TECHNICAL INSTRUCTIONS
FOR

SAFETY RECALL GO03

BRAKE FLUID RESERVOIR SENSOR CONNECTOR
CERTAIN 2016 MY HIGHLANDER

The repair quality of covered vehicles is extremely important to Toyota. All dealership technicians
performing this repair are required to successfully complete the most current version of the E-Learning
course “Safety Recall and Service Campaign Essentials”. To ensure that all vehicles have the repair

performed correctly; technicians performing this repair are required to currently hold at least one of the
following certification levels:

Certified Technician (Any specialty)
Expert Technician (Any specialty)
Master Technician

Master Diagnostic Technician

Always check which technicians can perform the recall remedy by logging on to
https://www.uotdealerreports.com. It is the dealership’s responsibility to select technicians with the above
certification level or greater to perform this repair. Carefully review your resources, the technician skill
level, and ability before assigning technicians to this repair. It is important to consider technician days

off and vacation schedules to ensure there are properly trained technicians available to perform this repair
at all times.




I. OPERATION FLOW CHART

The flow chart is for reference only. DO NOT use it in place of the full technical instructions. Follow ALL
steps as outlined in the full technical instructions to confirm the campaign is completed correctly.

Verify Vehicle Eligibility
1. Check the TIS Vehicle Inquiry
System.

Involved
v

Check if brake fluid level sensor
harness is connected.

Not Connected

Connect the brake fluid level sensor
harness connector.

Not Involved —— No further action required.

Connected

\4

Campaign completed, return the
vehicle to the customer.

A

Il. IDENTIFICATION OF AFFECTED VEHICLES

e Check the TIS Vehicle Inquiry System to confirm the VIN is involved in this Safety Recall and that the
campaign has not already been completed prior to dealer shipment or by another dealer.
e TMS warranty will not reimburse dealers for repairs conducted on vehicles that are not affected or

were completed by another dealer.

lll. PREPARATION

A. PARTS
No Parts needed for this campaign

B. TOOLS & EQUIPMENT
No tools needed for this campaign



IV. BACKGROUND

On the involved vehicles, there is a possibility that the wire harness which attaches to the brake fluid reservoir
sensor was not connected during the vehicle assembly process. If this were to occur, the vehicle would not meet a
federal safety standard provision requiring a warning light if there is a drop in the brake fluid level. If a warning light
does not come on to indicate a drop in fluid level, this could increase the risk of a crash.




VI. BRAKE FLUID RESERVOIR SENSOR CONNECTOR INSPECTION

1. INSPECT THE BRAKE FLUID
RESERVOIR SENSOR CONNECTOR

a) Inspect the connector for secure

attachment to the brake fluid reservoir.

Brake fluid reservoir sensor
connector is NOT securely
connected or completely
disconnected.

\ 4

Re-connect the connector
to the brake fluid reservoir
and confirm the connection.

Re-assure the brake fluid
reservoir sensor connector
has a secure connection
with the brake reservoir.

\ 4
Campaign Complete

<« VERIFY REPAIR QUALITY »

- Ensure that the brake fluid level sensor harness is securely connected.

If you have any questions regarding this update, please contact your area representative.




V. APPENDIX

A. CAMPAIGN DESIGNATION DECODER

Current Campaign Letter

Year Campalg‘n is Launched Repair Phase for this year
A=2010 0 = Remedy 1% Campaign = A
B=2011 1 = Interim (Remedy not yet 2" Campaign = B
C=2012 available) “1” will change to “0” 39 Campaign = C
D =2013 when the Remedy is available 4" Campaign = D
E =2014 ) 5" Campaign = E
F =2015 (May use other characters in 27" Campaign = 1
G=2016 | |unique cases) 28" Campaign = 2
Etc... Etc...

Examples:

AOD = Launched in 2010, Remedy Phase, 4" Campaign Launched in 2010
Campaign Launched in 2012
Campaign Launched in 2014

C1B = Launched in 2012, Interim Phase, 2nd
EOA = Launched in 2014, Remedy Phase, 15t




