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2012 Model Year 6.7L Diesel Engine
Customer Information Sheet

Your 2012 Model Year F450-550 Super-Duty Chassis Cab with GVWR >14,000 Ibs. received
revised Powertrain Engine Control Module calibration software that includes updates for
Diesel Particulate Filter (DPF) regeneration (cleaning). The software updates include the
following changes to the DPF regeneration process and instrument cluster messaging:

» |If the vehicle is in a DPF regeneration process, regeneration will continue for up
to 5 minutes after the vehicle is shifted into “Park” or “Neutral” with the vehicle
stopped. Previously upon shifting to “Park” the exhaust system would exit the DPF
regeneration mode. If your vehicle usage is impacted by this change, shutting the
vehicle off in “Park” cancels the DPF regeneration process.

* Your vehicle will also now display a “CLEANING EXHAUST FILTER” message in

the instrument panel message center for the entire DPF regeneration cycle. See

Message center in the Instrument Cluster chapter of vehicle Owner Guide for more
information.

Please review and understand the warnings and notes regarding Diesel Particulate Filter
regeneration and system operation in vehicle Owner's Guide and Diesel Supplement.

Please keep this letter in your glove box for future reference
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