SB-10054924-7056

FSA VIN LIST ACTIVATED?

Yes, FSA VIN is available through https://web.fsavi
NOTE: Your FSA VIN list may contain owner name
registration records. The use of such motor vehicle

connection with this recall is a violation of law in se’
Accordingly, you must limit the use of this listing to

STOCK VEHICLES
New vehicles are not affected by the covered issue

SOLD VEHICLES

Owners of affected vehicles will be directed to cont
required), if they have operated their vehicle in a cc
the roads in the winter months), or if they have con

TITLE BRANDED / SALVAGED VEHICLES
Affected title branded and salvaged vehicles are el

RELATED DAMAGE

If a related damage condition exists that you believi
Special Service Support Center to request approva
Requests for approval after completion of the repai
reserves the right to deny coverage for related damr
this recall performed on a timely basis. Additional 1
selection for return to the Ford Warranty Parts Ana

ADDITIONAL LABOR TIME

e |f a condition exists that requires additional
Service Support Center to request approval
Requests for approval after completion of the repair will not be granted.

e If you encounter aftermarket equipment or modifications to the vehicle which might prevent
the repair of the covered condition, call the Special Service Support Center.
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Ford Motor Company is offering a refund for owner-paid repairs covered by this recall if the
repair was performed prior to the date indicated in the reimbursement plan, which is posted
with this bulletin. Owners are directed to seek reimbursement through authorized dealers.

Dealers are also authorized to refund owner-paid emergency repairs that were performed
away from an authorized servicing dealer after the end date specified in the reimbursement
plan. Non-covered repairs, or those judged by Ford to be excessive, will not be reimbursed.

Refunds will only be provided for the cost associated with a Steering Column Lower Bearing,
Upper Intermediate Steering Shaft, or Lower Intermediate Steering Shaft replacement.

RENTAL VEHICLES

If a customer's vehicle requires the replacement of the Lower Intermediate Steering Shaft and it is
necessary to order parts, Ford Motor Company will pay for 1 day of vehicle rental. Follow Extended
Service Plan (ESP) guidelines for dollar amounts. The daily rate can include applicable taxes but is
not allowed to exceed the stated daily rate. Rentals will only be reimbursed for the day the venhicle is
at the dealership for part replacement. Prior approval for more than one rental day is required from
the Special Service Support Center (1-800-325-5621).

2% cLAIMS PREPARATION AND SUBMISSION

Interim repair claims will not be accepted with a repair order date after February 24, 2014.
Enter claims using Direct Warranty Entry (DWE).
Refer to ACESII manual for claims preparation and submission information.

Related damage must be claimed on a repair line that is separate from the repair line on
which the FSA is claimed. Related damage requires prior approval from the Special Service
Support Center.

"MT" labor should be submitted on a separate repair line with the related damage flag
checked. "MT" labor requires prior approval from the Special Service Support Center.

Submit refunds on a separate repair line.
- Program Code: 13R01 - Misc. Expense: ADMIN
- Misc. Expense: REFUND - Misc. Expense: 0.2 Hrs.

Multiple refunds should be submitted on one repair line and the invoice details for each repair
should be detailed in the comments section of the claim.

For rental vehicle claiming, follow Extended Service Plan (ESP) guidelines for dollar amounts.
Enter the total amount of the rental expense under Miscellaneous Expense code "Rental”.
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Description Labor

W710821-S306 | Lower Intermediate Steering Shaft to Steering Gear Bolt

Operation Labor Time
Final Repair Labor Operations (will close the FSA):
Inspect as required 13RO1F 0.3 Hour(s)
* No repairs necessary
Inspect as required 13R01G 0.5 Hour(s
o Extend Upper I-Shaft as necessary ' ()
Inspect as required
¢ Install Bearing Retainer 13RO01H 1.5 Hour(s)
o Extend Upper I-Shaft as necessary
Inspect as required
e Replace Lower I-Shaft 13R01J 0.6 Hour(s)
o Extend Upper I-Shaft as necessary
Inspect as required
e Replace Lower I-Shaft
¢ |Install Bearing Retainer
o Extend Upper I-Shaft as necessary
Interim Repair Labor Operation Claims will not be
repair order date after February 24, 2014
Inspect as required and install the Bearing Retaine
PARTS REQUIREMENTS / ORDERING INFORM#
Part Number Description
5W1Z-3605-A Bearing Retainer Kit
5W1Z-3B676-A | Lower Intermediate Steering Shiau. '
1 Bolt

(Unit of issue = 4)

Lower Intermediate Steering Shaft to Upper Intermediate

1 Bolt
Steering Shaft Bolt (required when servicing the Lower or L.
Upper I-Shafts) (Unit of issue = 3)
W713065-S439 : : .
Upper Intermediate Steering Shaft to Steering Column Bolt 1 Bolt
(required when servicing the Steering Column or Upper |- L
Shaft) (Unit of issue = 3)
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Lower Intermediate Steering Shafts
Inventory level of the Lower Intermediate Steering .
Tool for Lower Intermediate Steering Shafts is no I

Upper Intermediate Steering Shafts

The replacement of an Upper I-Shaft requires prior
DEALER PRICE

For latest prices, refer to DOES II.

PARTS RETENTION AND RETURN

Follow the provisions of the Warranty and Policy M
RETENTION AND RETURN POLICIES.”

EXCESS STOCK RETURN

Excess stock returned for credit must have been pt
accordance with Policy Procedure Bulletin 4000.
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March 2014

Regional Program 13R01
Programa Regional 13R01

Mr. John Sample
123 Main Street
Anywhere, USA 12345

This notice applies to your vehicle:
2010 Town Car
Vehicle ID#: 12345678901234567.

At The Lincoln Motor Company, it has been our goal to provide customers with high-quality,
dependable products. In order to maintain these standards, The Lincoln Motor Company is providing
a no-charge Regional Customer Satisfaction Program (13R01) for your vehicle, with the Vehicle
Identification Number shown above.

Lincoln has determined that in states where heavy road salt is used, severe corrosion of the joints on
the Lower Intermediate Steering Shaft can result in a steering column separation, leading to a loss of
steering control, increasing the risk of a crash.

Lincoln recently announced a Safety Recall to address a corrosion issue on the Lower Steering
Intermediate Shaft of 2005 through 2011 model year Crown Victoria, Grand Marquis, and Town Car
vehicles registered in the following states, where road salt is frequently applied to road surfaces in the
wintertime.

Connecticut lowa Michigan New York Virginia
Delaware Kentucky Minnesota Ohio West Virginia
District of Columbia [ Maine Missouri Pennsylvania Wisconsin
lllinois Maryland New Hampshire Rhode Island

Indiana Massachusetts New Jersey Vermont

According to our records, your vehicle is not registered in one of the listed states and is not subject to
the Safety Recall. However, as part of the customer satisfaction program (13R01), your vehicle is
eligible for a free, one-time inspection and repair (if necessary) of the affected steering system
components if you operate your vehicle in a corrosive environment, or if you have concerns regarding
the steering on your vehicle.
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What should you do?

Do you need a rental
vehicle?

Have you previously
paid for this repair?

What if you no longer
own this vehicle?

Can we assist you
further?

If you operate your vehicle in, or relocate to, a corrosive environment, or if
you have concerns with the steering on your vehicle, please call your dealer
and request a service date for Regional Program 13R01. Provide the dealer
with the Vehicle Identification Number (VIN) of your vehicle. The VIN is
printed near your name at the beginning of this letter.

If you do not already have a servicing dealer, you can access
www.Lincolnowner.com for dealer addresses, maps, and driving instructions.
For your convenience, you can also have this service performed at a Ford
dealership.

If parts need to be ordered for your vehicle, your dealer is authorized to
provide a rental vehicle for your personal transportation at no charge (except
for fuel and insurance) while parts are on order. Please see your dealer for
guidelines and limitations.

You may be eligible for a refund of previously paid repairs. Refunds will only
be provided for service related to a Lower Intermediate Steering Shaft,
Upper Intermediate Steering Shaft, or Steering Column Lower Bearing. To
verify eligibility and expedite reimbursement, give your paid original receipt to
your dealer.

Detailed information regarding eligibility for Lincoln’s reimbursement program

and documentation requirements may be obtained by contacting our
Customer Relationship Center at 1-866-436-7332.

If you no longer own this vehicle, and have an address for the current owner,
please forward this letter to the new owner.

You received this notice because our records, which are based primarily on
state registration and title data, indicate that you are the current owner.

If you have difficulties getting your vehicle serviced promptly and without
charge, please contact your dealership's Service Manager for assistance.

RETAIL OWNERS: If you still have concerns, please contact our Customer
Relationship Center at 1-866-436-7332 and one of our representatives will
be happy to assist you. For the hearing impaired call 1-800-232-5952
(TDD). Representatives are available Monday through Friday: 8:00AM -
8:00PM (Eastern Time).

If you wish to contact us through the Internet, our address is:
www.Lincolnowner.com.
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Mr. John Sample
123 Main Street
Anywhere, USA 12345

This notice applies to your vehicle:
2010 Crown Victoria
Vehicle ID#: 12345678901234567.

At Ford Motor Company, it has been our goal for m
high-quality, dependable products. In order to mair
providing a no-charge Regional Customer Satisfaci
Vehicle Identification Number shown above.

Ford has determined that in states where heavy ro:
the Lower Intermediate Steering Shaft can result in a swcenny cuunm separauun, icauny w a wss v
steering control, increasing the risk of a crash.

Ford recently announced a Safety Recall to address a corrosion issue on the Lower Steering
Intermediate Shaft of 2005 through 2011 model year Crown Victoria, Grand Marquis, and Town Car
vehicles registered in the following states, where road salt is frequently applied to road surfaces in the
wintertime.

Connecticut lowa Michigan New York Virginia
Delaware Kentucky Minnesota Ohio West Virginia
District of Columbia | Maine Missouri Pennsylvania Wisconsin
lllinois Maryland New Hampshire Rhode Island

Indiana Massachusetts New Jersey Vermont

According to our records, your vehicle is not registered in one of the listed states and is not subject to
the Safety Recall. However, as part of the customer satisfaction program (13R01), your vehicle is
eligible for a free, one-time inspection and repair (if necessary) of the affected steering system
components if you operate your vehicle in a corrosive environment, or if you have concerns regarding
the steering on your vehicle.

What will Ford and Ford has authorized your dealer to provide a one-time inspection (and repair

your dealer do? as required), of the Lower Intermediate Steering Shaft, Upper Intermediate
Steering Shaft, and Steering Column Lower Bearing, free of charge (parts
and labor).
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Do you need a rental
vehicle?

Have you previously
paid for this repair?

What if you no longer
own this vehicle?

Can we assist you
further?

If parts need to be ordered for your vehicle, your dealer is authorized to
provide a rental vehicle for your personal transportation at no charge (except
for fuel and insurance) while parts are on order. Please see your dealer for
guidelines and limitations.

You may be eligible for a refund of previously paid repairs. Refunds will only
be provided for service related to a Lower Intermediate Steering Shaft,
Upper Intermediate Steering Shaft, or Steering Column Lower Bearing. To
verify eligibility and expedite reimbursement, give your paid original receipt to
your dealer.

Detailed information regarding eligibility for Ford’s reimbursement program
and documentation requirements may be obtained by contacting our
Customer Relationship Center at 1-866-436-7332.

If you no longer own this vehicle, and have an address for the current owner,
please forward this letter to the new owner.

You received this notice because our records, which are based primarily on
state registration and title data, indicate that you are the current owner.

If you have difficulties getting your vehicle serviced promptly and without
charge, please contact your dealership's Service Manager for assistance.

RETAIL OWNERS: If you still have concerns, please contact the Ford Motor
Company Customer Relationship Center at 1-866-436-7332 and one of our
representatives will be happy to assist you. For the hearing impaired call 1-
800-232-5952 (TDD). Representatives are available Monday through Friday:
8:00AM - 8:00PM (Eastern Time).

If you wish to contact us through the Internet, our address is:
www.Fordowner.com.

Para asistencia en Espafiol:

Si necesita ayuda o tiene alguna pregunta, por favor llame al Centro de
Relacién con Clientes al 1-866-436-7332 y presione 2 para Espariol.

FLEET OWNERS: If you still have concerns, please contact the Fleet
Customer Information Center at 1-800-34-FLEET, Option #3 and one of our
representatives will be happy to assist you. Representatives are available
Monday through Friday: 8:00AM - 8:00PM (Eastern Time).

Or you may contact us through the Internet at www.fleet.ford.com.

Thank you for your attention to this important matter.

Ford Customer Service Division
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