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July 17,2015
IMPORTANT SAFETY RECALL
NHTSA Recall No. 15V-365

This notice applies to your vehicle: Peterbilt 348

Your Vehicle Identification Number([s] (VIN): 2NP3LN_

Dear Vehicle Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. Rush Truck Centers of Texas, LP {"Rush”} doing business as Custom Vehicle Solutions has
decided that certain vehicles converted by Rush from conventional day cabs to crew cabs may, as modified,
fail to conform to Federal Motor Vehicle Safety Standard (FMVSS) No. 207, Seating systems; FMVSS No. 208,
Occupant crash protection; FMVSS No. 209, Seat belt assemblies; and /or FMVSS No. 210, Seat beit assembly
anchorages. Our records indicate that your vehicle(s) identified above may be affected. Rush is conducting
a safety recall to address this condition,

What is the issue?

Annternal component analysis performed by Rush indicates that certain components used in the
conversion of these vehicles from conventional cab to crew cab may have insufficient material strength.
Affected components include the rear center seat belt attachments to the floor of the cab, driver and
forward passenger shoulder restraint attachment points on the walls, and/or center mounting leg of the
rear bench seat at the cab floor. As a consequence, these vehicles may not meet the minimum strength
requirements of the Federal motor vehicle safety standards. In the event of a vehicle crash, failure of these
compaonents may increase the risk of injury or death of the vehicle occupant(s).

What will Rush do?

Rush, through its Custom Vehicle Solutions operation, will inspect your vehicle to determine whether it is
equipped with one of the affected components. [fso, Rush will install steel plates at the forward shoulder
belt attachment points; reconfigure the rear seat belt attachment points and install steel reinforcements for
the center position seat belt attachment points; and add support under the cab floor for the center
mounting leg of the rear bench seat. The foregoing repairs will be performed free of charge.

Replacement parts are currently available. This repair is expected to take approximately 16 hours to
perform. However, because of scheduling needs and body configurations, the vehicle may need to be
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available for a longer period. We will do our best te minimize the time that the vehicle needs to be
available.

What should you do?

Please contact Custom Vehicle Solutions at your earliest opportunity at 713-766-3010 to schedule a service
appointment. Please mention Recall No. 15V-365 and provide the VIN of the vehicle as shown above. If you
no longer own this vehicle and have an address for the new owner, please forward a copy of this letter to
the new owner and provide Rush with updated contact information at 713-766-3007

Note: Federal law prohibits the delivery of affected vehicles under a sale or lease until this issue has been
corrected. Federal iaw also requires that any vehicle lessor receiving this recall notice forward a copy of the
notice to the lessee with 10 days.

Can we assist further?

Piease call Rush at 713-766-3007 or email us at Recall15V365@rushenterprises.com if you have any
questions or need further assistance. Owners that are an unable to get their vehicles repaired in a
reasonable time or without charge may write to the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Ave,, S.E, Washington, DC 20590 or call the free Vehicle Safety Hotline at
1-888-327-4236 (TYY: 1-900-424-9153) or go to www.safercar.goy (reference NHTSA Safety Recall No.
15V-365).

We apologize for the inconvenience, but are taking this step in the interest of your personal safety and
satisfaction with our vehicles. Thank you for your attention to this important matter.

Sincerely,

Rush Truck Cente;;%

dba. Custom Vehicle Solutions
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