@ MIZDT DEALER ENMAIL

macena

July 8, 2015
Attention: Mazda Service Managers

Subject: Warranty Claims for Safety Recall 8114L — Passenger Air Bag Inflator Replacement

All 2004-2006 model year B-Series trucks nationwide are currently included in Safety Recall 8114L
— Passenger Air Bag Inflator Replacement. Mazda will soon open a new recall in order to separate
B-Series vehicles from the other models, which are limited to high absolute humidity states.

To prepare our systems for the new recall, the Warranty System will stop accepting claims for B-
Series trucks under the 8114L recall on Friday, July 10, 2015. We urge you to enter all B-Series
recall 8114L claims for vehicles you already repaired prior to that day to avoid delayed claims
processing and payment. Recall 8114L warranty claim processing for all other models will not
be affected.

Continue to perform recall 8114L for your customers and hold the claims until we launch the
new recall campaign mid-July, when the Warranty System will accept B-Series passenger air bag
replacement claims for the new recall. You will receive more information on the recall expansion,
including warranty claim processing information by July 17.

Mazda Technical Services



