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NHTSA Recall No. 15V-582
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IMPORTANT SAFETY RECALL

This notice applies to vehicle: <<VIN>>
Date: September 22, 2015
Dear Dealer:

This Notice is sent to you in accordance with the requirements of the United States National Traffic
and Motor Vehicle Safety Act and the Canadian Motor Vehicle Safety Act.

Crossroads has decided that on certain CrossRoads RV travel trailers, the liner which seals the back
of the propane cooking range may have been omitted during vehicle assembly. This gap may allow
air to move to and from the range area, creating a draft that can affect the safe operation of the
range increasing the risk of fire, causing injury and/or damage to property.

The remedy is to install a divider wall panel to separate the range from the body of the trailer.
Pictures and detailed instructions are included with this notification.

Please Use the Following Operation Code # in your Pre Authorization Request to Complete
this Update:

Operation Code #7501743K

If you have questions concerning this recall, please contact the Crossroads RV
Warranty/Service Department by mail at Crossroads RV, P.O. BOX 40, Topeka, IN 46571, by
email at ‘service @crossroadsrv.com, or by phone at 855-226-7496.

We apologize for this inconvenience; however, we have taken this action in the interest of
customer safety and continued satisfaction with our products.

Sincerely,

Alicia Dunafin
Warranty Manager

Re: NHTSA Recall No. 15V-582
Transport Canada No. 2015-406

Page 1 of 1



