BFGoodrich

Tires

November 16, 2015

Re: NHTSA Recall Number 15T-016
Safety Recall Notice — Follow up request

Dear MAST Dealer:

This letter is a follow up to the Safety Recall Notice we sent to you on August 10, 2015 (attached). In
the Notice, we requested contact information for all of the individuals to whom you sold recalled
tires. Our records indicate that we have not yet received the requested information.

We know the safety of our shared customers is of utmost importance to both of us. It is imperative
that we reach our customers as soon as possible in order to get recalled tires off the road quickly.
Again, our customers’ safety is our number one priority.

If you have sent the tire owners’ contact information to Michelin, please confirm in writing.
Otherwise, we need your help in ensuring that this Notice reaches our shared customers as soon as
possible. Please send the tire owners’ contact information to Michelin, as described in Step 2 of the
August 10 Notice.

Thank you for your help in this important matter.

Best regards,

Marc Pasquet

Vice President of Sales - MAST
Michelin North America, Inc.

Attachment Enclosed



