
Attn:   Dealer Principal 
          General Manager 
          Service and Parts Managers 
  
  
Your Midwest Business Center Service/Parts Team will be hosting a conference call tomorrow, December 
11th at 11:00 am (Central), to provide you with an update on the N45/N46 Grand Cherokee and Jeep 
Liberty Rear Structural Reinforcement issue. 
  
Please make sure to dial in to the following conference call: 
  
  
Date: December 11, 2014 
Time: 11:00 am (Central) 

Dial In Number:  888-847-7593 
Password:  MidwestBC 

    
    
Please note that this call is set up as listen only.  There will be a formal Q & A session at the end.  Your 
participation is important, and we ask that you arrange your schedule so that you can be on this 
important information sharing call. 
  
Thank you. 
  
Midwest Business Center Service/Parts Team 
  
* * * * * * 

  
Kelley Kolar-Hellman 
Business Center Administrator 
Midwest Business Center 
Phone 630.724.2350 
Cell 630.234.0580 
Fax 630.724.2338 
kelley@chrysler.com 
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