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DATE: June 5, 2015
TO: All Honda Sales, Service & Parts Managers and Personnel

FROM: Campaign Administration, American Honda Parts, Service & Technical Division
RE: Airbag Recall Service Bulletin Posting Error

American Honda recently indicated that the expanded driver’s airbag campaign was expected to launch on
Friday, June 5, 2015. Due to unexpected systems-related delays, the launch of the campaign and related VIN
inquiry population has been pushed to Tuesday, June 9, 2015.

This morning several driver inflator campaign bulletins directed dealers to two new inflator campaign bulletins.
Unfortunately the iN VIN status inquiry was not functional for the new campaigns.

We are working to restore the original bulletins to SIS until the iN VIN status inquiry for the new campaigns is
updated.

Continue to use the following bulletins:
A08-093 Safety Recall: Driver’s Airbag Inflator Can Be Over-Pressurized

A10-039 Safety Recall: Replacement Driver’s Airbag Inflator Can Be Over-Pressurized

A14-045 Recall: Driver’s Airbag Inflator May Produce Excessive Pressure After Long-Term Exposure to
High Absolute Humidity

A15-022 Recall: Driver’s Airbag Inflator May Produce Excessive Pressure After Long-Term Exposure to
High Absolute Humidity
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