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Randy Reid Chief 
Correspondence Research Division 
Office of Defects Investigation 
Enforcement 
NHTSA, USDOT 
1200 New Jersey Ave SE 
Washington, DC 20590 
 
October 20th, 2015 
 
REF: 10734271 
 
Dear Mr. Reid, 
 
Thank you for your follow-up letter to my report on the VSH. 
 
I could not reply sooner because I wanted to include a copy of the repair invoice with this 
letter.  This only became available yesterday because it has taken them this long to fix the 
problem. 
 
I bought my CLA45AMG new from Autohaus on Edens in Northbrook, Illinois on 
September 2nd, 2014. It has about 5500 miles on it. 
 
On July 3rd 2015, I was driving south on US 41 in light traffic going 50 when I heard a 
loud crack overhead followed by wind noise and the sound of glass hitting the roof and 
trunk of the car. You can see the size of the defect. 
 
There were no bridges or gravel trucks in the area.  
 
Fortunately, I had left the fabric sunscreen on and it kept the glass fragments from hitting 
me. The repair invoice lists significant damage to the paint on the car body from the 
flying glass fragments. If my grandchildren were with me in the backseat and if the fabric 
sunscreen were off, they would have been severely injured.  
 
Several photos were taken from the inside. No rocks or foreign objects can be seen in 
either photo. 
 
Sunroof explosions have been reported before.  
 

 
 

 

 



 

 

 
I drove straight to dealer and left the car with the service department.  
 
Originally, they told me it would take 4 to 10 days to replace the sun roof. 
But it was not until October that Mercedes Benz shipped a new sunroof to their body 
shop. 
 
I wonder if they knew the 2014 sunroof was defective and waited until a 2015 model was 
available. 
 
As you can see, Mercedes Benz did not cover this under their warranty and instead billed 
my insurance company. 
 
Feel free to contact me if you need additional information. 
 
Yours Sincerely, 
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