Bernier David (FCA)

N L
From: Mopar Parts <Mopar_Parts%WK-AMERICA®@chrysler.com>
Sent: Monday, March 17, 2014 11:30 AM
Subject: Immediate Return -Tie Rod Kit, Outer End - CBUEN491AA

This email was distributed to the following dealership mailboxes:
Parts
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Your dealership has been identified as having a quantity of one or more part numbers: CBUEN491AA in inventory.

Reminder: We are asking that you Immediately return part number: CBUEN491AA for quality verification. Upon receipt of the parts,
your dealership will be cleared for distribution of the new replacement part once it becomes available.

If you have already initiated the return — thank you for your attention to this matter.

Please return parts back to your Facing PDC using Return Code 02, before March 21, 2014 (or sooner).

In order to reduce errors of installing the incorrect part, we will begin the distribution of the new part CBUEN491AB once we have
cleared the inventory from dealer stock. The new replacement part is expected to be available for distribution to dealers in limited

quantities beginning the week of April 14, 2014. You will be notified of the new part availability.

We will update you if there are any changes. If there are any questions or concerns please contact Keith Gokey
<KG228@chrysler.com>
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