VOLVO TRUCKS

SAFETY RECALL ALERT

To: U.S. and Canada Distributors Bulletin:  SRA-V16-04
Dealer Principals Date: June 9, 2016
Service Managers Action Required? YES

Warranty Managers
Parts Managers

From: Regulatory Affairs Department

Subject: Safety Recall, RVXX1604, Cummins ISX Engine Control Module

Summary:

The Engine Control Module may develop an internal electrical short circuit, possibly resulting in an engine stall
without warning (and without the ability to restart). This can lead to an increased risk of a crash.

Cummins has released field Campaign C1792 “I1SX12 and 1SX15 CM2350 ECM Safety Campaign” to correct
this condition by replacing the Engine Control Module. This campaign is available at Cummins Distributors
and Cummins-authorized Warranty Dealers. The repair will be completed free of charge and most applications
will require approximately 2 hours to complete. Contact the nearest Cummins Distributor or Cummins-
authorized Warranty Dealer to arrange to have this campaign performed on your engine. The distributor or
dealer will work with you to schedule the best date to complete this repair.

Models/ Model Years Affected:

Volvo: Certain 2017 VNL model vehicles manufactured from March 7, 2016 and April 12, 2016 with a
Cummins 1SX12 and ISX15 Engine.

Vehicle Quantities:

Volvo: 131 in total (129 U.S. and 2 Canada).

Dealer’s Responsibility:

The National Traffic and Motor Vehicle Safety Act and Canadian Motor Vehicle Safety Act
requires dealers to ensure that all new and used vehicles are free of safety defects and comply
with all relevant safety standards at the time of delivery to the consumer.

Dealers should make their personnel aware of the safety recall. In the event that a dealer has a
vehicle included in the safety recall in their inventory to be sold, the condition must be corrected

before releasing it to a customer.

Release Schedule:

. Vehicle will be posted on the Trucks Dealer Portal June 9, 2016.
. Cummins will administer the recall program.
Questions:

If you have questions or concerns about this recall, please contact your local Cummins Distributor.
You may also contact the Cummins Customer Assistance Center at 1-800-DIESELS (1-800-343-
7357).
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