NISSAN

BULLETIN

2015 Rogue Certification Label
Voluntary Noncompliance Recall Campaign

Reference: R1510

Ihnnovati_on Date: June 12, 2015
that excites Attention: Dealer Principal, Sales, Service & Parts Managers

***x*Dealer Announcement* **x**

Nissan is conducting a Voluntary Noncompliance Recall Campaign in U.S. on approximately
110 MY2015 Nissan Rogue Select vehicles to replace the certification labels.

The certification labels on the affected vehicles contain an incorrect description of the wheel
and tire size for vehicles equipped with optional 17-inch wheels.

Approximately 110 MY2015 Nissan Rogue Select vehicles manufactured at the Kyushu plant
in Japan between November 17, 2014 and December 12, 2014 and sold in the U.S. are
included in the noncompliance recall.
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**x**x* What Dealers Should Do****
1. Dealers should identify any vehicles in inventory using the attached inventory list.

2. Dealers should hold any affected inventory until new certification labels arrive.
= Affected dealers will receive corrected labels via Fed-Ex on June 12, 2015.

3. Dealers should use the attached repair procedure to correct any vehicles currently in
dealer inventory.

4. Once repaired, dealer should submit the claim, using the claims coding provided, and
release the vehicle for sale.

NOTE: Nissan will begin sending owners of the affected vehicles replacement labels later
this month, along with detailed instructions on how to affix the label to the vehicle. If an
owner requires assistance, a Nissan dealer will perform this service at no charge to the
customer. Dealers performing this service for customers can use the claims information in
the attached procedure.

***xx* Vehicle Identification — Dealer Inventory ****x*

11 2015 Rogue vehicles subject to this voluntary honcompliance recall campaign are
currently in dealer inventory and can be identified through the following method:

e VIN List - As a courtesy, posted with this announcement is a list of affected
dealer inventory VINs by region, district, and Dealer Code.

NOTE: Retailed and Dealer inventory vehicles will not show active in SERVICE COMM.



*¥*xx** Dealer Responsibility *****

It is the dealer’s responsibility to check the status on each 2015 Rogue Select vehicle which
is currently in inventory. Nissan requests dealers to perform this repair on vehicles in
inventory prior to being retailed to ensure certification compliance.

Thank you for your prompt attention to this matter and we apologize for the
inconvenience.

NISSAN NORTH AMERICA, INC.
Aftersales DIVISION
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Installation Instructions

NOTE:
e Enclosed please find a replacement Certification label specific to your vehicle. Make sure the VIN
on the new Certification label matches the VIN on the old Certification label.

e DO NOT REMOVE THE EXISTING LABEL. Affix the replacement label over the existing label.

1. Park the vehicle in a safe place with the ignition
OFF, the parking brake ON, and your automatic
transmission in “P” (manual transmissions in
gear).

2. Open the driver’s door.

3. Locate the existing Certification label (see figure 1)

4. Clean the label and the area around it with a mild
detergent and water.

NOTE:
e Care should be taken not to use harsh

chemicals that may damage the existing
label.

e It is important the surface be free of dirt and
oil to ensure proper adhesion of the new
label.

5. Completely dry the label and the area
around it.

6. Peel the new label from the backing sheet and
affix it directly over the top of the existing
label (see Figure 2).

NOTE: The adhesive on the label is
permanent. Extra care should be taken when
applying the new label since it cannot be
moved once it is attached.

Figure 2



Figure 2

CLAIMS INFORMA. .v.~

“PM” I.D.: R1510

Label.

Claim Type: CM

PNC: R1510

Symptom: y ¥4

Diagnosis: 99

Description: Op Codes Flat Rate Parts Expense

Time Required Code

on claim Required

Install Certification R15100 0.2 Hrs. No No




