beams. Tech states
checked for codes, CEM 1A53, 1A52, 8D02, 3F90, 8B01. Tech request CEM..

Tech supplied part # 30682982..........

THL released CEM Part # 30728539............ icm upgrade
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FilelD

Category

VIN

131650

Field Report

YV1CZ91165 I

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

2678

2/25/2005

2/25/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

all warning light are on tech states the customer complains of all the warning lights stays on at times . tech states he pulled
the cem down and check if there is any signs of water .tech states he suspect the cem is faulty .

released cem . tech has cem 1a05 1a06 1a09 dd20 dd21 df13, and problem is still present . Brake lights are still on.

THL advised tech to swap out ignition switch and report. Tech called states replaced CEM and reload. Tech states still has
water on gray connector. Advised tech to replace harness. Advised tech he has water on inside of harness. Tech states will
replaced harness.

Tech will report........... Tech called back, tech replaced engine harness, had water inside. Tech states now front washers inop.
Tech states checked wiring from CEM to washer pump, no power from CEM, tech states wiring is ok. Tech thinks maybe water
from harness got into CEM. Advised tech to replace CEM, check harness for water, also check if box that covers CEM is
sealed properly.

Tech will report........... tech stated the CEM was replaced in Feb , the vehicle has come back a month later for Brake lights
staying on and has the original codes listed ,THL advised to replace engine compartment harness for corrosion in connectorr
(tech has noticed that there was water in the harness and the connection on CEM ) tech has used shop air to dry out the
connector on CEM

tech has advised now the vehicle back for no front windshield washers tehc has traced it back to the CEM and wants another
CEM | have advised to check the continuity of the Yellow wire from the CEM B21 to washer motor and if all ok , suggested
replacing CEM again tech to report Tech states replaced CEM and harness.

FileID
131871

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59205

Category
Field Report

Mileage

IncidentDate

DateReported

337

3/1/2005

3/1/2005

Crash PropertyDamag
] L]

Injuries Fatalities
0 0

Summary

cem 1a5f ccm dd12 dd30 ecm 900b tech ahs vehicle in for cruise ,trip odmeter ,odometed and trip computer inop , Brake and
ABS light on , found listed code tech also stated relay extende#4 was not powered up from CEM fuse 1,2 15,15,29,30
not powered up from CEM

tech has inspected for wated intrusion found none
release CEM Replace cem.
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FilelD

Category

VIN

131935

Field Report

YV1CZ592X5

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

27

3/2/2005

3/2/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 8b01 1a06 df13 1a05 1a09 1a5e 1a64 8d02 dd22 dd30 dd21 1a5f dd00 tech states there is no comm to bcm and dem.
tech states the brake light is on . tech states he checked the brk light switch .

advised tech to check the cem for signs of water and report. tech inspected cem and it was completely dry, tech has power to
abs and cem.

will release cem replace cem

FileID
131984

MakeModelMY
VOLVOXC92005

VIN
YV1CY59225 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

4

3/2/2005

3/2/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

cem water damage Tech states can not commuicate with CEM, checked connector, found water damage to gray plug. Tech
request CEM. Advised tech after replacing, seal cover under cowl.

Tech supplied part # 30682982..........

THL released CEM Part # 30728539...........
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FileID
132001

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91185 I

Category
Field Report

Mileage

IncidentDate

DateReported

79

3/2/2005

3/2/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

CEM has water cem 1a54 1a5c 2f02 2f05 8f52 srs 00340044 007c 00e7 00f1 00f4 0221 0222 dd10
tec hstates this vehicle was swappout from Georgia and has found listed codes

tech has inspected under cowl and found water on the connector

| have informed that if there is any corrosion on the harness connection to replace engine harness

replace cem

FileID
132064

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59235 [

Category
Field Report

Mileage

IncidentDate

DateReported

5038

3/3/2005

3/3/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

request CEM hazards stay on 1st time in hazards stayed on replace switch , customer drove to Fla. hazards came on again
hazard switch replaced again , today back at this retailer with same complaint
request CEM , tech has no found any mosture intrusion , will inspect again .

| have suggested to inspect CEM connection in engine bay for any corrosion ,if any replace harness Tech states replaced
CEM and reload.
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FileID
132090

MakeModelMY
VOLVOXC92005

VIN
YV1CN59275

Category
Field Report

Mileage

IncidentDate

DateReported

10

3/3/2005

3/3/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary
water damaged CEM tech says he found the CEM in this vehicle water damaged and is requesting a replacement.

released CEM and advised tech to make sure the water leak is fixed and if the connection at the CEM shows any signs of
corrosion then he needs replace the harness also. tec has insatlled the CEM and has no communication with it

cannot order SW for reload " no action for this value 200007

tec hhas inspected the enginbay harness and found no corrosion and has checked all connections on CEM numerous times
no fault found

| have indicated that another CEM will be shipped

replaced new cem

FileID
132440

MakeModelMY
VOLVOXC92004

VIN
YV1CM59H 14 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

19699

3/8/2005

3/8/2005

Injuries

Fatalities

]

PropertyDamag
]

0 0

Summary

no start, no crank Tech states customer concern is at times no start, no crank. Tech states can duolicate this concern. Tech
states when car wont start, has no dash lights, no inter. lights. has no elec. power. Tech states NO codes. Advised tech to
check connector on CEM for water damage. Advised tech if CEM and connector has water damage replace CEM and harness.
Advised tech to also check nut on starter solenoid.

Tech wiil call back if has CEM concerns.

Part # for 04 CEM # 30657629 replaced cable to starter
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FilelD

Category

VIN

132537

Field Report

YV1CZ592X5

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

7

3/9/2005

3/9/2005

EropertyDamag

Injuries

Fatalities

0 0

Summary

THL released CEM.....

Tech supplied part # 30728539......

replaced cem

cem 1a05, 1a09, 1a5e, 1a5f, 1a61, 1a62, 1a64, 5a01, 5A02 Tech states brake lights stay on all the time. Tech states
checked for codes, CEM 1A05, 1A09, 1A5E, 1A5F, 1A61, 1A62, 1A64, 5A01, 5A02. Tech states checked connector on CEM,
found water damage. Tech request CEM. Tech states sealed box under cowl.

FilelD

Category

VIN

132568

Field Report

YV1CN59235 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

23

3/9/2005

3/9/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

cem, water damage Tech states no dash lights, brake lights on all the time, no start. Tech states checked CEM connector,
very bad water damage. Tech request CEM. Tech also states sealed box under cowl.

Tech supplied part # 30728539......

THL released CEM....

Note - Tech states just had bad snow and ice storm.... tech has replaced the CEM and purchased CEM reload and is asked if
CEM has been replaced and yes is checked and gets error message NO action for this value 200001

| havesuggested to get order ID and message

order ID 105177258402579

Ihave suggested THL will researtch and call back spoke to DR and he has indicated he will have to do Take over to remove
files

tech has indicated the y have up dated cart and on T1 line

call tech Jason @ 262 970 5900 in service tech called back and asked if somebody is going to contact him on this.

| advised tech | checked with DR and it is on his to do list and Dave will contact him when he is ready to perform the take
over. replaced cem

VCNA 004950 Page 66 of 530



FilelD

Category

VIN

132648

Field Report

YV1CM91165 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

39

3/10/2005

3/10/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

CEM moisture tech request CEM found water in connector and there is corrosion in CEM , tech has found slight corrosion on
connector going to CEM ,tech indicated that there is a slight amount of corrosion on the connector ( fuzz) and has cleaned it
up, | have indicated that if there is any doubt to replace engine bay harness

customer complains that no windows operation and DIM stayes on and brake lights illuminate with key off

release CEM replaced cem

FileID
132773

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91165 [

Category
Field Report

Mileage IncidentDate

2273

DateReported

Crash EropertyDamag

3/11/2005 3/11/2005]_]

Injuries Fatalities
0 0

Summary

bcm 0094 0115 0148 cem 8f1d ddm e003 ecm 439c 440b 440d 710b psm e003 aud 0002 dim e003 uem e003, customers
main conern is that gauges shut off. Tech says that he has checked for power and grounds and and cannot find any issues.
Customer then was concern that car did not start. Tech just looked under dash and did not seem any signs of moisture at cem.

THL advised tech to get complete access to cem and check connections. tech states there is no moisture any where as far as
the tech can find , tech states the car is functioning normally now
| have suggested to replace CEM As per fax, replace cem and seal box.
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FilelD

Category

VIN

132884

Field Report

YV1CZ59255 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

2432

3/14/2005

3/14/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

Tech will report

.......... No power from cem to fuel pump at cem a:16

sent cem replace cem

cem 4a35 Tech states customer concern is while driving on high way engine cut out. Tech states car towed in. Tech checked
for codes, CEM 4A35, level sensor. Tech states checked level thru VADIS. Tech states L/S emty, R/S 20 leters. Tech states
has no power at fuel pump. Advised tech to look into tank and check fuel level. Advised tech to check power from CEM to
pump. Check connector at CEM for water damage.

FilelD

Category

VIN

132906

Field Report

YV1CZ59285

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

8149

3/14/2005

3/14/2005

Injuries

Fatalities

Crash EropertyDamag

0 0

Summary

Multiple cem codes Has multiple CEM codes. vehicle died on customer, no crank no dim lights. after about 20 minutes vehicle
started

CEM = 1d02, 1d08,

BCM = 0091, 0115, 0094, e003, 0097,

CCM = 0063, 0062, 0061

DDM = e010, e003,

ECM = 930b, 512b, 710b, €003

PDM = e010, €003,

PSM = e003

SRS = 0220, 00d5, 00e7, €003, 00e2, 00e3,

TCM = e003,

Asked tech to check for water or corrosion in connector
CEM sent replace cem
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FilelD

Category

VIN

132940

Field Report

YV1CZ911X5 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

6610

3/15/2005

3/15/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 1a61 intermittet no start tech says he has been working on this vehicle with his FTS and he was told to call to confirm his
findings on this code.
Tech thinks vehicle will need a TCM.

advised tech that according to info i found on closed cases on this code he should replace the TCM.The no start is being
caused by the TCM not sending out a signal to the CEM. tech request TCM be released for this car 30646899 >30735494
found no stock on either unit and released original #

Tech has not been able to verify and has not tried to swap out TCM tech received the tcm and now cannot program it, he gets
a message a module is not in prog mode. Techs main problem is that there is no fuse for the tcm

THL advised tech to perform a battery reset for 15 minutes and if no change install origianl tcm, reload and then install new
one and reload tech got tcm running now, but he still has an intermiitent no start, tech has found out that cem is not gounding
start relay. Tech request cem

will release cem Tech has replaced the CEM, tried to reload it, cannot, said that the teh SW was purchased, started to load to
the car, but stopped when it was loading PIN codes, status shows as failed reuseable.

Tech tried again while on the phone, said that now it shows cannot reload the CEM, already contains PINS.

Tech is using Vadis 2005 A, on a VIDA cart.

| shipped another CEM. Tech replaced the CEM again and reloaded, function now normal.

FileID
133033

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91155

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

88

3/15/2005

3/15/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0

0

Summary

THL advised tech to contact fts. replaced ddm

cem release BCM 0094 CEM EO001 DFQ7 1A64 tech is requesting a CEM release do to water damage.

released CEM. Tech said that he spoke to his FTS , who requested that he replace the DEM, for the listed codes.

Shipped a DEM. tech states he replaced the cem and he still has the same problem .where the electrical system drops out
after the thrid key cycle. tech states that DEM was replaced and no change. Tech says that he wants to replace wiring
harness but is not sure which one.
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FileID
133134

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85255 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

10

3/16/2005

3/16/2005

EropertyDamag

Injuries

Fatalities

0

0

Summary

CEM moisture tehc has found CEM full of water and request CEM
tech has inquiered if the engine harness should be replaced , | have indicated that if there any doubt to to replace the harness
tech called back and asked if the engine harness is on Hotline restriction.
Advised tech it was not and he can order it through his parts dept. Repl. CEM and wiring harness

FilelD

Category

VIN

133197

Field Report

YV1CY592X5

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

3

3/17/2005

3/17/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0

0

Summary

released CEM. Replace CEM

advised tech the CEM will have to be replaced.

cem 8d01, tech says the headlights,and lower brake lights are inop but the 3rd brake light will stay on all the time.

FilelD

Category

VIN

133249

Field Report

YV1CZ592X5 |

MakeModelMY
VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

2794

3/17/2005

3/17/2005

]

PropertyDamag
]

Injuries Fatalities
0 0

Summary

CEM 1d02 and 1d08 Multiple cem and node comunication codes. Headlights flashing, cem buzzing etc...
Sent cem replaced cem and reload
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FilelD

Category

VIN

133321

Field Report

YVICN59215

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

8

3/18/2005

3/18/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

no commuication with cem Tech states at times wont start, at times starts and stalls. Tech states checked for codes, can not
commuicate with CEM. Tech states checked connector on CEM, checked all pins, checked harness. Tech requested CEM.

THL released CEM..

Part # 30728539.. tech instatlled the new CEM and went to down load and went part way through and gets message 6401
SAS not in prog , did battery reset and Rebooted cart and tried down load get message 0007 not in prog mode ,battery reset
adb cart reboot and gets message 6401 SAS not in prog mode

SW 8691290 cem reload

tech stated voltage measured High side 3.14 low speed on high side was 1.75

replaced CEM and the voltage high 2.9 low 2.09

order ID # 201841259367333

call back at 408 978 1128 cell 408 768 2988 called tech back and asked what version of Vadis ,on 2004F+

| have indicated that he should be on version 2005A , tech will load and try again

tech has indicated he has checked for new hard ware when he ordered CEM reload as per faxed form replace SWM reload
CEM and SAS

communication is restored ,voltage on high speed is normal CAN high 2.80 V Can low 2.22 V

FileID
133359

MakeModelMY
VOLVOXC92005

VIN
YV1CY59245 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

12283

3/18/2005

3/18/2005

]

PropertyDamag
]

Injuries

Fatalities

0

0

Summary

request CEM tech request CEM for the horn sounds at times and now blows all the time
has inspected CEM and found water in it , | have indicated that if there is any corrosion on the engine bay harness to replace
also Tech states replaced CEM and reload.
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FilelD

Category

VIN

133445

Field Report

YV1CZ59H94 [

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

6573

3/21/2005

3/21/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary
lights flashing Tech says the lights are flashing at times as if the alarm is trying to go off.Tech found no codes.

Tech says he has not really checked anything yet,he is not sure where to start.
Advised tech to check the connections at the CEM 1st for any water damage.

tech will report. tech called back and said he found no water damage at the CEM.Tech says when the lights flash all the relays
in the CEM are clicking ,Tech thinks the CEM is faulty.

| advised tech without more info on what he has found during fault tracing then | could not suggest any other action.
Tech is sure the CEM is faulty,l advised him if that what he has found as the faulty part then he should replace it.
replaced cem

FileID
133803

MakeModelMY
VOLVOXC92005

VIN
YV1CM59295 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

326

3/24/2005

3/24/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0 0

Summary

bcm 0094 cem 1a5a rem 6a02 1a64 icm dc02 dcO1 tech states this was a buy back for electrical concerns when mmoving
the driver window the radio will cut out and some SW was done released to the customer ans came back with same complaint
plus and additional concern of anti skid light on and the heated seats and rear wiper inop and verified vehicle was bought
back

tech said the vehicle is resold and wants to know wher to start

| have suggested to inspect the CEM omn the cowl side for any water or corrosion to the CEM or wiring and look under dash to
check for water satins and report

tech just sealed case per bill bosic, he did not find anything water contamination in the cem because he did not notice any
waster directly in the cem , but he saw slight water in the Tech states replaced water damaged CEM and reload, also tighten
connector on REM.
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FilelD Category VIN

133864 Field Report YV1CM59285 |

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
88 3/28/2005 3/28/2005

Injuries Fatalities

0 0

Summary

cem download fails tech states that he is sure that power and ground are present.

THL advised tech to make sure that vct is on 5.0 and swap out vct and cable. tech states that he replaced cem and when he is
downloading the new cem and during the progress bar it kicks out at about 1/4 of the way there. Then there is a screen that
gives him possible reasons why download fails and the download is status failed reusabeld. Tech can communicate with
everything but the cem. Tech has power and ground at cem. Tech is on vadis version F+.

sw download attempted 8691290

order 201286259590828. Tech called back and said he installed the old CEM and the vehicle started up and everything
worked and he was able to communicate with everything.

| advised tech it was possible the new CEM was faulty.

released CEM. This tech that called is not the orignal tech that started working on the car,this is Rick.

He states that the CEM was replaced for corrosion but he could communicate with it. Now he says he has alot of modules that
will not work.l asked him if he has performed a battery reset and he said no.

ladvised him to perform a battery reset and then try to load the CEM again,if that does not work then install the old CEM and
see if he can communicate with it.

tech has installed a second new CEM and loaded with no problem

FilelD Category VIN
134067 Field Report YV1CZ592X5

MakeModelMY
VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
9684 3/29/2005 3/29/2005[_] []

Injuries Fatalities
0 0

Summary

cem 8a20 tech states the head lamp will not turn off tech states he has checked connections and that he
tech states he needs a cem .

released cem . Tecgh states replaced CEM and reload.
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FileID
134236

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59235 [

Category
Field Report

Mileage

IncidentDate

DateReported

5123

3/31/2005

3/31/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

Tech will report

THL released CEM.............

Part # 30728539..............

replaced Cem due to water damage

no elec. power, car towed in Tech states car towed in, no elec. power. Tech states charged battery, still same concern, no
lights, no dash lights, no crank. Tech states tryed battert reset, still same concern. Advised tech to check CEM for water
damage, check connector under cowl. Advised tech if needs CEM on restriction, will have to call us back.

Tech called back, removed CEM to check for water damage, tech states connector looks ok, but found
water on top on CEM. Advised tech to replace CEM and reload, also check harness for water. Tech will report...........

FilelD

Category

VIN

134263

Field Report

YV1CY59H64 I

MakeModelMY
VOLVOXC92004

Mileage

IncidentDate

DateReported

23979

3/31/2005

3/31/2005

Crash PropertyDamag
] L]

Injuries Fatalities
0 0

Summary
cem 1d08 Tech states he inspected the CEM and found water damage,Tech says the connector is clean on the harness side.

Released CEM and advised tech to seal up the cover above the CEM to make sure the water does not come in again.
replaced cem
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FilelD

Category

VIN

134286

Field Report

YV1CY59235 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

6420

3/31/2005

3/31/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem dd21, dd30 Tech states customer concern is power system service required. Tech states battery light is on. Tech states
checked for codes, CEM DD21, DD30. Tech states fault traced wiring to alternator, had 5 volts, in VADIS states should have 4
to 5 volts at CEM wire to alternator. Tech states replaced alternator. Tech states still has same concern. Advised tech to check
connector on CEM under cowl for water damage. Tech requested CEM..

THL released CEM...........

Part # 30728539............ tech called stating that he needs instructions to stop water intrusion,

THL advised tech that he can use silicone or replace cem cover, there are no written instructions. tech states that he jumped
A1 pin 12 to 31 C4 on the junction box. To repair vehicle. Tech is not sure if he can leave the vehicle with this repair or if he

should order a junction box.

THL advised tech to contact FTS Tech has replaced the ACM and the CEM ,he has checked the wiring from the ACM to the
CEM and found no problem.

Advised tech to check the circuit from A1 on the ACM to the positive on the battery.

Tech will report. Tech repaired open circuit on c4:12--a1:12

FileID
134292

MakeModelMY
VOLVOXC92005

VIN
YV1CY59245 |

Category
Field Report

Mileage

IncidentDate

DateReported

47

3/31/2005

3/31/2005

Crash PropertyDamag
] L]

Injuries

Fatalities

0

0

Summary

THL released CEM...............

Part # 30728539............... Tech styates replaced water damage CEM and reload.

cem dd20, dd22 ,dd30 Tech states has message on dash, power system service required. Tech states battery light is on.
Tech checked for codes, CEM DD20, DD22, DD30. Tech asking to replace alternator. Advised tech to check connector on top
of CEM under cowl for water damage. Tech states had 3 inch of rain last week. New Car sitting outside !!!! Advised tech to
also reseal box under cowl that covers CEM. Advised tech to check cowl drains.
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FilelD

Category

VIN

134298

Field Report

YV1CZ592X5

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

2675

3/31/2005

3/31/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 1a55 1a5c 1aba 1a52 1a53 1a56 1a66 permanent 1a51 1a54 srs 0220 00d5 00e7 tech also has bcm 0115, e003,
0150, 0100, 0097, 0094, ccm e003 ddm e0101 e003 dim e003 710b ecm e003; tech removed cem and could not find any
water contamination. Customers main concern is abs light come on, directional stalk is inop at times . Customer also stated
that he left his car and when he returned parking lights were on by them selves. Tech wanted to replace BCM but wasn't sure
what download to perform. | advised tech to perform bcm 8691295. Tech said that during the download he got communication
issues. | advised tech to readout sw and hw numbers from cem and no numbers show up. | advised tech before replacing the
cem try another vct, cable and cart. Tech reugested a cem anyway.

will release cem
Tech states replaced CEM and reload.

FilelD
134440

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91185 I

Category
Field Report

Mileage IncidentDate

6580

DateReported

Crash EropertyDamag

4/1/2005 4/1/2005

Injuries Fatalities
0 0

Summary

cem 8f05 tech states the flashers will not turn off at times ,the customer states that the flasher will sometimes go on
intermittenly and will not turn off.

advised tech to check the cem for possible water intrusion. Tech states replaced CEM and reload.
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FilelD

Category

VIN

134451

Field Report

YV1CZ91185 I

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

6580

4/4/2005

4/4/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

flasher are on intermittently tech states the did no duplicate the concern tech has checked the cem for poasaible water
intrusion .tech state it looks like water may have gotten in but it looks dry right now. tech states customer complains of the
flasher will turn on by themselves and sometimes it will not turn off.

advised tech to replaced the cem. replaced CEM and reloaded

FilelID
134471

MakeModelMY
VOLVOXC92005

VIN
YV1CY59265 |

Category
Field Report

Mileage IncidentDate
10 4/4/2005

DateReported

Crash EropertyDamag
4/4/2005[_]

Injuries Fatalities
0 0

Summary

power system service required tech has found listed message in DIM and the charging system at 13.6 V and there is "battery
warning light on" and the tech has found water on top of CEM

| have suggested to replace the CEM and reseal it better that original adn if there is any corrosion on the engine bay harness
going to CEM to replace it also Tech has replaced the CEM and the alternator, said that the power system message still
appears. Tech checked the voltage, was correct.

Tech will verify that the correct alternator was installed, and that the LIN communication link to the alt. has the correct signal,
report results. tech replaced alternator and cem and still no change. tech says that he has 12 volts going to the alternator.

Tech said that he will do more fault tracing Tech states replaced CEM, and seal box under cowl, repair cowl drains.
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FileID
134490

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91155 [

Category
Field Report

Mileage

IncidentDate

DateReported

186

4/4/2005

4/4/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

download nav.failed, lost cem Tech states installed NAV. system. Tech states trying to download software, message, failure
confirmed. Tech states now has lost CEM, only check engine light is on dash, no other dash lights. Advised tech to reload
CEM, when screen asked if CEM was replaced click YES. Then after CEM is up, check part # of nav. player, may not be a US
player. Advised tech to also check part #.

Tech will report............... Tech was able to load the CEM after following hotlines instructions.

FileID
134580

MakeModelMY
VOLVOXC92005

VIN
YV1CM59255 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

4494

4/5/2005

4/5/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

bcm 0115,0148,0109,0150,0094,e003 Tech called back and said the vehicle has shut down again and he cannot
communicate with any nodes.

| asked the tech if he disconnects the DEM will the network come back,he said no the only way the vehicle comes back is if it
sits overnight.

| advised the tech to contact his FTS on this. Tech states vehicle shut down on the road. Tech found all BCM codes.
| asked the tech what he has perfomed for fault tracing so far and he said he just cleared the codes and roadtested to see
what codes came back,he said most of the BCM codes came back.

| advised the tech to inspect the connections at the DEM for water corrosion and call back if he needs a DEM or AOC.

Tech will report replaced CEM and software
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FileID
134670

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59225

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

6500

4/6/2005

4/6/2005

EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 1d02, 1d08, ecm 0291, 4400, 710b, 930b, €003, srs 00e7, 0220, e003 Tech states customer concern is at times wont
start, while driving all dash lights will come on, tack inop. car parked, horn goes off, at times all lights go out. Tech states
checked for codes, CEM 1D02, 1D08, ECM 0291, 4400, 710B, 930B, E003, SRS 00E7, 0220, E003. Tech request CEM.
Advised tech to check both connectors on CEM under cowl for water damage. Advised tech if there is water damage, check
harness, open drains for cowl, reseal box for CEM. Tech states did have 3 inch. of rain last week.

THL released CEM.............

Part # 30728539.............. Tech states replaced CEM and reload, water damage, also resealed BOX for CEM under cowl.

FileID
134787

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59285 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

285

4/7/2005

4/7/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

Hazard lights on at times Customer said that the hazad lights will come on at times while driving. No codes are stored.
Tech has checked the CEM and conectors for water contamination, cannot find a fault, but feels that the fault is in the CEM.
Tech called to request a CEM, shipped. Tech states replaced CEM and reload.
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FilelD

Category

VIN

134862

Field Report

YV1CZ91145 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

159

4/8/2005

4/8/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

no crank no start tech states there is no light in the car non of the lights in the dash work .tech states he pulled cem down and
there is signs of water in the cem .

released cem. replaced cem and bcm

FileID
134879

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59225 [

Category
Field Report

Mileage IncidentDate

2422

DateReported

Crash PropertyDamag
4/8/2005] | []

4/8/2005

Injuries Fatalities
0 0

Summary

no communication with cem tech wants CEM, no codes, no communication, tech has checked 12V supply and gronds to CEM
, battery voltage OK, Tech called back, states replacing CEM, can not order software, gets message, no action for this value,
20007. Advised tech to see if CEM is getting power and ground, also check connector on CEM for any water damage. Advised
tech looks like a wiring concern.

Tech will report................ Tech had water in CEM connector
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FileID
134886

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91145 |

Category
Field Report

Mileage

IncidentDate

DateReported

1752

4/8/2005

4/8/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

cem 1a51 1a52 1a53 1a54 1a55 1a56 1aba 1a5c 1a64 1a66 1f00 tech states that he unplugged a connector at the lower
partion of the cem and everything started to work. Tech removed cowl and noticed that there was moisture at cem. Tech
request cem 30728539.

will release cem Tech states replaced CEM and reload. Tech states water damage. Tech resealed box for CEM.

FilelD

Category

VIN

134954

Field Report

YV1CM91185 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

4044

4/11/2005

4/11/2005

Crash EropertyDamag
]

Injuries

Fatalities

0

0

Summary

tech requested cem Tech states customer concern is car died while driving. Customer had car towed in. Tech sates working
on car with FTS. Tech states had alot of codes, most from BCM. Tech states FTS said to try a BCM, tech states replaced
BCM now NO commuications with CEM. Tech calling today for a CEM.

Tech supplied part # 30728357.............

THL released Part # 30728539............
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FilelD

Category

VIN

134958

Field Report

YV1CM91185 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

2422

4/11/2005

4/11/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary
bcm 0094 0097 0100 0109 0115 cem 1a62 1d02 1d08 ddm e003 e010 ecm 439¢ 710b 930b tech states he has other codes
ecm e003 pdm e003 psm €003 srs 00d5 00e7 0220 €003 .

tech states that the car was towed in for no start . tech statesw the customer was driving and the vehicle stalled and will not
restart .

tech states he found corrosion in the cem tech states there is signs of water intrusion.. Replace CEM.

FileID
135014

MakeModelMY
VOLVOXC92005

VIN
YV1CM59255

Category
Field Report

Mileage IncidentDate

5865

DateReported

Crash EropertyDamag

4/11/2005 4/11/2005

Injuries Fatalities
0 0

Summary

Headlights inop, CEM 6C48 8A32 DD00 DD01 DD10 ECM 710B Tech said that the listed codes are stored, found
that the function of the headlight switch is inop. Tech replaced the switch, same result, no function. Tech checked the wiring
from the switch to the CEM, OK.

Tech called to request a CEM, shipped. Replace LSM, recheck OK.
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FilelD

Category

VIN

135101

Field Report

YVICMO1145

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

8866

4/12/2005

4/12/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

brake lights on all the time Tech states customer concern is brake lights on all the time. Tech states car back 2nd time. Frist
time replaced REM, was ok for awile. Tech states car back, brake lights on all the time. Tech has not checked anything.
Advised tech to check CEM connector under cowl for water concerns. Also open cowl drains. Tech went to check connector,
looks like it had water at 1 time. Advised tech to replace CEM.

THL released CEM.........

Part # 30728539.......... Tech states replaced CEM and reload, water damage.

FileID
135120

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59255 [

Category
Field Report

Mileage

IncidentDate

DateReported

230

4/12/2005

4/12/2005

Injuries

Fatalities

Crash EropertyDamag

0 0

Summary

Cabin wiring harness replacement, ICM DC 02 Tech has replaced the cabin wiring harness, for water damage at the CEM.
tech has accounted for all connectors except for the MOST connections at the MP2 player, has the listed ICM codes stored.,
Tech was trying to explain where had installed connectors, will E mail a picture of what he did. Tried to contact tech several
times, no answer FTS was able to visit the retailer, re - routed the MOST cabling to eliminate the MMM connector.
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FilelD

Category

VIN

135138

Field Report

YV1CZ59235 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

2000

4/12/2005

4/12/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

bcm 0115 0094 e003 0100 0097 cccm 0064 0060 0062 0063 €003 ddm 003 e010 dim €003 ecm 5110 4400 710b 440 b
pdm €003 e010 psm €003 srs e003

tech sates the vehicle was towed in for a no crank condition and hasfound teh listed codes and when the key was turned on
the only light DIM was CEL and some times would flash LED for alarm was blinking

tech tried to start vehicle and heard lighrt click and then the DIM went blank , tech states the battery was on boost charge even
though the battery appeards to be ok , head light work

tech cannot erase all the codes and some codes would not eras , tech has inspected B+ cable at statrted and at under hood
boost point

| have suggested to inspect the CEM for water intrusion and check connections for corrosion

tech also to check for cem communication tech states he has inspected the CEM for water or traces of water found none , and
the tech now says the brake lights and plate and rear marker lights stay on

| have indicated the CEM appears to be at fault and wil ship one out

release CEM Tech states replaced CEM and reload.

FileID
135150

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91115

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

822

4/12/2005

4/12/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0

0

Summary

released cem.

Tech states replaced CEM and reload.

cem 5a01 1a61 1d08 1a5e 1a5f 1a62 tech states the customer of all the light on the dash came on and window an locks
stopped working cel and srs light was on , tech states the customer towed the car in .

tech states when he got it off the truck the car ran and no light on the dash .tech states he check the connection to the cem
and it looks ok.

VCNA 004950

Page 84 of 530



FilelD

Category

VIN

135378

Field Report

YV1CZ59285 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

3308

4/15/2005

4/15/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 1f00 ecm 5110 2900 290d 212c 21ec 440b tech says that car stalled out, tech said that he has no fuel pressure, so tech
replaced fuel pump module and car still has no fuel pressure. tech has no power at terminal 5 at connector 54/36.

THL advised tech to fault trace wires to terminal A16 at cem. If tech does not have power coming out of cem it will have to be
released by us Left side of fuel tank was empty. Fuel gauge was reading 1/4. Replaced sending unit.

FileID
135389

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91105 [

Category
Field Report

Mileage IncidentDate

6512

DateReported

Crash EropertyDamag

4/15/2005 4/15/2005|_

Injuries Fatalities
0 0

Summary

bcm 0115 0094 0100 0148 e000 0150 ccm 0060 0063 0061 0062 0064 Tech called back, requested CEM. Tech states water
damage.

Tech supplied part # 30728539........

THL released CEM....... cem cf13 e000 df16 1a5f 1a62 1a64 8a31 , car came in with several codes, tech erased codes and
none of them returned. Customers main conern is that check engine light is on. Tech just called to see if we know of anything
common.

THL advised tech to check connections at cem under dash and under cowl. tech states he replaced the cem and some how he
thinks the down load did not go thru. tech states he wants to do a total reload. i looked in the database and found the ccm
,psm ,dim is disable.

advised tech to check the cem connector for corrosion and find out why the three nodes have no power. found corrosion on
connectors and cem - replaced
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FileID
135516

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91115 |

Category
Field Report

Mileage

IncidentDate

DateReported

9789

4/18/2005

4/18/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

headlights inop. Tech states customer concern is headlights inop. Tech states no power to lights. Tech states checked
connectors on CEM under cowl, tech states sees water damage. Tech requested CEM.

Advised tech to check cowl drains, and seal CEM box.
THL released CEM...............

Part # 30728539...............
Replace CEM, reload SW.

FileID
135643

MakeModelMY
VOLVOXC92005

VIN
YV1CY59255 |

Category
Field Report

Mileage

IncidentDate

DateReported

624

4/19/2005

4/19/2005

Injuries

Fatalities

Crash EropertyDamag

0 0

Summary

bcm 0115 e000 0100 €003 0148 0150 cem 1a5e 1a5f 1a62 df17 e000 ecm 930b 900b tech states he found signs of water on
the cem cover . ecm e000 440d 440b

tech has indicated the vehicel was in last week for ABS , brake failure light ,anti skid message ,CEL on found listed codes
,,check battery and connections ,erased codes and road test 60 miles and no coded retruned

today same complaint and has all the listed codes

| have suggested to remove wiper cowl and inspect CEM for water intrusion and the conecction on the enginer bay harness
going to the CEM for corrosion

tech to report Tech states replaced CEM and BCM.
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FileID
135680

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91105 [

Category
Field Report

Mileage

IncidentDate

DateReported

8193

4/19/2005

4/19/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

loose power.

Tech supplied part # 30728539

Released CEM. Tech states replaced CEM and reload.

THL released CEM........... Tech called back today and said he has not recived the CEM yet.

cem 1a5f bcm 0094 0100 0115 tech states that he has becm related codes. Tech has not really done any fault tracing for these
codes. Tech says that after he erases codes, and starts the vehicle dim text is reading incorrect and abs light comes on.

THL advised tech to swap out dem and see if symptoms are still present, and also check can network Tech called back,
requested a CEM, as per FTS Jim V. Tech installed BOB, Tech states with ign. key on, BCM has power, when starting car,

FilelD

Category

VIN

135793

Field Report

YV1CM91185 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

7340

4/20/2005

4/20/2005

PropertyDamag
]

Injuries

Fatalities

0

0

Summary

Tech supplied part # 30728539

THL released CEM........ Replace CEM

tech request cem Tech states customer concern is hazzard lights come on by them selfs, while driving. Tech checked for
codes, CEM 7A02, 434C. Tech request CEM as per FTS Paul D.
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FileID
135804

MakeModelMY
VOLVOXC92005

VIN
YV1CY59235 |

Category
Field Report

Mileage

IncidentDate

DateReported

4450

4/20/2005

4/20/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

will release cem Tech states replaced HARZZARD SWITCH.

cem 8f05 tech states that directionals come on by themselves. Tech removed harzard switch and blinkers still operate and
through digital parameters it says that blinkers are not on. Tech says that there seems to have been water contamination at
cem, he sees that there is white residue on it

FilelD

Category

VIN

136015

Field Report

YV1CZ85265 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

731

4/25/2005

4/25/2005

Crash EropertyDamag
]

Injuries

Fatalities

0

0

Summary

fault tracing .

and corrosion.

cem 1a05 1a06 1a09 1a5f 842d dd20 dd21 df13 df16 tech states he has multiple codes and that he dont know where to begin

advised tech to start looking by the cem check for signs of water . Replaced CEM and wiring harness due to water intrusion
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FilelD

Category

VIN

136040

Field Report

YV1CZ59235 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

4168

4/25/2005

4/25/2005

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

BCM 0094 CEM 1A5A 1A64

corrosion ,found none

ICM DCO1 02 Tech said that the anti skid service required message is displayed on the
DIM, listed codes are stored. Tech has no communication with the REM or the DEM.
Tech will check for REM communication faults, check DEM connector for corrosion, report results. tech has chech DEM for

tech has found slight corrosion on the top of CEM | have indicated that if there is any corrosion on the engine harness going
to the CEM to replace it , and to replace CEM which was released
tech replaced cem and it worked fine for about half an hour and then radio became inop again and all original symptoms are
back. Tech replaced cem because there was water contamination at cem.

THL advised tech to replace wiring harnes for cem Tech states replaced harness for CEM.

FilelD

Category

VIN

136063

Field Report

YV1CY59285 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

2657

4/25/2005

4/25/2005

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

released cem . Tech states replaced CEM and reload.

cem 3f02 8d02 3f90 1a06 tech states the car sometimes does not start .tech states the third brk light stays on .
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FilelD

Category

VIN

136077

Field Report

YV1CM59H63 [

MakeModelMY

VOLVOXC92003

Mileage

IncidentDate

DateReported

28000

4/25/2005

4/25/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 1a24,1c21 Tech called back, found bas connector on CEM, water damage. Advised tech to replace CEM and reload.
Also advised tech to clear out drains for cowl. Advised tech to seal CEM box with clear sealer.

Advised tech that 03 CEM'S not on restriction....... Tech states this vehicle was towed in for a no start ,tech says he started to
fault trace the codes and he found the power and ground to the relay was good.

| asked the tech if he has checked the main connections at the CEM and he said no.

ladvised tech to go back and check them and then report on his findings. See above note

FileID
136112

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59295 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

5032

4/25/2005

4/25/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary
DIM inop Tech states vehicle came in for all the dash lights and reverse lights flashing,Tech found corrosion on the CEM.

Tech is requesting a CEM,released CEM and advised tech if the connector at the CEM does not look clean then the wiring
harness should be replaced. Replace CEM, and wiring harness, resealed box/harness below wiper
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FilelD

Category

VIN

136185

Field Report

YV1CZ59285 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

7661

4/26/2005

4/26/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

no washers tech states that the washers inop and the tech has narrowed the problem down to the CEM

andtech staes the motr would not run last week had power to ther motor ,replace motor and now back for now operation the
head light washer work normally

| have suggested that the CEM be replaced and to inspect the engine bay harness for corrosion

and replace the harness if needed

release CEM

trech t oinspect fro water intrusion and report as per faxed form " intermitent washer for windows as perTHL ,test CEM and
connections restore signal ,replace pump"

FileID
136493

MakeModelMY
VOLVOXC92005

VIN
YV1CY592X5 [

Category
Field Report

Mileage

IncidentDate

DateReported

3

4/29/2005

4/29/2005

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

cem 8f2d,8f2e Tech was able to find a signal from the CEM, was triggering the wiper relay.
Tech called to request a CEM, shipped. tech states the w/shield wipers will stop in the middle of the w/sheild and then start
again and sometimes they come on in the off poistion.

Advised tech to perform a battery reset and check all the connections at the CEM. Replace CEM
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FilelD

Category

VIN

136553

Field Report

YV1CZ592X5

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

11726

5/2/2005

5/2/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

bcm 0094 0115 0148 e003 0100 CEM1a05 1a09 1a64 1a5e dd20 221 dd30 1a06 1a03 ecm 5000

tech states the custome went out to start the car and found the wiper running at steady speed with no key in ignition ,and no
start with random error message in DIM ,and was towed to shop on night drop

the tech states by the time he got to the vehicle it started and acted right

tech has inspected for water intrusion ,found none

| have suggested to replace CEM and inspect the connector for the engine bay harness going to CEM for corrosion and if any
is found replace harness tech has found corrosion on the Wiring harness and is in the process of replacing engine bay
harness and has resealed the CEM befor e installing and will look at the cowl drains Techn states replkaced CEM and reload,
also replaced CEM HARNESS, water damage.

FileID
136703

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91115

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

4853

5/3/2005

5/3/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

brake lights on all the time. Tech states customer concern is brake lights on all the time, even with ign. off. Tech states fault
traced lights, tech states CEM powering up lights. Tech requested CEM.

Tech supplied part # 30728539............

THL released CEM........... replaced cem due to corrosion
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FilelD

Category

VIN

136809

Field Report

YV1CZ59235 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

1984

5/4/2005

5/4/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem df03 df13 tech states that customers main concern is that a low voltage message appeared on dim. Tech is not able to
duplicate concern. Tech has cem df03 and df13. Tech has communication problems between the dim and door module. Tech
has 117 ohm at G/W wires .

THL advised tech to look for a short to power and faut trace df03 and df13. techhas called requesting CEM found water on top
of cem replaced cem

FileID
136816

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85295

Category
Field Report

Mileage IncidentDate
6 5/4/2005

Injuries Fatalities
0 0

DateReported

Crash EropertyDamag
5/4/2005

Summary
water damage to CEM Tech states the CEM has water damage and is corroded.

Released CEM and advised tech to inspect the connector on the harness for corrosion,if it is then he needs to replace the
harness.
Tech states replaced CEM and reload. Sealed CEM box under cowl.
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FilelD

Category

VIN

136862

Field Report

YV1CZ91105 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

3077

5/4/2005

5/4/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

bcm 0094 0115 e003 0100 cem 1a62 1a5f 1ab5e 1a61 1a64 ecm 930b 440b 710b e003 Tech called back and said he found
that the CEM is faulty and is requesting a replacement.

Released CEM. customer complains of CEL on and message" stop safely " and also complains of the wipers would

not stop working ,intermitent , tech cleared codes and on RT found no codes but had no communication wit DEM cleaned the
connection on DEM still has no communication

suggested to check for power to DEM

| have suggested to swap out DEM from another vehicle and report

NOTE : | suspect that the CEM went bad and is causing the concern replaced CEM and reload

FileID
136990

MakeModelMY
VOLVOXC92005

VIN
YV1CZ592X5 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

6483

5/6/2005

5/6/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

bcm 0115 0094 0100 e003 ccm 0064 0063 0062 0061 0060 cem 8d02 8a21 1d02 tech has check all the connections on the
B+ found every thing is tight, tech has checked for moisture at top of CEM and corrosion found none

i have suggested to replace CEM and released ddm €010 e003 ecm 4400 710b pdm e010 e003 srs e003

tech has customer complaint of the vehicle would no unlock with remotes , unlocked with key and had no crank condition ,after
aprox 20 min the vehicle statrted and had SRS message and tech said that he found listed codes

tech also states the clock went to dashes , and in freeze framr found voltage 1st time for CEM 1do2 12.5 and next time
voltage was at .125 V

| have suggested to inspect top of the CEM for water intrusion ,tech indicated that it all ready has been done ,and has
inspected B+ cable from starter to under hood jump point and to the battery

| have suggested to recheck all the connections from the CEM and report

Tech states replaced CEM and reload.
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FilelD

Category

VIN

137025

Field Report

YV1CZ59H14 |

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

8478

5/6/2005

5/6/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

L turn signal flash fast tech has indicated that the L turn signal will start to flash fast after on for a while ,tech has swapped out
front and rear bulbs and short harnessed to front L and rear L tail lamp no differnce tech is looking for guidence , | haev
sugesstedc to check GRD connection for tail ,side and front marker and to check the connection for shunt on cem for
looseness

Tech to report tech has check the shunts and swap out and has check the front grounds and still no difference

call back at shop 914 241 0650

| have called the tech back and suggested that one side flashing fast is usually caused by high resistence on either ground or
power side and if they feel it is a CEM to replace it is not restricted by us and we are not really suggesteing replacement at this
time CEM was replaced, car fixed.

FilelD

Category

VIN

137065

Field Report

YV1CM59215

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

434

5/6/2005

5/6/2005

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

released cem. Repl. CEM

nothing inside the car works tech states that nothing inside the car works and that he needs to get a cem
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FilelD

Category

VIN

137086

Field Report

YV1CY59295 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

9760

5/9/2005

5/9/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem has water inside it tech has replaced the CEM and is trying to purchase CEM reload , and gets message "communication
failure ,comm betwwen Vita PCand VCT 2000 failed for the one of the following reasons ; ignition off ,,VST/VCT 2000 switch
is not in position , VCT 2000 VCT 2000 is not connected to the diagnostic connector ,VCT is not connected to VITA PC
selector switch ,comm problem in VITA comm and vehicle ,too low battery voltage ."

Tech on Vita cart , | have suggested to try another cart or swap out cable from another cart and report Tech states replaced
CEM and reload, was water damaged. Tech also sealed box under cowl.

FileID
137126

MakeModelMY
VOLVOXC92004

VIN
YV1CY59H 14 |

Category
Field Report

Mileage IncidentDate

2030266

DateReported

Crash EropertyDamag

5/9/2005 5/9/2005

Injuries Fatalities
0 0

Summary

bcm €003 cem 1d08 dem e003 ecm 530b 928c €003 psm €003 sas e003 srs e003 tech states that car was towed in because
vehicle stalled on the road and all gauges in the dim shut off. Tech has not checked connections at cem yet. Can wiring is
around 60 ohm per tech . Tech called because cem is resrticted.

THL advised tech that cem is not restricted on an 04 xc90 as per faxed form "Anti skid message ,replaced contact reel ,all
gauges shut off, engine stopped ,replace CEM ,internal fault "
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FilelD

Category

VIN

137162

Field Report

YV1CN59245 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

4

5/9/2005

5/9/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

bcm 0115 0100 e003 0097 ddm e003 ddm e010 ecm 440b ecm 710b techs main concern is that car does not start. Tech
says that all connections at cem are clean and there is no oxidation. Tech says that there are no interior lights on. This
problem happened right after detailing and tech cannot retrieve vin number from cem, he has to manually type it. Tech says
that head lamps are always on no matter what position is is on .

will release cem Tech states replaced CEM and reload.

FileID
137300

MakeModelMY
VOLVOXC92004

VIN
YV1CZ91H24 [

Category
Field Report

Mileage

IncidentDate

DateReported

16764

5/11/2005

5/11/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

No communication High and low side tech stated the vehicle stopped running on road ,tech states he can only communicate
with the ECM ,tech has removed the wiper cowl and found water marks on CEM ,request CEM for no communication
| have suggested if it needs a CEM it can be ordered from part this CEM is not restricted by THL Tech replaced CEM.
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FilelD

Category

VIN

137455

Field Report

YV1CZ91175

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

2622

5/12/2005

5/12/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 1a5f, ecm 900b Tech states customer concern is dash lights on. Tech states trans. light, engine light, abs light. Tech
checked for codes, CEM 1A5F, ECM 900B. Tech states could not commuicate with BCM. Tech states replaced BCM, drove
car 40 miles, then lights came back on dash. Tech states lights stayed on until ign. key was turned off. Tech states lights were
out when restarting. Tech states codes came back. Advised tech to check CEM connectors under cowl. Advised tech to check
for water damage. Also advised tech to replace CEM and reload. Advised tech if has water damage to reseal CEM cover and
clear out cowl drains. Tech states has had very heavy rain in the last 2 weeks..

THL released CEM.........

Part # 30728539......... as per faxed form " check service light on ,anti skid light on ,abs light on ,odometer and and trip
inop,scan computer found BCM codes , replace contact reel some codes returned replace ignition swithch ,bcm code returned
and CDEM code ,replace road test after repair

P/N replaced 30669745

FileID
137466

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59285 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

7681

5/12/2005

5/12/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0

0

Summary

cem has water tech states he needs a cem . Repl. CEM and harness
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FilelD

Category

VIN

137515

Field Report

YV1CZ85265 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

5

5/13/2005

5/13/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary
bcm u011400 u012600 ecm u014100 cem 1d02 1d08 tech states he believes water got into the cem.

released cem . replaced cem

FilelD
137538

MakeModelMY
VOLVOXC92005

VIN
YV1CY59245 |

Category
Field Report

Mileage

IncidentDate

DateReported

2966

5/13/2005

5/13/2005

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

THL released CEM..............

Part # 30728539.............. Tech states replaced CEM, and reload.

cem dd51 Tech states customer concern is car will not get out of its own way. Tech states no accell. Tech states also cruise
buttons inop. Tryed to activate buttons and read thru VADIS. Tech states cleared all codes, did not make copy. Tech states
only 1 code keeps coming back, CEM DD51. Tech states can not clear code. Tech states checked connector son CEM for
water damage, tech states connectors clean and tight. Tech states replaced SWM and reload SAS, still same concern.
Advised tech to replace CEM and reload.
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FilelD

Category

VIN

137592

Field Report

YV1CZ852X5 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

166

5/16/2005

5/16/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary
dash lights inop tech states there is no controls to the head lights tech states the dim is very dim and radio display is also dim .

advised tech to check the cem connector for signs of water . Replaced CEM and repair wiring

FilelD
137678

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59285 [

Category
Field Report

Mileage IncidentDate

757

DateReported

Crash EropertyDamag

5/17/2005 5/17/2005

Injuries Fatalities
0 0

Summary

Right side low beam out Tech states the right side low beam is inop,tech found no power going to the headlight power module
from the CEM.
Tech has checked the CEM amd all the fuses and relays are ok.Tech is requesting a CEM .

Released CEM. Replace CEM

FileID
137716

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91135 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

2613

5/17/2005

5/17/2005

]

PropertyDamag
]

Injuries

Fatalities

0

0

Summary

CEM 1A06 05 09 5E 64 8D02 DD20 21 Tech said that there were multiple electrical faults in the car, brake lights would
stay on, wipers were inop, tech found that there was water in the CEM.
Tech called to request a CEM, also will need to replace a harness, said that several connectors showed corrosion. Tech
states replaced CEM, and reload. Also replaced engine harness.
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FilelD

Category

VIN

137759

Field Report

YV1CZ59285 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

5494

5/17/2005

5/17/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

foot well lights and dome lights inop Customer states at times the parking lights will stay on,tech cannot duplicate
this.Customer also says the foot well and dome lights will not work.Tech has found no codes in any sysytem.
Tech has reloaded the REM and upgraded the CEM.

Advised tech to perform a battery reset and then report. tech states he did the reset and it did not fix the problem. tech said he
tried to fax case resolution form in but we did not recieve it for some reason, he wants to close case. Tech replaced cem and
now car is fixed.

will close case

FileID
137811

MakeModelMY
VOLVOXC92003

VIN
YV1CZ91H53 |

Category
Field Report

Mileage IncidentDate

34425

DateReported

Crash EropertyDamag

5/18/2005 5/18/2005

Injuries Fatalities
0 0

Summary

dash lights cut out, radio cuts out Tech states customer concern is at times all dash lights go out while driving, also at times
when parking car, engine fan running at high speed. Tech states also radio will cut out while driving when lights go out. Tech
states NO codes. Advised tech frist to check connector on IGN. switch. Advised tech to check connector on CEM for water
damage, if connector looks ok, should replace CEM.

Tech will report........... Tech states replaced CEM and reload, also total cann upgrade.
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FilelD

Category

VIN

137976

Field Report

YV1CY59275 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

1182

5/20/2005

5/20/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

wipers will not turn off Tech states customer concern is wipers will not shut off. Tech states checked for codes, NO codes.
Tech states checked wiring harness, motor, all ok. Tech states motor has power all the time. Advised tech to replace CEM.

THL released CEM............

Part # 30728539........... Tech states replaced CEM and reload.

FileID
138004

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85255 [

Category
Field Report

Mileage IncidentDate

936

DateReported

Crash EropertyDamag

5/20/2005 5/20/2005

Injuries Fatalities
0 0

Summary

dim, ccm , and psm inop customers main concern is that ccm, dim, and power seats are inop. Tech says that fuse F10 keeps
becoming defective . There are no dics in the vehicle. Tech has checked connections at cem and inspected for oxidation and
none are found. Tech removed each module to see if fuse will open and now concern is not present. Tech unplugged each
connector from the cem and all pins are clean and tight. Tech is thinking it is the cem at fault. Tech does not see any issues
with cem wiring.

THL advised tech to hold on to car and look for a short. If tech wants to replace cem he must call to get it released.

tech states the SM drove vehicle over the week end , and experienced the vehicle stopped running on him and when starting
there was Anti skid message ,and the message went away

this mornining had hard time to start and would crank andf then would act as if the battery was low , let car sit a short time
and then it would crank and start normal and then had "engine reduced performance " message

tech has now found these codes

TCM p056008 CEM 3f90 bcm c008216 c110668 ecm p015400 p261000 p211800

| ha3ev suggested to ref TNN 37-31 for loose B+ at starter and report

Tech called back, nut tight on starter. Advised tech to check wiring at CEM for chaffing, tech has checked all wiring and
connectors, all look ok. Tech not sure on wrer to go. Advised tech he may have a bad CEM.......

Tech will report.................. tech called back and states he needs a cem .

released cem. Replaced CEM to repair
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FilelD

Category

VIN

138085

Field Report

YV1CZ91155 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

5130

5/23/2005

5/23/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

bcm 0148 0115 0100 0094 e000 0150 ccm dd32 0062 0064 0063 0060 0061 cem dd00 dd10 dd01 8d02 df13 df17 e000 1a5f
1a62 1a64 dd02 e010 dim €000 a12b 900b 440c 440d pdm e0110. Customers main concern is that all interior lighting is
flickers on and off. Tech has checked connections at cem and no connection issues or oxidation.

THL advised tech to make sure no oxidation is present at cem
tech states he checked the cem connector and all looks fine but when he reconnected the cem the cem came back on line .

released cem. Tech states replaced CEM and reload.

FilelID
138144

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59215 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

1380

5/24/2005

5/24/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

cem 1a06 df13 1a5f df16 e000 1a05 1a09 ecm 5130 710b psm 002b tcm €003 tech states vehicle in for brake lights staying
on all the time and ABS CEL on

tehc said he innitilly could not comm. with cEM and after awhile was able to comm and found listed codes

tech has found water intrusion in the CEM and the engine bay harness , and has also indicated that there is corrosion on
connectors.

| have suggested to replace engine bay harness and CEM whiche THL released

Request CEM and harness shipped back to TMA orange label THL att: Bob Tech states replaced CEM and harness.
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FilelD

Category

VIN

138218

Field Report

YV1CY592X5 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

2424

5/24/2005

5/24/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 1a62 1f00 3f83 1a61 ecm 900b 930b 5110710b 512b 1000 0004 ccm dd31 dd15 0060 0064 0063 0062 0061
tech states the sw upgrade will not go thru .tech states he disconnected the cem connection inside and he did not find
corrosion.

advised tech to check the cem connection at the wiper cowl for possible water intrusion tech states that he removed cowl and
cannot find any water contamination. Tech erased codes and they did not return after 65 miles. All connections at cem are
tight and clean. All codes are intermittent. Customer states that wipers came on bythemselves, cruise was inop and dim clock
reset to zero, and trans light was on. tech said that ALL basic connections are ok. Tech request cem

will release cem

Tech states replaced CEM and reload.

FilelD
138264

MakeModelMY
VOLVOXC92004

VIN
YV1CN59H64 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

12684

5/25/2005

5/25/2005

PropertyDamag
]

Injuries

Fatalities

0 0

Summary

bcm 0115 e003 0148 0100 ccm €003 cem 8f21 1d08dim e003 ecm 928c 530b ecm 4050 720a e003psm €003 sas €003 srs
00d5 e003, customers main concern is that car stalls while driving and then it will not start and a clicking noise is heard from
some where, tech is not sure from where. All interior lights start to flash when this happens. Tech cleared codes and road

tested and code did not return. Tech has not done any real fault tracing he just wants to know if we know of anything specific.

THL advised tech to check basic connections at starter and battery , inspect grounds etc before replacing the cem. Tech
states replaced CEM and reload.
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FilelD

Category

VIN

138305

Field Report

YV1CZ59295 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

3341

5/25/2005

5/25/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 8f05 8f06 3f84 8f2d 8f25 8f2e 3fa2 1a09 1a64 1a53 df13 1a62 dd20 1a06 tech states he checked the cem connector and
found moisture in the cem .
tech states the dim has all warning lights on with the ignition swith in the 0 position. Tech states replaced CEM and reload.

FilelD
138443

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59275 [

Category
Field Report

Mileage IncidentDate

5041

DateReported

Crash EropertyDamag

5/27/2005 5/27/2005

Injuries Fatalities
0 0

Summary

cem 3f02 dd21 dd20 dd22 dd30 8202 df13 1a06 1af5 1a05 1a09 1a64 1a5e e000 sas 0018 0016 ccm dd12 dd30 ecm 900b
440b 0b00 930b

tech is unsure where t ogo from here,| have indicated that he should remove wiper cowl and inspect harness connections and
CEM for corrosion and water intrusion and report Tech states checked for water damage on CEM. Tech states connector
green, top of CEM wet. Tech requesting CEM. Advised tech to replace CEM and harness. Also advised tech to open cowl
drains, and to seal CEM box under cowl.

THL released CEM..................

Part # 30728539............... Tech states replaced CEM and harness.
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FilelD

Category

VIN

138453

Field Report

YV1CY59215 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

4402

5/27/2005

5/27/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

bcm 0115 0148 cem 1a05 1a09 1a5e dd20 dd21 df13 1 tech stated the for a/c concerns and then went to get washed and
now post listed codes adn the dash lights stayed on with key off and the has no communication BCM dash panel blinking
when started the Battery light on , after sitting over night all is ok and found no codes ,had IMMO codes and no acell today all
ok

| have suggested to replace CEM and inspect for corrosion on connectod and if any found to replace harness Tech states
replaced CEM, and harness.

FileID
138459

MakeModelMY
VOLVOXC92005

VIN
YV1CY59205 |

Category
Field Report

Mileage IncidentDate

3582

DateReported

Crash EropertyDamag

5/27/2005 5/27/2005

Injuries Fatalities
0 0

Summary

cem 1a51 1a52 1a53 1a55 1a56 1a66 1a5c tech states the customer complains that there are no function in the interior. tech
states the cem is dry no water in the cem and checked all the connections. tech states he removed the ccm and was able to
clear the code. tech states he replaced the cem , and the problem return tech states the whole low side network is down now .

advised tech to check the connections at the ccm remove the ccm and swapp a ccm and to look at the splices .tech to do a
resistance check of the low side network. repair on alt wiring. replaced ccm, srs, ddm, pdm, uem and dim
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FilelD

Category

VIN

138545

Field Report

YV1CZ59HX4

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

13353

5/31/2005

5/31/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

ecm 928c 530b srs 00d5 bcm 0094 4050 swm 0016 customers main concern is that dim gauges shut off and while cruising
wipers and fog lights come on by themselves, and transmission starts to clunk. Tech has not done any real fault tracing yet.
Grounds at fenders were checked and no issue was found.

THL advised tech to check connections at cem, check can netowrk and replace cem if no issues are found. Tech states
replaced CEM and reload.

FileID
138683

MakeModelMY
VOLVOXC92005

VIN
YV1CM91155 |

Category
Field Report

Mileage IncidentDate
10 6/1/2005

Injuries Fatalities
0 0

DateReported

Crash EropertyDamag
6/1/2005

Summary

alarm inop tech states that vehicle does not have the alarm function. Tech has no ditcs and dash LED flashes once and then
does not blink anymore. Tech has all of his basics, power and ground. SCM was replaced and it made no differece. Tech
sounds like he wants me to release him a cem. When car is locked parking lights flash and all doors lock.

will release cem tech replaced siren and the cem .
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FilelD

Category

VIN

138783

Field Report

YV1CY59275 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

385

6/2/2005

6/2/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

contaminated cem tech states that cem was flooded with water. Tech says that brake lights stay on constantly. Tech request
cem

will release cem Tech states replaced CEM and reseal box.

FileID
138817

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91195 [

Category
Field Report

Mileage IncidentDate

3638

DateReported

Crash EropertyDamag

6/3/2005 6/3/2005]_]

Injuries Fatalities
0 0

Summary

brake lights stay on Tech states customer concern is brake lights stay on all the time. Tech states can duplicate this concern.
Tech states brake lights have power from CEM all the time. Tech requested CEM.

Tech supplied part # 30728539..............

THL released CEM............. Replace CEM
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FileID
138850

MakeModelMY
VOLVOXC92005

VIN
YV1CM59225 |

Category
Field Report

IncidentDate

Mileage

DateReported

7116

6/3/2005

6/3/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 3f02 dd01 df16 e000 df13 dd00 1a64 dd02 customers main concern is that car stalled while driving. Tech inspected cem
and it was contaminted with water. tech request cem

will release cem Tech states replaced CEM, and reload.

FileID
138863

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85235 [

Category
Field Report

Mileage IncidentDate

1233

DateReported

Crash PropertyDamag
6/6/2005] | []

6/6/2005

Injuries Fatalities
0 0

Summary
cem has water tech states he found water in the cem and all the warning light were on .

release cem. replaced engine harness and cem
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FilelD

Category

VIN

138919

Field Report

YV1CZ59255 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

7588

6/6/2005

6/6/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

washers inop tech says that washers are inop. The first time in washer was tested and all connections and wiring were also
o.k. Just the output from the cem was in question. No issues were found with connections. Tech called for a cem. There are
no dtcs in the vehicle

will release cem Tech is waiting for customer to return for repair. Tech states replaced CEM, and reload. also replaced washer
pump.

FileID
139032

MakeModelMY
VOLVOXC92005

VIN
YV1CM59205 |

Category
Field Report

Mileage IncidentDate

3100

DateReported

Crash EropertyDamag

6/7/2005 6/7/2005

Injuries Fatalities
0 0

Summary

front and rear washer inop tech states he has no power coming out of the cem to power up the washer . tech states he feels
the problem is in the cem. tech states he checked the wirings and all seems ok.

released cem. Tech states replaced CEM, and reload. Also replaced washer pump.
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FilelD

Category

VIN

139317

Field Report

YV1CMO11X5 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

3578

6/14/2005

6/14/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem dd21, 1a5f, dd20, dd30, bcm 0115, 0148, 0094, e000, 0150, ecm 900b, 930b Tech states customer concern is brake
lights stay on all the time, battery went dead. Tech states charged battery, and checked for codes, CEM DD21, 1A5F, DD20,
DD30, BCM 0115, 0148, 0094, E000, 0150, ECM 900B, 930B.Advised tech to check wiring and connector on CEM, if all ok,
Advised tech to replace CEM.

THL released CEM.............

Part # 30728539............ Tech states replaced CEM and reload.

FileID
139378

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59265 [

Category
Field Report

Mileage

IncidentDate

DateReported

4005

6/14/2005

6/14/2005

Injuries

Fatalities

Crash EropertyDamag

0 0

Summary

ccm 0060 cem 1a54 1a5a dd42 e001 ddm e003 ecm 440b 440d pdm €003 psm €001 psm €003 rem €001 srs 00d5 00e7
0220 uem 0004

tech ahs vehicle in for listed codes and complaint of ABS SRS come on ,interior light will not come on , head lights will not
shut off , power seats move while driving ( back reclines), DVD inop

ihave suggested that CEM needs to be replaced and released , | have requested tech to inspect top of CEM for water or
corrosion , and report , and if corrosion is found in engine bay harness to replace it

and when installing CEM make sure the drains are clear and the CEM is sealed good replaced cem
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FileID
139398

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59295 [

Category
Field Report

Mileage

IncidentDate

DateReported

6833

6/14/2005

6/14/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

harzard flashing on their own. tech states he checked the cem connection and that thetre is no sign of water and that when he
hit the cem the flasher stop and worked normal .

released cem. replaced CEM

FileID
139461

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59235 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

1229

6/15/2005

6/15/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0 0

Summary

fuse f10 becomes open intermittenly tech states the the customer went to the car wash before the fuse became open.
tech states he found moisture but the cem cover in the wiper cowl .

released cem . tech replaced CEM.
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FileID
139479

MakeModelMY
VOLVOXC92005

VIN
YV1CN59275

Category
Field Report

Mileage

IncidentDate

DateReported

4103

6/15/2005

6/15/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

THL released CEM..............

Part # 30728539............ Tech states replaced CEM and reload.

low beam out L/S Tech states customer concern is L/S head light is out. Tech states bulb ok, wiring ok, tech states has no
power to lamp. Tech requested a CEM, states no power from CEM wire to L/S head light.

FilelD

Category

VIN

139616

Field Report

YV1CY59295 |

MakeModelMY
VOLVOXC92005

Mileage IncidentDate

10123

DateReported

Crash EropertyDamag

6/17/2005 6/17/2005

Injuries Fatalities
0 0

Summary

cem tech states he needs a cem ,tech states he replaced the fuel pump and the car still will not start ,tech states he pull the
cowl and found the cem corrosion .

released cem Replaced CEM.
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FilelD

Category

VIN

139682

Field Report

YVICZ911X5

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

5052

6/20/2005

6/20/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

electrical shut down Tech states 2x all electrical functions shut down.Tech has over 22 codes in the system all related to CEM
communications.Tech found no water damage to the CEM.

Tech is requesting a CEM.

Released CEM. Replace PSM, recheck OK.

FileID
139895

MakeModelMY
VOLVOXC92005

VIN
YV1CZ592X5

Category
Field Report

Mileage

IncidentDate

DateReported

11430

6/22/2005

6/22/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

cem 6¢48 8a32 dd50 df17 e000 1a5f 1a61 1a62 tech states the stalk was replaced from another retailer .tech states the car
now has several codes
tech states the wipers operates on there own.

released cem. advised tech to check the dem conncetions also. Tech states replaced CEM and reload.
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FileID
139998

MakeModelMY
VOLVOXC92005

VIN
YV1CY59285 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

7840

6/23/2005

6/23/2005

EropertyDamag

Injuries

Fatalities

0

0

Summary

will release cem repaired water leak and replaced CEM

bcm 0115 permanent fault tech has bcm 0115, permaanent fault. Tech checked connections at cem and found that cem was
contaminated with water. Tech request cem

FilelD

Category

VIN

140006

Field Report

YV1CZ91155

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

6159

6/23/2005

6/23/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0 0

Summary

crank no start cem 3f90 tech states he replaced the antenna ring .tech states he cannot duplicate the concern . tech also
replaced the rpm sensor .

customer complains of the car will crank and crank but will not start . Tech said that he has been working with the FTS,
decided that the CEM was the cause of the no start. | asked him to also check the connectors on top of the CEM, if OK he will
replace the CEM.

Tech found the connector on top of the CEM loose.Tech reattached connector.
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FilelD

Category

VIN

140108

Field Report

YV1CZ59295 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

5637

6/27/2005

6/27/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

CEM 1D08 4A31 4A35 Customer said that the DIM will stop working while driving at times, also the SRS warning will
appear, transmission will not shift properly.
Tech found the listed codes stored, also had codes stored for BCM communication with SAS module.

Tech will check connections at the CEM for harness damage, if water is in the CEM will repair the leaks also, will replace the
CEM for the 1D08 code.

replaced CEM

FilelID
140164

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91135 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

8286

6/27/2005

6/27/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

cem 1a55 1a5c 1a66 1a511a52 1a53 1a54 1a56 1a5ala64 ae01 dd42 tech states he has alot of codes in the cem and that all
the electrical start to fail at one time.

released cem. Tech states replaced CEM and reload.
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FilelD Category VIN

140247 Field Report YV1CZ59265 |

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
10103 6/28/2005 6/28/2005

Injuries Fatalities

0 0

Summary

cem df07 e001 1a64 6f06 6f01 dd42 bcm 0094 ecm 9300 customer states that there is a grinding noise coming from the
engine compartment, when tech received car there were no interior function. Tech said that with cem connected it was 220
ohm in low speed. And when unplugged cem it was 4 ohm. Tech did not find any water contamination at cem but through his
fault tracing he has determined that cem is at fault. Tech request cem

will release cem

Tech states replaced CEM, and reload 2 times. Also replaced battery.

FilelD Category VIN
140292 Field Report YV1CZ592X5

MakeModelMY
VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
11435 6/28/2005 6/28/2005/_

Injuries Fatalities
0 0

Summary

cem dd01 permanent dd21 0073 this vehicle has had several problems, cem has been replaced and now he notcies that ccm
has no functions and codes dd01 and dd21 are present. Tech said that before cem replacement ccm was also inop. CCM has
been replaced prior to this vistit

THL advised tech to performccm reload tech performed ccm reload and he also found that seat heater relay was inop.
Currently everything is working but code dd50 is present and directionals and wipers are inop . DSCT is present.

THL advised tech to perform config sw 30682142 and then perform a sas relaod. Tech says he tried to install the SWM and he
was told to replace the SWM and then perform the config software and then the SAS reload.Tech did not do it in that order.He
did the config 1st then replaced the SWM ,then the SAS reload .He said the SAS reload failed but everything worked.

Advised tech to redo everything in the correct order and then calll if that does not work. Tech replaced CEM.
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FilelD

Category

VIN

140303

Field Report

YV1CZ85205 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

3

6/29/2005

6/29/2005

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

Brake lights stay on Tech said that the brake lights will stay at all times.
Tech will check for water in the CEM, shipped a CEM. Tech states replaced CEM, and reload.

FilelD

Category

VIN

140307

Field Report

YV1CZ59245

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

14872

6/29/2005

6/29/2005

Injuries Fatalities

Crash EropertyDamag

0 0

Summary

replaced CEM.

Horn sounds at times Tech said that the horn will sound at times by itself, found water in the CEM, shipped a CEM. Tech

VCNA 004950
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FilelD

Category

VIN

140393

Field Report

YVICZ9TH14 |

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

46138

6/29/2005

6/29/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

bcm 0094 icm 1a51 928c customers main cocern is that while driving all interior functions become inop. Car does not stall
out. First time in relay 2/29 was replaced. Tech cannot duplicate concern at all and problem is very intermittent. The customer
brings the network back up by cycling the key back and fourth.

THL recommends cem replacement tech installed cem and gets an error message, cannot get vehicle into progmode. Tech
has tried removing fuse but he cannot push sw through. Tech is on vida 2005b

THL advised tech to perform a battery reset for 15 minutes, and if possible reinstall original cem, perform sw 30682142 and
then do a cem reload to original cem. Tech states replaced CEM, and reload.

FileID
140436

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59265 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

7255

6/30/2005

6/30/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary
cem 1a64 1a5e 1a09 1a05 1a06 8a32 4f00 8f21 tech states he found corrosion on the cem connectors.

released cem.
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FilelD

Category

VIN

140467

Field Report

YV1CZ59285 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

1303

6/30/2005

6/30/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 1d02 1a62 4a31 4a35 1a51 1a52 1a53 1a54 1a55 1a56 1a5a 1a5c 1a66 1a64 bcm 0115 e003 0100 0094 014f 0109
customers main cocnern is that brake lights stay constantly on. Connections at cem are clean and tight and no water
contamination is found at cem

THL will release cem replaced cem

FileID
140548

MakeModelMY
VOLVOXC92005

VIN
YV1CY59275 |

Category
Field Report

Mileage IncidentDate

292

DateReported

Crash EropertyDamag

7/1/2005 7/1/2005]_]

Injuries Fatalities
0 0

Summary

CEM 8f2D charging message complaint the wipers coming on by them selves will shut off in the middle the glass , swap
out rain sensor , stalk and wiper motor and no diff, before swap out LED would not come on ,now will illuminate , also the now
the wiper motor steps up the wind shield after swapping the

and battery indicator lamp on , and message "power system urgent "found no code

tech has run alternator test charging ok

tech request CEM | have suggested if he wants CEM will ship , Tech has indicated that he will speak with manager and call
back .

Called tec hback and suggetd to order SWM but can try to swap out but have to be cafefull, there is 2 diff. SWM for this
vehicle Tech called back, states trying to load new SWM. Advised tech that SWM does not need to be loaded any more, if car
has DSTC then you need to perform software reload for SAS only. Tech states wipers come on by themselfs, also battery light
comes on after engine is running for 30 secs. Tech states charging system ok, all wiring ok. Tech requested a CEM.

THL released CEM................

Part # 30728539.............. replaced cem
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FilelD Category VIN

140634 Field Report YV1CZ59235 [

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
4764 7/5/2005 7/5/2005

Injuries Fatalities

0 0

Summary

cem 1a05, 1a06, 1a09, dd20, dd21, df13, 1a5e, 8d02 Tech states customer concern is can not turn engine off, wipers will not
turn off. Tech states checked for codes, CEM 1A05, 1A06, 1A09, DD20, DD21, DF13, 1A5E, 8D02. Tech states water damage
at CEM. Tech requesting CEM. Advised tech to check cowl drain, also reseal cover under cowl for CEM.

Tech supplied part # 30728539.................

THL released CEM............. as per faxed form " replaced CEM "

FilelD Category VIN

140674 Field Report YV1CZ59205 [

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
12534 7/6/2005 7/6/2005/_] ]

Injuries Fatalities

0 0

Summary

windsheild washers and rear washers inop Tech says he has checked the power to the CEM and it is ok tech then checked
the power out of the CEM to the pump motor and there is no power.

Tech is requesting a CEM.

Released CEM. repaired chaffed wire for wiper
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FilelD

Category

VIN

140916

Field Report

YV1CZ91125 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

10639

7/8/2005

7/8/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

fts request for released fts request for released due to water . Tech replaced CEM.

FilelD

Category

VIN

140932

Field Report

YV1CZ59205 [

MakeModelMY
VOLVOXC92005

Mileage IncidentDate

11549

DateReported

Crash EropertyDamag

7/11/2005 7/11/2005

Injuries Fatalities
0 0

Summary

CEM 6F06 DD20 30 22 21 Tech said that there is evidence of water in the CEM, can see stains on the box, also multiple
codes are stored.
Tech called to request a CEM, shipped. Tech replaced CEM.

FileID
140947

MakeModelMY
VOLVOXC92004

VIN
YV1CZ91H64 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

18313

7/11/2005

7/11/2005

]

PropertyDamag
]

Injuries

Fatalities

0 0

Summary

tcm 0053 customers main concern is lack of power. Fluid looks good and up to level. TCM upgrade was performed and tech
could not duplicate concern so car was released and car came back after a couple of days. Trans now has a severe slip on
takeoff, and car creeps along in drive. Currently fluid looks good and up to level and no dtcs are present. Tech request trans

will release trans Perform CEM upgrade
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FilelD

Category

VIN

140969

Field Report

YV1CZ85235 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

20

7/11/2005

7/11/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

ecm p06001 p062074 p013400 p015400 tech stated the vehicle was delivered on Sat and Battery CEL, ABS ,and SRS light
came on and found the listed codes , inspected battery cable to starter and charged battery and drive car and the listed codes

car would not crank performed TNN 37 31 and will not crank ,battery condition good and found that there was no signal to
starter relay and is unsure where to proceed

tech has tried to reload ECM 8691283 and gets falure confirmed

tech has indicated that he monitred the IMMO parmeters and all OK , after a conversation Tech and my self have came to
the conclusion the ECM may be at fault , tech will replace and report tech states that he replaced the ecm and the problem is
still there.

Tech states still has same concerns. Tech states perform reload to ECM, engine still wont start. Tech states would like to
replace CEM. Tech states at times can not commuicate with car.

THL released CEM..........

Part # 30728539........ tech states that he replaced the cem and the ecm and still cant get the starter to crank .

advised tech to check the cem pin connections c7- c7 for possible broken wire or conncetions. Tech said that he has checked
the wiring, cannot find a fault. Tech did say that the no start issue developed after they performed the first ECM reload.

Tech has replaced the ECM since, said that the reload always comes back as failure confirmed. Tech has used VIDA and
Vadis for the reloads, always shows as failed.

Tech will load the latest VIDA patches, try the reload again and report.

Tech replaced ECM.

FileID
141016

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59205 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

4161

7/11/2005

7/11/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0

0

Summary

will release cem Tech replaced CEM and repaired sunroof drain tubes.

cem 1a64 1a5f 1a61 1a62 df17 e000 customers main concern is that car went into limp mode and several warning lights cam
on the dash. Tech has checked connections at cem and cannot find any water contamination at cem. Tech request cem
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FileID
141067

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85245 |

Category
Field Report

Mileage

IncidentDate

DateReported

173

7/12/2005

7/12/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 8f2c Tech states customer concern is wipers inop. only working on intermittent. Tech states checked for codes, CEM
8F2C. Tech states checked connector on wiper motor, all ok. Tech states replaced CEM , still same concern. Tech states
tryed new wiper motor, still same. Advised tech to check C-31 connector under cowl, may have blue/white wire pushed out of
connector. Advised tech to also check wiring at rain sensor, maybe pinched under mirror bracket.

Tech will report............... tech states he needs a cem . tech states he found wire was pinched and shorted .tech states he
repair wires and he thinks he shorted the cem that he tried to install before the wiring repair was done .

released cem . Tech states replaced CEM, and reload. Tech states also found pinched wire for rain sensor near dome loght.

FilelD Category VIN

141121 Field Report YV1CZ91145 |

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
4779 7/13/2005 7/13/2005/_] []

Injuries Fatalities

0 0

Summary

ecm 440b Tech called back, requesting a CEM. Tech states fault traced, found bad CEM.

Tech supplied part # 30728539............

THL released CEM.......... tech states the car just stalled out and all warning light came on . tech states that this is the only

code stored ,tech states that the car did not shutter like it was running out of gas tech states it just cut out . tech states he has
plenty of fuel in the car.

advised tech to look at the cem connection and check for signs of water and corrosion.

loose wire to cem
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FilelD

Category

VIN

141199

Field Report

YV1CM592X5 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

2550

7/13/2005

7/13/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 1a05, 1a09, 1c06, bcm 0094 Tech states customer concern is wipers inop. also at times brake lights stay on after engine
is turned off. Tech states checked for codes, CEM 1A05, 1A09, 1C06, BCM 0094. Tech states checked CEM connector, found
water in connector and in CEM. Tech requested CEM. Advised tech to chech cowl drains, and also seal box under cowl that
covers CEM. Advised tech to also check CEM harness for water.

Tech supplied part # 30728539.............

THL released CEM.............
Tech replaced YAW sensor.

FileID
141302

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91135 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

10351

7/15/2005

7/15/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

ccm e001 dd30 dd12 ddm e001 cem 1a66 1a5c 1a55 1a51 1a52 1a52 1a53 1a54 1a56 tech said that he has inspected the
CEM for water and corrosion found nnothing , ihave suggested to look for anode causing net work problems low side when it
fails to unplug one node at a time to see if the net work comes back up , work back from the CEM out on low speed cem 1a5a
1a64 e001 df07 psm €003 dim e001 e003 srs e003 00e5 00e7 00d5 0220 e001 uem e003 e001 icm €003 e001 rem e001
bcm 0094 pdm e001 ecm 440b

customer complains of cruise , windows , srs, anti skid , DIM blank,radio , and customer had CEM replaced in NC a short time
ago

| have suggested to go check the basics aand water in the CEM and report replaced icm
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FileID
141331

MakeModelMY
VOLVOXC92005

VIN
YV1CY59245 |

Category
Field Report

Mileage

IncidentDate

DateReported

27

7/15/2005

7/15/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary
wipers inop tech has been in volver with FTS and they have found corrosion on the connector going into the cem and request
CEM

| have suggested to replace the engine bay harness for corrosion and to order through his parts dept Replace CEM and
engine bay harness.

FileID
141355

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85245 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

3266

7/15/2005

7/15/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0 0

Summary

cem 8f1b, 8f19, 8f1a, 8f1b, 8f15 Tech states found cover for CEM not snapped on. Tech states CEM connector was wet.
Clean and tighten CEM connector, seal cover on CEM box under cowl. Tech states customer cocern is at times R/S headlight
is out. L/S working. Tech states also parking light is out. Tech states both lights working at this time. Tech states cghecked for
codes, CEM 8F1B, 8F19, 8F1A, 8F17, 8F15. Tech not sure on repair. Advised tech to check both connectors on top of CEM
for water damage. Advised tech to also check cowl drains. Tech states has been raining for a week.

Tech will report.............. Tech has not fault traced any CEM codes........
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FilelD

Category

VIN

141397

Field Report

YV1CZ91165 I

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

9368

7/18/2005

7/18/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

ecm 710b 5110 434c tech has checked connections at the cem and he did not find corrosion at connectors but he did find
signs of water contamination

will release cem tech states he thinks the car needs a cem .tech states he checked the connection but did not open the cem
box 11?7?72,

advised tech to open the cem box and check for possible corrosion or water in the cem connection. Tech states replaced
CEM, and reload.

FileID
141639

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59225 [

Category
Field Report

Mileage

IncidentDate

DateReported

15096

7/20/2005

7/20/2005

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

cem df03 1a51 8a32 4f01 srs e001 ddm 0022 psm 002b ecm 710b tec hhas removed the cowl cover and inspected CEM and
found corrosion streak down middle of CEM
release CEM and suggested to replacee engin bay harness if and sign of corrosion found Per fax...water entrance found on
CEM. Found cowl drain clogged. Cleaned drain. Replaced CEM and reloaded.
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FilelD

Category

VIN

141764

Field Report

YV1CZ91165 I

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

9152

7/21/2005

7/21/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

Water in the CEM Tech said that the car had multiple driveability faults, said that he found evidence of water in the CEM.
Tech will replace the CEM, will check and replace the harness if required, will also check and repair the water leaks through
the cowl. Tech states replaced CEM , and reload.

FileID
141782

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91155 [

Category
Field Report

Mileage IncidentDate

6188

DateReported

Crash EropertyDamag

7/22/2005 7/22/2005

Injuries Fatalities
0 0

Summary

car stalled Customer states vehicle stalled in heavy rain.Tech found water in the CEM.
Tech is requesting a CEM.

Released CEM and advised tech to make sure the windsheild cowl drains are clear and the cover to the CEM is secure. Tech
states replaced CEM, and reload.

FileID
141841

MakeModelMY
VOLVOXC92005

VIN
YV1CN59225 |

Category
Field Report

Mileage

IncidentDate

DateReported

13542

7/22/2005

7/22/2005

Crash PropertyDamag
] ]

Injuries

Fatalities

0

0

Summary

Moisture in the CEM , brake lights on with key out Customer said that the brake lights stayed on with the key removed, also
said that there was water on the carpet.
Tech found that the water was entering the CEM, from above, called to request a CEM, shipped. As per fax, replace CEM.
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FileID
141905

MakeModelMY
VOLVOXC92005

VIN
YV1CY59215

Category
Field Report

Mileage

IncidentDate

DateReported

814

7/25/2005

7/25/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

fuse 11/b9 is open tech states he found fuse 11/b9 open and that he put a fuse in and he says that the pump does run. tech
states he check the connection and that it looks ok . tech states

advised tech to check water in the cem connects and to check pin a 16 if pem is working possible faulty pem. Tech states this
vehicle was towed in again for the same fuse popping.Tech is not sure what would cause it the CEM or the PUMP.
Advised tech it was possible the pump could be locking up at times causing the fuse to pop.

Advised tech to inspect all the wiring between the CEM and the pump for a short to ground and if he fids none then he may
have to replace the pump. Tech states repaired harness for fuel pump, wires pinched rear seat subframe.

FileID
142043

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85285 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

790

7/26/2005

7/26/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary
engine stalls Tech has found no communication with the CEM after the vehicle gets hot.

Tech has requested a CEM.

Released CEM. tech has installed the CEM and cannot load SW because cannot read nodes
tech has indicated this customer has put pressure on them to get car fixed cem df17 bcm u012600 u042829 u011400 u000100
ecm 000100. Tech states communications faults in bcm (dem) and cem.

Suggested to inspect connections and DEM. Also check BCM connections for possible loose connectors Tech says he has to
drive this vehicle at least 250 miles before the codes come back.

Advised tech to contact his FTS and have him look into this. | spoke to Gary, he said that the car now will not start, no crank,
said that he has 1A codes for all high side nodes except the TCM.

He has not been able to see the car yet, possible corrosion at the CEM connectors?

FTS called to request another CEM, shipped.

Tech called and said he installed the 2nd CEM and he has to hit the CEM for it to start.

Tech is requesting another CEM,tech has talked to his FTS.

Released CEM. Tech replaced engine harness
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FileID
142085

MakeModelMY
VOLVOXC92005

VIN
YV1CM91165 |

Category
Field Report

Mileage

IncidentDate

DateReported

11379

7/27/2005

7/27/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

Brake lights staying on, suspect water intrusion into CEM Tech states car brought in with brake lights staying on, battery
drained. CEM connector appears dry, but water entry is suspected. Tech to water test and replace CEM and seal plenum.
Released CEM. Tech states replaced CEM, sealed box under cowl.

FilelD

Category

VIN

142159

Field Report

YV1CZ59295 [

MakeModelMY
VOLVOXC92005

Mileage

IncidentDate

DateReported

10314

7/28/2005

7/28/2005

Injuries

Fatalities

Crash EropertyDamag

0 0

Summary

Intermitten R/F headlight no function Customer states intermitten headlight function. Tech replaced headlight contol module.
Vehicle came back with light out. Tech swapped module and it worked in another vehicle. Tech states at connection B4 he has
no Voltage from the CEM. Tech is requesting a CEM

released 30728539 Tech states replaced CEM, and reload.
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FilelD

Category

VIN

142160

Field Report

YV1CZ85295 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

1050

7/28/2005

7/28/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 1ab5f, 812, 8f18, 8f1c Tech states customer concern is brake failure light is on. Tech states checked for codes, CEM
1A5F, 8F12, 8F18, 8F1C. Tech states headlights will not adjust. Tech states fault traced wires to CEM. Tech states checked
CEM connector, clean and tight. Tech requesting CEM.

Tech supplied part # 30728539...........

THL released CEM......... Tech states replaced CEM, and reload.

FileID
142191

MakeModelMY
VOLVOXC92005

VIN
YV1CY59215 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

10578

7/28/2005

7/28/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

CEM water entry Tech states "Green goo growing on CEM". States engine harness connector corroded also. He is familiar
with the sealing procedures. Released CEM and instructed him to replace engine harness also. Tech states replaced CEM,
and reload.
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FilelD

Category

VIN

142196

Field Report

YV1CZ59245 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

26201

7/28/2005

7/28/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary
brake lights stay on Tech found the brake lights staying on due to a faulty CEM.

Tech is requesting a CEM.

Released CEM. Tech replaced CEM & ignition switch.

FileID
142219

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85295 [

Category
Field Report

Mileage IncidentDate
5 7/28/2005

DateReported

Crash EropertyDamag
7/28/2005[_

Injuries Fatalities
0 0

Summary

no commuication with high speed Tech states NO power in car, no lights, windows inop, only hazzard light is lite, no
headlights. Tech states checked CEM connector, found water damage. Tech request CEM. Advised tech to check cowl drains,
also seal box for CEM.

Tech supplied part # 30728539.................

THL released CEM............... Tech states replaced CEM, and reload.
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FilelD

Category

VIN

142220

Field Report

YV1CZ91H54 [

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

25653

7/28/2005

7/28/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

DIM lights shut off Tech states the DIM and A/C will shut down and then the vehicle will stall. Tech found water on the CEM.
Tech is requesting a CEM.

Advised tech that CEM is not resticted.
Tech replaced CEM .

FileID
142274

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59255 [

Category
Field Report

Mileage IncidentDate

9234

DateReported

Crash EropertyDamag

7/29/2005 7/29/2005]_

Injuries Fatalities
0 0

Summary

cem 920, 3f02, 4a37, 8f1b, 8d02, 8f2e, 8f2d, dd20, dd21, dd30, dd22 Tech states customer concern is wipers inop. Tech
states checked for codes, CEM 9F20, 3F02, 4A37, 8F1B, 8D02, 8F2E, 8F2D, DD20, DD21, DD22, DD30. Tech states
checked connector on CEM, was green, water damage. Tech requesting CEM. Advised tech to als replace CEM harness
Advised tech to also seal CEM box under cowl. Advised tech to check cowl drain hoses, flap maybe stuck closed.

Tech supplied part # 30728539...................

THL released CEM.................. tech received a box with the part number 30728539 but an armrest was in the box.

THL will release another cem Tech replaced CEM and upper harness.
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FilelD

Category

VIN

142290

Field Report

YV1CY59285 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

9322

7/29/2005

7/29/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

bcm 0115, e000, 0100, cem 1a5f, ecm 520b, 5130 Tech states customer concern is brake failure light came on. Customer
states when turning off engine, would not start again. Tech states car towed in. Tech states engine started, tech checked for
codes, BCM 0115, E000, 0100, CEM 1A5F. Advised tech to replace BCM.Tech states last visit replaced CEM for water
damage. Advised tech to also check connectors on CEM.

Tech will report.................. Fax form states root cause was aftermarket DVD player wired to blue wire in connectoer 54/25.
Rewired DVD to 12v supply wire.

FileID
142427

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91165 I

Category
Field Report

Mileage

IncidentDate

DateReported

9000

8/2/2005

8/2/2005

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

rem 6a04 cem 1f00 1a54 1a55 1a56 1a62 bcm 0115 0094 €003 srs dd10 e003 customers main concern is that all dash lights
are out but car is still running. Radio works but there is no back lighting. Tech has not done any fault tracing yet.

THL advised tech to first unplug the DEM and see if functions come back on line if not check connections at the cem. as per
faxed form" fuse was open on 54-10 controlling OWS sensor ,DIM and CCM replace fuse and CEM up grade done"
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FilelD

Category

VIN

142444

Field Report

YV1CZ59Hs4 [

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

18400

8/2/2005

8/2/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

VIDA unspecified error tech states the vehicle in for it shutting off while driving and cem 6c48 6c49 were found

tech was using VIDA lap top , and was trying to down load CEM reload and gets message "unspecified error , contact help
desk "

asked if the latest patch in, tech was not sure, He got the VIDA administartorand | have asked if latest patch is in there he said
probally not but will load it right away

| have suggested for tech to revoke the SW , reboot lap top and then reorder the CEM reload Tech states replaced CEM and
reload, also programmed key and remote.

FileID
142502

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59255 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

15

8/3/2005

8/3/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

brake lights on all the time Tech states performing PDI to car, found car with dead battery, tech charged battery, found brake
lights on all the time. Tech states checked for codes, NO codes. Tech states checked brake light switch, ok. Tech states
removed connector from CEM, brake lights went out. Tech requesting CEM. Tech states NO water damage.

Tech supplied part # 30728539.............

THL released CEM............ Replace and reload CEM.
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FilelD Category VIN

142518 Field Report YV1CZ592X5

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
7400 8/3/2005 8/3/2005

Injuries Fatalities

0 0

Summary

no communication with CEM tehc sattes the car in for brake failure message . no odometer and no A/C , radio changes station
poor AM reception and DIM gauges will sweep to the high side and then back down when the key is cycled

cannot communicate with CEM , has checked for corrosion at the CEM connector and water found none

request CEM Tech states replaced CEM, and reload.

FilelD Category VIN
142524 Field Report YV1CZ91115 |

MakeModelMY
VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
17468 8/3/2005 8/3/2005_] []

Injuries Fatalities
0 0

Summary

Car stalls at times Tech said that the car will not start at times, has no fuel pressure. Tech found that by moving the connector
at the CEM, pressure was restored, car would start normally.
Tech called to request a CEM, shipped. as per faxed form"check car stalls ,no start to fuel pumps faulty CEM ,replace CEM"
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FilelD

Category

VIN

142565

Field Report

YV1CZ59225

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

9100

8/3/2005

8/3/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

requesting CEM.

THL released CEM

Tech supplied part # 30728539................

replaced cem

washers inop. Tech states wiper washers inop. Tech states fault traced to CEM, NO power from CEM to washers. Tech

FilelD

Category

VIN

142570

Field Report

YV1CZ59285

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

7011

8/3/2005

8/3/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

released cem. Replace CEM, reload SW

request for cem to be released tech states the drivers headlight is out.
tech states the problem is in the cem ,.
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FileID
142625

MakeModelMY
VOLVOXC92004

VIN
YV1CZ59H24

Category
Field Report

Mileage

IncidentDate

DateReported

24517

8/4/2005

8/4/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

Dim inop, CEM 1A64 56 DF04 05 EO001 Tech said that the listed codes are stored. Customer said that the car seemed to
lose electrical function, DIM went dark, CCM and radio functions from the buttons on the wheel were lost.

Car was in the shop approx. 1 year ago for similar faults, tech replaced the CEM at that time.
There are no caults in the car at this time, tech will fault trace the CEM DF signal too low codes, look for network faults, report
results. Tech states replaced DEM, and reload.

FilelD

Category

VIN

142745

Field Report

YV1CZ91H24 |

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

24828

8/8/2005

8/8/2005

Crash EropertyDamag
]

Injuries

Fatalities

0

0

Summary

bcm 0094 srs 00d5 ecm 928¢ Tech states this is the third attempt. Customer original concern was DIM went blank. Tech
could not duplicate and released the car. Dim went blank again and tech replaced the DEM. Now car is back for the same
concern. Tech is wondering what he is missing

Advised tech to check the wiring at the DIM and test drive to creat fault to see what parts are loosing communication. Tech
must contact Fts because of 3rd attempt Tech states replaced CEM, and reload.
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FilelD

Category

VIN

142759

Field Report

YV1CZ91125

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

16220

8/8/2005

8/8/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

cem 3f90, 8f52, 8f25, 8f2c, 8a31 Tech states car towed in, cranks, no start. Tech states checked for codes, CEM 3F90, 8F52,
8F25, 8F2C, 8A31. Tech states has no fuel pressure. Tech states checked all fuses. Tech asking to replace fuel pump.
Advised tech to frist check connector on CEM under cowl for water damage. Advised tech that cowl drains maybe blocked.
Advised if CEM is ok, check fuel pressure sensor, and fuel pump.

Tech will report............... Replaced CEM.

FileID
142905

MakeModelMY
VOLVOXC92005

VIN
YV1CY59255 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

611

8/9/2005

8/9/2005

]

Injuries

Fatalities

PropertyDamag
]

0

0

Summary

gauges flicker Tech states the gauges flicker and the CEM will make a clicking noise at the same time.Tech has traced the
power loss to the CEM.
Tech is requesting a CEM. Tech states replaced CEM, and reload.
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FilelD Category VIN

142968 Field Report YV1CZ91125 |

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
6141 8/10/2005 8/10/2005

Injuries Fatalities

0 0

Summary

all washers inop Tech called back and said he tested the voltage coming from the relay in the CEM and found none.

Released CEM. Tech states there is no power getting to the washer motor from the CEM.Tech thinks the relay in the CEM is
faulty.

| asked the tech if he has confirmed the connection between the CEM and the washer pump is ok.Tech says he has not really
checked that yet.

Tech will check that connection and then call back if he needs a CEM. as per faxed form" replaced CEM "

FilelD Category VIN

142983 Field Report YV1CZ91125

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
6142 8/10/2005 8/10/2005/_ ]

Injuries Fatalities

0 0

Summary

left head light out Tech states the left head light is inop.Tech has checked the bulb and ballist and they are ok.Tech found no
power coming from the headlight relay in the CEM.

Tech is requesting a CEM.

Released CEM. Tech states replaced CEM, and reload.

VCNA 004950 Page 140 of 530



FilelD

Category

VIN

143054

Field Report

YV1CM59HO3

MakeModelMY

VOLVOXC92003

Mileage

IncidentDate

DateReported

14715

8/10/2005

8/10/2005

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

car flooded tech states the vehicle flooded possibly from the sun roof drains ,were found clogged
tech has looked in the door panels cannot find any water line
found both front floors soaking wet , rear of car also has water in it
and is replacing the AUM , Yaw sensor , CEM
and | have suggetsed to look into replacing SRS and suggest to inspect al Ithe wiring and connections
indicated to contact FTS for possible inspection Tech corrected sunroof drain issue

FilelD

Category

VIN

143065

Field Report

YV1CZ91145 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

5600

8/10/2005

8/10/2005

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

will release parts Tech states replaced CEM , and reload.

cem contaminted tech states that water leaked from windshield and contaminted cem and yaw sensor
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FilelD

Category

VIN

143146

Field Report

YV1GCZ59H0

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

31996

8/11/2005

8/11/2005

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

communication with it.
Tech is requesting a DEM

Tech is not sure what to do with this.
| advised tech it is not likely that all the nodes have faults and he should look at the CEM as being the faulty node. Tech called
back and said he has replaced the CEM and now all the CEM codes are gone.Tech says he still has DEM codes and no

Released DEM. Tech replaced CEM,BCM,DEM and ICM.

fuel gauge inop, SRS light on Tech says he alot of communication codes,all say communication faults with the CEM.Tech has
checked all the connections at the CEM and found no problems.

FilelD

Category

VIN

143188

Field Report

YV1CZ85275 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

9517

8/12/2005

8/12/2005

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

released

water in cem tech states he has water in the cem .request for release .
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FilelD

Category

VIN

143230

Field Report

YV1CZ59235 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

1238

8/12/2005

8/12/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

drl on the left side is out tech states he needs to replaced cem .tech states he get no signal to turn on the headlamp .
tech request for cem.

released cem . as per faxed form" R DRL working , L inop , found no signal @ terminal B6 @ CEM replaced CEM ,reload L
DRL inop found R head light assembly to be non US spec assembly from factory ,replaced righ head light assembly with US
version adn proged ,DRL in CEM "

sent as TR

FileID
143282

MakeModelMY
VOLVOXC92005

VIN
YV1CZ911X5 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

641

8/15/2005

8/15/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

brake lights stay on tech states that brake lights stay constantly on. Tech has no codes and he has fault traced it to be the
cem Pin A 15 to A18 at rem. There were signs of water contamination at cem

will release cem Tech states he replaced the CEM and REM.
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FileID
143371

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85265 [

Category
Field Report

Mileage

IncidentDate

DateReported

2777

8/15/2005

8/15/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

wipers will not shut off at times tech states he has no codes stored in the cem and that ,sometimes when the wipers are on it
will not turn off.

advised tech to replace the cem . Tech states replaced CEM and reload. Also reseal box under cowl.

FileID
143395

MakeModelMY
VOLVOXC92005

VIN
YV1CN59285 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

15000

8/16/2005

8/16/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0 0

Summary

bcm €003 0100 0097 pdm e010 e003 ccm 0062 0060 ddm €010 e003 psm €003 sas 0016 dim €003 srs e003 uem 0004 bcm
0115

tech states the vehicle was towed in for no response from the vehicle , nothing worked except horn and head lights , tech has
performed vehicle reset with battery disconnect and the vehicle woke and the listed codes were found tech has performed
CEM upgrade .

Tech is unsure in which way to proceed | have suggested to replaced the CEM which THL will ship ,tech as indicated that he
has already inspected the CEM connection under wiper cowl for water intrusion and corrosion and none was found

release CEM 30728539 tech replaced cem
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FilelD

Category

VIN

143475

Field Report

YV1CN59295

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

31356

8/16/2005

8/16/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

rear lights stay on, key off Tech states customer concern is at times rear lights will stay on, even with ign. key turned off. Tech
states at times, DIM will go dead, no lights, no tack, no speedo. Tech states rear parking lights will stay on. Advised tech to
frist check CEM connectorunder cowl for water damage. Advised tech to replace CEM.

THL released CEM...............

Part # 30728539.............. CEM was installed but download failed due to CEM not in prog mode. Tech followed instructions on
the screen and after 4th attempt download appeared to go through. Then car would not communicate so he tried the CEM
reload again and has same issue with CEM not in prog mode.

| asked for order ID but he could not find a sucessful download so he said he would call back after doing another download to
another car.

Looked in logging manager and new CEM PN was present but SW does not appear to have been confirmed. Asked the tech to
reinstall old CEM to see if problem is with the car or the CEM. If CEM we need to see if we can reload the CEM. Tech re-
installed the old CEM and it will not reload.

Advised tech to check voltage on the CAN bus and report. Tech replaced 11e/4 fuse and then performed download.

FileID
143490

MakeModelMY
VOLVOXC92005

VIN
YV1CZ592X5

Category
Field Report

Mileage

IncidentDate

DateReported

7694

8/16/2005

8/16/2005

Crash PropertyDamag
]

Injuries

Fatalities

0

0

Summary

THL released CEM

no commuication with veh. Tech states customer concern is check engine light is on, abs light is on, brake failure light on.
Tech states can not commuicate with car, using VIDA or VADIS. Tech states will not get VIN.
Advised tech to check connector on CEM under cowl for water damage. Advised tech to also check cowl drains, make sure
working properly.

Part # 30728539............... Tech states replaced CEM, and reload, water damage. Also repaired cowl drains.
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FilelD

Category

VIN

143537

Field Report

YV1CZ9TH74 [

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

33885

8/17/2005

8/17/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

DIM goes dead and SRS light comes on Dim goes dead and codes are BCM-0094, SRS-00D5, CEM-1D08, ECM-928C, ECM-
530D, ECM-4050. FTS has advised the tech to replace relays 2/30, 2/31 and 2/52. | advised the tech to think about the CEM
as the description of the fault sounds like the low speed bus is going down and he has a CEM code for an internal fault.

Tech will advise. Tech replaced CEM and engine harness

FileID
143811

MakeModelMY
VOLVOXC92005

VIN
YV1CY59225 |

Category
Field Report

Mileage IncidentDate

10292

DateReported

Crash EropertyDamag

8/22/2005 8/22/2005|_

Injuries Fatalities
0 0

Summary

brake lights always on Customer complains of brake light staying on and temp sensor inop. Tech found corrosion on cem
connector. Tech has list of CEM communication codes. Tech is requesting CEM 30728539.

Advised tech to replaced harness if connector is corroded. Informed tech to water damage possibilities. As per fax, replace
cem and engine bay harness.

VCNA 004950 Page 146 of 530



FilelD

Category

VIN

143826

Field Report

YV1CZ91H54 [

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

11918

8/22/2005

8/22/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

swm 0008 0009 Customer complains of inop cruise control buttons. Tech noticed this happen 81 occurances ago and can not
duplicate the concern. Tech pulled out the air bag and inspected the connections. Fault tracing does not give any further
diagnosing procedure.

Informed tech to issues with steering wheel buttons. Tech states replaced steering wheel buttons for cruise. Tech states still
same concerns. Tech states turn signals inop, radio buttons, and cruise inop. Tech states performed battery disconnect, then
all ok for awile. Advised tech to frist try a reload to SWM, if still same concern, replace SWM and reload.

Tech will report.............. Tech replaced swm and reloaded. Tech noticed if he unclips the airbag and performs a battery reset
the steering wheel buttons work. Advised to fault trace wiring for power signal and ground tech replaced swm, and problem
seemed to get worst, the only code present is 928c. Tech states that he cannot erase code. Tech states that can network is
reading at 73.

THL advised tech to swap out swm from another vehicle and see if problem remains the same. Tech states replaced CEM,
and reload. Also performed TOTAL RELOAD.

FileID
143836

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59275

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

2137

8/22/2005

8/22/2005

PropertyDamag
]

Injuries

Fatalities

0 0

Summary

cem e000, 1a62, 1a64 Tech states no, start, no crank. Tech states checked for codes, NO commuication with CEM. Tech
states checked connector on CEM, tech states CEM has water damage, connector green, tech states CEM has water inside.
Tech requested CEM. Tech states cleaned connector, then able to get a few codes out of CEM, 1A62, 1A64, E00O.

Tech supplied part # 30728539...............

THL released CEM............. Tech states replaced CEM and engine harness, water damage.
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FilelD

Category

VIN

143869

Field Report

YV1CZ9TH34 [

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

15397

8/22/2005

8/22/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 1d08 ecm 530b 928¢ srs 00d5 tech states vehicel towed in for SRS light on , and car stopped running and complete loss
of electrical power , by the time tec hgot to the vehicle the vehicle statrted and ran , tech has erased the codes and have not
returned

suggested that he replace CEM which can be ordered from his parts Dept replaced cem

FileID
143953

MakeModelMY
VOLVOXC92005

VIN
YV1CN592X5 [

Category
Field Report

Mileage IncidentDate

4632

DateReported

Crash EropertyDamag

8/23/2005 8/23/2005]_

Injuries Fatalities
0 0

Summary

cem dd50, dd51 Tech states customer concern is turn signals inop. Tech states checked for codes, CEM DD50, DD51. Tech
states replaced SWM, and reload SAS. Tech states everything working. Tech states released car, customer back in 2 days.
Tech states cruise inop. Tech states checked for codes, only CEM DD50 returned. Tech asking to replace SWM again, tech
states checked all wires and connectors, all ok. Advised tech before replacing SWM, try swapping contact reel, and drive car
for a couple of days.

Tech will report............... Tech called back, states had FTS look at car. Tech states was advised to replace CEM.

THL released CEM................

Part # 30728539.............. replaced cem
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FilelD

Category

VIN

144122

Field Report

YV1CY59255 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

11794

8/25/2005

8/25/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

ecm 310d 311d 313d tec has the vehicle in for running poorly after strt up , tech has monitored the fuel pressure and the
tech has forund that the FP wil Irise to 4 bar when startd and runs good and then the FP will drop to 2.8 bar the vehicle will
start to run pooly and tech has replaced the fuel pump and still the saamae concern

tech has swapped fuel pressure sensor and no difference .

| have stil Isuggeted to monitor the FP and then try PEM and report Tech replaced the Pem and pressure sensor. At idle the
fuel pressure drops from 4 bar to 2 bar. ECM 290d is the only dtc stored. Tech monitored pressure sensor through vida and
gauge. Fuel pressure is the same. No leaking fuel lines. Tech monitored regulation of fuel pressure - ok. Advised tech to
monitor signal out of CEM. Check cem for possible water damage. Possible CEM at fault tech called back with cem number
30728239. Tech request cem

will release cem 30728539 Replaced fuel pump, recheck OK.,
FilelD
144140

MakeModelMY
VOLVOXC92004

VIN
YV1CY59H6

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

29150

8/25/2005

8/25/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0 0

Summary

sas e003 cem 1d08 dim €003 bcm €003 psm €003 srs 00d5 e003 ccm €003 ecm 928¢ ecm 530b 4050 720a €003

tech states the the vehicle for acomplaint of the lights on DIM flicker and th engine quits ,

tech stated the vehicle always in with the same codes , previous attemps on repair

tech states the FTS was involved and tech indicatewd FTS told him to install CEM

replaced main power relay , replaced CEM 2x's , CAN up grade , tech stated he has never been able to duplicated the
concern , tech has inspected the connections on the cem, jump point ,the fuse box under hood for corrosion and loose
terminals, found none

told tech will have to do some research and wil Icontact tech back

call back on cell 909 732 0936 Looked in PIE and found that the vehicle never has a CEM installed or loaded

THL had shipped a CEM for this car but what was released was for an 05 car

left voice mail message with the service manager to call back tech has called back ,and | have indicated that a CEM was
never replaced S/n on CEM in PIE is

2500648 and no CEM reloads were found | have asked the tech to read out the S/N from VIDA on this CEM and report

| ahv report ed to tech tha tthe CEM we shipped is for a M/Y 05 and will not fit in this car

and a claim was summited for this CEM replacement with the 05 cem P/N

FTS has been informed of the issue and will investigate tech called stating he replaced CEM and wanted to close the case

advised to send case closing Tech states replaced CEM, and reload.
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FilelD
144469

MakeModelMY
VOLVOXC92004

VIN
YV1CZ91He4 [

Category
Field Report

Mileage

IncidentDate

DateReported

22267

8/30/2005

8/30/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

low beam light Customer states message in DIM says low beam out. All lights are working. Tech can turn the relay on and off.
Tech is ready to replaced all the lights in the vehicle. Advised tech communication from DIM comes from CEM. Advised to
fault trace CEM for possible internal fault

FilelD

Category

VIN

144506

Field Report

YV1CZ59205 [

MakeModelMY
VOLVOXC92005

Mileage

IncidentDate

DateReported

1900

8/31/2005

8/31/2005

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

will release cem as per faxed form "replaced CEM "

cem 8d01 ecm 9000 tech states that brake lights are on and there are no related dtcs
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FileID
144512

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91165 I

Category
Field Report

Mileage

IncidentDate

DateReported

3822

8/31/2005

8/31/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

THL released CEM

Advised tech to check wiring from ddm to CEM. THL released CEM
Tech should contact FTS for multiple repair attempt as per faxed form "replace CEM ,reload Sw "

Door locks inop. Tech states customer concern is doors wiil not lock. Tech states door lock inop. from DDM, and PDM. Tech
states door locks will work with remote and key. Tech states NO codes. Tech also states car back 3rd time. Tech not sure on
repair. Tech states used BOB found had no power to locks thru DDM. Advised tech to frist check connector on CEM under
cowl. Advised tech if connector has water damage to replace CEM. Advised tech to also check cowl drains.

Part # 30728539.............. Tech put new cem in and vehicle worked properly. Car was washed and noticed cowl had gap at
windshield. Tech feels water was directed on CEM and damaged part. Now door locks do not operate. Tech requests CEM

FilelD

Category

VIN

144658

Field Report

YV1CZ91HY

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

Crash

20393

9/1/2005

9/1/2005

PropertyDamag
]

Injuries

Fatalities

0 0

Summary

Cem 1d08 6a01 bcm 0094 cem 6a02 srs 00d5 Customer complaint is warning light srs, dim function inop and wiper limp
mode. Tech checked wires to CEM. Previous repairs show water leak from sunroof drain. Connectors under seat is not
corroded. This is the 3rd time in. Tech is inquiring if he should replace the CEM. No parts were put into vehicle on previous
repair attempts.

Advised tech to check connector at DEM. Possible Cem fault. Advised to call FTS for third repair attempt Tech replaced CEM.
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FilelD
144794

MakeModelMY
VOLVOXC92005

VIN
YV1CM91145 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

15186

9/6/2005

9/6/2005

EropertyDamag

Injuries

Fatalities

0

0

Summary

Reverse lights on when braking Tech said that weh the brake pedal is depressed, the reverse lights will come on instead of
the brake lights. Also when in reverse, the right side brake light only will come on.
Tech found water contamination on the top of the CEM, called to request a CEM, shipped. Part was released by fax to Elaine,
THL system was down. tech faxed in stating he replaced the cem and loaded sw.

FilelD

Category

VIN

144819

Field Report

YV1CM91H24 [

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

Crash

31827

9/6/2005

9/6/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0 0

Summary

bcm 0094 srs 00d5 ecm 928¢ 530e Customer complains of dash lights in op and srs light. Last srs light concern was
independent taking out climate and inducing code. Tech has listed dtc's. Dtcs will clear and not return.

Advised tech to check for possible outside influence ie aftermarket equipment. Made tech aware of possible fault dem causing
communication problems. Check connector for possible water damage. Tech called back, states checked connector on DEM,
looks ok. Advised tech to replace DEM. Mod. may be pulling down network.

THL released DEM............

Part # 8689667............ tech replaced dem and vehicle came back with bcm 0094 srs 00d5 ecm 928c and 530e, cem 1d08
ddm 0024 ddm 0024 psm €003 ecm 928c 530b 4050 720a.

THL advised tech to replace cem for internal fault code. Tech mentioned that can resistance was in spec but voltage was out
of spec. Tech called back stating that they had a CEM in stock and installed it. CEM reload performed with no problems.
ECM 928C still being stored in the car. Instructed the tech to inspect the LS CAN and check communication with the SWM.
Based on customer's initial complaint, instructed tech to inspect LS CAN for faults. Tech to check communication with LS
CAN and voltage levels on CAN wires.

Tech states that low and high speed resistance measured and was approx. 60 ohms. Voltage measured on HS CAN between
green and white. 0.6 V measured which is within spec. Tech to measure voltages on LS CAN wires. Tech states replaced
DEM, and reload.
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FilelD Category VIN

144859 Field Report YV1CZ85255 |

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
1073 9/7/2005 9/7/2005

Injuries Fatalities

0 0

Summary

ecm p062074 p062001 customers main concern is that car shut off while driving and vehicle was towed. Tech can duplicate
concern. Battery was replaced and now it is charging properly but battery light is on and power system service required
message is on.

THL advised tech to moniter lin network Tech called to request a CEM, | asked him to check the LIN wiring to the BLIS sensor,
report results. tech said that his shop foreman was working on car and LIN network was intact and he also checked
connections at apillar for pinches and cuts and none are found Tech request cem

will release cem Tech replaced alt.

FilelD Category VIN
144902 Field Report YV1CN59HS4 [

MakeModelMY
VOLVOXC92004

Mileage IncidentDate DateReported Crash PropertyDamag
15315 9/7/2005 9/7/2005_] []

Injuries Fatalities
0 0

Summary

ecm 928c 9520 9530 swm e001 cem 1a51 1a55 1a5c e001 pdm e001 srs €001 e003 dim €001 rem e001 e003 ddm €001 icm
e001 uem e001 ccm e001

customer complains of " Air bag service required " and cruise control inop at times , and trip odometer inop tech has indicated
the SWM was replaced at another retailer

tech has erased the codes and they did not return ,tech said that he will have to get more information if there is any more
tnode do not function , | have suggested to inspect wiring from under L side of dash at sterring column , and there is a
possibility of a CEM whiche if he feels he needs to replace can be ordered direct

tech states he cannot pull this car all apart customer needs the car ,tech will report when he has more time with the vehicle
Tech replaced cem
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FilelD

Category

VIN

144903

Field Report

YV1CZ59215 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

2414

9/7/2005

9/7/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

engine stalls Customer states vehicle will stall out at times,tech found codes for the CEM
df13,1a5f,1a62,e000,1a64,1a5e,df17 and he says at least 30other codes.

Tech states he has checked all the connections at the CEM and found no faults but if he moves or pulls on the CEM the
engine will stall.

Tech is requesting a CEM.

Released CEM. Tech called back and said they put the CEM in the vehicle and released it.It came back 200 miles later with a
CEM df13 code.
Tech says he disconneted the ECM and after he plugged it in he cannot duplicate the concern.Tech wants to replace the ECM.

Advised tech to contact his FTS on this. Tech replaced ECM.
FilelD
145149

MakeModelMY
VOLVOXC92004

VIN
YV1CZ59H54 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

55037

9/9/2005

9/9/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0 0

Summary

bcm 0094 Tech states customer concern is at times dash lights go out, also gauges inop. Tech states checked for codes,
BCM 0094. Tech states spoke to his FTS, was advised to replace DEM. Tech states maybe bringing down network.

Tech supplied part # 8689667..............

THL released DEM........... Per fax, replaced DEM, then the CEM.
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FileID
145207

MakeModelMY
VOLVOXC92004

VIN
YV1CZ91H24 [

Category
Field Report

Mileage

IncidentDate

DateReported

20734

9/12/2005

9/12/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

CEM 1a5a,1a64 BCM 0094 Tech states vehicle came in for the interior shutting down.Tech found these codes and he has
checked the connection at the DEM and it was clean and dry.Tech has no communication with the DEM.

Advised tech to swap out a DEM. tech swapped out dem and rem, and codes ccm 1a51 cem 1a52 1a53 1a54 1a55 1aba
15ab 1a64 1a66 bcm 0094 €003 srs e003 ecm 928c still return. Tech says that entire low side module is inop except the ccm.

THL advised tech that when this problem occurrs unplug the ccm and see if low side comes back up Tech replaced ICM

FilelID
145413

MakeModelMY
VOLVOXC92004

VIN
YV1CZ59H04

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

24292

9/14/2005

9/14/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

srs e001, cem e001, 1a51, 1a5c, 1a55, ecm 928¢c Tech states customer concern is at times SRS light is on, also abs light
flashes, also brake light flashing. Tech states checked for codes, SRS E001, CEM 1A51, 1A5C, 1A55, ECM 928C. Tech
states checked CAN, all ok, 60 ohms. Tech states can commuicate with all mods. after clearing codes. Advised tech to frist
check connector at top of CEM, under cowl. Advised tech to check for water damage. Advised tech to check wiring down by
steering column bracket.

Tech will report................ as per faxed form " checked for DTC several low speed net work codes all communication codes
intermitent cleared DTC codes did not reappear remover teh DIM CCM ICM and CEM , check al ICAN BUS wiring for chaff
removed connector 54/3 LA -G and 54/ RA-C no signs of corrotion performed a pin Drag no the connector also on the CEM
connectors spokre to Darren and Alex THL due t otype of codes posted and ABS light flickering called FTS and he Oked CEM
replacement "
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FilelD

Category

VIN

145592

Field Report

YV1CZ59H74 [

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

29947

9/16/2005

9/16/2005

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

Tech will report.........cccceeeee

VCNA 004950

Techb states replaced CEM, and reloaded.

tow in/ no start Tech states yesterday he performed a 135b upgrade campaign and today the vehicle was towed in for a no
start.Tech says that nothing worked or has powered up when the vehicle came in.Tech performed a battery reset and the

system came back and he noe has 3 full pages of codes.
Tech says as he is talking to me on the phone all the systems in the vehicle are starting to shut down.

Advised tech to inspect all the connections at the CEM and if they are ok perfom another battery reset and then try to load
30682142 and then call back with the order |.D. Tech perfromed config software and confirmed order id 408729272140744

Cem 1d07 sas e003 dem e003 cem 1a21 1a24 1a23 1a25 1¢22 1a03 1d03 1d09 dem e003 bcm 0015 becm 0150 bem 0100
bcm 0094 psm 0003 srs e003

Advised tech to check the connections at the DEM. Look for water corrosion. DTCs related to network being taken down be
control module Tech called back, states when removed connector from CEM, then was able to commuicate with other mods.
also had 60 ohms at all mods. Advised tech to replace CEM and reload.
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FilelD

Category

VIN

145602

Field Report

YV1CZ91H54 [

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

26503

9/16/2005

9/16/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

ecm 9150, 9160, 903c Tech states car back 2nd time. Tech states customer concern is check engine light is on, also reduced
performance message. Tech states checked for codes, ECM 9150, 9160, 903C. Tech states throttle was replaced, ECM
upgrade was done. Tech states when check engine light and message is on, engine has no power. Tech states turn off car,
then restarts all ok. Advised tech to check connector on CEM under cowl, for bent pins or water damage.

Tech will report............

tech has checked connections at cem and he also replaced etm and concern is still present , now codes 9160 faulty signal
and 903c return.

THL advised tech to replace main system relay and check connection, pins, terminals at ecm. As per fax, replace ecm, cem,
etm.

FileID
145611

MakeModelMY
VOLVOXC92005

VIN
YV1CY59245 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

11502

9/16/2005

9/16/2005

PropertyDamag
] L]

Injuries

Fatalities

0

0

Summary

released cem, Tech states replaced CEM, and reload.

washer are inop tech states that there is no power coming out of the of the cem to power up the washers.

VCNA 004950
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FileID
145617

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59255 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

16252

9/16/2005

9/16/2005

EropertyDamag

Injuries

Fatalities

0

0

Summary

THL will release cem because tech request it. As per fax, replace cem, swm.

washers inop tech states that washers are inop, tech does not have codes present within him, but he has determined that
cem is at fault.

FilelD

Category

VIN

145694

Field Report

YV1CZ85245 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

8052

9/19/2005

9/19/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0

0

Summary

Cem 8f09 1206 dd21 1a05 1a09 1a5e 1a64 dd20 bcm u011400 uo12600 u042829 ecm p068 Customer complains of check
engine and anti skid light on. Cem 8f09 1a06 dd21 1a05 1a09 1a5e 1a64 dd20 bcm u011400 uo12600 u042829 ecm p068500.
Tech cleared the dtc's and none have returned. Tech test drove vehicle and it operates normally.

Advised tech to check for possible water damage in the CEM and check connections at DEM for water damage. As per fax;
replace CEM and engine bay wire harness, due to oxidation.

VCNA 004950
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FilelD

Category

VIN

145848

Field Report

YV1CZ59255 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

1391

9/20/2005

9/20/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 1a52 1a51 1a53 1a55 tech states he has communication problem with the cem . tech states he checked the connections
and it seems to look ok .

advised tech to replace the cem for possible water intrusion. tech states he replaced the cem but the customer came back for
the low side network suts down.

advised tech to start by try to duplicate the concern and fault trace for possible wire or connector fault. as per faxed
form"replaced CEM after 3 days cust. had same problem occur, went through connections for CEM, good , ck forproper
tention on terminals At CEM ck ground points in L/F section of car ( under seat ) road test numerous times unable to duplicate
condition , will call customer to follow up on condtion "

FileID
145959

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85265 [

Category
Field Report

Mileage IncidentDate

5569

DateReported

Crash EropertyDamag

9/22/2005 9/22/2005

Injuries Fatalities
0 0

Summary

car lost power Customer states vehicle lost power while driving.Tech found 2 pages of codes,tech checked the CEM
connections and found corrosion on the upper connection.

Tech has requested a CEM, | advised the tech if the connector on the harness side cannot be cleaned correctly then he needs
to replace the harness.

Released CEM. Tech replaced CEM
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FileID
145963

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59295 [

Category
Field Report

Mileage

IncidentDate

DateReported

1471

9/22/2005

9/22/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

released cem . Tech states replaced water damaged CEM, and reload.

ecm 940d 941d 970b 0b00 Customer complains of vehicle is limp home mode. ECM 940d 941d 970b 0b00. Accelerator pedal
sensor was replaced. Tech checked continuity from Pedel to ECM. All wires are ok. No signs of water intrusion. Tech tried
another part off a good working vehicle. ECM dtc's still return.

Advised tech to inspect harness for water intrusion. Informed tech of water damage through cem box. tech states he needs a
cem to be release .tech states that there is water in the cem .

FilelD

Category

VIN

146112

Field Report

YV1CZ85265 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

4328

9/23/2005

9/23/2005

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

cem 8d01 Customer complains of brake light always on with key out. Tech has cem 8d01. Tech does not see any signs of
water. Tech requests CEM. Tech fault traced bad signal out of cem

thl released cem Tech states he did find water damage to the CEM and he is calling to find out if we can lead him to the
possible points of entry of the water.

Advised tech to check the seals on the cover above the CEM,the windshield cowl drains and the sunroof drains. tech states
that there is a water leak at the windshield, and cem is contaminated with water again

THL will release another cem and tech will remove windshield to inspect for windshiled leak. As per fax, replace CEM and
repair windshield water leak.

VCNA 004950
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FilelD

Category

VIN

146145

Field Report

YV1CZ91125

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

11172

9/26/2005

9/26/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

THL released CEM................

Part # 30728539.............. Tech states replaced CEM, and reload.

cem ad02, 1a06, 1a05, 1a09, 1a5e, 1a64, df13, Tech states customer concern is dash lights on. Tech states checked for
codes, CEM ADO02, 1A06, 1A05, 1A09, 1A5E, 1A64, DF13. Tech states cant commuicate with ECM, BCM, TCM. Tech states
check CEM connector as per TNN. Tech states found water damage at CEM connector. Tech states tape around harness
blocking drain hole. Tech requested CEM. Advised tech to also check cowl drains.

FilelD

Category

VIN

146206

Field Report

YV1CY59295 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

2633

9/26/2005

9/26/2005

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

cem 8a20 Tech states customer concern is at times head lights will go out. Tech states checked for codes, CEM 8A20. Tech
states head lights loosing power from CEM. Advised tech to replace CEM, and reload.

THL released CEM...................

Part # 30728539................
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FilelD

Category

VIN

146218

Field Report

YV1CZ59215 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

22266

9/26/2005

9/26/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

no communication with CEM tech states the vehicle was in for the fuel pump fuse will open this has happened 2 x's , ,
customer has replaced the fuse , and tech cannot make the concern happen , tech has checked all wiring to the PEM and fuel
pump and has disconnected the CEM connections including the top of CEM , reconnect every thing and now only has head
lights and will start , nothing else will work ,DIM ,inop trans in limp home , tech has rechecked all the connections at the CEM ,
tech states he has tried to get VIN to see if there is any codes and will not do so, tried to manually put VIN to read codes and
gets message " this is not for specified vehicle " tech has tried vehicle reset , no difference tech has used advanced and try
and read the HW and S/n willnot do so

suggested that the CEM left the car never to return , have indicated will release CEM Tech replaced CEM.

FileID
146298

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91125 [

Category
Field Report

Mileage

IncidentDate

DateReported

13085

9/27/2005

9/27/2005

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

THL released CEM Replaced CEM and headlight module

no headlight Customer complains of no right headlight. Tech swapped headlight and no power. Tech has no signal out of the
CEM. Tech sees no signs of water damage or damaged wires from CEM harness.

VCNA 004950
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FilelD Category VIN

146322 Field Report YV1CZ59285 [

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
14365 9/27/2005 9/27/2005

Injuries Fatalities

0 0

Summary

vehicle stalled Customer states vehicle stalled while driving,Immo message "check manual” came up.Tech cannot duplicate
the condition and he is not really sure how many times it happened to the customer.Tech has codes ECM
440b,291d,3100,3110,3120,3140,3130,0000,0005,0500.

Tech says this vehicle has been in 2-3 x and every time it has come in it has the misfir codes.
| then asked the tech if anyone has performed a compression or leak down test and he said no.

| advised tech to perform those tests and fuel pressure test and call with the results. Tech callec back with readings. Tech
states compression trest, all cyls. 150 PSI. Tech states leak down test, 2 cyls. 40% leak, and 25 to 30 % in other cyls. Tech

states also has immo. message. Advised tech he has a couple of concerns going on. Advised tech to contact his FTS before
removing cyl. head. Advised tech to check antenna ring conector anf ign. key for IMMO. concerns. Tech states will contact

Tech will report..........ccooeee Tech called to request CEM, as per FTS Randy Cross.
THL released CEM...................

Part # 30728539............. Replaced CEM and antenna ring

FilelD Category VIN
146341 Field Report YV1CZ852X5 |

MakeModelMY
VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
10243 9/28/2005 9/28/2005[_] []

Injuries Fatalities
0 0

Summary

turn signals stay on, while engine is running Tech states customer concern is L/S turn signals stay on while engine is running,
all lights work ok when engine is turned off. Tech states also high beams will not stay on while engine is running. Tech states
getting power from CEM to turn signals all the time, while engine is running. Tech states check connector at CEM, NO water
damage. Advised tech to replace CEM, and reload.

THL released CEM.................

Part # 30728539............... Tech states replaced CEM, and reload.
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FilelD

Category

VIN

146346

Field Report

YV1CM91Hs |

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

34210

9/28/2005

9/28/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

Tech will report

................... As per fax, replace cem.

head lights inop. at times Tech states customer concern is at times head lights are inop. Tech states when frist starting car

lights are on, then go off in 30 sec. Tech states check connector on CEM, all ok, NO water damage. Tech states looses power
at CEM for head lights. Tech asking to replace CEM ??
Advised tech if he is loosing power at CEM to head lights, he may have a bad CEM. Advised tech 04 CEM is not on
restriction, can order thru his parts dept.

FilelD

Category

VIN

146362

Field Report

YV1CZ9TH34 [

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

69652

9/28/2005

9/28/2005

Injuries

Fatalities

Crash EropertyDamag

0 0

Summary

ddm 0032 0030 0025 e003 002b cem 1d08 psm 0023 mmm 2000 srs 00d5 icm 1a52 rem 4a35 bcm 0094 ecm 928¢ 530b
4050 all codes intermitent

tec hahs the vehicle in for a concern of SRS light was on, lost all function of DIM , T/S amd lights ,and power windows , and
complaint of loss of power and steering became stiff,

tech has started the vehicle and all functions returned and found all the listed codes ,and drove ve hicle in lot and then drove
the vehicle for 40 miles and no codes have returned

| have suggested to inspect wiring harness under steering column and inspect wiring behind the DIM and radio and climate for
chaff and if nothing is found to replace the CEM Replaced CEM
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FilelD
146444

MakeModelMY
VOLVOXC92005

VIN
YV1CY59285 |

Category
Field Report

Mileage

IncidentDate

DateReported

1747

9/29/2005

9/29/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

intrusion

sas 0018 cem 6c48 1a05 1a09 dd20 dd21 df13 1a5e dd30 8a21 bcm 0115 0148 0150 ccm 0061 0060 ecm 710b
dim warning lights on , found listed codes and has found the CEM cover held on by 3 threads and inside of CEM has water

request CEM , released Tech states he replaced the CEM and the car came back with the same codes the next day,tech
found water damage on the connector tp the CEM.Tech replaced the wiring harness to the CEM and now he has a code for
the fuel levl sensor signal missing but no MIL.

Adised tech to perform a REM upgrade and roadtest the vehicle again and see if the code will not come back. Replace CEM

FilelD

Category

VIN

146522

Field Report

YV1CZ9TH14 |

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

36472

9/29/2005

9/29/2005

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

car stopped running tech has customer concern of when driving on free way the vehicle stopped running and the DIM warning
lights were on pulled off to side of road and would not even crank waited 3 min and the vehicle started right back up ,
customer drove it to the retailer next day , tech states he has driven vehicle 200 miles could not verify concern

tech has checked for CODES and found NONE in any system and has checked wiring at the CEM and in engine
compartment .

Tech is looking for guidence , | have suggested to inspect wiring by steering column for chaff and then possibly look at PEM
or fuel pump replaced electrical distribution box in engine compartment. Replaced CEM, and replaced ign. switch.

VCNA 004950
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FileID
146683

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59235 [

Category
Field Report

Mileage

IncidentDate

DateReported

15735

10/3/2005

10/3/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

no start customer states that at times vehicle does not start. Tech checked connections at cem and there seems to have
been water contamination. There are no dtcs in the vehilce. Tech request cem

will release cem replaced CEM

FileID
146713

MakeModelMY
VOLVOXC92005

VIN
YV1CY59255 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

6937

10/3/2005

10/3/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0

0

Summary

cem .

released cem. As per fax, replace cem.

cem dd30 tech states he has already replaced the alt and the problem still persist .tech states the cem has corrosion in the

VCNA 004950
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FilelD Category VIN

146829 Field Report YV1CZ592X5

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
11713 10/4/2005 10/4/2005

Injuries Fatalities

0 0

Summary

dem 0003, cem 9f20, 6¢49, 0063, ccm 0064, 0060, ecm 440b, 710b Tech states car towed in, NO start, NO crank. Tech
states checked for codes, DEM 0003, CEM 9F20, 6C49, 0063, CCM 0064, 0060, ECM 440B, 710B. Tech requesting a CEM.
Tech states at times, NO dash lights, no power, no gauges.

THL released CEM...................

Part # 30728539............... replaced cem

FilelD Category VIN
147065 Field Report YV1CM59295

MakeModelMY
VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
5273 10/7/2005 10/7/2005]_] ]

Injuries Fatalities
0 0

Summary

srs module Service advisor requesting a srs module. Was not prepared and put writer on hold to get technican. Writer waited
3 minutes and hung up. Customer complaint of while driving dash lights out. Dim e003 SRS €003 Icm €003 psm €003 ccm
0063 0064 ecm 930b e003. Tech checked the can signal at the DIM - ok. Tech had past vehicles resulting in srs module
bringing down the network. Tech can not duplicate concern and no dic's have returned

Informed tech of possible Dem or Cem water damage in connector or module. Tech requested a CEM as per his FTS .

Released CEM repalced cem.
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FileID
147077

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85285 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

9701

10/7/2005

10/7/2005

EropertyDamag

Injuries

Fatalities

0

0

Summary

will release cem Tech replaced CEM

left directionl stay on solid tech states that leftside directional is constantly staying on. Tech has no codes and through his
fault tracing he has determined that cem is at fault. CEM is sending a constant signal to directional

FilelD

Category

VIN

147209

Field Report

YV1CZ592X5 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

7928

10/10/2005

10/10/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0

0

Summary

brake lights stay on Tech states customer concern is brake lights stay on all the time, even with car turned off. Tech states
checked at CEM, found water damage, connector green. Advised tech to replace CEM, also check cowl drains, and seal box
that covers CEM.

THL released CEM................

Part # 30728539............. Tech replaced CEM.
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FileID
147210

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59245 [

Category
Field Report

Mileage

IncidentDate

DateReported

12852

10/10/2005

10/10/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

released cem. Replaced CEM, repaired water leaks in the cowl.

cem has water in it tech states thatthere is water in the cem and its doing all sorts of things.

FilelD

Category

VIN

147215

Field Report

YV1CZ8526

MakeModelMY
VOLVOXC92005

Mileage

IncidentDate

DateReported

3405

10/10/2005

10/10/2005

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

THL will release cem Tech installed CEM

dem u012900 cem 1a05 1a08 1a06 1a05 1a09 df 16 ecm u012100 tech states that brake lights stay on constantly and tech
decided to perform a cem reload and after the reload he lost all communication with all modules.

VCNA 004950
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FilelD

Category

VIN

147294

Field Report

YV1CZ85285 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

9701

10/11/2005

10/11/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem reload took out tcm Tech states customer concern is brake lights stay on all the time, even with car turned off. Tech
states replaced CEM, and performed reload. Tech states now has NO commuication with TCM. Tech states car will not start.
Advised tech to order reload for TCM, remove fuse for TCM, when download frist starts, reinstall TCM fuse.

Tech will report.................. Tech states brake light on all the time, even with engine turned off. Tech states replaced CEM,
tech states reload went in fine. Tech states now has NO commuication with TCM, and engine will not start. Advised tech to
order reload for TCM, then remove fuse for TCM. Advised tech when reload starts to go in, reinstall TCM fuse.

Tech will report..........ccoeeeeeee. Tech replaced CEM

FileID
147402

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85235 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

9356

10/12/2005

10/12/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0

0

Summary

THL will release cem Tech replaced CEM, and harness.

ecm p261000 p068100 tech states that there is water contamination at the cem and the vehicle stalled out.

VCNA 004950
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FileID
147405

MakeModelMY
VOLVOXC92005

VIN
YV1CM59215 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

6676

10/12/2005

10/12/2005

EropertyDamag

Injuries

Fatalities

0

0

Summary

will release cem Tech states replaced CEM and harness.

cem contamination customers main concern is that wipers are inop and tech found water contamination at cem

FilelD

Category

VIN

147406

Field Report

YV1CZ91115

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

2694

10/12/2005

10/12/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0

0

Summary

will release cem Tech states replaced CEM, and harness.

cem 1a05 df13 1a09 1a64 1a5e dd20 1a06 dd21 dd30 tech states that the vehilce came in with several dics and all warning
lights on dash. Tech checked cem cponnections and they were contaminated

FilelD

Category

VIN

147431

Field Report

YV1CZ85235 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

8000

10/12/2005

10/12/2005

PropertyDamag
]

Injuries

Fatalities

0

0

Summary

THL will release cem Tech repalced CEM

cem 1a05 1a09 1a5e bcm u012600 u042892 tech has several codes and cem is contaminated with water.

VCNA 004950
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FilelD Category VIN

147512 Field Report YV1CM59245

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
32000 10/13/2005 10/13/2005

Injuries Fatalities

0 0

Summary

request CEM CP tech said that a whindshield was replaced and was not sealed on the bottom of the windshield and leaked
down on to CEM request CEM CP Tech states replaced CEM, and reload.

FilelD Category VIN
147521 Field Report YV1CZ59215 |

MakeModelMY
VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
4000 10/13/2005 10/13/2005

Injuries Fatalities
0 0

Summary

cem 1209 1a05 1a5e 1a64 1a06 bcm u012600 u042829 request CEM for the listed codes , and for a start and stall
replaced cem

FilelD Category VIN
147621 Field Report YV1CZ59265 [

MakeModelMY
VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
10794 10/17/2005 10/17/2005[_] ]

Injuries Fatalities
0 0

Summary

cem water contamination tech states that brake lights stay on constantly, and cem is full of water. Tech was also looking for a
TNN that FTS said was out there concerning water leak

THL will release cem, and | cannot find TNN for water leak. Tech must get TNN # from FTS Cem reload
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FileID
147628

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59235 [

Category
Field Report

Mileage

IncidentDate

DateReported

3370

10/17/2005

10/17/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

srs e003 00e5 rem e001 bcm 0094 cem e001 ddm e001 psm €001 ccm 0060 0063 ccm 0062 0061

tech sattes the vehicle was 09-07-05 for a no start condition ,vehicle was boosted and then driven around and all dash lights
were on and the went but SRS light stayed on , at that time there was some SRS codes
today back in for a complaint of while driving all dash warning lights were on pulled to side of road and restart and all lights off
and SRS light on and the tech wants to know in what direction to go
| have suggested to check for water intrusion in CEM and report tech has inspected the CEM and found no water and the
codes erased and no corrosion on the connector
| have released the CEM due to codes on the high and low speed Tech replaced CEM

FilelD

Category

VIN

147643

Field Report

YV1CM59265

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

5320

10/17/2005

10/17/2005

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

CEM.

thl released 30728539 Tech states replaced CEM, and reload.

water in CEM Customer complains of anti skid srs and no start. SAS 0016 0018 cem 1a06 df13 dd20 ia5x dd2m 1a29 1a64.
Tech pulled down kick panel and found water in CEM. Dripping water. Cowl drains were clogged with debris. Tech requests

Advised tech to inspect connections and make sure seal around cem box lid is secure.
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FileID
147666

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59265 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

13312

10/17/2005

10/17/2005

EropertyDamag

Injuries

Fatalities

0

0

Summary

tech states he replaced the cem and repaired damaged connectors.

uem 0004 e003 cem dd21 dd20 dd30 ccm dd53 0060 0062 tech states he has the vehicle in for CEL , warning triangle ,
battery warnib=ng ,and power system message
tech has removed the connector on the harness going to CEM under hood and the CEM corroded
request CEM and tech wanted to clean the connection on the harness
| have suggested to replace CEM and the engine harness

FilelD

Category

VIN

147667

Field Report

YV1CZ85215 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

5382

10/17/2005

10/17/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

CEM water Customer complains of third brake light flashing, car starts in position 2, odometer inop, dash lights were DIM.
TCM p06000 p179900 p072500 p171900 rem 6a03 cem df13 dd01 8f34 1a06 dd21 1a05 dd00 1a62 df03 e000 df17. Tech
tried swapping Ism - no change. Tech replaced the ignition switch. Tech found water on top of cem box.

THL released CEM. Tech called back, states replaced CEM, and perform reload. Tech states checked for codes again, CEM
1A5F, 1A64. Tech states commuication with BCM. Tech looking to replace BCM. Advised tech to check connector on CEM
again, may have bad connection from CEM to BCM.

Advised tech if BCM was bad, and would not go into programm mode, then you could not have loaded CEM. Advised tech to
also check connector on DEM.

Tech will report................... Tech said that the CEM was replaced, said that now the car wil crank but will not start. Tech has
checked the resistance on the high side network, has 120 ohms at pins C21 and C22. Tech . removed the ECM, said that the
resistance went to open circuit.

Tech will check connections at the CEM, possible open circuit on the BCM side of the network. Tech called back, states
replaced CEM, still same concern, has 120 ohm reading. Tech states not sure witch way to go, or witch end to start at. Asked
tech if engine starts ? Tech states NO start. Advised tech to unplug BCM, and try to start engine. Tech went and removed
connector from BCM. Tech states engine started. Tech reinstalled connector to BCM, engine wont start. Tech states will
replaced BCM.....

Tech will report.........cccceveenee. Tech states replaced CEM again, all ok now. Tech states had bad CEM.
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VCNA 004950

FilelD Category VIN

147670 Field Report YV1CZ91155 |

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
7294 10/17/2005 10/17/2005

Injuries Fatalities

0 0

Summary

water on cem Customer complains of anti skid light illuminated. Tech connections at CEM green. Water was found in CEM.
Terminals looked ok and will clean. Tech will replaced seal on cem box. Seal was missing. Tech requests cem

thl released 30728539 Tech found the CEM water damaged.

Tech replaced CEM.
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FilelD Category VIN

147719 Field Report YV1CZ85225 |

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
4961 10/18/2005 10/18/2005

Injuries Fatalities

0 0

Summary

sas u001000 rem 6203 DEM u00100 u030000 u010000 u012900 u0140000 tcm p060000 tcm p179900 bcm u000100
c004064 cem 8f18 df13 1a5f e000 1a5e 1a61 1a62 1a64 df16

ccm 0063 ecm u000100 u012100 u010400 012900 p050100 ecn p216200

the vehicle in for CEL , all dash lights , stuck in 3rd gear and ABS light on , restart car and CEL on

tech states he has found NO CEL ,

techastates he cleared the codes and performed CAN up grade and about 1/3 therough the CAN reload ,gets unhandled
ERROR, in details found number code in the box , checked and found CEM is not responding and 3 other node not
responding

| have suggested the best approach right now is to inspect the CEM for water intrusion and if none found , go to the SW
,Advanced , send prog , read ,HW and SW ,and then send reset

tech to report tech found no water contamination at cem, tech attempted to bring cem back online. During this, problem
occurred error canOloop.

THL advised tech to swap out vct cable from another cart. tech swapped out cable and now he has can loop0 and d2k2 codes

THL advised tech to swapout cable and vct cable. tech states he swapped out the cables and the vct 2000 . tech states he
does not have anymore codes but he still cannot comm with the cem .

advised tech to check what ecu he can communicate with , tech to remove the cem tech to check if there is sign of water in
the cem Tech called back, states gets mesaage unhandle error. Asked tech about battery charger. Tech states charging at 20
amp. Advised tech to lower amps. or use differnt charger. Tech then try reading control mods. 1 at a time. Advised tech to
make note of mods. that he CAN NOT commuicate with.

Tech will report again............... tech states he has inspected the CEM up top and found the lid was not installed propely but
found no water , tech then went inside under dash and inspected in there and found rust stains on the CEM at bottom sent
copy of case to FTS and left message tech replaced cem and it confirmed the download but vehicle does not crank or start.
Tech says that dim states vehicle is in factory mode. Tech read dtcs and now has cem 1a61 no tcm communication after he
took vehicle out of factory mode.

THL advised tech to perform a battery reset and then do a sw30682142 then read tcm hw and serial number, after this send
prog send reset Tech called back AGAIN and said he still cannot start the vehicle.l asked tech for the order I.D.
#408275275059985.1 then advised him | will look into the data base and if | can find any problems | will call him back but if not
he needs to contact his FTS. FTS called, he will be at the retailer tomorrow, was calling to ask what he can do?

| said that we will get back to him tomorrow. FTS called, he requested that the retailler be shipped another CEM, just in case
current one cannot be loaded. tech replaced cem
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FileID
147724

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91125 |1

Category
Field Report

Mileage

IncidentDate

DateReported

17018

10/18/2005

10/18/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem dd30 dd21 Customer complains of battery warning in dim. Tech replaced the alternator but did not solve concern. When
tech pulled back cowl he found water on top of CEM.

Tech requests 30628539 Tech replaced CEM.

FileID
147740

MakeModelMY
VOLVOXC92005

VIN
YV1CM59255 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

11104

10/18/2005

10/18/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0 0

Summary

cem 1a09 1a64 tech has several codes and he has inspected cem for water contamination and found water at the cem. Tech
request cem

will release cem as per faxed form"found CEM no communication ,replaced CEM "

FileID
147792

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85255 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

8379

10/19/2005

10/19/2005

PropertyDamag
]

Injuries

Fatalities

0

0

Summary

THL released 30728539 replaced cem

cem water Customer complains of electrical out of control. Tech found water in CEM box and harness connectors green. Tech
ordered harness and requesting cem.
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FilelD Category VIN

147901 Field Report YV1CZ85275 |

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
7765 10/20/2005 10/20/2005

Injuries Fatalities

0 0

Summary

rti screen inop Customer complains of nav screen says loading and icm screen inop. When disk is taken out icm screen is
restored. Tech tried to communicate with the vehicle. Tech pulled out cowl cover off and found seal on box filled with water.
Tech found water spots in cem box indicating water intrustion.

Tech requests cem 30728539

Advised tech to order dvd upgrade disk for nav problem and released cem Tech tried to reload cem and can not communicate
with module. Tech tried to send prog but had no communication with vehicle.

Advised tech to make sure he has continuity from dic to cem and try another cart for possible faulty vct or cable. FTS called
because he could not find adapter kit for BOB for the cem

THL advised tech to use adapter 951-2971 replaced cem and performed dvd upgrade

FilelD Category VIN
147948 Field Report YV1CZ59295 [

MakeModelMY
VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
23200 10/20/2005 10/20/2005 ]

Injuries Fatalities
0 0

Summary

sas €000 0016 0018 cem df17 cf05 1a62 e000 1a64 1a5f 1a61 tcm e000 bcm 0148 bcm 01150094 0100 e000 e000 1050
ccm 1061 0063 0064 0060 e m 440b 390b 4400 9300 e000 900b 440c a12b 512b 5130 ecm 0011 000a 0a00 0022.
Customers main concern is that vehicle is sluggish on acceleartion. First time in it had the same type of codes. Tech has
checked connections at cem and all is fine and there are no signs of water contamination. Tech said that he fault trace code
df17 and cannot find any shorts, problem is very intermittent.

THL will release cem Per fax, replaced the CEM.
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FilelD

Category

VIN

148098

Field Report

YV1CZ59215 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

13900

10/24/2005

10/24/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

wipers inop. Tech states customer concern is wipers inop. Tech states faukt traced to CEM, tech requesting CEM. Tech also
states at times head lights will go out. Tech states found connector bars in lower part of fuse holder under hood loose, tech
states if he moves bar around, head lights flicker. Tech thinks maybe took out CEM. Advised tech to replace fuse box, can not
get connector bar only.

Tech states tried to spot weld bar together, did not work. Tech states will order new bar and fuse box.

THL released CEM...........ccccuvueeeee.n.

Part # 30728539........cccceveneen. Tech states replaced CEM, and reload.

FileID
148330

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59225 [

Category
Field Report

Mileage

IncidentDate

DateReported

75000

10/26/2005

10/26/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

will release cem Tech states replaced water damage CEM, seal box under cowl.

ecm 2130 440d 710b tech states that car came in because of several waning lights and several cem code, tech inspected
cem for water contamination and found signs of water residue
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FilelD
148424

MakeModelMY
VOLVOXC92005

VIN
YV1CM59235

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

19270

10/27/2005

10/27/2005

EropertyDamag

Injuries

Fatalities

0

0

Summary

water soaked

request CEM ,released and indicated the wire harness should be replaced also
tech will repair the cowl drains ,and replace the CEM and wire harness Replace CEM and harness

request CEM tech states he has the vehicle in for battry draw and found the CEM connector corroded at top of CEM and

FilelD

Category

VIN

148435

Field Report

YV1CZ85235 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

7572

10/27/2005

10/27/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0

0

Summary

will release cem Tech states replaced CEM, and reload.

cem 9f20 8f22 8f25 customers main concern is that wiper blades are constantly running. Tech has checked connections at
cem and a pin was bent and connector was corroded

FilelD

Category

VIN

148455

Field Report

YV1CZ8525

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

6153

10/28/2005

10/28/2005

PropertyDamag
]

Injuries

Fatalities

0

0

Summary

released cem . Tech states replaced CEM, and harness.

water in the cem . tech states the connection is corroded and that he needs a cem to be released .
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FilelD

Category

VIN

148484

Field Report

YV1CZ91HX4

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

35000

10/28/2005

10/28/2005

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

concern .

ecm 928c 4050 530b customers complaint is that the car stalled and and will not restater ,andhad to be jump started tech
states he check the chaging system wires and replaced the regulator on the alternator .tech states he cannot duplicate the

tech states he has several codes stored bcm €003 0094 srs e003 00d5 pse €003 dim e003 sas e003 .

advised tech to duplicate the concern possible network problem tech to do resistance checks and do a cem and rem reload
Tech replaced CEM due to an internal fault.

FilelD

Category

VIN

148485

Field Report

YV1CZ59225 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

12305

10/28/2005

10/28/2005

PropertyDamag
] ]

Injuries Fatalities

0 0

Summary

willl release cem Tech states replaced CEM, and reload.

car shuts off customers main concern is that fuse 11b21 keeps becoming defective, tech installed a new fuse and it went bad
again. Tech replaced fuel pump, now car runs fine but during the roadest it stalled out but fuse is good. Tech started moving
connectors at cem and now car runs fine. Tech request cem
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FilelD

Category

VIN

148498

Field Report

YV1CZ91105 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

30858

10/28/2005

10/28/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

request CEM tech request CEM for the connector being green, corroded
they have just replace the engine harness and now request CEM
released 30728539 Tech states replaced CEM and engine harness, water damage.

FilelID
148641

MakeModelMY
VOLVOXC92005

VIN
YV1CM59295 |

Category
Field Report

Mileage

IncidentDate

DateReported

15198

11/1/2005

11/1/2005

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

30728539 released Replace CEM

cem in water Customers complains of tail lights constantly on. When doors are open the tail lights go out. No dtc's are stored.
When key is in the ignition lights go off. This happened when the car was washed. Tech requests CEM.
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FilelD

Category

VIN

148786

Field Report

YV1CZ91125 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

22805

11/2/2005

11/2/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

bcm 0094 cem 1a04 1a09 1a5e 1a64 bcm 0115 tech states that dim lights do not shut off, vehicle at times does not start and
through his fault tracing he has determined that cem is at fault . Tech request cem

will release cem tech called because he replaced the cem and he is looking for a TNN or service bulliten regarding leaks at
cem.
THL faxed over information to technician replaced cem

FileID
148813

MakeModelMY
VOLVOXC92004

VIN
YV1CZ59H54 |

Category
Field Report

Mileage

IncidentDate

DateReported

27341

11/2/2005

11/2/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

Tech will report

Tech states replaced CEM, and reload.

no commuication, with veh. Tech states has no commuication with car. Tech states DIM blank, no start, no crank, no lights.
Tech states checked connectors on CEM for water damage, tech states no signs of water. Tech states when plugging in CEM
connectors, now has DIM and all lights working, engine starts, but still NO commuication. Tech states he will replace CEM.
Advised tech that 04 CEM's are not on restriction. Gave tech part # 30657629.
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FilelD

Category

VIN

148922

Field Report

YV1CM59265 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

4043

11/3/2005

11/3/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

parking lights on Customer complains of Passanger light airbag on in DIM and UEM. Drivers side seat heater intermittenly
inop. All interior modules dark but vehicle started up. Parking light stay on after locking vehicle. CEM 1a51 SRS 00e5

Advised tech to check for possible water in CEM.

Tech requests CEM 30728539 Tech states replaced CEM, and reload.

FileID
149036

MakeModelMY
VOLVOXC92005

VIN
YV1CY59295 |

Category
Field Report

Mileage IncidentDate

32653

DateReported

Crash EropertyDamag

11/4/2005 11/4/2005

Injuries Fatalities
0 0

Summary

Brake lights on with the switch disconnected Tech said that the brake lights stay on, with the key on. If the stoplight switch
disconnected, the lights still stay on. Tech has checked wiring and connections, cannot find a fault, has also swapped the
REM, fault is the same.

Tech suspects that the fault is in the CEM, shipped. Replaced CEM
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FilelD Category VIN

149052 Field Report YV1CY59245 |

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
19255 11/4/2005 11/4/2005

Injuries Fatalities

0 0

Summary

no bcm power Customer complains of stalling. Tech found fuel pump was in operative. dtc cem 3f90 1a5f when key was
turned on the bcm had power but when started bcm had no power. FTS inspected vehicle and suggested replacing the cem.

shipped 30728539 Replaced CEM

FilelD Category VIN

149061 Field Report YV1CZ91195 [

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
10445 11/7/2005 11/7/2005L_] []

Injuries Fatalities

0 0

Summary

cem 1a52 1a66 6f07 1a55 1a5c 1a51 tech states he has checked the cem connections . tech states the engine stalls on hi
rpms ???
and these codes are stored tech states that there is no fault tracing available.

advised tech to check the top connection of the cem for moisture . Tech found water corrosion on fuses on CEm. Tech states
cem box lid was not sealed correctly.

Tech requests cem 3072853901 tech has indicated that the CEM has been replaced and all codes erased and did not return
but under load the vehicle will not run well , will idle ok and under power brake will run ok , bbutonacell from stop tr, car will
buck adn fall over its self

| have suggested to start by chcekinf fuel pressure it may not be a related problem tech states the the car feel sluggish when
underload and the engine will cut out .

advised tech to disconnect the dem and see if the car rolls better. Tech called back, states unpluged DEM, all ok now. Tech
will call back about releasing DEM ??? Tech is convinced that the DEM is the cause, shipped a DEM.

Tech will swap the DEM from another car first and see if the fault is gone, if so will install the new DEM. replaced dem and
abs control unit
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FilelD Category VIN

149131 Field Report YV1CZ85285 |

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
5458 11/7/2005 11/7/2005

Injuries Fatalities

0 0

Summary

cem 3f90, ecm p062800, p019100 Tech states customer concern is had to have car towed in, cranks, NO start. Tech checked
for codes, CEM 3F90, ECM 062800, P019100. Tech states NO fuel pressure. Tech states checked power out of PEM, supply
9 volts. tech states if he supplies 12 volts, engine starts right up. Tech asking if to replace CEM or PEM. Advised tech to
check fuel pressure sensor thru VIDA, also check pressure with fuel gauge. Advised tech may have bad fuel pressure sensor
or bad PEM, advised tech does not sound like a CEM concern. Advised tech to check CEM connector under cowl any way.

Tech will report.................... tech replaced PEM and he still has several codes, tech also performed a cem upgrade and no
change. Connections at cem are clean and tight. Tech currently has codes tcm p179900 dem u012900 8f12 8f18 8f1c 1a5f
ccm dd12 dd30 ecm u012100 u012900 p050100 ecm p216200. Codes will return almost immediatly, headlamps can not be
changed from high to low beam ,a dn dim at times blacks out. Tech request cem

will release cem Tech states replaced fuel pump, CEM, and fuel filter.
FilelD Category VIN
149408 Field Report YV1CZ59255

MakeModelMY
VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
8312 11/10/2005 11/10/2005_] []

Injuries Fatalities
0 0

Summary

ecm 710b 440b customers main concern is intermittent no start, tech checked connections at cem and cem was
contaminated with water, tech request cem

will release cem Tech states replaced CEM, and reload.
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FilelD Category VIN

149443 Field Report YV1CZ852X5

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
5861 11/10/2005 11/10/2005

Injuries Fatalities

0 0

Summary

vida no communication V8 Tech was installing BLUE tooth with power connected and disconnected ccm setting the srs light.
Tech can read out the vin but not communcate when selecting the diagnostic tab.

Advised tech to make sure he has vida ¢ update 2 with new firmware and perform battery reset Tech called back to request
CEM. Tech states VIDA will not commuicate with CEM. Advised tech to check connector at top of CEM for water damage.
Advised tech if CEM is wet, check cowl drain flaps at bottom on drains. Advised tech to check firmware for VCT 2000.

THL released CEM....................

Part # 30728539...........cc... installed CEM and updated firmware
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FilelD Category VIN

149500 Field Report YV1CZ91185 I

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
24654 11/11/2005 11/11/2005

Injuries Fatalities

0 0

Summary

sas 0018, cem df17, e000, 1a5f, 1a62, 1a64, 100, bcm 0094, 0148, 0115, e000 Tech states customer concern is at times
engine will not start, also anti-skid light is on. Tech states frist time car in replaced SAS mod. Tech states car back after 1 day,
same concerns. Tech checked for codes, SAS 0018, CEM DF17, E000, 1A5F, 1A62, 1A64, 1F00, BCM 0094, 0148, 0115,
E000, 0150, ECM 930B, E000, 900B, 4440, 0B00. Advised tech has a mod. going down. Advised tech to fault trace codes.
Advised tech to check connector on DEM, and CEM for water damage.

Tech will report.........cccceeiiiieens tech checked connections at dem and cem and all is clean and tight. Codes return after 200
miles
Tech is leaning toward a bcm . The only permananet faults 0148 0094 and 0115 concerning with bcm fault communication.

THL advised tech to check can network resistance, shorts, etc. Before replacing BCM Tech was able to duplicate vehicles
interior components out but all modules on Vida are green. Tech can not update network tab as if car is stuck in prog mode.

Advised tech to unplug dem fuse and test if network is back up. Also take a resistance check of netowrk and start unplugging
modules if faound faulty. tech states he has check the network and he says that the resistance is 120 ohm .

tech states the car is completely off line .

advised tech to double check the network again .

advised tech to check the cem again for faults Tech states performed reload to CEM. THL checked in PIE, all ok. Tech states
when car was down, only check engine light was on dash, all other lights were out. Advised tech to replace CEM.

THL released CEM...................

Part # 30728539................ Tech states replaced CEM, and reloaded.

FilelD Category VIN
149626 Field Report YV1CZ85205 [

MakeModelMY
VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
3879 11/15/2005 11/15/2005 L]

Injuries Fatalities
0 0

Summary
cem e001 1a5c 1a52 1a53 tech states the light exterior and interior will not turn off with the key out of the ignition.

advised tech to replace the cem. Tech states replaced CEM, and repaired pin in A pillar.
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FilelD

Category

VIN

149742

Field Report

YV1CM59295

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

9409

11/16/2005

11/16/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

now.

THL released CEM

Part # 30728539...................

cem 8a20, 8a21 Tech states customer concern is at times has message in DIM, low beams out. Tech states checked all
lights, all ok. Tech states can not duplicate this concern. Tech checked for codes, CEM 8A20, 8A21. Advised tech to check
connector on CEM for water damage. Advised tech to check cowl drain tubes. Advised tech to replace CEM for this message.

FilelD

Category

VIN

149769

Field Report

YV1CZ85235 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

10785

11/16/2005

11/16/2005

Injuries

Fatalities

Crash EropertyDamag

0 0

Summary

dim 0001 bcm u012600 u011400 u030000 tech states that car has been in for water contamination at the cem . Tech
replaced cem and wiring harness and vehicle returned after some time with drivabilty concerns, and several bcm codes. Tech
called looking for advise.

THL will call after researching THL advised tech to replace BCM per fault tracing. Tech says that codes are intermittent and
after he erased them they did not return tech replaced bcm
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FilelD

Category

VIN

149931

Field Report

YV1CZ91125 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

10410

11/17/2005

11/17/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

wipers inop Tech noticed window wipers parked in center of windshield. Tech thought he saw smke in left front dash. Tech
inspected connections at cem connections - look ok. Tech is requesting CEM.

Advised tech to inspect stalk and be aware of water concerns with cem.

30728539 shipped Tech states replaced CEM, and reload.

FileID
150053

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59245 [

Category
Field Report

Mileage IncidentDate

8331

DateReported

Crash EropertyDamag

11/21/2005 11/21/2005

Injuries Fatalities
0 0

Summary

cem 3f90 customers main concern is crank no start and tech has cem 3f90. Tech has checked connections at cem and all is
clean and tight. Tech does not find any shorts.

THL will release cem Tech installed the new cem and can not perform the reload. Tech tries to purchase and gets an error
message not possible to read out hardware. Instructed tech to read hardware number out of CEM. Tech can not read hard
ware out of the cem.

Tech either has a loose connection or a bad new cem. tech said the 1st CEM would not prog .install original CEM and
checked all communication ,reinstalled New CEM and was able to reload , tech still has the concern of the no start and no
power comming out of A/16 out of CEM , tech has anothe CEM on coming but does not want to install it and wants to know if
there is any other source to look at

| have suggested to look at fuse 11B/9 tech thinks that he did and will relook at fuse , | have indicated that he should look at
the signals at ECM B:37, 26 , 23 and CEM D:16 , C:14,35 D:60 C:5

tech to report Tech was able to reload CEM. Tech has too much fuel pressure of 600 kpa Cem 1a5f ECM 900b 290b 290c.
Tech fault traced the bcm and can read parameters in the BCM. Tech pulled yellow wire out of connector to PEM and did not
change the brake concern. Reading pressure in Vida and on gauge is 600 kpa.

Tech has no history on vehicle. Vehicle is from North Carolina.
Advised to swap Pem and focus on one issue at a time. Informed tech to possilbe water corrosion on connector. Tech will

solve fuel pressure concern first then move to communication concern with BCM. Informed tech to possilbel poor tension on
harness to bcm. Install new CEM and program install PEM fuel pressure also reloaded ECM-BCM for comunication failure
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FilelD Category VIN

150196 Field Report YV1CZ59265 N

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
8211 11/22/2005 11/22/2005

Injuries Fatalities

0 0

Summary

water ontop of the cem . tech statesthe cem connection at the top is corroded .

release cem. replaced CEM and harness

FilelD Category VIN

150339 Field Report YV1CZ91135

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
16039 11/23/2005 11/23/2005

Injuries Fatalities

0 0

Summary

cem 1a56, 1a5c, srs 00d5, 00e5, ecm 440b Tech states customer concern is while driving DIM lost all power, gauges went
out, dash lights out. Tech states only SRS light on. Tech checked for codes, CEM 1A56, 1A5C, SRS 00D5, 00E5, ECM 440B.
Advised tech to frist to check wiring behind CCM. Advised tech to also check connector at top of CEM from under cowl, may
have water damage, if so check cowl drains.

Tech will report................ Tech called back and said he found no water damage to the CEM and no connection faults.

Tech has requested a CEM.

Released CEM. replaced cem
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FilelD Category VIN

150362 Field Report YV1CZ85245 [

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
4901 11/28/2005 11/28/2005

Injuries Fatalities

0 0

Summary

cem water Customer complains of no start. Tech found fuse broken for fuel pump. Tech replaced the fuse and not power from
the CEM. Tech requests CEM...

Informed tech to look for water intrusion to the CEM.

30728539 shipped tech installed new cem and now everything in vehicle is inop except headlamp. Tech is on version ¢ update
2 and firmware has been updated. Tech mentioned that during the download when he was asked has if the cem has been
replaced it was all greyed out and then it keeps throwing him in a loop

THL advised tech to perform battery disconnect for 20 minutes and then perform sw 30682142 Tech called back, still same
concerns. Tech states performed reload to another new CEM. Tech states still NO start, no lights or power. Advised tech CEM
ok, advised tech to check CAN network, a mod. is pulling down CAN commuication. Advised tech to start at BCM. Should be
120 ohms. Advised tech to try to commuicate with 1 mod. at a time.

Tech will report.........ccccevevenenne tech has difficulty DL CEM programming the KEYs , | have suggested to make sure the all the
latest patches and firm ware updates

tech will report Tech tries to communicate with vehicle and will not read cem. Cem download fails every time. Tech is not sure
vct has firmware d or update 3.

Advised tech to install update 3 and follow instructions for firmware install tech states that he has loaded CEM and has no key
that will work and has spoken to FTS and was asked to try total VEhicle reload and gets PIE 100 ,internal fault in PIE server
and has has tried the PIE connection and is ok , tech has not been able to get order ID ,

Client ID #409197

call 1 800 934 1901 Mike White Volvo service

told tec hwill have to do some research and call back Tech states replaced CEM, and reload. Also replaced fuel pump.
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FileID
150422

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85215 [

Category
Field Report

Mileage

IncidentDate

DateReported

2171

11/28/2005

11/28/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

t/s, head lights , and steering wheel buttons inop tech has indicated that the vehicle is on another island and has no t/s,
head lights and steering wheel functions , numerous code but the ywere not listed to this tech

tech looking at car has told this tech water was found , request CEM , | have indicated to have him check to make sure there
is no corrosion on the connector and if any found to replace the engine harness , also tech stateshe has spoken toFTS ands
was told to use butyl tape around the harnes where it goes into CEM ,| have also suggested to use butyl tape along cover
seam for the CEM , check to make sure the cowl draind are unclogged replaced swm

FileID
150460

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59215 [

Category
Field Report

Mileage

IncidentDate

DateReported

25395

11/29/2005

11/29/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

no start Tech states he has found water in the CEM causing the no start condition.Tech has requested a CEM.
Released CEM and advised tech to make sure there is no corrosion in the connector going to the CEM,if he does he needs to
replace the wiring harness. Tech states replaced CEM, and reload.
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FilelD

Category

VIN

150492

Field Report

YV1CN59235 I

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

8008

11/29/2005

11/29/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

rough idle Customer complains of rough idle. No dtc's are stored. Duty cycle reading is 13 and spec is 35. Fuel pressure is
reading 3bar at idle but vida says spec is 4 bar. Tech replaced the PEM and pressure sensor.

Not aware of incorrect readings in VIDA. Tech should read out signals in and out of PEM. Tech is aware of water in Cem and
corrsion on connector to PEM.

Tech will report. Techbstates installed damper on sub frame as per FTS Jim V.

FileID
150583

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91115

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

10546

11/30/2005

11/30/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

no vehicle communication tech states that brake lights are constantly staying on. Tech has no codes because he has no
vehicle communication. Tech request cem

THL will release cem Tech called back and said he has installed the new CEM but he cannot load it.| asked the tech if he has
any communications with it at all and he said no.l told the tech it seems he has the same problem as before he replaced the
CEM and he said yes.

Advised tech to check the wires for the OBD2 connector to the CEM. was able to download CEM after inspection of obd
connection
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FileID
150613

MakeModelMY
VOLVOXC92005

VIN
YV1CM59295

Category
Field Report

Mileage

IncidentDate

DateReported

9651

11/30/2005

11/30/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 8d02, 1a52, wipers inop. Tech states customer concern is wipers inop, also has brake light failure on. Tech states all
lights are ok. Tech states no power to wipers. Tech checked for codes, CEM 8D02, 1A52. Tech states checked connector on
CEM, looks clean and tight. Tech requesting CEM.

THL released CEM...................

Part # 30728539..................

FileID
150716

MakeModelMY
VOLVOXC92004

VIN
YV1CN59H 14

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

18736

12/1/2005

12/1/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

camp 135b Customer brought car in for camp 135b. During the download the he recieved an error message and the download
failed. When key is put in ignition 2 the check engine light is on and no other lights illuminate. Tech tried a battery and nothing
changed. This is the first failed download they have experienced.

Advised tech to install update 3 and reset vehicle. Manually type in vin in software tab and order a cem reload. Possible fault in
CEM. Performed Camp 135 and replaced the CEM.

VCNA 004950 Page 195 of 530



FilelD

Category

VIN

150717

Field Report

YV1CZ85235 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

16

12/1/2005

12/1/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

uem 0081 0039 customers main concern is that wipers are stuck in the upward position every 5 or 6th sweep. Tech followed
fault tracing for codes and cannot find any wiring issues.

THL advised tech to swap out rain sensor from another vehicle. tech has swapped rain sensor and still has the same concern ,
| havesuggested to inspect wiring from the UEM under head liner down R "A" post for chaffed wiring , then inspect CEM for
water intrusion , and then swap out SWM and report Tech called back, swapped SWM, still same concerns.Tech states wiper
motor switch on, no power at motor. Tech states swapped wiper switch also. Advised tech for UEM codes to check wires from
rain sensor to UEM. Advised tech that THL will release a CEM for wiper concerns.

THL released CEM..................
Part # 30728539................ Tech said that the CEM was installed and the reload wsa attempted, said that it went almost all the

way through, then stopped at the point of adding the PIN codes for the keys. Tech let it sit for 45 minutes, no change.
| shipped another CEM, tech will try again. tech replaced the cem.

FileID
150794

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85235 [

Category
Field Report

Mileage

IncidentDate

DateReported

9812

12/1/2005

12/1/2005

Crash PropertyDamag
] L]

Injuries Fatalities
0 0

Summary

no high beams tech states he has vehicle infor no high beams NO codes found

tech states when switch is turned to position 1 will be able to flash high beams , tech states when in position 2 and using high
beam switch can see the high beam indicator on DIM illuminate,tech is looking for suggestions

| have suggested to inspect the CEM for water intrusion ,and then swap our SWM and report tech states that there is no
water contamination at cem and connections are clean and tight, he is requesting a cem

will release cem Tech installed the new cem. Tech is getting error executing script after download. Vehicle will not start. Does
he need to reload new keys? Interior lights and components function properly.

Advised tech download failed causing no keys programmed. Advised tech to check connections for corrosion. Possible faulty
cem.

Tech will report Per fax, replaced the CEM.
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FilelD

Category

VIN

150813

Field Report

YV1CZ59225

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

24213

12/1/2005

12/1/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

sas €000 0016 0018 cem 8d01 8a218a 08d02 df16 e000 dd01 1c06 1c08 1a5e 1a5f 1a61 1a62 1a64 tcm e000 bcm 0115
0148 e000 0094 0100 e003 ecm 440d 930b a12b €000 900b

710b 440c e003 440b 5130

tech has the vehicle towed in after stopping on the road , horn sounded by it self ,brake failure message, anti skid message
shutt car off and tried to restart and IMMO message ans would not restert and horn sounded

FTS wanted ACM replaced, | have suggetsed that ALT should be replaced but | havei ndicated this is not really not what is
wrong with the vehicle ,and to check for water in CEM ,tech then said the wind shield was replaced and came back with water
leak .

tech will inspect and report

NOTE : if it is found to have water leak was cause by wind shield replacement not WTY Replaced CEM, repaired water leaks

FileID
150930

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91155 [

Category
Field Report

Mileage IncidentDate

11341

DateReported

Crash EropertyDamag

12/5/2005 12/5/2005

Injuries Fatalities
0 0

Summary

Cem 3f02 6c49 1c06 1c08 dd30 Customer complains of power sytem failure message and car stalled. Cem 3f02 6¢49 1c06
1c08 dd30. Tech ran car and charging system is 14.5 volts. Tech is wondering about common concerns.

Advised tech of water intrusion at CEM and to check wire from acm to cem Tech called back, found water damage at CEM
conncetor. Tech requesting CEM. Advised tech to check cowl drains, and seal top of box that covers CEM.

THL released CEM.................

Part # 30728539.............. Tech installed new CEM and software.
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FilelD Category VIN

150934 Field Report YV1CZ59225 [

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
24213 12/5/2005 12/5/2005

Injuries Fatalities

0 0

Summary

cem has water cem has water damage.

released cem .

FilelD Category VIN

150958 Field Report YV1CM91155 |

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
7940 12/5/2005 12/5/2005

Injuries Fatalities

0 0

Summary

Tech requests 30728539 tech replaced cem and harness

cem water Customer complains of power system service urgent and headlights/ wipers staying on. Tech pulled up cowl and
found water in cem box. Tech states there was a rain storm last week dropping 3-4 inches.
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FilelD

Category

VIN

150967

Field Report

YV1CZ852X5 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

17656

12/5/2005

12/5/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

key position - no start Customer complains of vehicle stalled while driving. Tech is aware of tnn about starter bolt. Tech
checked for water in cem - did not find any. charging voltage is 14.5 at idle. With key out of vehicle vida read key position 2. In
position 2 vida read 3. Tech noticed warning lights on Dim stayed illuminated after key out. Tech performed battery reset over
night and now vehicle is acting normal. Tech requests cem

30728539 released Replaced CEM

FileID
151055

MakeModelMY
VOLVOXC92005

VIN
YV1CM59215 |

Category
Field Report

Mileage

IncidentDate

DateReported

10249

12/5/2005

12/5/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

Tech called back with part # for CEM, 30728539...

THL released CEM........... Tech states replaced CEM, and reload.

cem 1a5f Tech requesting a CEM. Tech states checked for codes, CEM 1A5F. NO commuication with CEM. Tech states DIM
is out, wipers come on while driving. Tech will call back with part #
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FilelD Category VIN

151101 Field Report YV1CZ85225 |

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
100 12/6/2005 12/6/2005

Injuries Fatalities

0 0

Summary

water in the cem tech states he has water in the cem.

released cem repalced cm.

FilelD Category VIN

151112 Field Report YV1CZ91125 |

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
6949 12/6/2005 12/6/2005

Injuries Fatalities

0 0

Summary

request cem

will release cem replaced cem

cem 1a06 tech stats that directionals are inop and all relays in cem are clicking and cem is contaminated with water. Tech

FilelD

Category

VIN

151136

Field Report

YV1CY59265 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

7781

12/6/2005

12/6/2005

Crash PropertyDamag
]

Injuries Fatalities

0 0

Summary

problem is in the cem .

released cem replaced cem

tech states he checked the cem and no moisture in the conntection.

cem 8d02 1a05 1a09 df03 dd21 df13 1a5e 1a06 tech states that all the warning lights are staying on . tech believes the
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FileID
151137

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59285 [

Category
Field Report

Mileage

IncidentDate

DateReported

12563

12/6/2005

12/6/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem makes tech states that the entire high side network is down and cem is making clicking noises and lights at times do not
shut off. Tech request cem

will release cem replaced cem

FileID
151173

MakeModelMY
VOLVOXC92005

VIN
YV1CY592X5

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

7619

12/7/2005

12/7/2005

L]

PropertyDamag
L]

Injuries

Fatalities

0 0

Summary

no start Vehicle has been at body shop for 3 months for left rear quarter replacement. Vehicle does not start. Message in DIm
is start prevented. Tech checked number of keys in CEm and it reads 0. All customer keys do not work. Tech requests CEM.

Tech is aware of water concerns. 30728539 released replaced cem

FileID
151181

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91105 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

18201

12/7/2005

12/7/2005

PropertyDamag
]

Injuries

Fatalities

0

0

Summary

30728539 released Tech replaced CEM.

water in cem Customer complains of check engine light. Tech found water damage in CEM. No sign of corrosion on harness
connectors. Tech talked with fts and was advised to replace cem and lid.
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FilelD Category VIN

151209 Field Report YV1CZ85225 |

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
3185 12/7/2005 12/7/2005

Injuries Fatalities

0 0

Summary

cem release tech states that cem is contaminated with water and he is requesting a cem

will release cem Tech installed new cem and reload failed while programming the CEM. No keys are loaded in Cem and car
will not start.

334 793 0095 rick
Writer spoke with Chris and vehicle possible will have to be taken over to write pin codes in CEM. Shipped another cem will

not solve the problem. Possibly a VIDA concern. Tech states replaced CEM, and reload with VADIS, failed 3 times loading
with VIDA.

FilelD Category VIN
151239 Field Report YV1CN59275

MakeModelMY
VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
18188 12/7/2005 12/7/2005

Injuries Fatalities
0 0

Summary

no head lights ,no tail lights Tech states there are no head lights ,no tail lights and no 4 way lights,he also says at times there
is no communication with the CEM and the only way he gets it back after a CEM reload.
Tech has requested a CEM.

Released CEM.
Rplaced the CEM
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FilelD

Category

VIN

151456

Field Report

YV1CZ91185 I

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

11154

12/9/2005

12/9/2005

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

released cem. Had bad fuse in his Fluke meter?

front washer motor inop due to cem . tech states he fault trace the problem to the cem
tech request for a cem release .

FilelD

Category

VIN

151457

Field Report

YV1CZ91105 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

16000

12/9/2005

12/9/2005

Crash PropertyDamag
] L]

Injuries Fatalities

0 0

Summary

box. Tech requests cem.

Advised tech to inspect the connectors for corrosion.

cem water Customer complains of srs light. Cem 1a51 is stored. Area recently had an ice storm. Tech found water in cem

30728539 released Tech states replaced CEM and SRS mod. reload both. Also installed new style CEM box.
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FileID
151541

MakeModelMY
VOLVOXC92005

VIN
YV1CY59285 |

Category
Field Report

Mileage

IncidentDate

DateReported

4448

12/12/2005

12/12/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

t/s has intermitent double flash tech has the vehicle in for a concern of the t/s on right and left side will flash normally and
aprox every 20 sec will have double flash and will repeat every 20 sec , | have suggested to replace CEM and will ship one
out Replaced CEM and download sw

FilelD
151586

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59205 [

Category
Field Report

Mileage

IncidentDate

DateReported

17931

12/12/2005

12/12/2005

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

normal )

| have suggested to replace CEM , released Tech replaced CEM.

cem 1a5c 1a51 1a531a56 srs 00e7 00e5 dim e001 pdm €001 psm e001 uem €003 srs e001
tech has the vehicle in for the all interior lights inop , T/s DIM functions and Pass air bag warning on , after key cycle all ok (
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FileID
151704

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85245 [

Category
Field Report

Mileage

IncidentDate

DateReported

8607

12/13/2005

12/13/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

turn signals inop. Tech states customer concern is turn signals inop. at times. Tech states checked for codes, NO codes.
Tech states checked connector on CEM, found water at connector. Tech requested CEM. Advised tech to check cowl drains,
also seal cover on box under cowl.

THL released CEM.................

Part # 30728539............... Replaced CEM and downloaded SW

FileID
152028

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85215 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

9083

12/16/2005

12/16/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

cem water damaged, windshield leaking Tech requested CEM. Tech states water damage from leaking windshield, L/S lower
conner. Tech states repaired leak.

Tech supplied part # 30728539...................

THL released CEM................. as per faxed form "replace CEM and resealed wind shield upper LH corner reload CEM sw"
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FileID
152041

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59245 [

Category
Field Report

Mileage

IncidentDate

DateReported

23185

12/16/2005

12/16/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

brake lights stay on Tech states customer concern is brake lights stay on all the time. Tech states check brake light switch, all
ok. Tech states found carpets wet. Tech states removed CEM, found CEM wet, connector wet also. Tech requested CEM.
Advised tech to check cowl drains, also seal box that covers CEM.

THL released CEM..................

Part # 30728539............... Tech states replaced CEM, and reload.

FileID
152078

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85255 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

109

12/19/2005

12/19/2005

]

Injuries

Fatalities

PropertyDamag
]

0

0

Summary

water in the cem tech states the snow melted and some how got water in the cem

released cem. Tech states replaced CEM and harness, water damage.
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FilelD

Category

VIN

152128

Field Report

YV1CZ85205 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

10713

12/19/2005

12/19/2005

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

high speed failure Customer complains of check engine and anti skid temp off. TCM p17990 dem 4012900 bcm u0100100
c004064 u012600 c110787 cem df13 1a5f dd20 dd21 1a05 1a09 8f09 ecm p2162 p068500 Tech noticed all control modules
are communicating properly.

Advised tech to check for possible water in CEm or dem connectors. Tech called back, states checked connectors on CEM
and DEM for water damage, all connectors look good. Tech looking for CEM. Advised tech to frist check wiring under dash,
check for chaffing near steering column bracket, also check connector at BCM.

THL released CEM.................

Part # 30728539............... Tech states replaced CEM, and reload.

FilelD Category VIN

152175 Field Report YV1CZ85245 [

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
16088 12/19/2005 12/19/2005] | L]
Injuries Fatalities

0 0

Summary

cem 8d02 8a20 psm 002b ccm 0064 ccm 0060 0062 tech request CEM for water intrusion onto CEM
tech will check connector for corrosion and reseal cover better as per faxed form "water damage to CEM correct water leak /
replace CEM "
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FilelD Category VIN

152268 Field Report YV1CZ59225 [

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
22045 12/20/2005 12/20/2005

Injuries Fatalities

0 0

Summary

power system urgent Customer complains of power system urgent. Brake lights and and flashers on. Tech found water on
cem box. Connectors on top of cem are ok. Tech spoke fts and advised to replace cem.

30728539 released Tech replaced CEM due to water damage.

FilelD Category VIN

152413 Field Report YV1CZ59205 [

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
6575 12/22/2005 12/22/2005|_] []

Injuries Fatalities

0 0

Summary

no power Customer complains of no power, battery drained. Tech jumped vehicle and 14.2 charging at 70amps. Amp draw
was 2.1 milamps. No dtc's are stored. Tech does not see any light on and vehicle is operating normally.

Advised tech to charge battery and check charging system. Inspect cem for possible water intrusion. tech has recheck the
amp draw with another meter and had 240 mA and let it sit 15 min and went down to 15 mA, tech is unsure where to go
techahs checked CEM for water intrusion found none

tech has indicated tha tthis is the 2nd time in for this concern 1st time in was 12-13-05 with 6543 miles today back in with 30
more miles and a flat battery again .

| indicated this may be due to not driving the vehicle enough and short drives and being started in the cold weather will play a
major factor in battery failure

suggested to contact FTS back and explain the Issue with him

sent case to FTS Tech called back, same concern. Tech states battery will go flat after sitting for afew days. Tech states can
not duplicate this concern. Advised tech to park car, install meter to see if mA goes over 35 mA. Advised tech when reading is
high, unplug 1 mod. at a time. Advised tech to have his FTS give him a hand.

Tech will report................. Tech said that modules were disconnected, one at a time. Draw never went away until the CEM
was disconnected.
Tech called to request a CEM, shipped. Replace CEM
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FilelD

Category

VIN

152472

Field Report

YV1CZ911X5 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

4478

12/22/2005

12/22/2005

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

Tech is requesting a CEM.

brake lights stuck on Tech states the brake lights are staying on.Tech checked the CEM and found water running out of it.

Released CEM and advised tech to contact his FTS on the correct way to seal up the windshield cowl. replaced yaw sensor

FilelD

Category

VIN

152677

Field Report

YV1CZ85245 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

7

12/27/2005

12/27/2005

PropertyDamag
] L]

Injuries Fatalities

0 0

Summary

Multiple CEM codes Tech said that the car arrived at the dealer with a low battery. Tech charged it, said that now the brake
lights are on all the time. Tech checked at the CEM, found water.
Tech called to request a CEM, shipped. Tech states replaced CEM, and reload.
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FileID
152686

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91145 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

12112

12/27/2005

12/27/2005

EropertyDamag

Injuries

Fatalities

0 0

Summary

headlights going on and off Tech stastes customer concern is while rainning, headlights going on and off. Tech states
checked connector on CEM, filled with water. Tech states cowl drains ok, found water coming into car around CEM box under
cowl. Tech requesting CEM. Tech states has sealed bottom of box.

THL released CEM...................

Part # 30728539................. replaced cem

FileID
152727

MakeModelMY
VOLVOXC92005

VIN
YV1CY59265 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

9088

12/28/2005

12/28/2005

]

Injuries

Fatalities

PropertyDamag
]

0

0

Summary

icon are on .

srs 00e5 psm 002b ccm 0064 0060 0063 tech states the car start will not engage and immo light is displayed . all warning

released cem . Tech called back and said he has found water in the CEM while he was replacing it and he wants to know how
to reseal the cover so it does not happen again. Tech states replaced CEM, and reload.
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FileID
152733

MakeModelMY
VOLVOXC92005

VIN
YV1CZ592X5 |

Category
Field Report

Mileage

IncidentDate

DateReported

11952

12/28/2005

12/28/2005

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

Power system service required message , CEM 8F2C, wipers inop. Customer said that the power system service required
message shows on the DIM at times.

Tech said that the message is not there today, charging voltage is correct.

Tech will check the voltage read through the REM, remove the wiring to the blind spot cameras, recheck operation. Tech
found water in CEm. Corrosion was found in connector. Tech requests cem.

30728539 released tech replaced cem

FileID
152772

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91105 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

10745

12/28/2005

12/28/2005

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

Windshield washers inop Tech said that there are multiple codes in the car, said that the washers are inop at all times.
Tech has determined that the CEM is the cause, shipped a CEM. tech states he found the water in the cem . tech states he
will replace the corroded pins .

Replaced the CEM , repaired the wiring at the D connector.
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FileID
152817

MakeModelMY
VOLVOXC92005

VIN
YV1CM59205

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

3183

12/29/2005

12/29/2005

EropertyDamag

Injuries

Fatalities

0

0

Summary

send a CEM.

THL released CEM

Part # 30728539

cem df13, 1A5F, DF16, E000, DDO1, 1A09, DD21, DD20, DD30, 1A62 Tech states customer concern is wipers running all the
time, even with ign. key off. Tech states headlights stay on also. Tech checked for codes, CEM DF13, 1A5F, DF16, E000,
DDO01, 1A09, DD21, DD20, DD30, 1A62. Tech has not done any fault tracing. Advised tech to check connectors on top of CEM
for water damage. Advised tech if CEM is wet, check cowl drains, also seal CEM box under cowl. Advised tech that THL will

FilelD

Category

VIN

152917

Field Report

YV1CZ59H84

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

Crash

34405

12/29/2005

12/29/2005

]

Injuries

Fatalities

PropertyDamag
]

0

0

Summary

swm 0003, cem 1a53, 1d08, pdm 0032, pdm 0030, 0040, e003, bcm 0094, psm 0029 Tech states customer concern while
driving frist radio went out, then dash lights, headlights, dome lights, also felt like engine was loosing power. Tech states

checked for codes, SWM 0003, CEM 1A53, 1D08, PDM 0032, PDM 0030, 0040, E003, BCM 0094, PSM 0029, 0028, SRS
00D5, ECM 928C, 530B, 4050. Tech states checked CEM connector for water damage, states NO water damage. Advised
tech to frist check wiring for chaffing under dash, if all ok, replace CEM.

tech will report............... tech replaced cem
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FileID
152927

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59225 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

20100

12/30/2005

12/30/2005

EropertyDamag

Injuries

Fatalities

0

0

Summary

30728539 released Tech states replaced CEM, and reload. Tech states also repaired windshield.

cem water Customer complains of water in driverside of vehicle. Tech found water comming through cem. Tech requests
cem. Connectors are in good condition.

FilelD

Category

VIN

153016

Field Report

YV1CZ91125

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

13184

1/3/2006

1/3/2006

L]

PropertyDamag
L]

Injuries

Fatalities

0

0

Summary

cem dd21 df13 1a05x 1a09 1a5e 1a5f 1a64 1a06 dd20 sas 0018 3f02 dd30 6c46 8e02 cem 8f1b 8f2¢ srs 00e5 ccm dd12

dd30 ecm 900b
tech has the vehicle in for the wipers , brakes lights stay illuminated, DIM stays very dimmly lit with key out , tech has checked
the DEM for moisture and disconnected made no dif.

inspected the CEM for water and found none , and cowl drains clear
released CEM Tech states replaced CEM, and reload.
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FileID
153037

MakeModelMY
VOLVOXC92005

VIN
YV1CZ592X5 |

Category
Field Report

Mileage

IncidentDate

DateReported

7901

1/3/2006

1/3/2006

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

water on CEM. Tech is requesting a CEM due to water damage.
Released CEM and asked tech if the harness was also damaged ,tech said yes it was green with corrosion.
Advised tech to also replace the CEM harness. Tech replaced CEM and harness.

FilelD

Category

VIN

153096

Field Report

YV1CZ91185 I

MakeModelMY
VOLVOXC92005

Mileage

IncidentDate

DateReported

17837

1/3/2006

1/3/2006

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

30728539 released Tech replaced CEM and resealed cowl.

cem water Customer complains of water leaking through car. Water came into Cem box and watered cem. Tech found
corrosion in Cem.
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FileID
153105

MakeModelMY
VOLVOXC92005

VIN
YV1CM59285

Category
Field Report

Mileage

IncidentDate

DateReported

11395

1/3/2006

1/3/2006

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

THL released CEM

Part # 30728539................. Tech states replaced CEM, and connectors, water damage.

cem 8f25 Tech states customer concern is front wipers inop. Tech states checked for codes, CEM 8F25. Tech states no
power from CEM to wiper motor mod. Tech states if he jumps wire at CEM, wipers working. Tech requesting CEM.

FilelD

Category

VIN

153109

Field Report

YV1CZ85285 [

MakeModelMY
VOLVOXC92005

Mileage

IncidentDate

DateReported

4717

1/3/2006

1/3/2006

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

CEM - 30728539..............

YAW - 31110068.............

sault water damage, Customer Pay Tech states car in salt water, with broken winshield. Tech states all Customer pay. Tech
asking for CEM and YAW sensor. THL released PARTS.
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FilelD Category VIN

153111 Field Report YV1CY59205

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
1/3/2006 1/3/2006

Injuries Fatalities

0 0

Summary

Water damage near CEM Tech said that there was a water leak above the CEM, has caused corrosion in the connector pins
and the harness.
Tech called to request a CEM, shipped, will replace the harness also. Per fax, replaced CEM.

FilelD
153133

MakeModelMY
VOLVOXC92004

VIN
YV1CZ91Hs4 [

Category
Field Report

Mileage IncidentDate

37294

DateReported

Crash EropertyDamag

1/3/2006 1/3/2006

Injuries Fatalities
0 0

Summary

swm 0003 Tech states customer concern is at times headlights will go on and off with ign. key off. Tech states checked for
codes, SWM 0003. Tech states swapped both headlight assey. still same concerns. Advised tech to check CEM connector
under cowl. Check for water damage, also check harness under dash for chaffing at steering column bracket.

Tech will report.........cccceveeneee. tech has called back to indicate that he has checked all the wiring near the steering column and
found nothing have suggested that the next step would be to swap our SWM and LSM and if stillno difference to replace the
CEM

tech to report tech replaced cem
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FileID
153191

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91105 [

Category
Field Report

Mileage

IncidentDate

DateReported

22271

1/4/2006

1/4/2006

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

cem 8d02 8d01 tech states he check the brake light switch . tech states when the car is started the brake lights stays on .
Tech states replaced CEM, and reload.

FilelD

Category

VIN

153205

Field Report

YV1CZ91105 [

MakeModelMY
VOLVOXC92005

Mileage

IncidentDate

DateReported

19554

1/4/2006

1/4/2006

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

ecm a12b 900d 390b cem 1a5f df15 8a32 sas e000 bcm 0094 0100 e000 customers main concern is that several dash
warning lights are on and tech found water contamination at cem. CEM was replaced and so was the lid but problem
reoccurred. Tech is next going to replace wiring harness he just wanted to know if there is anything else he can do.

THL advised tech to contact FTS before doing this, THL also recommends wiring harness replacment. found white can h
shorted to ground under carpet
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FileID
153210

MakeModelMY
VOLVOXC92005

VIN
YV1CMS59255

Category
Field Report

Mileage

IncidentDate

DateReported

4882

1/4/2006

1/4/2006

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

cem water damage Customer complains of no wiper. Tech found water on cem and connectors are green. Tech requests

CEM. Tech is aware of resealing and cleaning drain plugs

30728539 thl release Tech states replaced CEM, and reload. Also sealed CEM box.

FileID
153229

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85245 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

16764

1/4/2006

1/4/2006

L]

PropertyDamag
L]

Injuries

Fatalities

0

0

Summary

THL released CEM

Part # 30728539

cem water damage Tech requesting a CEM. Tech states customer had windshield replaced. Tech states CEM damage from
water leak from unsealed windshield.
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FilelD

Category

VIN

153446

Field Report

YV1CZ91HO4 [

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

40754

1/6/2006

1/6/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

no high beams Tech states the high beams will not work.Tech has checked the power out of the CEM and found no power out
of relay CM114.

Tech wants to replace the CEM.

Advised tech that CEM is not restricted an he can order it through his parts dept. Tech states replaced CEM, and reload.

FileID
153840

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59245 [

Category
Field Report

Mileage IncidentDate

17549

DateReported

Crash PropertyDamag
1/12/2006]_ []

1/12/2006

Injuries Fatalities
0 0

Summary

dem release Customer states no start, wipers on all time. Tech states high side of vehicle was greyed out. Tech disconnected
bcm and has 60 olhms. When tech disconnected dem vehicle came back. Tech did find traces of water in CEM box.

Tech requests dem and cem tech replaced dem

FileID
153946

MakeModelMY
VOLVOXC92005

VIN
YV1CM59245

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

7889

1/13/2006

1/13/2006

PropertyDamag
]

Injuries

Fatalities

0

0

Summary

water contaminated cem tech said that he found water contamination at cem and at connectors. Tech called requesting a cem
and he was asking if he should replace harness as well.

THL advised tech to replace harness, and THL will release cem Tech states replaced CEM, and harness.
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FileID
153979

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85235 [

Category
Field Report

Mileage

IncidentDate

DateReported

4171

1/17/2006

1/17/2006

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

request CEM request CEM found water intrusion Replaced CEM, reload

FilelD

Category

VIN

153992

Field Report

YV1CZ85245 [

MakeModelMY
VOLVOXC92005

Mileage

IncidentDate

DateReported

11157

1/17/2006

1/17/2006

Injuries

Fatalities

Crash EropertyDamag

0 0

Summary

cem water Customer states check engine light abs light and brake lights on. Tech has 31 dtc's in the CEm. Tech found water
in cem box and harness connections are green.

Tech requests 30728539 Tech states replaced CEM, and reload.

FileID
153995

MakeModelMY
VOLVOXC92005

VIN
YV1CM59205 |

Category
Field Report

Mileage IncidentDate

13095

DateReported

Crash PropertyDamag
]

1/17/2006 1/17/2006

Injuries Fatalities
0 0

Summary

bcm 0094 0115 0148 cem 1a64 1a5e customers main concern is that all dash lights shut off and brake lights always stay on
until a battery reset is performed.

THL will release cem replaced cem
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FileID
154037

MakeModelMY
VOLVOXC92005

VIN
YV1CM592X5 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

11262

1/17/2006

1/17/2006

EropertyDamag

Injuries

Fatalities

0

0

Summary

THL will release cem Replaced CEM to repair

cem 8a20 dd22 dd30 8d02 df13 1a5f sas 0016 tech has several dics and tech checked connections at cem and found water
contamination. Tech called requesting a cem

FilelD

Category

VIN

154062

Field Report

YV1CM59225 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

6872

1/17/2006

1/17/2006

L]

PropertyDamag
L]

Injuries

Fatalities

0

0

Summary

advised tech to replace the cem. replaced cem

cem 8f32 windshield washer inop tech states that the washer motor works and all the connection are fine .and he feels the
problem is in the cem .
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FilelD

Category

VIN

154126

Field Report

YV1CZ59245 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

12108

1/17/2006

1/17/2006

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

readings again.

ecm 21ec, 212C, 290D, 2900 Tech states car was towed in 2 weeks ago, had open fuse for fuel pump. Tech states replaced
fuse and fuel pump. Tech states 2 weeks later customer states at 65 mph engine holding back. Tech states car in today,
reading from fuel pressure is 300 kpa, reading from fuel gauge is 300 kpa, but reading from ECM is 400 kpa. Advised tech to
replace PEM and fuel pressure sensor. Advised tech to also reset adaption. Advised tech to drive on highway, then check

Tech will report........... tech replaced PEM, fuel pressure sensor, and car stalled out when vehicle was going to shop. Fuel
pump was replaced 12/15/06. Currently fuse is in tact.

THL: advised tech to contact FTS Fts advised to replaced fuel pump and cem

Tech request cem 30728539 Tech states replaced CEM, and reload.

FilelD

Category

VIN

154263

Field Report

YV1CZ91155 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

6346

1/19/2006

1/19/2006

PropertyDamag
] L]

Injuries Fatalities

0 0

Summary

no communication with vehicle Tech said he has no communication with the high or low speed network so the tech checked
the CEM connections and for water damage.

Released CEM and advised tech if he cannot clean up the wiring harness of corrosion then he needs to replace it. Tech states
replaced CEM, and reload. Seal CEM box, clean out cowl drains.
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FilelD

Category

VIN

154454

Field Report

YV1CM59HO4

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

34386

1/23/2006

1/23/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

smk from swm Tech was performing a tcm upgrade. Durning the download tech noticed smk from steering wheel. Head lights
are stuck on, wipers dont work. Tech performed a battery reset. Tech has no communication with Cem. Tech will replace
SWM. Tech was using a volvo charger. Tech disconnected swm and airbag but can not communicate with vehicle. All fuses
are good in distribution box.

Tech will inspect wiring to swm for possible grounded wiring. Left message with TROY as an FY| tech states he spoke with
troy and he advised to try a cem first and see'
tech states he swaped out a tcm and the resistance when down .

advised tech to do what fts recomended and call back with the tcm part number and dem number. tech called requesting tcm
and dem

THL will release parts Tech called back, states driving car at 35 to 40 mph feels like trans. goes into neutral. Asked tech to
check trans. line pressure while driving, if gauge goes to 0 when trans. feels like in neutral, fault maybe in trans.

Tech will report.................. Tech monitored transmission pressure and noticed pressure 1-2 shift. When vehicle shifts to 3rd
line pressure goes to 0.

Advised tech to install correct whole in trans to monitor 3rd gear. tech says that trans fluid is black and severly degraded. Tech
also said that line pressure went to zero when problem occurred. Tech request trans

will release trans replaced sas tcm cem swm and reloaded

FileID
154468

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85275 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

12958

1/23/2006

1/23/2006

PropertyDamag
]

Injuries

Fatalities

0

0

Summary

car wash h/s down Customer states lost tach and spedo with abs light. bcm u01600 u042829 c004064 u011400 u000100 dem
0u100100 u012900 tcm p06000 e000 cem df17 1a5f 1a61 1a62 ecm u000100 p261000 u0100100 Tech cleated dtc's and can
not get dtc's to return. Customer did state the car acted up when he went through a car wash.

Advised tech to inspect Cem and DEM for water intrustion. Tech inspected connector at dem and found mositure. Tech
requests 30713136 DEM replaced ccm
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FileID
154488

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59225

Category
Field Report

Mileage

IncidentDate

DateReported

9615

1/23/2006

1/23/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

uem 0071, 0005, 0004, cem 8f04, rem 6202, ccm 0061 Tech states customer concern is water leaking on L/S floor. Tech
states checked water leak, coming in from CEM. Tech states checked for codes, UEM 0071, 0005, 0004, CEM 8F04, REM
6A02, CCM 0061. Tech requesting a CEM. Advised tech to check cowl drains, also seal CEM box under cowl.

THL released CEM....................

Part # 30765148...........cc.n..... tech replaced cem

FilelID
154491

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59215 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

15790

1/23/2006

1/23/2006

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

cem no power Customer states cranks but no start. Tech has power going to CEm but no power comming out to the fuel
pump. Tech can communicate with CEM. cem 3f90 ecm 921b Tech is aware of water concerns. Tech requests cem

30728539 released Tech states replaced CEM, and reload.
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FileID
154656

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59255 [

Category
Field Report

Mileage

IncidentDate

DateReported

25382

1/25/2006

1/25/2006

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

THL will release cem Replace CEM, reload SW

brake lights stay on tech states that dash lights stay on with key out of ignition, tech replaced ignition switch. Next tech found
brake lights staying on, tech then replaced rem. Connections at cem are clean and tight. Tech performed can reload and it
failed saying that there are communication problems. Tech came to conclusion that cem is at fault.

FilelD

Category

VIN

154723

Field Report

YV1CZ85275

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

6

1/26/2006

1/26/2006

Crash EropertyDamag
]

Injuries

Fatalities

0

0

Summary

30765148 released repalced cem .

brake lights on Customer states brake lights were on. Battery was drained. cem e000 df17 Tech found cem lid was not
latched. Tech found green connectors and water in CEM. Harness is ordered and requests cem.

FilelD

Category

VIN

154768

Field Report

YV1CZ59215 [

MakeModelMY
VOLVOXC92005

Mileage

IncidentDate

DateReported

25000

1/26/2006

1/26/2006

Crash PropertyDamag
] ]

Injuries Fatalities
0 0

Summary

Headlights inop in heavy rain, work when vehicle sits overnight, CEM corrosion Customer complaint is that during heavy rain
the headlamps stop working until vehicle sits overnight and then they start working again. No corrosion found in connectors
but did see green corrosion in CEM when looking though holes in housing. Dealer requesting CEM. Released CEM. replaced
cem
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FileID
154780

MakeModelMY
VOLVOXC92005

VIN
YV1CY592X5 [

Category
Field Report

IncidentDate

Mileage

DateReported

7530

1/26/2006

1/26/2006

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

THL will release cem Tech replaced CEM.

water contaminated cem tech states that cem is contaminated with water. Tech called requesting cem.

FilelD

Category

VIN

154829

Field Report

YV1CZ85285 [

MakeModelMY
VOLVOXC92005

Mileage

IncidentDate

DateReported

4935

1/27/2006

1/27/2006

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

THL released part as per faxed form" replace CEM"

cem moisture Customer complains of psm inop and no power from 12votl adapter. Tech has no power out of cem. Tech found
water in the CEM. Tech requests 30728539
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FilelD

Category

VIN

154860

Field Report

YV1CM59275

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

6754

1/30/2006

1/30/2006

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

contamination.

THL will release cem Tech states replaced CEM, and reload.

SRS 00e7 Tech states this is the 2nd time back for this code but it took 2700 miles for it to set.

Advised tech to check all the connections on the CAN network. tech has checked connections at cem and found slight water

FilelD

Category

VIN

154909

Field Report

YV1CY59265 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

9145

1/30/2006

1/30/2006

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

released cem . replaced cem

cem has water damage tech states he needs a cem to be released .

VCNA 004950

Page 227 of 530



FilelD

Category

VIN

154928

Field Report

YVICZ1115

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

14772

1/30/2006

1/30/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

water damage to CEM Tech states he has 9 pages of codes due to water damage.Tech has contacted his FTS and he
advised him to replace the CEM and harness.

Released CEM. Tech replaced CEM and harness.

FileID
154979

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59235 [

Category
Field Report

Mileage IncidentDate

10851

DateReported

Crash PropertyDamag
1/31/2006[ ] []

1/31/2006

Injuries Fatalities
0 0

Summary

sas €000 dem e003 cem 1c08 1c06 1a5e 1a5f 1a61 1a62 1a64 0115 ccm 0100 ecm 0094 bcm e003 ecm 720b, customers
main concern is that vehicle stalled out while diriving. Tech replaced ecm because of no vehicle communication. Tech has
vehicle communication now so he released car. Vehicle was towed back with no start condition and a clicking noise coming
from dash area. Tech has checked connections at dem and cem and all is clean and tight. There is no sign of water
contamination.

THL advised tech to replace cem. Tech installed the cem and intermittenly the car will stall while driving. No dtc's are stored.
Vehicle has 1/2 tank of fuel.

Tech will check for chaffing under steering columb and contact fts. tech states he has he checked for chaffed wires under the
steering column and under the foot well and he cannot find any faults .

advised tech again to get the fts involved due to no fault are being found and several parts had already been replaced . Tech
states found chaffed wires in cowl, repaired wires, all ok now.
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FileID
155006

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91115 [

Category
Field Report

Mileage

IncidentDate

DateReported

19040

1/31/2006

1/31/2006

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

sas €000 0016 cem 9f20 3f02 8a20 df13 df16 e000 1a5f 1a62 8d02 1a09 3f84 1a03 bcm 0115 0148 0100 0094 e000 0150
ccm 0060 0064 ecm 930b 900b a12b €000 440c
tech has vehicle in for concern of brake failure light on and noise behind dash
tech has found water on top of CEM
request CEM tech wroted that the cem was replaced due to water .

FilelD

Category

VIN

155010

Field Report

YV1CM59275 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

10622

1/31/2006

1/31/2006

Crash EropertyDamag
]

Injuries

Fatalities

0

0

Summary

cem 8d02 1a05 1a09 1a64 1a5e df13 1a06 dd20 dd21 8f1d 1a03 2f02 2f05 sas 0018 bcm 0094 0115 0148 0150 srs 00e5
0221 srs 0222 ccm 0062 0060 ecm 9000
tech has found water in CEM and request CEM Tech replaced CEM and resealed cowl.
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FilelD

Category

VIN

155011

Field Report

YV1CM59245

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

42027

1/31/2006

1/31/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

ecm 710b cem 6c49 customers main concern is no crank no start. Tech has codes ecm 710b and 6¢c49. Tech called because
he wants to know if cem is most likly at fault.

THL advised tech to check connections at cem, and ask customer if problem happens with one or two keys, and check
antenna ring connections. tech has indicated there is a drieup water trail ant bottom of CEM suggested to ref TNN for new
CEM cover and check cowl drains Tech states replaced CEM, and reload. Also replaced antenna ring.

FileID
155223

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59255 [

Category
Field Report

Mileage IncidentDate

20097

DateReported

Crash EropertyDamag

2/2/2006 2/2/2006

Injuries Fatalities
0 0

Summary

no start, no crank customer states that vehicle stalls at times, car then has a no crank no start condition. Tech has no codes
and he cannot duplicate concern. Tech called to see if we know of anything.

THL will call after researching Tech said that he was able to duplicate the concern and there was no interiror lighting or
functions until he kicked the kick pane; by the cem. Tech request cem

THL will release cem Tech states installed new CEM, drove car all ok. Tech states let car sit, went back to car, NO start, NO
crank. Tech states NO lights on DIM, has head lights, door locks, dome light. Tech states NO codes. Tech states dapped on
CEM, dash lights came on. Advised tech to frist check CEM connector. Advised tech to check wiring under dash at brake
pedal bracket and steering column bracket for chaff wires. Advised tech to also check wiring to IGN. switch wiring, and ign.
switch. Advised tech to check power at starter relay. Advised tech if all ok, may have a bad CEM.

Tech will report................... tech states that when he taps on the dash the car sometime acts up .erik went to the dearler and
looked at this car and he says the he found the problem . Erik found the fuse 11 was loose and not properly seated in the hold
. this fuse is at the side of the dash and is just hanging in there

Tech states replaced fuse..
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FileID
155263

MakeModelMY
VOLVOXC92005

VIN
YV1CY59255 |

Category
Field Report

Mileage

IncidentDate

DateReported

9790

2/2/2006

2/2/2006

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

Tech requests CEM Tech states replaced CEM, and reload. Water damage.

cem water Customer states power supply problem to cigarette lighter and dvd. Fuses broken and found water on top of cem.
CEM dd10 dd50 dd51. Tech is aware of replacing harness if corrosion is found.

FilelD

Category

VIN

155307

Field Report

YV1CZ91H64 |

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

Crash

26575

2/3/2006

2/3/2006

L]

PropertyDamag
L]

Injuries

Fatalities

0 0

Summary

bcm 0094 dem 000a cem 1d08 customers main concern is that vehicle lost all of its back lighting and vehicle seemed to go
into limp mode. Tech has checked connections at cem and dem and all is clean and tight. THL advised tech to fault trace code
cem 1d08 and replace cem Tech states replaced CEM.
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FilelD

Category

VIN

155308

Field Report

YV1CZ59235 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

4628

2/3/2006

2/3/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

power system service message Customer states while idling power system service message is displyed in dim. THis is the
third repair attempt. cem dd30 dd21 dd20 e901 4831 4a35 dim e001 pdm e010 ddm e010 ecm e003 Tech checked charging
voltage and load tested battery. Tech inspected cem in cowl area for water damage. Tech can not find a fault. DTC's are
intermitten.

Advised tech of thn 32-04 abour bliss cameras. Tech will contact fts tech followed TNN, but then he notcied that cem
connectors were corroded. Tech request cem

THL will release cem replaced wiring harness and cem

FileID
155379

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59255 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

45293

2/3/2006

2/3/2006

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

cem 2F02, 2F05, DD21, DD30, DD22, 8F18, bcm 0094, 0115, ecm 291D, 3100, 3120, sa Tech states car in with all dash
lights on, brake lights staying on. No start, NO crank. Tech checked for codes, CEM 2F02, 2F05, DD21, DD30, DD22, 8F18,
BCM 0094, 0115, ECM 291D, 3100, 3120, SAS 0018, CMM 0063, 0061. Tech states checked CEM connectors under cowl,
tech states CEM filled with water. Tech requesting CEM. Advised tech to check cowl drains, reseal CEM box and were
harness goes into box. Advised tech to check for water inside harness, if so, will need to replace engine harness.

THL released CEM..................

Part # 30765148............... Replaced CEM, reload SW
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FilelD

Category

VIN

155383

Field Report

YV1CY592X5 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

7631

2/3/2006

2/3/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem df13, E000, df16, bcm 0148, 0115, 0100, e000, ecm 930b, a12b, 900b, 440d, 71 Tech states car towed in, no start, all
dash lights on, abs light on, anti-skid light. Tech checked for codes, CEM DF13, E000, DF16, BCM 0148, 0115, 0100, E000,
ECM 930B, A12B, 900B, 440D, 710B. Tech has not done any fault tracing. Tech states CEM was replaced a month ago, for
water damage. Tech states checked CEM connector and CEM, no water damage. Advised tech to do some fault tracing.
Advised tech to check harness under dash at steering colunm bracket for chaffing.

Tech will report after fault tracing..........c.......... tech performed fault tracing, tech could not find water contamination at cem,
and no wires seemed to be chaffed. Tech says that he has several cem codes that returned after codes are erased. Cem 1a05
1a09 bcm 0115 return. Tech called requesting cem

THL will release cem Replaced CEM, reloaded SW

FilelD
155402

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85295 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

13

2/6/2006

2/6/2006

PropertyDamag
]

Injuries

Fatalities

0 0

Summary

wipers inop. Tech states wipers inop. Tech states no power to wipers from CEM. Tech states checked connectors on CEM,
tech states filled with water. Advised tech to also check engine harness for water damage, if so, replace harness also. Advised
tech to check cowl drains, and seal CEM box.

THL released CEM.....................

Part # 30765148..................... Tech replaced CEM and harness due to water damage.
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FilelD Category VIN

155404 Field Report YV1CZ59255 [

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
11200 2/6/2006 2/6/2006

Injuries Fatalities

0 0

Summary

wipers inop. Tech states wipers inop. Tech states no power to wipers. Tech states checked connector on CEM, water
damage. Tech requesting CEM. Advised tech to also check engine harness for water, if so, replace harness. Advised tech to
check cowl drains, make sure bottom is open. Advised tech to seal CEM box.

THL released CEM..............

Part # 30765148.............. Tech replaced CEM and harness due to water damage.

FilelD Category VIN
155473 Field Report YV1CZ852X5

MakeModelMY
VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
7720 2/6/2006 2/6/2006/_ ]

Injuries Fatalities
0 0

Summary
cem has water tech states he needs a cem ,tech states that the connectors is corroded . tech request for a cem relased .

released cem. replaced cem and engine harness
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FileID
155683

MakeModelMY
VOLVOXC92005

VIN
YV1CY59295 |

Category
Field Report

Mileage IncidentDate

12901

DateReported

Crash EropertyDamag

2/8/2006 2/8/2006

Injuries Fatalities
0 0

Summary

contaminated cem tech states that cem is contaminated with water and he has severl codes. Tech called requesting cem and
he request one overnight.

THL will release cem overnight replaced the CEM and compartment harness

FileID
155696

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91165

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

8624

2/8/2006

2/8/2006

L]

PropertyDamag
L]

Injuries

Fatalities

0

0

Summary

cem 3f02 1a51 df13 8d02 8a30 6c49 customers main concern is that car does nto start, tech spoke with FTS and FTS

request cem release

THL will release cem Tech states replaced CEM, and harness.

FileID
155719

MakeModelMY
VOLVOXC92005

VIN
YV1CM59275 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

33426

2/9/2006

2/9/2006

PropertyDamag
]

Injuries

Fatalities

0

0

Summary

water in CEM tech said that CEL on , multiple CODEs request CEM 30728539 Replaced CEM, reloaded.
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FilelD

Category

VIN

155989

Field Report

YV1CZ91105 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

13766

2/13/2006

2/13/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

problems.

ECM 710b,9800 Tech says the customer brought the car in for the message about reduced performance but had no driviabltiy

Advised tech to check all the connections at the CEM and ECM to make sure they are clean and tight.Tech said the vehicle
never stalled or didn't start.Advised tech it was a possible just a glitch in the CEM. Tech called back, states checked CEM
connectors, found corrosion on gray connector and on CEM. Advised tech to replace CEM and harness.

THL released CEM.................

Part # 30765148................ replaced cem

FilelD Category VIN

156025 Field Report YV1CZ85225 [

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
2/14/2006 2/14/2006

Injuries Fatalities

0 0

Summary

parts question tech called looking for part numbers for terminals for connector B at the cem. Tech called parts support and
they advised tech to call technical hotline and they spoke to freddy in parts.

THL will call after doing research. tech says that he repaired connector C on the top of the cem but he is looking for connector
B repair terminals. Tech says that his main concern is water contamination at the connector. THL called parts support and
parts said to order PN 30656721/30656723/30656724/30656727/30656728/30566730.

THL also mentioned to tech that for water contamination problems, wiring harness are usually replaced.
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FileID
156118

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85235 [

Category
Field Report

Mileage

IncidentDate

DateReported

1710

2/15/2006

2/15/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

lost all electrical power request CEM tech has the vehicle in for loss of high speed net work and found 19 pgs of codes
request CEM for water intrusion 30765148 tech has also orderd the engine wiring harness Tech states replaced CEM and
harness, water damage.

FilelD
156173

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59215 [

Category
Field Report

Mileage

IncidentDate

DateReported

11004

2/16/2006

2/16/2006

Injuries

Fatalities

Crash EropertyDamag

0 0

Summary

sas 0018 cem 8d02 df03 1a05 1a09 1a5e 1a64 df13 1a06 tech states that the brake lights stays on and that he pulled the
rem relay and the light function perfectly .

advised tech to check the cem for water intrusion . Tech called back and said he did find water on the CEM.

Released CEM. Tech states repaired pin at CEM connector.
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FilelD

Category

VIN

156193

Field Report

YV1CZ91135 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

10451

2/16/2006

2/16/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

no washers Customer states washers are inop. Tech has power out of the cem but the signal never grounds. Cem completes
the ground. Tech is requesting a CEM

30765148 released Tech states replaced CEM, and reload.

FileID
156271

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85285 [

Category
Field Report

Mileage IncidentDate

4437

DateReported

Crash PropertyDamag
2/17/2006]_] []

2/17/2006

Injuries Fatalities
0 0

Summary

cem df13, 8f18, 1a5f, 8f09 Tech states customer concern is at times brake lights will stay on all the time, even with ign. key
out of car. Tech checked for codes, CEM DF13, 8F18, 1A5F, 8F09. Tech states removed connector from brake light switch,
lights still on. Advised tech to check connector on CEM for water damage. Advised tech if so, check cowl drains, also seal box
under cowl, and make sure cowl drains are open at bottom.

THL released CEM.....................

Part # 30765148.................... Tech states he has replaced the CEM in this vehicle and he is wondering how he can reseal the
cowl above the CEM.

| asked the tech if the CEM connectors had any corrosion on it and he said yes but he had cleaned it.

Advised tech if he had corrosion in the connector he should replace the harness and it will come with the updated cowl cover
to help prevent this from happening again. Tech states replaced CEM, and harness. Water damage.
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FilelD

Category

VIN

156275

Field Report

YV1CZ592X5 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

15631

2/17/2006

2/17/2006

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

released cem. Tech states replaced CEM, and harness.

cem connectors is corroded tech the cem connectors is corroded and that the lid was not sealed.

FilelD

Category

VIN

156331

Field Report

YV1CY592X5 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

11400

2/17/2006

2/17/2006

Injuries Fatalities

Crash EropertyDamag

0 0

Summary

released cem . Tech states replaced CEM.

cem 6¢49 and the car will not start tech states the problem is in the cem .
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FilelD

Category

VIN

156363

Field Report

YV1CZ911X5 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

9591

2/20/2006

2/20/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

blinkers fast intermitten Customer complains of double blinking. No dtc's are stored. Previous repair attempt blinker stalk was
replaced. All bulbs are good and one socket replaced. Cem sends command to blinkers. Tech requests cem

30765148 released tech states he replaced the cem and the problem is still there tech states he has replaced the cem and
that problem is still there.
tech states that all bulbs was replaced .

advised tech to double check all the bulbs,check the wire harness again for possible high resistance. Tech states replaced
CEM, and reload.

FilelD Category VIN

156370 Field Report YV1CZ59215 |

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
33881 2/20/2006 2/20/2006/_] ]

Injuries Fatalities

0 0

Summary

water on CEM Tech called looking for CEM. BOB Did not release CEM, case not filled out. 02/20/06

THL released CEM............. 02/21/06

Part # 30765148............ tech installed new cem and he cannot communicate with it. Tech pressed send prog, and he still

cannot readout hardware and serial number with original cem.

THL advised tech to install new cem and press send prog and readout hw and serial number. Tech states replaced CEM, and
reload. Also sealed box, clean out cowl drains.
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FilelD

Category

VIN

156392

Field Report

YV1CM59H33 [

MakeModelMY

VOLVOXC92003

Mileage

IncidentDate

DateReported

33665

2/20/2006

2/20/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

unhandled exception has occurred tech replaced cem because windows, dim, psm, pdm were inop. Tech installed midtronic
charger and during the cem reload he got an error message, an unhandled exception has occurred. Tech is on vida 2005 D.
Tech can read out hw and serial number number of off cem. Tech is on vct 5.0D.

THL advised tech to revoke sw, perform a battery reset, and start vida back up with icon on lower portion of screen not with
desk top icon. Tech states replaced ICM, and reload.

FileID
156432

MakeModelMY
VOLVOXC92003

VIN
YV1CM91H33 |

Category
Field Report

Mileage IncidentDate

30021

DateReported

Crash EropertyDamag

2/21/2006 2/21/2006

Injuries Fatalities
0 0

Summary

camp 135b tech states the sw started to download and it got half way thru and it gets message but does not know what
message says . tech states that the car is totally inop . tech states he has no communication to cem. tech states all he has is
the check engine light on .

advised tech that the cem is probably faulty Tech states replaced CEM, and reload. Also performed camp. 135.
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FilelD

Category

VIN

156442

Field Report

YV1CZ592X5 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

16482

2/21/2006

2/21/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 8a21 customers main concern is that low beam inop message appeared on dim. Dipped beam works for a second and
then shuts off. Tech swapped out head lamp assemblies and no change. Tech also noticed that there is some water
contamination at the cem.

THL will release cem Tech states replaced CEM, and reload.

FileID
156573

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59285

Category
Field Report

Mileage IncidentDate

13865

DateReported

Crash EropertyDamag

2/22/2006 2/22/2006]_

Injuries Fatalities
0 0

Summary

cem dd30 1a5f 1a42 1c06 customers main concern is that anti skid light is on. Tech has several can communication faults.
Tech inspected cem for water contamination and found water corrosion.

THL will release cem Tech replaced CEM.

FilelD Category VIN

156582 Field Report YV1CZ91125 |

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
17257 2/22/2006 2/22/2006]_ L]

Injuries Fatalities

0 0

Summary

Water in CEM Tech states has had water in CEM. Tech requesting CEM. Brandon Jeffries has seen car with tech. Tech is
replacing CEM and wiring harness due to corrosion. Tech is aware of proper sealing procedures. Tech states replaced CEM,
and reload. Also sealed box.
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FileID
156583

MakeModelMY
VOLVOXC92005

VIN
YV1CN59275

Category
Field Report

IncidentDate

Mileage

DateReported

14705

2/22/2006

2/22/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

Water in CEM Cem got wet. Harness ok. Tech to replace CEM and reseal. Released CEM. Tech states replaced CEM, and
reload. Also sealed box.

FilelD
156855

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85265 [

Category
Field Report

Mileage

IncidentDate

DateReported

11901

2/27/2006

2/27/2006

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

30765148 released Tech states replaced CEM, and reload. Also replaced harness.

cem water Customer states check engine light. Tech found water in the cem box. Wipers would activate by themsolfs. Tech
will replace harness and requests cem.
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FilelD

Category

VIN

156880

Field Report

YV1CZ85235 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

2110

2/28/2006

2/28/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

BCM u011400,u012600,u042829,u000100,u030000,c003907 Tech states he has replaced the CEM and the harness due to
water damage,tech released the car and about 1k miles later all these BCM codes came up.Tech cleared the codes and they
did not come right back.Tech says the codes only happened 1x according to the freeze frame data.

Advised tech to keep road testing to see if the codes come back,if they do then swap a BCM with another vehicle.

Tech inspected harness connections on Cem and BCM. Cem and harness was replaced. Only common issue with dtc's and
connections is Connector D cem. Tech pin drag tested connector. All dic's point towards communication problems from cem
to bcm. DTC's have not returned since clearing on Monday. Customer drove 200 miles on car and nothing returned. Tech has
a call into the fts.

Advised tech to check pedal sensor connections for water and pin drag bcm connector. tech has indicated tha the has spoken
to FTS and has determined that BCM be replaced and performed BCM reload and has tried to calibrate it and when he
presses the calibration button the screen goes blank . On VIDA 2005 D

| have asked if the VCT is updated and tech has indicated that no update has been done , | have suggested to performed the
update and try again
tech has called back and states the VCT update makes no difference

also suggested to load VIDA 2006A and report Tech states replaced BCM, and reload.

FileID
156908

MakeModelMY
VOLVOXC92005

VIN
YV1CY59245 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

13104

2/28/2006

2/28/2006

]

PropertyDamag
]

Injuries

Fatalities

0

0

Summary

30765148 released
Tech states replaced CEM, and reload. Also replaced CEM connector, water damage.

cem water Customers complains of wiper inop. Tech removed the wiper cowl and found green corrosion on harness. Pins
stayed in connetor. Tech has the repair terminals and requests cem.
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FileID
156910

MakeModelMY
VOLVOXC92004

VIN
YV1CM59H54

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

22258

2/28/2006

2/28/2006

EropertyDamag

Injuries

Fatalities

0

0

Summary

water damage in CEM Tech states he has found water damage to the CEM and the harness and he is replacing it,his
question is will the new harness come with an updated cover?
Advised the tech that only MY 05 - will have an updated harness and he should check the cowl drains to make sure they are
clear. Tech states replaced CEM and SAS, and reload.

FilelD

Category

VIN

156915

Field Report

YV1CZ91125

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

25236

2/28/2006

2/28/2006

L]

PropertyDamag
L]

Injuries

Fatalities

0

0

Summary

water on CEM Tech states customer found water on drivers side floor after going through car wash.
Tech found water entering in from under the CEM cowl cover.Tech is requesting a CEM.
Released CEM and advised tech if the harness also had water damage it should also be replaced and it will come with an
updated cowl cover. cleaned CEM connector and replaced CEM
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FilelD

Category

VIN

156948

Field Report

YV1CZ59255 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

14913

2/28/2006

2/28/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary
cem dd22, dd20, 1a09, 8f1d, 1a06, 1a03 Tech states customer concern is brake lights on all the time. No dash lights. Tech
states checked for codes, CEM DD22, DD20, 1A09, 8F1D, 1A06, 1A03, 1A09. Tech states checked CEM for water damage,

found cover on CEM box hanging off. Tech states box is wet, has been raining for a few days. Tech requested CEM. Advised
tech to check cowl drains, and seal box.

THL released CEM.....................

Part # 30765148........cccceeeuuns Tech states replaced CEM, and reload. Also cleaned cowl drains, and seal box.
FilelD Category VIN

157015 Field Report YVICZ911X5

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
12071 3/1/2006 3/1/2006

Injuries Fatalities

0 0

Summary

cem cover.

THL will release cem repa;lced cem and secured cover

cem df13 vehicle came in because brake lights stay on. Tech found water contamination at the cem due to cracked lid for
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FilelD

Category

VIN

157048

Field Report

YV1CZ59H44 [

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

66113

3/1/2006

3/1/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

ecm upgrade download problem tech states that he tried to download e the ecm ugrade due to code ecm 201a .
tech states the upgrade became available and the download started downloading the just quick .
tech states the car is totaly inop . tech states that only the check engine light is on .

tech replaced the cem .

FileID
157153

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85265 [

Category
Field Report

Mileage IncidentDate

13478

DateReported

Crash EropertyDamag

3/2/2006 3/2/2006

Injuries Fatalities
0 0

Summary

engine shudders Tech states engine will shudder when slowing down just before coming to a stop.Tech found no codes but
he can duplicate the condition.
Advised tech to monitor the fuel pressure when the fault occurs.

Tech will report. tech states that fuel pressure is within spec during fault. Tech still experiences light shudder when coming to a
stop. Tech believes that it is a trans issues. Tech performed ecm and tcm upgrade and no change.

THL advised tech to swap out tcm from another vehicle and report. Tech replaced CEM.
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FileID
157197

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85245 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

13499

3/3/2006

3/3/2006

EropertyDamag

Injuries

Fatalities

0

0

Summary

THL will release cem Tech states replaced CEM, and reload.

no brake lights tech states that vehicle has no brake lights and cannot get out of park, tech checked connections at cem and
found corrosion on connector. Tech cleaned connector and problem is still present. Tech request cem

FilelD

Category

VIN

157239

Field Report

YV1CZ59295 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

10253

3/3/2006

3/3/2006

L]

PropertyDamag
L]

Injuries

Fatalities

0 0

Summary

tech requested cem Tech states car towed in. Customer concern is can not get trans. out of park. Tech states no brake lights,
no power to shiftl lock solenoid, no power to brake light switch. Tech states fault traced wires, no power from CEM for brake
lights. Tech states removed CEM, filled with water, cover for CEM under cowl hanging off. Tech states open cowl drains. Tech
requested CEM. Advised tech to seal box after repairs.

THL released a CEM...................

Part # 30765148.........ccceeueee. replaced CEM and reloaded it.
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FilelD Category VIN

157355 Field Report YV1CMO1H34 |

MakeModelMY

VOLVOXC92004

Mileage IncidentDate DateReported Crash EropertyDamag
40554 3/6/2006 3/6/2006

Injuries Fatalities

0 0

Summary

cem 1a64, e001, 1a5c, 1a66, 8f21, 1a51, 1a52, 1a5b, 1a54 Tech states customer concern is at times will loose dash lights,
gauges. Tech checked for codes, CEM1A64, E001, 1A5C, 1A66, 8F21, 1A51, 1A52, 1A5B, 1A54. Advised tech to frist check
wiring under dash near brake pedal bracket for chaffing. Advised tech to check CEM connectors for water damage, if all ok,
replace CEM, and reload.

Tech will report.......cccovvieeiiieeeninenn. Tech called back, replaced CEM and reloaded. Tech states all ok now. Tech states was
told by shop foreman to perform a TOTAL CAN UPGRADE, tech states performed CAN upgrade, now car is down again.
Advised tech if he can not bring CEM back, will have to replace. Advised tech to perform a battery disconnect for 20 mins.
then try to commuicate with CEM, if no commuication, replace CEM.

Tech will report............... tech performed a battery reset and he was able to read hw and serial number. Tech then attempted
to order a cem reload and the vehicle shut down and the check engine light is the only thing on. Tech is ordering sw 8691290.
Tech is on vida 2006 A but on vct C

THL advised tech to perform a battery reset to bring vehicle back online, and update vct Tech did update the VCT firmware,
said that he tried the reload again , cannot begin the SW purchase, VIDA cannot read the vehicle at all. Tech als o said that
the car will not start, no crank, with the original CEM installed, tech has no communication with the car to read codes.

Tech will swap the VIDA cart, retry, if still NG, will check connections from OBD connector to the CEM, report results. Tech
switched to a laptop, said that he was able to get the CEM to reload. Now the car will crank, but it will not start. Tech said that
the dash will light up, but most other electrical functions are inop. Tech is still not able to read codes from any system in the
car .

Tech will check Immo communication to the ECM and key, go to send prog and see what modules he can get part #'s from,
report results.

Service manager calls and states the vehicle is still down. Tech working on car measured 60 olhms on high/low side when all
dash lights are down. Service manager loaded Vida D and firmware D. Asked service manager if someone has every read can
h/l voltage and he did not know what writer was talking about.

Advised tech to fault trace wiring for possible short. Service manager called again and said all the reading were ok.l asked him
if he was sure he did not find any shorts ,he then put the tech on the phone .Tech said again the reading were ok.Tech did 3
cem reloads.

| checked in PIE and found when he perfromed the 1st CEM reload the PSM was disabled and then he lost more nodes with
every CEM reload he performed. Tech states replaced infotainment mod.
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FilelD

Category

VIN

157362

Field Report

YV1CZ91155 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

8758

3/7/2006

3/7/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem df13, dd20, dd21, dd22, dd30, 1a05 Tech states customer concern is at times message on dash, power systems failure.
Customer states also P/S hard at times. Tech checked for codes, CEM DF13, DD20, DD21, DD22, DD30, 1A05. Tech not
sure on repair. Advised tech to remove brown wire D-24 from CEM, and tape wire off. Advised tech to also check CEM
connector under cowl for water damage. Advised tech if has water damage, replace CEM, and seal box. Advised tech to check
cowl drains also.

THL released CEM................
Part # 30765148................
Tech will report.............. Tech states replaced CEM, and reload.
FilelD
157561

MakeModelMY
VOLVOXC92005

VIN
YV1CZ592X5 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

29015

3/8/2006

3/8/2006

L]

PropertyDamag
L]

Injuries

Fatalities

0 0

Summary

water leak Customer complains of brake lights on. Tech found the cem full of water and connectors corroded. Tech requests
cem and will replace harness

30765148 released Tech states he is installing the new CEM and after the download he gets the message that a fault has
occured during the download.Advised tech that usually means that the CEM is 1/2 loaded.
Advised tech to try the load the CEM again.

Tech will report. Tech called back and said he still cannot communicate with or load the new CEM.I asked the tech if he can
communicate with all the other module.
Advised tech | will release another CEM. Tech states replaced CEM, and reload.

VCNA 004950 Page 250 of 530



FilelD Category VIN

157569 Field Report YV1CZ59235 [

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
3310 3/8/2006 3/8/2006

Injuries Fatalities

0 0

Summary

brake lights stay on Customer states brake lights stay on all the time. Tech disconnected the brake ligth switch and the lights
stay on. Tech did not see signs of water damage in cem. Tech requests cem

30765148 release

Tech states replaced CEM, and reload.

FilelD Category VIN
157630 Field Report YV1CZ91165 I

MakeModelMY
VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
15065 3/9/2006 3/9/2006

Injuries Fatalities
0 0

Summary

cem 1c06 1c08 dd30 Customer complains of emergency power failure. cem 1c06 1c08 dd30 Charging voltage is 14.3 Tech
load tested battery - ok. DTC's are intermitten.

Advised tech to follow tnn for removing bliss and test drive. Tech will inspect wire to alternator and possible water in cem Tech
states removed D-24 wire from gray CEM connector. GN /W.
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FileID
157674

MakeModelMY
VOLVOXC92003

VIN
YV1CZ59H63 |

Category
Field Report

Mileage

IncidentDate

DateReported

29285

3/9/2006

3/9/2006

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

THL released CEM

Part # 30657629...................

brake lights on all the time Tech states customer concern is brake lights on all the time, even with key off. Tech states NO
codes ?? Tech states brake light switch is ok. Advised tech to replace CEM.

FilelD

Category

VIN

157808

Field Report

YV1CZ91195 [

MakeModelMY
VOLVOXC92005

Mileage

IncidentDate

DateReported

10756

3/13/2006

3/13/2006

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

he cleaned it.

harness.

Advised tech | will release a new CEM
Advised tech to also replace the harness and it should come with an updated CEM cover. Tech states replaced CEM, and

water in CEM Tech states he found water in the CEM and he is requesting a replacement.
| asked the tech if the connectors on the CEM were ok,tech says the C connector in the harness had some corrosion on it but
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FileID
157921

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59215 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

35242

3/14/2006

3/14/2006

EropertyDamag

Injuries

Fatalities

0

0

Summary

THL will release cem Tech states replaced CEM, and reload. Also replaced engine harness.

sas 0018 e000 3f83 cem 1c08 1c06 1a5e 1a5f 1a61 1a62 1a64 tcm €000 becm 0115 becm 0100 0094 0113 0148 e003 0063
5130, tech states that he found signs of water contamination at cem.

FilelD Category VIN

158091 Field Report YV1CZ59265 [

MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash PropertyDamag
3/15/2006 3/15/2006/ []

Injuries Fatalities

0 0

Summary

30765148

ecm 8d02 cem 1a54 1a55 1a56 srs 00d5 dd10 ecm 440d ecm 660b tech has the vehicle in for no dash ( miles cannot be
read) , no power seats ,no climate control
tech has indicated ther is no power coming out of the CEM to power up the listed components on violet /wht wire , after
suppling a external voltage at the wire all functions return
tech has requested CEM

suggested to ref TNN for checking CEM drains and check for corrosion on terminals to CEM also check for TNN for possible
new cover for CEM Tech states replaced CEM, and reload.
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FilelD

Category

VIN

158345

Field Report

YV1CZ91195 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

17434

3/20/2006

3/20/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

brake lights on Tech states the brake lights are stuck on ,tech found the CEM providing power to the CEM all the time.
Tech has requested a CEM.

Released CEM. Tech states replaced CEM, and reload.

FileID
158387

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85285 [

Category
Field Report

Mileage IncidentDate

5011

DateReported

Crash PropertyDamag
3/20/2006/ []

3/20/2006

Injuries Fatalities
0 0

Summary

cem 1a06, 1a05, 1a09, dd21, dd20, dd22, 8d02 Tech states has demo 3rd time back. Tech states concern is dash lights
flashing, battery 1 time was discharged. Tech checked for codes, CEM 1A06, 1A05, 1A09, DD21, DD20, DD22, 8D02. Tech
states replaced IGN. switch, still same codes, and same concerns. Tech states checked connector on CEM, all ok. Advised
tech to replace CEM.

THL released CEM....................

Part # 30765148.................... Tech states replaced CEM, and reload.
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FileID
158466

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91185 I

Category
Field Report

Mileage

IncidentDate

DateReported

5307

3/21/2006

3/21/2006

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

Tech will report

Advised tech to pull up cowl and inspect for water on top cover.

Tech found water in cem box and corrosion on conector.

brake light always on Customer states brake lights are always on. No dtc's are stored. Tech inspected and monitored bts and
it is working properly. Tech does not see signs of water in Cem under carpet.

Tech requests 30765148 Tech states replaced CEM, and reload. Also replaced harness. Had water damage.

FilelD

Category

VIN

158641

Field Report

YV1CZ85265 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

5724

3/23/2006

3/23/2006

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

box.

THL released CEM

Part # 30765148

tech requesting cem. Tech states customer concern is at times no dash lights, also power door locks inop. Tech states
checked CEM connector, found water stains. Tech requesting CEM. Advised tech to also check cowl drains, and seal CEM

VCNA 004950

Page 255 of 530



FileID
159034

MakeModelMY
VOLVOXC92005

VIN
YV1CZ59275 [

Category
Field Report

Mileage

IncidentDate

DateReported

17928

3/29/2006

3/29/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary
multi-communication codes Tech has communication fault code E001 for modules
..CEM,REM,BCM,UEM,PDM,PSM,DDM.Tech has checked all the connetions at the CEM and found no problem.Customer

said that a few times the temp in the dash cut out and so did the dash lights,when this happened they heard a clicking under
the dash.

Advised tech i will release a CEM .If that does not work he will have to contact his FTS . Tech states replaced CEM, and
reload.

FileID
159263

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91135 [

Category
Field Report

Mileage

IncidentDate

DateReported

15572

3/31/2006

3/31/2006

Crash PropertyDamag
] ]

Injuries

Fatalities

0 0

Summary

cem 1a06 1a05 1a09 dd21 dd20 customers main concern is that the vehicle stalled out. Tech found water contamination at
cem

THL will release cem Tech states leaking windshield was replaced. Tech states replaced CEM, and reload.
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FileID
159354

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85225 [

Category
Field Report

Mileage

IncidentDate

DateReported

20760

4/3/2006

4/3/2006

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

bracket.

Tech will report

THL released CEM

Part # 30765148....................

cem 1a61, e000, 1a5f, , dem u01000, ecm u000100, u010100 Tech states customer concern is engine bucking and jerking.
Tech states can not duplicate this concern. Tech checked for codes, CEM 1A61, E000, 1A5F, DEM U01000, ecm u000100,
u010100. Tech has not done any fault tracing, just called THL to see if we have heard of this concern. Advised tech he needs
to fault trace codes, advised tech concern is on high side, start with CEM connectors, and ECM, and TCM, BCM.

Another Tech called back, states drove car, can duplicate jerking and bucking. Tech states all codes
came back. Tech states loosing high speed at CEM. Tech states checked for water damage, CEM connectors look ok. Tech
requesting CEM. Advised tech to also check wiring under dash for chaffing near brake pedal bracket and steering column

FilelD

Category

VIN

159383

Field Report

YV1CZ9TH14 |

MakeModelMY
VOLVOXC92004

Mileage

IncidentDate

DateReported

39090

4/3/2006

4/3/2006

Crash PropertyDamag
] L]

Injuries Fatalities
0 0

Summary

rem 4a31, 4a35, bcm 0094, srs 00d5, ecm 928c, 530b, 4050 Tech states customer concern is at times all dash lights go out,
radio inop, wipers inop. passenger air bag light on, and check engine light is on. Tech checked for codes, REM 4A31, 4A35,
BCM 0094, SRS 005D, ECM 928C, 530B, 4050. Tech states can not duplicate this concern. Advised tech to check connectors
on CEM, also check for water damage. Advised tech if has water damage, replace CEM, clean out cowl drains, and seal CEM
box. Also check harness under dash for chaffed wires near steering column bracket and brake pedal bracket.

THL released CEM.....................

Part # 30765148...........ccouuuee.. Tech states replaced CEM, and reload.
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FileID
159464

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91105 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

22357

4/4/2006

4/4/2006

EropertyDamag

Injuries

Fatalities

0

0

Summary

Communication faults Tech said that there were multiple communication faults on the low side network. Tech has been in
contact with the FTS, has found water in the CEM connectors.
Tech called to request a CEM, shipped.
Tech states replaced CEM, and reload. Also replaced CEM hraness.

FilelD

Category

VIN

159550

Field Report

YV1CZ85245 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

Crash

5681

4/5/2006

4/5/2006

L]

PropertyDamag
L]

Injuries

Fatalities

0

0

Summary

THL released CEM

Part # 30765148

CEM water damage Tech states customer concern is brake lights stay on all the time, dash lights out, wipers running all the
time. Tech states checked connectors on CEM. Tech states top connector is green, water in top of CEM. Advised tech to frist
check cowl drains, replace CEM and harness, and then seal CEM box.
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FilelD

Category

VIN

159551

Field Report

YV1CZ59295 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

11227

4/5/2006

4/5/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary
cem has water tech states they had the window replaced by an independent and it leaked and water got into the cem .

released cem

FilelD
159553

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91165 I

Category
Field Report

Mileage

IncidentDate

DateReported

13032

4/5/2006

4/5/2006

Injuries

Fatalities

Crash EropertyDamag

0

0

Summary

THL released CEM

Part # 30765148

CEM water damage Tech requesting a CEM. Tech states CEM filled with water. Tech states top of CEM box not snapped on
properly. Advised tech to check cowl drains, check at botton of drains if flap is stuck closed, if so, cut flap in 1/2. Advised tech
to also check harness, if water damage, replace harness.
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FilelD

Category

VIN

159661

Field Report

YV1CZ85295 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

6541

4/6/2006

4/6/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

tcm p179900, dem u012900, bcm u000100, c110787, c004064, cem df13, 8f09 Tech states customer concern is at times
brake lights will stay on all the time, even with ign. key off. ech checked for codes, TCM P179900, DEM U012900, BCM
u000100, C1107787, C110787, C004064, CEM DF13, 8F09. Tech not sure were to start. Advised tech to start at CEM
connector, check for water damage. Advised tech if connector is water damaged and can not be cleaned, replace CEM, and
harness. Advised tech to also check cowl drains, and seal CEM box.

THL released CEM...........ccoeuvneeeen.

Part # 30765148........c.ccevvveeenne Tech called back, states has water damage at CEM connector. Advised tech CEM was
released already. Advised tech if connector CAN NOT be cleaned properly, replace harness also. Advised tech harness is not

Tech will report........ccccevevieeenns Tech states replaced CEM, and reload.

FileID
159708

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85245 [

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

8518

4/7/2006

4/7/2006

PropertyDamag
]

Injuries

Fatalities

0

0

Summary

tcm 9179900 dem u012900 cem dd00 dd01 8f52 df13 1a5f dd21 dd20 df09 Customer complains of lights flickered and
antiskid light is on. tcm 9179900 dem u012900 cem dd00 dd01 8f52 df13 1a5f dd21 dd20 df09. Tech erased dtc andn cem
df13 1a5f returned. Tech has done no other fault tracing.

Advised tech to perform network fault tracing and inspect cem for water. Tech states replaced CEM, and reload.
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FilelD

Category

VIN

159860

Field Report

YV1CZ91He4 [

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

23000

4/10/2006

4/10/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem reload failed tech states that he cannot read any numbers from the new cem , and he cannot get to purchase a cem
reload . i looked in the database and found that a a total upgrade was confirmed

advised tech to plug oe cem in to the car and do a cem relaod and clik yes that it has been replaced . and then to plug new
cem and do a cem reload . Customer states all warning lights on and dim went blank. Tech had 14 pages of code and all dics
lead to replacing CEM. (tech gave no other explaination) Tech attemped the cem reload but received error message "could not
read out part number." Tech states all connections are tight.

Advised tech to read out hardware number in Advanced tab. Either connection problem or internal fault in CEM. Fts found that
the ICM brought the low side network down. Tech states replaced CEM and ICM, reload both.

FileID
159907

MakeModelMY
VOLVOXC92005

VIN
YV1CZ91105 [

Category
Field Report

Mileage

IncidentDate

DateReported

31861

4/11/2006

4/11/2006

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

Tech request cem

THL will release cem Tech states replaced CEM, and reload.

cem 1f00 dd20 df13 dd21 1a5f 8d02 customers main concern is that brake lights are always on and headlights are always
flashing. Tech did not find water contamination at the cem
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FilelD

Category

VIN

160037

Field Report

YV1CZ91125 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

20226

4/12/2006

4/12/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

car stalled on the highway. tech states that he could not duplicate the concern . tech states the customer was drive along and
all of a sudden the car lost power and stalled . customer pulled to the side and the car restarted . tech states that ther is no
codes stored .

advised tech to check the cem for possible water intrusion.

Tech states replaced CEM, and reload.

FileID
160163

MakeModelMY
VOLVOXC92005

VIN
YV1CY59215 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

17964

4/13/2006

4/13/2006

]

Injuries

Fatalities

PropertyDamag
]

0

0

Summary

style cover.

THL released CEM

Part # 30765148

battery light stays on Tecxh states customer concern is at times battery light will stay on. Tech states checked connector at
CEM. Tech states bad water water damage. Tech requested a CEM. Advised tech if that bad, also replace harness and new
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FilelD

Category

VIN

160215

Field Report

YV1CY59265 |

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

10736

4/17/2006

4/17/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

sas €000 cem 1a61 1a62 1a5f 3f83 bcm 0100 0150 ecm €003 a12b 440b tech states that this is the second time in for this
concern. Customers main complaint is that display goes blank, and trans service urgent required light and anti skid service
light comes on . CEM was replaced in Jan and no change. CEM was replace because of water contamintion and the wiring
harness was also contaminated with water but not replaced.

THL advised tech to replace wiring harness. replaced engine harness.

FileID
160267

MakeModelMY
VOLVOXC92005

VIN
YV1CZ85265 [

Category
Field Report

Mileage IncidentDate

4363

DateReported

Crash EropertyDamag

4/17/2006 4/17/2006

Injuries Fatalities
0 0

Summary

water in cem Customer complains of stalling while driving. Tech has 15 pages of dtc's. Tech found water in cem. Connector
on harness is coroded. Tech requests cem

Writer provided grommet and lid. Tech needs to order harness aswell

30765148 released replaced CEM and wire harness
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FilelD

Category

VIN

160283

Field Report

YV1CZ91155 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

19307

4/17/2006

4/17/2006

Crash EropertyDamag

Injuries Fatalities

0 0

Summary

Left turn sig inop tech has the vehicle in for no L t/s and found no out put from CEM terminal b31
request CEM 30765148 replaced CEM and reloaded.

FilelD

Category

VIN

160327

Field Report

YV1CZ85245 [

MakeModelMY

VOLVOXC92005

Mileage

IncidentDate

DateReported

8518

4/18/2006

4/18/2006

Injuries Fatalities

Crash EropertyDamag

0 0

Summary

released cem Tech states replaced CEM, nd reload.

cem has water in it tech states that he found water in the cem.
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FilelD

Category

VIN

160346

Field Report

YV1CZ59H24 [

MakeModelMY

VOLVOXC92004

Mileage

IncidentDate

DateReported

25260

4/18/2006

4/18/2006

Crash EropertyDamag

Injuries

Fatalities

0 0

Summary

cem 1d08, ecm 530b, 4050, srs 00d5, bcm 0094 Tech states customer concern is 2nd time lost DIM, and gauges, lights,
windows inop. Customer states only SRS light is on dash. Customer states turn off car, then restart, all ok again. Tech
checked for codes, CEM 1D08, ECM 530B, 4050, SRS 00D5, BCM 0094. Tech states checked connectors on CEM, and on
DEM, tech states all looks ok. Advised tech with these codes to replace CEM.

THL released CEM...................

Paty # 30765148.................. Tech states replaced CEM, and reload.

FilelD Category VIN

160403 Field Report YV1CZ59245 [
MakeModelMY

VOLVOXC92005

Mileage IncidentDate DateReported Crash EropertyDamag
30232 4/19/2006 4/19/2006
Injuries Fatalities

0 0

Summary

cem water damage again Tech states customer concern is dash lights inop. also brake lights stay on all the time. Tech states
car in 5 months ago with same concerns. Tech states checked CEM connectors for water damage. Tech states CEM pins
have a white coating, and connector is green again. Tech not sure on repair. Advised tech to replace CEM again, this time

should also repalace harness and install new style box for CEM. Advised tech that THL will release another CEM, he needs to
order harness and box.

THL released CEM......................

Part # 30765148.....................
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FileID
160583

MakeModelMY
VOLVOXC92005

VIN
YV1CM59295

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

23164

4/21/2006

4/21/2006

EropertyDamag

Injuries

Fatalities

0 0

Summary

cem df13, 1a05, 1a09, 1a06, dd21, dd30, dd20, 1a5e, 1a64, 1a03, 8f1d, bcm 0140, Tech states customer concern is
message on dash, power system service required. Tech checked for codes, CEM DF13, 1A05, 1A09, 1A06, DD21, DD30,
DD20, 1A5E, 1A64, 1A03, 8F1D, BCM 0140. Advised tech to check CEM for water damage, also check CEM connector. Tech
called back for CEM, has water damage. Advised tech to replace CEM, and check cowl drains. Advised tech will release a
CEM. Advised tech if connector is bad, replace harness also.

THL released CEM.....................

Part # 30765148.................. Tech states replaced CEM, and reload.

FileID
160642

MakeModelMY
VOLVOXC92005

VIN
YV1CZ852X5 |

Category
Field Report

Mileage

IncidentDate

DateReported

Crash

8432

4/21/2006

4/21/2006

]

Injuries

Fatalities

PropertyDamag
]

0 0

Summary

cem 1aba, 1a53, 4a31, 1a64, 1a56, bcm u011400 Tech states customer concern is at times dash lights will go out. At times
no elec. power. Tech checked for codes, CEM 1a5a, 1a53, 4a31, 1a64, 1a56, bcm u011400. Tech requesting CEM. Advised
tech to check for water concerns. Advised tech to check cowl drains, and seal CEM box.

THL released CEM...............

Part # 30765148................ Tech states replaced CEM, and reload.
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FileID
160660

MakeModelMY
VOLVOXC92005

VIN
YV1CMS59205 |

Category
Field Report

Mileage

IncidentDate

DateReported

1000

4/24/2006

4/24/2006

Crash EropertyDamag

Injuries

Fatalities

0

0

Summary

THL will release cem Tech states replaced CEM, and reload. Also sealed cem box.

no start tech states that car does not start and wipers are constantly running. Tech found cem contaminated with water.

FilelD

Category

VIN

160670

Field Report

YV1CZ59265 [

MakeModelMY
VOLVOXC92005

Mileage IncidentDate

29185

DateReported

Crash EropertyDamag

4/24/2006 4/24/2006

Injuries Fatalities
0 0

Summary

Cem water Customer states horn operated and wipers go on high. Tech has 29 dtc's. Tech felt under cem and it is full of
water. Tech requests cem.

Tech will replace harness. Tech states replaced CEM, and reload. Also replaced harness.

FileID
160700

MakeModelMY
VOLVOXC92005

VIN
YV1CM59255

Category
Field Report

Mileage

IncidentDate

DateReported

19530

4/24/2006

4/24/2006

Crash PropertyDamag
]

Injuries Fatalities
0 0

Summary

cem water Customer complains of blinkers always on. Wipers ramdonly activated. Tech found water in the cem box. Also
sunroof drains were clogged. Tech requests cem. Tech will replace engine harness.

30765148 released Tech states replaced another CEM, frist CEM would not take a reload.
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