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Uniform Dealer communication to Customer when the vehicle has had a trailer-hitch assembly installed
where none existed before:

“Your vehicle has been inspected in connection with the Rear Structural Reinforcement recall campaign,
and an Original Equipment Manufacturer (OEM) trailer-hitch assembly has been installed. This assembly
is intended to upgrade the rear structure, and, better manage the crash forces in certain types of low-
speed rear impacts.

DO NOT attempt to tow with the campaign-installed trailer-hitch assembly. Your vehicle was not
equipped with a Chrysler OEM trailer tow package, and this campaign trailer-hitch assembly does not
include the necessary wiring harness and/or other heavy-duty components required for towing.”
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