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NEW FLYER

IMPORTANT SAFETY RECALL NOTICE

17 August 2015 VIA EXPRESS MAIL

Motor Vehicle Safety Recall 15V-485
Agility Fuel Systems — Pressure Relief Devices

Dear Mr. -:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

New Flyer of America Inc. (“New Flyer”) has decided, that a defect which relates to motor vehicle safety,
exists on certain New Flyer transit vehicles. This recall is based on information provided by Agility Fuel
Systems (“Agility”). Further investigation has revealed that the following vehicles, operated by

are affected:

Subject:

Make: NABI
Model: 334000 2014 42BRT
VIN:

1N9420729EA140486 1N942072XEA140495 1N9420727EA140504
1N9420724EA140489 1N942072XEA140500 1N9420729EA140505
1N9420722EA140491 1N9420721EA140501 1N9420726EA140512
1N9420726EA140493 1N9420723EA140502 1N9420728EA140513
1N9420728EA140494 1N9420725EA140503 1N942072XEA140514

Agility has informed New Flyer that they have declared recall (15E-058) on specific models of pressure
relief devices installed by Agility on New Flyer fuel systems between August of 2014 and June of 2015.

It has been determined that the interior bore surface condition may not have been machined to
specification on these pressure relief devices during their manufacture by a sub-supplier. The surface
condition of the bore could result in a delayed function or a complete non-function of the pressure relief
device in the event of a vehicle fire.

The pressure relief devices on the CNG fuel tanks may not function
as required to vent the fuel safely in the event of a vehicle fire.

This recall is being conducted by Agility with the assistance of New Flyer. Parts and labor required to
accomplish the recall corrective action will be provided at no cost. Agility will be contacting your agency to
schedule the replacement of these components with certified parts. Their intention is to conduct this
retrofit in a manner which will hopefully cause the least amount of disruption to your normal operations.
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Your New Flyer Field Service Team Leader, Chris Macedo will assist in the coordination of getting the
Agility representatives to your location, in order to conduct the retrofit of the buses identified above. The
attached Field Service Bulletin outlines the procedure the Agility personnel will be conducting.

If you are a lessor of vehicles which are identified above, it is required that any vehicle lessor receiving
this recall notice must forward a copy of this notice to the lessee within ten days. If you no longer own this
vehicle, or it has been removed from operation permanently, please inform the undersigned.

If you had this corrective action performed before you received this letter, you may be eligible to receive

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this
recall.

If New Flyer and Agility are unable to correct this defect within a reasonable time, you may submit a
written complaint to the:

Administrator,

National Highway Traffic Safety Administration,
1200 New Jersey Ave. SE,

Washington, DC, 20590,

Or call 1-888-327-4236 (TTY: 1-800-424-9153);
or goto

http://www.safercar.gov.

We regret any inconvenience which this action may cause you. However, we are concerned about the
safety of your passengers and employees.

Thank you for your attention to this important matter.

Sincerely,
NEW FLYER OF AMERICA INC.

(S
By: Kerry Legg
Vehicle Safety & Regulatory Compliance Manager
(204) 224-6706

cc: Chris Stoddart — Vice President Engineering Services
Chris Macedo — Sr. Team Leader, Field Service West

Attachment: Aqility Fuel Systems - Field Service Bulletin ENP-414 (28 July 2015)
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