
 
 

 

Takata Air bag Inflator Recall 
Parts ordering for **Prelim Letter only** customers 

 
 
Q: Where do I go to request parts for the Takata Air Bag Inflator Recall, when the customer only 
has the Prelim Letter, has visited my dealer and does not feel comfortable driving their vehicle? 
 
1. Prior to emailing the Dealer Assistance Group (DAG), you must confirm the customer has  

received a Prelim Letter by checking the Warranty Vehicle Inquiry page.  

 
2. Once you have confirmed a Prelim Letter has been sent for the vehicle you are requesting    

parts for, proceed to the DAG Website at 
https://portal.mazdausa.com/dealershome/service_parts/dag/index.htm  

 
a. The DAG Website can also be accessed from MXConnect in the Parts, Accessories or 

Service links. 
 
3. From the DAG Website, click eMail Inquiries at the top of the page. 

 
 
4. Click the first bullet point under “E-Mail Forms”, titled Corporate Dealer Assistance Group – 

Parts Expediting. 

 
 
5. The following page will appear.  Fill out the information requested, and then click Submit. 

 ***NOTE*** The information in the Comments section below is required.   
If the information is not included, the order will not be processed. 

 

https://portal.mazdausa.com/dealershome/service_parts/dag/index.htm


 
 

 

For any questions regarding parts availability / ordering: 
Mazda’s Dealer Assistance Group 

(877) 727-6626, option 2 
CorpDAG@MazdaUSA.com  
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