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Subject: New Email Address for Bulk Shipments of Airbag Components

Please be advised that the email address for bulk shipment returns of airbag components to Takata
has changed.  

Effective immediately, please use the following email address when scheduling bulk shipment
returns to Takata:  SCTakataRestraints_International@XPO.com

Important Note: There is an underscore ( _ ) in the email address between the words 'Restraints'
and 'International'.  

The parts bulk shipment attachment contained in the following service information bulletins have
been updated to include the new email address. 

• SI B65 11 15
• SI B65 14 16
• SI B65 15 16
• SI B65 16 16

For any questions or concerns on this topic, please contact: airbagreturns@bmwna.com

Best regards, 

Jim Goldsmith

Department Head, Warranties

Russ Rebuquiao

Warranty Parts Return Manager
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Recipients: BMW SAV (Light Trucks), All Offerings, All Regions, All Areas, Service, Waranty Administrator
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BMW Passenger Cars  CC-AfterSalesAreaManagers
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