2 TEREX.

IMPORTANT SAFETY RECALL - 14V-371
This notice applies to your vehicle

August 14, 2015
‘owner’
‘address1’
‘city’, ‘state’ ‘zip’

Dear Hi Ranger Owner,

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act.

REASON FOR RECALL

Terex Utilities has decided that a defect which relates to motor vehicle safety exists in certain vehicles built on
Ford F350 to F550 with 6.8L Gas engine with a Muncie PTO pressure switch installed. The PTOs were shipped
from June 1, 2009 through June 30, 2013 and installed on vehicles from June 2013 through 2013. The Terex part
number for the PTO is 94467 and the Muncie number is FR67-F1506-G4NX.

The PTO switch can develop a leak onto the exhaust system if the thermal blanket is damaged creating a fire
hazard. The switch is located near the exhaust system and if the thermal blanket is damaged the switch can get
hot enough to harden the diaphragm in the switch, allowing oil to seep out. See the attached Muncie letter.
Failure to inspect the thermal blanket and replace the switch with the Muncie recommended kit, 43TK5510, may
result in an increased risk of fire.

WHAT TEREX UTILITIES WILL DO

Terex Utilities will assist the owners to obtain the repair parts to replace the switch at no cost to you. Field
Service kit Terex P/N Z1311, described in the Muncie letter as their part number 43TK5510, will be provided to
the nearest Terex Ulilities dealer or Field Service Center for installation on your unit.

WHAT YOU SHOULD DO

1. Immediately inspect affected vehicles for any oil leakage from the PTO switch and the condition of the
thermal blanket around the exhaust pipe in front of and below the PTO as instructed in Campaign Bulletin
SN611.

2. If the switch is leaking; replace the switch immediately to prevent a fire. Also inspect the thermal
blanket around the exhaust pipe in front of and below the PTO for damage. Replace the thermal
blanket if damaged.

a. Contact Muncie Power Products, Inc. by calling 1-800-367-7867 or 765-284-7721.

b. Or call your local Terex Utilities dealer.

¢. Or contact the Terex Service Department by calling 1-605-882-4000, or email your information to
utilities.warranty@terex.com, or fax to 1-605-882-5572, provide your contact information and serial
number to arrange repairs.

3. If there is no visible leakage and the thermal blanket is in good condition the vehicle can be used:
provided the switch is weekly inspected for leaks. Schedule the Switch Kit installation at the next
scheduled maintenance interval, not to exceed 90 days. If any leakage is detected do not operate the
vehicle, replace the switch immediately. Contact as instructed above to obtain the kit.
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If you take your unit to your dealer on the agreed service date and they do not remedy this condition on that date
or within three (3) working days, we recommend you contact Terex Utilities Warranty department by calling 1-605-
8582-4000.

After contacting your dealer and Terex Utilities Warranty department, if you are still not able to have the safety
defect remedied within a reasonable time, you may wish to write the: Administrator, National Highway Traffic
Safety Administration, 1200 New Jersey Avenue, SE, Washington DC 20590 or call 1-888-327-4236 (TTY: 1-800-

424-9153): or go to hitp://www.safercar.qov.

If you have sold or retired the unit please let us know by contacting the Terex Utilities Warranty department at 1-
605-882-4000 or send the serial number and new owner contact information to utilities. warranty@terex.com.

If you have leased this vehicle to another person, you are required by Federal Law to forward a copy of this notice
to the lessee by first class mail within ten days of your receipt of this notice.

Thank you for your immediate attention on this important matter,

Jeff Hegstrom
Product Support Manager

Our records indicate the following machines registered to you are involved in SN611.

Model Aerial Serial Number Vehicle VIN

‘model’ ‘Serial number’ vin

(%]
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Terex Utilities

SAFETY NOTICE SN-611-14

DATE: 6/25/14 REVISED:

TO: Owners, Users, Dealers, and Installers
Models Affected: LT40, LT38, NT29, HR40, L13i, TLM40 Aerials

SUBJECT: Muncie PTO switch leakage on Ford 6.8L Gas engines

Issue:

Muncie Power Products has issued a recall on FR67 series Power Take Off (PTO), when installed on
Ford F350 to F550 with 6.8L Gas engine from June 1, 2009 through 2013. The Terex part number for
the PTO is 94467 and the Muncie number is FR67-F1506-G4NX. A pressure switch attached to the
PTO can develop a leak onto the exhaust if the thermal blanket is damaged. Oil leaking onto the hot
exhaust can result in a fire.

Action:
What the Owner must Do:
Refer to the Muncie Power Products recall letter attached to this Safety Notice.

Immediately inspect affected vehicles for any oil leakage from the PTO switch and the condition of the
thermal blanket around the exhaust pipe in front of and below the PTO. If the switch is leaking
immediately remove the vehicle from service and replace the switch. Also inspect the thermal blanket
around the exhaust pipe in front of and below the PTO for damage. Replace the thermal blanket if
damaged.

Note: The PTO is located on the side of the transmission. The switch is located on the front of the
PTO.
Continued Use:

If there is no visible leakage and the thermal blanket is in good condition the vehicle can be used
provided the switch is inspected for leaks weekly. Install the Switch Kit at the next service interval, not
to exceed 90 days.

If any leakage is detecied do not operate the vehicle and replace the
switch immediately. Contact your nearest Muncie Power Products
Dealer or call Terex Utilities at the contact information below.

Switch to inspect for leakage / i
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What Terex will do:

Terex Utilities stands behind the products it produces and the following repairs will be handled under
the warranty process. This recall is originated by Muncie, Terex Utilities will have the kits in stock to

replace the switch. Contact Terex Utilities; through your nearest TEREX Utilities dealer as shown on
the web site, terexutilities.com, call Terex Utilties at 605-884-5550 or by email at

utilities.warranty@terex.com to arrange for parts.

Field Service kit 21311 described in the Muncie letter, will be provided to the nearest Terex Utilities
dealer or Field Service Technician for installation on your unit at your local Terex Utilities Dealers or
Terex Utilities Service Centers.

Dealers and Installers: A letter is being sent to owners of affected units. If affected units are in your
area TEREX Utilities will contact you to arrange the repairs. Terex will allow 0.5 hour labor to perform
repairs.

Only aerials with transmission mounted PTOs installed on Ford F550 6.8L gas engines using PTOs
shipped from Muncie between June 1, 2009 through June 30, 2013 are involved. If the owner contacts
you call TEREX Utilities at 605-884-5550 to arrange shipment of parts.

Installers Note: If you have installed any Muncie PTOs in the date range given on Ford F350 to F550
6.8L Gas engine vehicles you, as the final stage manufacturer, will need to alert the owners following
NHTSA procedures.

Important: Some of the involved units may be in rental fleets. Federal Law requires you to complete
the recall service on these units before renting, or to inform the renters within 10 days of receipt of this
bulletin.

Note to Owners: If the manufacturer or their dealer has failed or is unable to remedy the
defect/noncompliance condition without charge or within a reasonable amount of time you can notify:
Administrator
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE, West Building,
Washington, DC 20590

Or call the toll-free DOT auto Safety Hotline at 1-888-327-4236
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February 262011

Re: Ford Super Duly Chassis with G.BL gas engine and Muncie FRS7
Saries PTO

Dear Cusicmer:

Please teview the included information below o9 lhe 2009-2C14 Ford
Suger Duly F350-F5650 Chuysis wilh Lhe 8.8L gas engines. equipped with
aMuncla FRET Sarigs PTO.

Muncie Hower Producls has recantly bacome aware that the provided
thammal blankat pa't number 49TK4880 can deferiprale dver lime and
lose some of s theama barter properties. The thermal blankat
manulaclurer racemmends that the blanket be considered a serviceable
item needing regular main:enance requiting rsplacement s15uld il show
signs of detesiorat on. Depend ng on Ihe ajuipment's operation ga2 time
in sérvice, this could vary from vehicle to vehicle. Inspectios during
reguitar oil change intervals would be (he bes! lime 10 raview ils cordilion
and replace 83 needad. Wa will continue to affer part rurbar 49TK4860,
thamal blanket, for the time being, but will also offer 2n enhanced, bafler
performing haat shield. part numaer 49 1K5633. This now heat shiald will
be included as tha standa~d compaonent for all FR67 PTO's effective
02/61/2014. Muncic Power Products recommends lha A8TKS533 heat
shield as the best solution for {isld replacement af a thermal blanksot that
has deterioraled and is fn nacd of replacement.

Ve have tisu found ihal lhe pressure switch, part number 30T375954, can
faA high temperatures on this application that can cause the inlernat
diaphragm to potentslly become harr or avan hrftle versus when naw.
SFould lhis oggur, some transmission fluid could seep through the
construction scraw thraad on the side of the swilch aogy. It & Muncie s
recommendatian that the ewilth and tuba assembly ge replaced with kit
parl numbar 43TK5532, This kit cantains a new switch with an akemative
diaphragm material more sviied to this paricular applicatian. In additian,
the criginal steel tube is reaficee wilh a high tamperature hose assembly
Ihat allows tha swilch to be relocated further eway from exhaust heat Kit
number 43TK5532 ‘5 avaitable al no charge hraugh aur custorer service
depariment ar 1-800-167-7867 upon your request. This new hose and
switch combination Fes been shipoing standard with tha PTO assembllas
since November 1, 2013.

Voczliendl ducks have many bolted joivls and cannections typically
agsociated with the suxiliery power and hydroulic portion of the
souipmant. Truek Bady Builcers standard meinterance practices shouc
always recommend aeriodic inspecton for leaks and correclions. Dudrg
the above described serviing., Mungie recominends inspaction for any
laaks thal canld caizse fuids (engine, transmission, and hydraytic oils) ko
maks contact with the exhavst syslem, and lo maka any appropitata
repairs,



