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Takata Support Program 
 
Official Rules & Regulations, Terms and Conditions 
 
Program Period: 
April 1, 2016 – June 30, 2016  

 
 

 
1. Program Description:  Volkswagen vehicles affected by the Takata recall are eligible for Takata 

Inventory Support. 
   

• A monthly payment will be made to your dealership for support of depreciation, 
floorplan, maintenance, and storage expense of the trade-in vehicle until parts are 
available to repair the affected vehicle.  Dealer must submit proper documentation 
to receive monthly payment. 

 
Payment matrix by affected model year 
Model Year Support 
2006-2012 $250 
2013-2014 $300 

 
2. Eligible Vehicles: Takata affected Volkswagen vehicles in dealer inventory are eligible for 

Takata Inventory Assistance.  This includes dealer owned pre-owned, CPO, expired Mobility 
Units and vehicles taken-in on trade.  Dealers can confirm the eligibility of affected 
Volkswagen vehicle by entering the VIN in Recall / Service Campaign Lookup website at:  

 
http://vw.com/recalls 

 
3. Excluded Vehicles:  Vehicles acquired from an outside source (wholesale, auction, etc.) after 

April 1, 2016. 
4. Program Note:  Each vehicle is only eligible for one support program and will not be double 

paid in other support programs. 
 

5. Documentation Submission Process:  The following documentation must be submitted in 
order to receive payment under this program: 

 
• To ensure efficient claim processing and payment, please send one monthly e-mail 

utilizing the Airbag CPO, & Used Trade-In Support Excel file. 
• Documentation must be submitted via e-mail to VWProgramEnrollment@vw.com 

 
6. Payments / Timing:    Inventory in stock during the current month must be submitted by the 

10th of the following month.  (Example; April inventory submitted by May 10th, will be paid 
by the end of May).  The Volkswagen dealership will receive payment via EFT following 
submission and verification of all required documentation under this program.        

http://vw.com/recalls
mailto:VWProgramEnrollment@vw.com
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7. Audit:  VWoA reserves the right to audit a Dealer’s inventory to ensure that the affected 

Takata vehicles remain in dealer storage.  If determined a vehicle was not eligible under the 
terms of the program, the Dealer will be charged back for any transaction found to be 
ineligible. 

 
8. Final Decision/Amendments/Standard Provisions:  VWoA’s decisions are final in all matters 

relating to incentive programs.  VWoA has the right to amend or cancel any incentive program 
at any time for any reason.  See “2016 Standard Incentive Program Provisions” published 
separately for additional eligibility requirements. 

 
 

   


