NISSAN

BULLETIN

2015 Murano ABS Actuator

Voluntary Safety Recall Campaign

Update #1 — Campaign Bulletin/Parts Status

Innovation Reference: PC375
that excites )
Date: June 15, 2015

Attention: Dealer Principal, Sales, Service & Parts Managers
A STOP SALE CONDITION 1S IN EFFECT.

****x* Dealer Announcement *****

As a follow-up to our campaign announcement on June 5, 2015, Nissan would like to inform dealers
that a campaign technical service bulletin is now available. A STOP SALE remains in effect for
affected vehicles in dealer inventory.

Dealers will need to continue to submit the parts order form included with the original
announcement to obtain parts if the inspection indicates parts replacement is necessary. Nissan
began shipping parts on Friday, June 12t for order forms received.

IMPORTANT: It is a violation of Federal law for dealers to sell or deliver vehicles in their
inventory covered by this notification until the campaign repair is performed.

Note: If a retailed vehicle affected by this campaign visits the dealer for service, the dealer should
inform the customer about the recall campaign and perform the inspection procedure to determine
if ABS Actuator replacement is necessary.

e Rental is available under the campaign for affected vehicles requiring repair and
awaiting parts
e Rental must be claimed under Op Code PC3751

EXPENSE CODE DESCRIPTION AMOUNT
502 Rental Expense $40 (per day)

**x** Repair Instructions ****x*

Campaign Bulletin NTB15-054 is now available. The interim inspection procedure will be
removed from ASIST.

¢ NNAnet.com - This procedure can be found on NNAnet.com under My Documents in the
following categories:
o Sales>Campaigns>
o Parts>Campaigns>
o Service>Campaigns>
= Key Word: PC375
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