
Federal Recall Information 
 

13KWE  

Supplier 

Kenworth Truck Company  

 

Description 

Recall 13KWE – T270-T370 Seat Belt Anchor Reinforcement 

 

Release Date 

4/15/2013  

 

Introduction 

Kenworth Truck Company has decided that a defect which relates to motor vehicle safety exists in certain 
Kenworth model T270/T370 vehicles manufactured between January 31, 2013 and February 4, 2013. A 
total of 17 US chassis and 0 Canadian chassis are involved in this recall. The chassis list and a copy of 
the customer letter are attached. The DWC and SIR online systems indicate chassis involved in this recall 
with the designator of “13KWE”. 

 

Situation 

On certain T270 and T370 models as identified above, the floor pan reinforcement bracket for the 
outboard seat belt floor attachment on the driver’s seat was positioned incorrectly during assembly. This 
reinforcement is employed to secure the seat belt anchor to the floor of the cab. Incorrect positioning of 
the reinforcement may result in a failure of the seat belt anchor mounting. 

 

Resolution 

The remedy for this recall is to relocate the seat belt anchor bracket reinforcement to the correct position 
(see Procedure section below). 



 

It is a violation of Federal law for a dealer to sell or lease new vehicles covered by this 
recall until the defect or noncompliance has been corrected. 

 

Warranty 

The SIR system will indicate chassis involved in this recall with the designator of "13KWE" in the 
campaign field.  

Submit Quick Claim 13KWE. 

For Field... Enter... 

Failure Location 002-011-025 

Failure Type 465 – Wrong Location 

Claim Type C 

Campaign 
Number 13KWE 

Labor SRT 002-XXX @ 2.5 hours 

CCC Notes 
Recall 13KWE - relocate the seat 
belt anchor bracket reinforcement to 
the correct position 

 

Parts 

Parts required for this repair are:  

Quantity Part Number Description 

3 K041-751ZN ¼” steel Huck 

3 HWC02114 ¼” Collar 

 

Labor 

Kenworth will pay 2.5 hours for this repair (SRT 002-XXX). 



 

Procedure 

Refer to the attached procedure. 

 

Attachments 

13KWE Chlist for ePortal 

Recall 13KWE Repair Procedure 

13KWE USCustLtr 

 

https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWE%20Chlist%20for%20ePortal.xlsx
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/Recall%2013KWE%20Repair%20Procedure.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWE%20USCustLtr.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWE Chlist for ePortal.xlsx
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/Recall 13KWE Repair Procedure.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWE USCustLtr.pdf
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