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Kitchen Range/Cooktop Divider Panel Recall 

 
In connection with Crossroads RV Recall #15V-582 (USA) and #2015-406 (Canada), Crossroads RV is 
providing instructions for repair. 
 
Parts required for the Recall Repair 
 
QTY (1) - Divider Panel  
 
Part #270030 – Sunset Trail ST198RB, ST221BH, & ST237BH 
Part #270031 – Sunset Trail ST32RL & SF33RL 
 
Note: There are two different Divider Panels.  
Order the appropriate panel by part number for 
the model of unit that is subject to recall. 
 
Additional part (Not supplied by Crossroads RV) 
 
QTY (4) – 1.25“ Pan Head Wood Screw (1-1/4“)   
 

 
 
  
 
 
 
 
Repair Instructions - Installation of divider wall panel-Sunset Trail ST32RL and SF33RL 
 

 Open the Outside Kitchen compartment door and 
extend outside kitchen pullout section. 

 Inside the overhead cabinet to the right of the TV 
is the area with the missing divider wall panel. The 
exposed side of the kitchen range is visible.  
(See picture 1) 

 Preset four screws to hold divider wall panel in 
place when installed. (2 screws per side)  

 Insert divider wall panel into cabinet. Slide the 
divider wall panel up into cabinet. Verify that the 
panel if tight against the top of the opening and 
that the sides are tight against the range.  
(See picture 2) 

 Tighten the screws so that the panel is secured 
and cannot move. 

 Close pullout section and compartment door.  
 The recall is complete. 

 

Caution: Use of longer screws may potentially damage 
other surfaces including the countertop from the longer 
screws protruding through to the other side. 
 



 

 Page 2 of 2  

 
Repair Instructions - Installation of divider bottom panel-Sunset Trail ST198RB, ST221BH, & ST237BH 
 

 Open the cabinet door under the kitchen cooktop. 
 For easier installation, remove vertical access 

panel inside the cabinet if necessary. 
(See picture 3)  

 Inside the cabinet at the top is the area with the 
missing divider bottom panel.  
The exposed bottom of the cooktop is visible.  
(See picture 4) 

 Preset four screws to hold divider bottom panel in 
place when installed. (2 screws per side) 

 Insert divider bottom panel into cabinet. The open 
end of the divider bottom panel goes in first.  
Slide the divider bottom panel up into cabinet. 
Verify that the panel if tight against the top of the 
opening and the cooktop.  
(See picture 5) 

 Tighten the screws so that the divider bottom 
panel is secured and cannot move. 

 Re-install vertical access panel (if removed). 
 Close the cabinet door.  
 The recall is complete.  

 
 
 
 
 
 
 
 
 
 
If you have questions concerning this recall or if you need any assistance, please contact the 
Crossroads RV Warranty/Service Department. 
mail:  Crossroads RV Inc., P.O. BOX 40, Topeka, IN 46571 
email:  service@crossroadsrv.com 
phone:  855-226-7496 
 
      


