
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-350

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Nova Bus
Submission Date : MAY 28,2015
NHTSA Recall No. : 15V-350
Manufacturer Recall No. : CR3405

Manufacturer Information :
Manufacturer Name : Nova Bus
Address : 1000 Industriel Blvd

Saint-Eustache Quebec, Canada 00 JR7 5A5
Company phone : 450-472-6410

Number of potentially involved : 250
Population :

Estimated percentage with defect : 0

Vehicle Information :

Vehicle : 2001-2004 Nova LFS
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : OTHER
Power Train : DIESEL
Descriptive Information : Certain 2001-2004 LFS model buses 

 
Selection of vehicles was based on vehicles affected by Service Bulletin BS1352A 
and Information Letter LI1353A     
 
Production dates are being confirmed

Production Dates : JAN 01, 2001 - DEC 31, 2004

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Certain air hoses may have been incorrectly connected to the R14 valve. If this 

occurred, there will be a delay (approximately 1 to 2 seconds) in application of the 
park brake. 

Description of the Safety Risk : This may result in the bus rolling forward or rearward a few feet, which 
increases the risk of personal injury to occupants entering/ exiting the bus and 
pedestrians in front of or behind the bus.  
 
Nova Bus has not received reports of personal injury associated with this 
defect.  

Description of the Cause :  Potential assembly error. 
Identification of Any Warning that can Occur : NR
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Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  NR

Chronology :
03/25/15 Nova Bus discusses service program with NHTSA at Quarterly meeting 
 
05/19/15 Product Safety Committee determined a safety-related defect exists  
 
05/27/15 Safety –related defect report submitted to NHTSA 

Description of Remedy :

Description of Remedy Program : Nova Bus is confirming that all buses were inspected and repaired. Any 
buses not addressed under service program will be repaired. Owner 
Notification Letters if required will be provided to NHTSA for review and 
approval prior to release. 

How Remedy Component Differs from Recalled Component : The hose are connect to the correct ports. 
Identify How/When Recall Condition was Corrected in Production : n/a

Recall Schedule :
Description of Recall Schedule : Nova Bus is confirming that all buses were inspected and repaired. Any buses 

not addressed under service program will be repaired. Owner Notification 
Letters if required will be provided to NHTSA for review and approval prior to 
release. 

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


