Federal Recall Information

13KWM

Supplier

Grote Industries, LLC

Description

Recall 13KWM - Grote STT Lamp Campaign

Release Date

1/27/2014

Introduction

Kenworth has decided that certain 2013 Kenworth models (T170, T270, T370, T440, T470, T660,
T680, T700, T800, T880, W900, and C500) manufactured from July 1, 2013, through September 17,
2013 are equipped with noncompliant STT lamps, where the lamp does not fit securely into the
retention ring and therefore could allow the lamp to fall out.

Situation

5,788 chassis were manufactured with the non conforming Grote lamp assemblies, with a date code
stamped.

Resolution

A permanent design solution was implemented into production. Chassis listed on the attached chassis
list require new replacement Grote STT lamp assemblies. See Parts and section below. Replace lamp
assemblies following the procedure attached. Destroy take-off parts. See Attachment section below.

Purge parts inventory of all STT lamps with date codes between 130624 (June 24, 2013) and 130905
(Sept. 5, 2013). Dealers showing current inventory of the impacted parts were notified January 10,



2014 with RGA and return information to have product returned to Grote. Grote will send replacement
parts upon receipt of the impacted parts.

DATE CODE
(YYMMDD)

YEAR MONTH DAY

It is a violation of Federal law for a dealer to sell or lease new vehicles covered by this
recall until the defect or noncompliance has been corrected.

Warranty

The DWC system will indicate chassis involved in this recall with the designator of "13KWM" in the
campaign field.

See Parts section below for correct replacement part number and Quick Claims.

Claim Details:

Failure Location 034-002-022

Failure Type 705 — Safety Recall
Claim Type C
Campaign
palg 13KWM
Number
Labor SRT 034-XXX @ 0.2 hours Remove and Replace

CCC Notes Recall Grote STT Lamp




Parts

Service Kit: 01-5390-73GRO (includes 2 lamp assemblies)
QUICK CLAIMS

13KWMA - Grote STT Lamp R&R.

13KWMB - Lamp has been removed.

Labor
13KWMA: 0.2 hours/chassis

13KWMB: 0.1 hours/chassis

Procedure

See replacement procedure below.

Attachments

TReplacement Procedure (5/23/2014)

IIEIJChassis\DeaIer List

EU.S. Customer Letter | ECanadian Letter

Authored by: BB


https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWM_GroteLampProcedure.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWMChassisList.xlsx
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWM_GroteLampsCustomerLetter.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWM_GroteLampsCustomerLetter_CAN.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWM_GroteLampProcedure.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWMChassisList.xlsx
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWM_GroteLampsCustomerLetter.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWM_GroteLampsCustomerLetter_CAN.pdf

	Federal Recall Information
	13KWM
	Supplier
	Description
	Release Date
	Introduction
	Situation
	Resolution
	Warranty
	Parts
	Labor
	Procedure
	Attachments


