
 

File Under: <Voluntary Safety Recall> 
 

Circulate To:   General Manager  Service Manager  Parts Manager

              

 Service Advisor(s)  Technician(s)  Body Shop Manager  Fleet Repair 

x x x 

x x x 

SUBJECT: 

 

GROUP MODEL 

Safety Recall 
Campaign 

2016MY 
Sorento (UMa) 

NUMBER DATE 

SC 123 August 2015 

   VOLUNTARY SAFETY RECALL CAMPAIGN 

    FRONT PASSENGER SEATBELT BUCKLE COVER  

  REPLACEMENT (SC 123)                                                    
 

This bulletin provides the procedure to replace the front passenger seatbelt buckle cover of 
certain Sorento (UMa) vehicles, produced from October 23, 2014 to December 10, 2014. If the 
front passenger seatbelt latch tongue is forcibly inserted into the seatbelt buckle at an extreme 
angle, the seatbelt will not fasten due to interference between the latch tongue and an internal 
component within the seatbelt buckle housing. The inability to fasten the seatbelt is readily 
apparent to the front passenger and does not result in a partial latching of the seatbelt. This 
condition does not affect the driver or rear passenger seatbelt buckle assemblies. Before 
conducting the procedure, verify the vehicle is included in the list of affected VINs. 
 
   
 
  
 
 
   

 
To assure complete customer satisfaction, always remember to refer to WebDCS 
Warranty Coverage (validation) Inquiry Screen (Service > Warranty Coverage 
>Warranty Coverage Inquiry) for a list of any additional campaigns that may need to 
be performed on the vehicle before returning it to the customer. 
 

 NOTICE 

 

 
 NOTICE 

There is no charge to the vehicle owner for this repair. Under applicable law, you 
may not sell or otherwise deliver any affected vehicle until it has been repaired 
pursuant to the procedures set forth in this bulletin. 
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TSB: SC 123 Sorento (UMa) August  2015 

SUBJECT: 

 
 

 

 1. Lower the front passenger seat 
cushion to the lowest position, and 
fully recline the seat-back, in order to 
gain full access to the front passenger 
seatbelt buckle (A). 

 

 2. Use a T10 Torx® screwdriver to 
remove two (2) screws securing the 
cover (B) to the buckle assembly (C). 
NOTE: pay close attention when 
removing the seatbelt buckle cover 
screws as they can be easily 
misplaced. 

 
 
 
 
 
  

 3.  Grasp the bottom edge of the seatbelt 
buckle cover (D), separate it from the 
buckle assembly (E) and remove it by 
pulling down firmly. 

  
  
 

 
 
 
  
 
 
 
 
 
 
 
 
 
 
 

Service Procedure: 

A 

 

C 

D 

B 

E 
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 FRONT PASSENGER SEATBELT BUCKLE COVER     

    REPLACEMENT (SC 123)                      

      

SUBJECT: 

   

 4. Carefully install the replacement 
seatbelt buckle cover (F) at an angle, 
as shown. Secure the replacement 
cover using the original screws. 
NOTE: one (1) additional screw is 
included with the kit to replace any 
misplaced screws. 
 
 
 
 
 
 
 
 
 
 
 
 

 

 5. Test for proper seatbelt buckle 
operation five (5) times by inserting, 
pulling and releasing the seatbelt latch 
tongue into/from the seatbelt buckle.  
 
 
 
 
 
 
 
 
 
 
 

 

 6. Insert the seatbelt latch tongue into 
the buckle and use GDS/KDS to 
check        seatbelt buckle latch status. 
Additionally, check for and clear any 
DTC(s) that may be stored in the 
system.  
 
 
 
 
 
 
 
 
 

 

 7. Restore the passenger seat to its 
original position. 

 

 
Use caution when tightening the 
seatbelt buckle cover screws. 
Over-tightening the screws may 
damage the threads on the buckle 
assembly and may result in 
improper installation of the cover. 

 

 CAUTION 

F 
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AFFECTED VEHICLE PRODUCTION RANGE: 

 

Model Production Date Range 

Sorento (UMa) From October 23, 2014 to December 10, 2014 

PARTS INFORMATION: 
 

Part Name Part Number Qty. Figure 

Seatbelt Buckle Cover 88840 C6510WKQQK 1 

 
 
 

WARRANTY INFORMATION: 

 

Claim 
Type 

Causal 
P/N 

Qty. 
Repair 

Description 
Labor Op 

Code 
Op Time 

Replacement 
P/N 

Qty. 

R 
88840 

C6510WK                 
0 

(SC 123) 
Front Passenger 
Seatbelt Buckle 
Cover Replace 

151A20R0          0.3 M/H 
88840 

C6510WKQQK       
1 

 

 
 
 

 
To assure complete customer satisfaction, always remember to refer to WebDCS 
Warranty Coverage (validation) Inquiry Screen (Service > Warranty Coverage 
>Warranty Coverage Inquiry) for a list of any additional campaigns that may need to 

be performed on the vehicle before returning it to the customer. 

 NOTICE 

 


