M/Agility

* % * IMPORTANT SAFETY RECALL * * *

NHTSA Recall 15E-058

This notice applies to the following VIN(s):

End User Name
End User Address

Dear End User Name:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. Agility Fuel Systems (Agility) has decided that a defect which relates to motor vehicle safety
exists in CNG fuel systems equipped with certain PRDs, model numbers LT102B & LT130, which are
manufactured and supplied by Emcara Gas Development, Inc. to Agility. Agility is conducting a safety
recall to address this condition.

What is the issue?

Areas of the PRDs indicated above may not have been manufactured to the design specification. The
surface finish of a bore did not meet the design specification such that, when the potentially defective
PRDs detect a fire, additional forces may be required to trigger the PRD to vent a CNG tank. In addition,
the increase may be greater than the wire and pin receiver capacity, which could also cause the potentially
defective PRDs to not activate in a fire event. In the wire end fixture of the PRD the combination of pin
and hole diameter compounded and the assembly method, could cause the wire to slip out of its retention
fixture, which could cause the potentially defective PRDs to not activate in a fire event. If the PRD does
not activate in the event of a buildup in pressure, the CNG tank may explode, increasing the risk of a fire
and injury.

What will Agility do?

Agility and its authorized representatives will inspect the vehicle to determine whether it is equipped with
one of the defect PRDs. If so, Agility will replace the defective PRDs free of charge (parts and labor).
Replacement parts are currently available. Installation of the replacement PRDs is expected to take 4
hours per vehicle. However, because of scheduling needs, the vehicle may need to be available for a
longer period. We will do our best to minimize the time that the vehicle needs to be available.
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What should you do?

Please call Agility Fuel Systems at your earliest opportunity at (949) 267-7745 to schedule a service
appointment. Please mention Recall No. 15E-058 and provide the VIN of the vehicle as shown above in
this letter. If you no longer own this vehicle and have an address for the new owner, please forward a
copy of this letter to the new owner and provide Agility with updated contact information at (949) 267-
7745.

Note: Federal law prohibits the delivery of affected vehicles or equipment under a sale or lease until the
defect has been remedied. Federal law also requires that any vehicle lessor receiving this recall notice
forward a copy of the notice to the lessee with 10 days.

Can we assist further?

Please call Agility at (949) 267-7745 or send us an email at support@agilityfs.com if you have any

questions or need further assistance. Owners that are an unable to get their vehicles repaired in a
reasonable time or without charge may write to the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Ave., S.E., Washington, DC 20590 or call the free Vehicle Safety Hotline
at 1-888-327-4236 (TYY: 1-900-424-9153) or go to www.safercar.gov (reference NHTSA Safety Recall No.
14E-056).

We apologize for the inconvenience, but are taking this step in the interest of our customers’ safety and
satisfaction with our products. Our commitment, together with that of our authorized service
representatives, is to provide you with the highest level of product service and support.

Thank you for your attention to this important matter.

Sincerely,

Agility Fuel Systems
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