
 

 

September 8, 2015 

RE: IMPORTANT SAFETY RECALL NOTICE 
       This notice applies to your Tahoe Trailer #XXXXXXXXXXXXXXXXX 
       Trailstar Tahoe 400/450/500/550 Model Trailers Tire Load Range Incorrect 
 

NHTSA CAMPAIGN #15V-455 

Dear Tracker Marine Group Customer, 
 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. 
 

Tracker Marine Group has decided that certain Trailstar Tahoe trailers were manufactured with incorrect Load Range C tires and fail to 
conform to the requirements of Federal Motor Vehicle Safety Standard #110, "Tire Selection and Rims and Motor Home/Recreation Vehicle 
Trailer Load Carrying Capacity Information for Motor Vehicles with a GVWR of 4,536 kilograms (10,000 pounds) or less."  Our records 
indicate your Trailstar Tahoe trailer may have been in the range of affected trailers. These trailers require Load Range D tires. If affected, 
continued use without having this condition corrected may result in excessive tire wear or tire failure, increasing the risk of a crash. 
   

Corrective action is the replacement of the tire/wheel assemblies with Load Range D tire/wheel assemblies. If you have purchased a Load 
Range C spare tire, the spare will be exchanged. This substitution will be performed at no charge to you. 
 

Contact your selling dealer or your nearest authorized Tracker Marine Group dealer to verify the tire load range on your trailer and perform 
this substitution as needed. Instructions for making this correction have been sent to your dealer and the tires are available. The labor time 
required to perform this correction is approximately 30 minutes. Please ask your dealer if you wish to know how much additional time will 
be needed to schedule your trailer for this correction. 
 

You may locate your nearest authorized dealer on the internet at http://trackerboats.com/ using the Dealer Search function or you may 
contact Tracker Marine Group Consumer Relations at 417-873-4555. 
 

If you have already paid to have your trailer repaired for this condition, you may be eligible for reimbursement of the charges you paid for 
the repair. If you no longer own the trailer, please provide the new owner’s contact information to us. To learn more about what you need 
to do to obtain reimbursement or providing new owner’s information you may contact Tracker Marine Group Consumer Relations at 417-
873-4555. 
 

If after attempting to have your vehicle repaired you believe you have not been able to have your vehicle remedied without charge and 
within a reasonable amount of time, you may submit a complaint to the Administrator, National Highway Traffic Safety Administration, 
1200 New Jersey Ave., S.E., Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); 
or go to  http://www.safercar.gov. 
 

Federal law requires any lessor who receives a notification of a determination of a safety-related defect or noncompliance pertaining to any 
leased motor vehicle shall send the notice to the lessee within 10 days. 
 

We apologize for any inconvenience; however, we have taken this action in the interest of your safety and continued satisfaction with our 
products.  
 

Sincerely, 

 

Tricia Cusic 
Advocacy Response Supervisor 
Tracker Marine Group 

 

_______________________________________________________________________________________________________  
2500 E Kearney Springfield, MO 65898 

(417)-873-4555 Phone (417)-873-5036 Fax 
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