GROUP MODEL

Body 2014MY
Cadenza (VG)

NUMBER DATE

PS282 January 2014

sussecT:  Rattling, Squeaking or Creaking Noises From Roof Area

When addressing a rattling, squeaking and/or creaking noise concern coming from the
panoramic sunrcof area, check the front cover assembly (Step 1) as the likely source for the
hoise concern. Then, follow the procedure below to isolate all touch points between the front
cover assembly and the body, using felt tape. Note: To ensure proper tape adhesion, make
sure to allow the exterior of the vehicle to cool down prior to applying the tape. The
recommended felt tape is Tesa 51606 (or similar product).

1. Open the panoramic sunroof and remove the front cover assembly. Make sure to re-install
any missing retaining clips back in place on the front cover assembly.
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2. Add seven (7) pieces of felt tape along the front of the panoramic sunroof opening in order
to isolate the front cover assembly from the body and prevent possible squeaks or ratties.

3. Apply six (6) pieces of felt tape over the mounting holes for the front cover assembly. Cut the
felt in an “X” pattern at each mounting hole to allow for easy insertion of fasteners.

Page 2 0f 3



—ﬁ

4. Apply two (2) pieces of felt tape to the ends of the front cover panel, as shown. Also, make
sure to remove the felt discs from the front cover assembly retaining clips.

5. Check to make sure all retaining clips are properly installed on the back of the front cover w
assembly.

6. Re-install the front cover assembly by engaging one end under the sunroof rail and slightly
bending it until the other end can be inserted into the opposite side.

7. Press each of the front cover assembly retaining clips into the mounting holes.

8. Test drive the vehicle to validate the repair.
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