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April 2, 2014

TO:   SELECT CHRYSLER GROUP DEALERSHIPS
ATTN:  DEALER PRINCIPAL, GENERAL MANAGER, SERVICE MANAGER & PARTS 
  MANAGER

SUBJECT: IMMEDIATE RETURN – TIE ROD KIT, OUTER END – PN: CBUEN491AA

Your dealership has been identified as having a quantity of one or more of the following in inventory: 

PN: CBUEN491AA Tie Rod Kit, Outer End.

 

Reminder:  We are asking that you immediately return part number CBUEN491AA for quality verification. 

Upon receipt of the part, your dealership will be cleared for distribution of the new replacement part 
once it becomes available. If you have already initiated the return, thank you for your attention to this 
matter.

 

Please return parts to your Facing PDC using Return Code 02 before April 5, 2014.

 

In order to reduce errors of installing the incorrect part, we will begin the distribution of the new part 
once we have cleared the inventory from dealer stock. The new replacement part is expected to be 
available for distribution to dealers in limited quantities beginning the week of April 14, 2014.
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