britax

IMPORTANT SAFETY RECALL ——

August 17, 2015

Subject: Britax ClickTight Convertible Recall 15C-003
Products included in recall: Certain Advocate ClickTight, Boulevard ClickTight, and Marathon
ClickTight Model Convertible Car Seats

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Dear Britax Consumer:

Britax Child Safety, Inc., in cooperation with the National Highway Traffic Safety Administration and Transport
Canada, is conducting a recall of certain Advocate ClickTight, Boulevard ClickTight, and Marathon ClickTight model
convertible car seats. Britax has decided that these models manufactured between August 1, 2014 and July 29,
2015 may contain a defect with the harness adjuster button (red), which would pose a safety hazard. The car seats
and model numbers included in this recall are identified in the table below.

Advocate ClickTight:

E1A025Q ADVOCATE CT XE CIRCA

E9LT95N ADVOCATE CT US, TAHOE

E9LT95Q ADVOCATE CT US, CIRCA

E9LT95Z ADVOCATE CT US, LIMELIGHT
Boulevard ClickTight:

E1A015Q BOULEVARD CT XE CIRCA

E1A016A BOULEVARD CT XE KALEIDOSCOPE
E1A016H BOULEVARD CT XE METRO
E1A135Q BOULEVARD CT US UCS, CIRCA
E9LT85Q BOULEVARD CT US, CIRCA

E9LT85S BOULEVARD CT US, SPLASH
E9LT86A BOULEVARD CT US, KALEIDOSCOPE
E9LT86F BOULEVARD CT US UCS, BLAKENEY
E9LT86G BOULEVARD CT US UCS, WESTIN
E9LT86H BOULEVARD CT US, METRO
Marathon ClickTight:

E1A005R MARATHON CT XE VERVE

E1A006B MARATHON CT XE TWILIGHT
E1A116L MARATHON CT TARGET, VIBE
E9LT71Q MARATHON CT US, COWMOOFLAGE
E9LT75R MARATHON CT US, VERVE

E9LT76B MARATHON CT US, TWILIGHT
E9LT76L MARATHON CT US, VIBE

E9LT76N MARATHON CT US, RIO

E9LT76P MARATHON CT US UCS, PRESCOTT
EXA116L MARATHON CT US, VIBE

ONLY THE SEATS WITH THIS CLICKTIGHT DIAL ARE INCLUDED IN THE RECALL.
NOTE: No other ClickTight products are included in this recall. If your Britax product has a
different model number than the model numbers listed above, it is NOT included in this recall.



https://us.britax.com/car-seats/advocate-clicktight/
https://us.britax.com/car-seats/boulevard-clicktight/
https://us.britax.com/car-seats/marathon-clicktight/

Description of the Defect

The ClickTight model convertible car seats identified in the table above have harness adjuster buttons (red) which
may remain down in the “release” position after the harness is tightened. This will enable the shoulder harnesses
to loosen from a child’s movements while secured in the seat. A loose harness may not adequately protect a child
in the event of a motor vehicle crash.

Remedy of the Defect

To remedy this condition, we are providing you this free kit that includes a non-toxic food-grade lubricant to apply
directly to the harness adjuster button (red). After this one-time application of lubricant, the adjuster button will
function normally, move freely inside the finger guide, and will not remain down in the “release” position after the
harness is tightened.

What You Should Do

Follow the instructions included in the remedy kit. We recommend that you apply the lubricant to the harness
adjuster button (red) immediately. If you have any questions, contact our Customer Service Department at 1-888-
427-4829 (choose option 3) or for consumers outside of US and Canada please call 704-409-1699 or email
Britax.Recall@britax.com.

To view a video on how to remedy your car seat, visit www.BritaxClickTightConvertibleRecall.com.

If you are having difficulty getting your car seat remedied within a reasonable amount of time and without charge,
you may write to the following address:

For US Consumers:

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave, S.E.

Washington, D.C. 20590

Or you may call the toll free Vehicle Safety

Hotline at 1-888-327-4236 or (TTY: 1-800-424-9153)
Or visit www.safercar.gov and search

Recall ID: 15C-003

Sincerely,

Britax Child Safety, Inc.

Britax Child Safety, Inc. Tel: 704-409-1700
4140 Pleasant Rd. Fax: 704-409-1710
Fort Mill, SC 29708

USA

A Britax Childcare Group Ltd. company P04344500


mailto:Britax.Recall@britax.com

britax

IMPORTANTE RETIRADA POR SEGURIDAD S

17 de agosto de 2015

Asunto: Retirada de los asientos convertibles ClickTight modelo de Britax 15C-003
Productos incluidos en la retirada: Determinados asientos para el coche modelo Advocate
ClickTight, Boulevard ClickTight y Marathon ClickTight

Se le ha enviado el presente aviso de conformidad con lo dispuesto en la ley de Trafico Nacional y Seguridad
Automovilistica (National Traffic and Motor Vehicle Safety)

Estimado cliente de Britax:

Britax Child Safety, Inc., en colaboraciéon con la National Highway Traffic Safety Administration y Transport Canada,
esta realizando una retirada de determinados asientos para el coche convertibles modelo Advocate ClickTight,
Boulevard ClickTight y Marathon ClickTight. Britax ha decidido que dichos modelos fabricados entre el 1 de agosto
de 2014 y el 29 de julio de 2015 pueden presentar un defecto en el botén de ajuste del arnés (rojo), lo que podria
provocar un problema de seguridad. La siguiente tabla muestra los asientos para el coche y los nimeros de modelo
incluidos en la retirada.

Advocate ClickTight:

E1A025Q ADVOCATE CT XE CIRCA

E9LT95N ADVOCATE CT US, TAHOE

E9LT95Q ADVOCATE CT US, CIRCA

E9LT95Z ADVOCATE CT US, LIMELIGHT
Boulevard ClickTight:

E1A015Q BOULEVARD CT XE CIRCA

E1A016A BOULEVARD CT XE KALEIDOSCOPE
E1A016H BOULEVARD CT XE METRO
E1A135Q BOULEVARD CT US UCS, CIRCA
E9LT85Q BOULEVARD CT US, CIRCA

E9LT85S BOULEVARD CT US, SPLASH
E9LT86A BOULEVARD CT US, KALEIDOSCOPE
EQLT86F BOULEVARD CT US UCS, BLAKENEY
E9LT86G BOULEVARD CT US UCS, WESTIN
E9LT86H BOULEVARD CT US, METRO
Marathon ClickTight:

E1A005R MARATHON CT XE VERVE

E1A006B MARATHON CT XE TWILIGHT
E1A116L MARATHON CT TARGET, VIBE
E9LT71Q MARATHON CT US, COWMOOFLAGE
E9LT75R MARATHON CT US, VERVE

. EOLT76B MARATHON CT US, TWILIGHT

& EOLT76L MARATHON CT US, VIBE

E9OLT76N MARATHON CT US, RIO

EOLT76P MARATHON CT US UCS, PRESCOTT
EXAl116L MARATHON CT US, VIBE

SOLO LOS ASIENTOS CON ESTE DISCO CLICKTIGHT ESTAN INCLUIDOS EN LA RETIRADA.

NOTA: Esta retirada no incluye ninguin otro producto ClickTight. Si su producto de Britax tiene
un numero de modelo distinto de los enumerados anteriormente, NO esta incluido en esta
retirada.



https://us.britax.com/car-seats/advocate-clicktight/
https://us.britax.com/car-seats/boulevard-clicktight/
https://us.britax.com/car-seats/marathon-clicktight/

Descripcion del defecto

Los asientos para el coche convertibles modelo ClickTight identificados en la tabla anterior cuentan con botones de
ajuste del arnés (rojo) que pueden atascarse en la posicion de “desbloqueo” una vez se ha ajustado el arnés. Esto
puede provocar que los arneses de los hombros se aflojen con los movimientos del nifio mientras esta en el
asiento. Un arnés flojo no protege de forma adecuada a un nifio en caso de un accidente automovilistico.

Reparacién del defecto

Para solucionar este problema, le enviaremos un kit de reparacion que incluye un lubricante no téxico de categoria
alimentaria para aplicar directamente al botdn de ajuste del arnés (rojo). Una vez que haya aplicado el lubricante,
el botdn de ajuste funcionara correctamente, se movera sin dificultades al pulsarlo y no se atascara en la posicion
de “desbloqueo” al ajustar el arnés.

Qué debe hacer

Siga las instrucciones incluidas en el kit de reparacion. Le recomendamos que aplique el lubricante al botén de
ajuste del arnés (rojo) de forma inmediata. Si tiene alguna pregunta, pdngase en contacto con nuestro
Departamento de Atencion al Cliente llamando al 1-888-427-4829 (seleccione la opcion 3), o para usuarios
residentes fuera de los EE.UU. y Canada, llame al 704-409-1699 o envie un correo electrénico a
Britax.Recall@britax.com.

Para ver un video sobre de como reparar el asiento para el coche, visite
www.BritaxClickTightConvertibleRecall.com.

Si tiene dificultades para reparar su asiento para el coche en un periodo de tiempo razonable y sin cargo, puede
escribir a la siguiente direccidn:

Para usuarios de los EE.UU.:

Administrator

National Highway Traffic Safety Administration

1200 New Jersey Ave, S.E.

Washington, D.C. 20590

O puede llamar a la Linea directa gratuita

de Seguridad del Automovilistica al 1-888-327-4236 o
(TTY: 1-800-424-9153)

O visite www.safercar.gov y busque

a ID de retirada: 15C-003

Atentamente,

Britax Child Safety, Inc.

Britax Child Safety, Inc. Tel: 704-409-1700
4140 Pleasant Rd. Fax: 704-409-1710
Fort Mill, SC 29708

EE.UU.

Una compafiia de Britax Childcare Group P04344500

Ltd.



