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of Transportation

National Highway
Traffic Safety
Administration

Subject: ACTION: DP15-001 Memo to Public File Date: June 20, 2016

From: Chris Lash
Office of Defects Investigation
In Reply Refer To: NEF-110
To: Correspondence Research Division
Office of Defects Investigation

This memorandum describes certain data acquired by the Office of Defects Investigation in
support of DP15-001 as described below and requests that it be added to the publicly accessible
electronic data repository in Artemis. While every effort is made to disclose data related to the
subject investigation, certain data contained in investigation files may be confidential, privileged,
or other wise contain data protected from public disclosure pursuant to “The Privacy Act of
1974”5 U.S.C. § 5523, “The Freedom of Information Act” 5 U.S.C. § 552, and/or 49 C.F.R. Part
512.

1. e-mail request dated May 16, 2016 sent by Jeff Quandt, Vehicle Control Div. Chief, to
Ford Motor Co. (Ford) requesting updated recall repair and warranty records related to
14\/284 | 14S05.

“Mark,

As | mentioned in a voice mail this morning, we would like to get updated completion data for Ford
recall 14S05 (NHTSA 14V284) and part sales data for the torque sensor and steering column. After
leaving my voice mail, | noticed that Ford provided this information in January 2016, so the same
formats for each request would work again here (Access database for the completion data & Excel file
for the part sales data). Let me know timing for providing the update.

Thanks,

Jeff Quandt

Chief, Vehicle Control Division

National Highway Traffic Safety Administration
Office of Defects Investigation”
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