
 

 

 

 
  

 

 

June 2015                   IMPORTANT SAFETY RECALL   

  This Notice Applies To Your Recreational Vehicle  
NHTSA Recall Campaign 15V-235 

 
Name 

Address   

City, State, Zip 
 

 

Dear Valued Starcraft Dealer: 

 

Starcraft has decided that a defect which relates to motor vehicle safety exists in certain Model Year 2016 Autumn Ridge 

and AR-ONE Maxx travel trailers manufactured March 17, 2015 through April 14, 2015.   The affected vehicles may 

have defective studs on the drums supplied by and installed on the Lippert Components Axle assemblies.  If the stud fails, 

the wheel could detach from the vehicle, increasing the risk of a crash.    

 

The remedy is to inspect the LCI axle assembly with the manufacture date to confirm if the existing drum is affected by 

the recall.  Drums confirmed to be affected by this recall will be replaced at no charge to the owner. The recall remedy 

will take approximately one half hour (.5) per hub.    All pertinent documents pertaining to this recall are on file under the 

Service and Parts tab of Star Connect.  

 

Our records show the following Starcraft units are affected by this recall and are currently part of the inventory at your 

dealership and require the Recall repair prior to being sold:   

 

 Serial Number Listing 

 

 

 

Dealer Campaign Responsibility 
Federal law requires that all units in your inventory be repaired prior to delivery to a customer.  If you have sold a unit 

recently that you have received a stock recall notice on, please contact the owner immediately to advise of the recall.  In 

addition, please register the unit by submitting the Warranty Registration information to Jayco.   
 

If you have any questions, please contact Starcraft Customer Service 800-945-4787 for further instructions. 

 

We apologize for any inconvenience this may cause.  However, we have taken this action in the interest of our Customer’s 

safety and their continued satisfaction with the Starcraft product.  

 

   

Sincerely, 

Starcraft  

 


