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IMPORTANT SAFETY RECALL 
 

 

May 27, 2015         

 

This notice applies to your Capacity terminal tractors with the following VINs  

         through               

         through             

And         through          

 

                                            RE: Safety Recall 15V243 

                                                                                                                 FMVSS 101 

 

   

                                                                    

                     

 

 

Dear Customer: 

This letter is sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. 

Capacity of Texas (Capacity) has decided that certain model year 2013-2015 ISB13 Yard Tractors 

manufactured from September 1, 2013, to April 22, 2015, fail to comply with the requirements of 

Federal Motor Vehicle Safety Standard (FMVSS) number 101, "Controls and Displays."  This 

noncompliance exists in certain model terminal tractors identified by the VINs printed above. 

What is being recalled: 

The following Capacity terminal tractors, equipped with our noted dash backlighting does not dim 

when the dimmer switch is rotated. The LED backlighting is not compatible with the backlighting 

controls on the dash panel.  The current knob only transitions from off to on.   Only Capacity ISB 

13 terminal tractors that were produced from September 1, 2013 to April 22, 2015, are being 

recalled. Capacity ISB 13 terminal tractors produced after April 22, 2015 have  dimmer switches 

that comply with FMVSS 101. 
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Why is it being recalled: 

A non-dimming switch was installed on these terminal tractors which can contribute to a driver 

not being able to see the controls at night. The improper operation of the dimmer switch at night 

could create a visual deterrent that would prohibit the driver from placing the vehicle in proper 

drive shifter operations increasing the risk of a crash. 

What we are doing about the problem:  

A new dimmer switch has been made available by Capacity to correct this condition. This 

correction is currently available as a Technical Service Bulletin at Capacity Trucks Distributors and 

authorized Warranty Dealers.  The installation will be completed free of charge and most 

applications will require approximately one hour to complete.  All identified terminal tractors 

equipped with the dimmer switch listed above and built in the indicated time frame will be 

remedied. 

This service will be supplied free of charge.  Capacity will began notifying dealers and coordinating 

repairs on approximately June 19, 2015.   

What you should do: 

Contact the nearest Capacity Trucks of Texas authorized Distributor or Warranty Dealer to arrange 

to have this campaign performed on your terminal truck.  The distributor or dealer will work with 

you to schedule the best date for the installation update. 

Note: If your terminal tractor was manufactured on or after April 22, 2015, no further action is 

required.  

WHO SHOULD YOU CONTACT IF YOU HAVE FURTHER QUESTIONS OR CONCERNS? 

If you have any questions or concerns about this recall, please contact your local Capacity Trucks 

Distributor or Warranty Dealer.  You may also contact the Capacity C-3 Service Center at 1-800-

323-0135.      
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After contacting Capacity Trucks C-3 Customer Assistance, if you are still not able to have the 

safety defect remedied without charge and within a reasonable time, you may wish to write the 

Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, S.E., 

Washington, DC 20590 or call 1-888-327-4236 (TTY:  1-800-424-9153); or go to 

http://www.safercar.gov. 

 If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with 

this recall.   

Federal law requires any lessor who receives a notification of a determination of a safety-related 

defect or noncompliance pertaining to any leased motor vehicle shall send the notice to the lessee 

within 10 days. 

If you are no longer owner of this vehicle, please provide us with any contact information so we 

may contact the new owner. 




