ABOVE & BEYOND

NOTIFICATION OF SAFETY RECALL P072 (NHTSA# 15V-600): SERVICE
SECOND ROW SEAT MANUAL RECLINE FUNCTIONALITY BULLETIN
29-SEP-15 | NO.: SRE15-17 | SECTION: RECALL | MARKET: USA

Jaguar Land Rover North America, LLC has informed the National Highway Traffic Safety Administration
(NHTSA) of its intent to perform a voluntary Safety Recall involving certain 2015 model year Land Rover
Range Rover Sport and Range Rover vehicles imported into the United States market. Information relating to
the proposed Recall will be posted on the NHTSA website.

United States Federal regulations require that retailers must be advised of this Recall notification within three
working days after government notification.

United States Federal law requires retailers to complete any outstanding safety Recall service before a new
vehicle is delivered to the buyer or lessee. Violation of this requirement by a retailer could result in a civil
penalty of up to 57,000.00 per vehicle.

This Recall Service Bulletin serves as notification to all Land Rover retailers in the United States that any
affected new vehicles may not be sold and delivered for customer use until the Recall repair is completed.

AFFECTED VEHICLES
A total of 856 select vehicles within the VIN ranges listed below are affected.
e Range Rover Sport (LW; L494) ... SALWR2VFXFA538466-SALWR2VFEFA539727
..................................................................................... SALWR2VF5FA628110-SALWR2VF8FA628957
e Range Rover (LG; L405) ..o SALGS2VF7FA239784-SALGS2VF3FA241015

See attached for a list of unsold (as of 29 September 2015) vehicles affected by this program.

DESCRIPTION OF DEFECT

A potential issue has been identified on 2015 model year Range Rover Sport (LW; L494) and Range Rover (LG;
L405) vehicles fitted with the manual recline second row seat system where the second row seat backrest may not
latch robustly in position.

EFFECT ON VEHICLE OPERATION

It is possible the visual indication of correct latch (the operating lever) condition is false and misleading and as such,
especially in the center second row seated position, the seatbelt may not correctly restrain the occupant during a
crash, which increases the risk of injury.

SERVICE PROGRAM / REWORK ACTION

Owners will be notified and instructed to take their vehicle to a Land Rover dealer who will inspect the second row
seat mechanism. If required, the retailer will fit the correct specification components.

There will be no charge to owners for this action.

Further communication will be published once the necessary rework action required for affected vehicles is
finalized.

OWNER NOTIFICATION

Mailing of owner naotification letters will occur on or before 13 November 2015.

ACTION TO BE TAKEN

Check DDW to ensure that a vehicle is affected by this program (P072) prior to undertaking any rework action.
Retailers are required to HOLD only affected new vehicles that are within your control and refrain from releasing
the vehicles for new vehicle sale pending completion of the rework action.

Sold vehicles will be subject to the standard Recall notification and Recall bulletin process detailing the action
required for vehicles in the hands of owners.

Retailers are advised that the use of affected vehicles as Sales Demonstrator or Service Loaner vehicles may
be considered a violation of Federal legislation. Jaguar Land Rover North America, LLC recommends against
using affected vehicles for demonstrator or loaner purposes. Please consult your own legal counsel if you have
questions in this regard.

Thank you for your cooperation in this matter. Jaguar Land Rover North America apologizes for any inconvenience
this may cause.

Jaguar Land Rover North America, LLC 555 MacArthur Boulevard Mahwah, NJ 07430



SAFETY RECALL P0O72: UNSOLD AFFECTED VEHICLES

(AS OF 29 SEPTEMBER 2015)

0104 Land Rover Encino

0116 Land Rover Lake Bluff

0132 Land Rover San Antonio

0132 Land Rover San Antonio

0132 Land Rover San Antonio

0156 Land Rover Hunt Valley

0163 Land Rover Richmond

0173 Land Rover Cary

0173 Land Rover Cary

0173 Land Rover Cary

0173 Land Rover Cary

0188 Land Rover Solon

0189 Land Rover Dublin

0192 British Motor Car Distributors, Ltd.

0209 Land Rover Hinsdale

0209 Land Rover Hinsdale

0212 Land Rover Main Line

0225 Land Rover Northfield

0226 Land Rover Buffalo

0228 Land Rover Tampa

0233 Land Rover Greensboro

0234 Land Rover Austin

0234 Land Rover Austin

0234 Land Rover Austin

0235 Land Rover Louisville

0249 Land Rover New Orleans

0251 Land Rover Harrisburg

0251 Land Rover Harrisburg

0252 Land Rover Las Vegas

0252 Land Rover Las Vegas

0255 Land Rover Hanover

0255 Land Rover Hanover

0261 Land Rover Redwood City

0262 Land Rover Flatirons

0270 Land Rover Bedford

0270 Land Rover Bedford

FA240264 Range Rover 2015
FAG628178 Range Rover Sport 2015
FA539039 Range Rover Sport 2015
FA539224 Range Rover Sport 2015
FAG28712 Range Rover Sport 2015
FA239881 Range Rover 2015
FA539617 Range Rover Sport 2015
FA240364 Range Rover 2015
FA240843 Range Rover 2015
FA240998 Range Rover 2015
FA538852 Range Rover Sport 2015
FA240510 Range Rover 2015
FA240841 Range Rover 2015
FA628657 Range Rover Sport 2015
FA240410 Range Rover 2015
FA628299 Range Rover Sport 2015
FA240054 Range Rover 2015
FAG28424 Range Rover Sport 2015
FA538756 Range Rover Sport 2015
FA628791 Range Rover Sport 2015
FAB628756 Range Rover Sport 2015
FA538798 Range Rover Sport 2015
FA538982 Range Rover Sport 2015
FAG628514 Range Rover Sport 2015
FA240313 Range Rover 2015
FA538837 Range Rover Sport 2015
FA240537 Range Rover 2015
FA538877 Range Rover Sport 2015
FA538851 Range Rover Sport 2015
FAG628147 Range Rover Sport 2015
FA538879 Range Rover Sport 2015
FA539136 Range Rover Sport 2015
FA239827 Range Rover 2015
FAG628724 Range Rover Sport 2015
FA240012 Range Rover 2015
FA240127 Range Rover 2015




0277 Land Rover Milford

0287 Hornburg Land Rover Los Angeles

0291 Land Rover Seattle

0291 Land Rover Seattle

0296 Land Rover Tysons Corner

0296 Land Rover Tysons Corner

0302 Land Rover Fox Valley

0305 Land Rover Baton Rouge

0317 Land Rover Huntsville

0318 Land Rover Norwood

0319 Land Rover Chantilly

0320 Land Rover West Columbia

0332 Royal Land Rover Tucson

0340 Hornburg Land Rover Santa Monica

0342 Land Rover Fort Lauderdale

0342 Land Rover Fort Lauderdale

0348 Land Rover Hilton Head

0361 Land Rover Rochester

0362 Land Rover Princeton

0369 Land Rover Edison

0369 Land Rover Edison

0369 Land Rover Edison

0383 Land Rover Reno

0388 Land Rover Annapolis

0388 Land Rover Annapolis

0390 Land Rover Roanoke

0390 Land Rover Roanoke

0391 Land Rover Palm Beach
0391 Land Rover Palm Beach

0391 Land Rover Palm Beach

0393 Land Rover Columbia

0394 Land Rover Honolulu

0395 Land Rover Jacksonville

0397 Land Rover Roaring Fork

0397 Land Rover Roaring Fork

0602 Land Rover Huntington

0604 Land Rover Darien

FAG628348 Range Rover Sport 2015
FA539041 Range Rover Sport 2015
FA240065 Range Rover 2015
FA240158 Range Rover 2015
FA239941 Range Rover 2015
FA240052 Range Rover 2015
FA240380 Range Rover 2015
FA539233 Range Rover Sport 2015
FA539185 Range Rover Sport 2015
FA240451 Range Rover 2015
FA628806 Range Rover Sport 2015
FAG628277 Range Rover Sport 2015
FA538932 Range Rover Sport 2015
FA539531 Range Rover Sport 2015
FA538473 Range Rover Sport 2015
FA538761 Range Rover Sport 2015
FA539141 Range Rover Sport 2015
FA628447 Range Rover Sport 2015
FA240228 Range Rover 2015
FA240413 Range Rover 2015
FA240465 Range Rover 2015
FA240961 Range Rover 2015
FA539171 Range Rover Sport 2015
FA240881 Range Rover 2015
FA538892 Range Rover Sport 2015
FA240232 Range Rover 2015
FA539143 Range Rover Sport 2015
FA240230 Range Rover 2015
FA240714 Range Rover 2015
FA240848 Range Rover 2015
FA539047 Range Rover Sport 2015
FA539178 Range Rover Sport 2015
FAB28747 Range Rover Sport 2015
FA538919 Range Rover Sport 2015
FA539246 Range Rover Sport 2015
FAG628796 Range Rover Sport 2015
FA240639 Range Rover 2015






