"
S
o
=
S
&=
&l
o
=
=
B
=S
=

July 25, 2014

TO: ALL CHRYSLER GROUP DEALERSHIPS
ATTN: DEALER PRINCIPAL, GENERAL MANAGER, SERVICE MANAGER
& PARTS MANAGER

SUBJECT: SAFETY RECALL N45 & N46— INITIAL DISTRIBUTION OF
WARNING LABELS

In preparation of the launch of Safety Recall N45 and N46— Rear Structural Reinforcement, we
will begin the initial distribution of Waming Labels to be applied to vehicles involved in the
subject recalls. The label, requested by NHTSA, informs the customer to remove the ball and
ball mount whenever their vehicle is not actually in use of towing, The initial shipment will
contain 100 labels. Dealers will be able to order additional labels utilizing PN 68266621AA
after initial inventory is depleted.

Dealers will be notified of the launch of this safety recall by way of previously established
methods.

Chrysler anticipates the launch of this safety recall in early August 2014

Exampl h I:

Chrysler Recommends You Remove the
Ball & Ball Mount Whenever Your
Vehicle is not Actually in Use of Towing
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