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BMW Motorrad USA 
 
Service Information Bulletin 
 

     **Notice of Recall 15V-537** 
 
Subject: Engine idle unstable 
 
Models: G 650 GS (R13/40, 0189) and G 650 GS Sertao (R13/40, 0146) 
 
Details: BMW Motorrad has ascertained that the software of the BMS-E is incorrect. Idling is occasionally 
unstable (most often after long journeys); the engine stalls with the clutch lever pulled and the engine RPM’s drop 
to idle. The engine may stall again after immediately being restarted. 

Vehicles affected: In order to determine if a specific vehicle is affected by this Recall Campaign, it will be 
necessary to verify all vehicle VINs through a DCS Vehicle History Check. Based on the response of the system, 
either proceed with the repair or take no further action. Please note, affected VINs may not appear until 24-72 
hours after the release of this bulletin. 
 
NHTSA Statement: PERFORM THE PROCEDURE OUTLINED IN THIS SERVICE INFORMATION ON ALL 
AFFECTED VEHICLES BEFORE CUSTOMER DELIVERY OR THE NEXT TIME THE VEHICLE IS IN THE SHOP 
FOR MAINTENANCE OR REPAIRS. 
 

BMW Motorcycle dealers must ensure recalls are completed after having been notified by BMW of North America, 
LLC (BMW Motorrad USA) that a safety-related defect or noncompliance exists in any motor vehicle or item of 
replacement equipment in the dealer's possession at the time of notification. In BMW NA's case, this notification 
would typically be made by the issuance of a recall notification in the form of a Service Information Bulletin (SIB) 
or transmission of a Dealer Communication System (DCS) recall message. 
 

Under the National Traffic and Motor Vehicle Safety Act of 1966, as amended, if a recall campaign is announced 
by BMW NA, dealers must ensure that all recalls on vehicles and new items of replacement equipment are 
completed BEFORE delivery to the consumer. This means that dealers may not legally deliver new vehicles or 
new items of replacement equipment to consumers with an open recall. 
 

The Safety Act also prohibits dealers from selling or leasing the vehicle or item of replacement equipment, unless 
and until the open recall has been completed BEFORE delivery. This also pertains to motorcycles in the Certified 
Pre-Owned program, and to items of replacement equipment. 
 

 
Production Solution: As of August 03, 2015 motorcycles have optimized software for the BMS-E control 
units (integration level K01X-15-07-510) and correctly secured hose clamps (connection between intake stub 
and throttle body). 
 
Service Solution: Check to ensure that the air intake is leak tight and update the BMS-E software with ISTA/P 
3.56.3 (integration level K01X -15-07-510) or higher as described in the accompanying work item; 00 60 310 
Updating DME software version and tightening clip on throttle body 
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*Main Work: The main labor operation (00 60 310) crediting 7 FRUs includes all repair procedures to complete 
the task with allowance for necessary ancillary tasks (e.g. visual inspection, lubrication, cleaning parts etc.) and 
administrative tasks. Only one main labor operation can be claimed per repair visit. All other labor operations for 
any other line(s) must be claimed using plus code labor operations. 
Please refer to the Warranty Policy and Procedures Manual regarding add-ons, proper support, documentation, 
claims submission and archiving requirements as applicable. 
 

 
Contacts:   

 

For technical inquires in relation to this bulletin Please open a PuMA case 
For warranty inquires in relation to this bulletin Motorrad.Warranties@bmwna.com 
For parts inquires in relation to this bulletin Michael.Kagan@bmwnaext.com 
Motorcycle Service and Technical Manager Gordon.McDonnell@bmwna.com 

   

Warranty processing 
 

Defect code Description 

00 00 13 16 00 Measures for stabilizing engine running 
 

FRU number Description 

00 60 310* 
Updating DME software version and tightening clip on throttle 
body, 7 FRUs 
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