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Dear Mr. Turley: 

1200 New Jersey Avenue SE. 
Washington, DC 20590 

NVS-214jry 
PE15-014 

This letter is to inform you that the Office of Defects Investigation (ODI) of the National 
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation 
(PE15-014) to investigate allegations of inconsistent throttle control in certain model year (MY) 
2012-2014 GL1800 model motorcycles vehicles manufactured by American Honda Motor 
Company (Honda), and to request certain information. 

This office has received twenty-nine VOQ reports (attached) of severe engine stumble when 
attempting to accelerate before the engine is fully warm. We are unaware that any field remedy 
exists. 

Unless otherwise stated in the text, the following definitions apply to these information requests: 

• Subject vehicles: all MY 2012-2014 GL1800 motorcycles manufactured for sale or 
lease in the United States. 

• Honda: American Honda Motor Company, all of its past and present officers and 
employees, whether assigned to their principal offices or any of their field or other 
locations, including all of their divisions, subsidiaries (whether or not incorporated) and 
affiliated enterprises and all of their headquarters, regional, zone and other offices and 
their employees, and all agents, contractors, consultants, attorneys and law firms and 
other persons engaged directly or indirectly (e.g., employee of a consultant) by or under 
the control ofHonda (including all business units and persons previously referred to), 
who were involved in any way with any of the following related to the alleged defect in 
the subject vehicles: 
a. Design, engineering, analysis, modification or production (e.g. quality control); 
b. Testing, assessment or evaluation; 
c. Consideration, or recognition of potential or actual defects, reporting, record-keeping 

and information management, (e.g., complaints, field reports, warranty information, 
part sales), analysis, claims, or lawsuits; or 
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d. Communication to, from or intended for zone representatives, fleets, dealers, or other 
field locations, including but not limited to people who have the capacity to obtain 
information from dealers (including retail customers). 

• Alleged defect: Inconsistent throttle response when the operator opens the throttle before 
the engine is fully warm. 

• Document: "Document( s )" is used in the broadest sense of the word and shall mean all 
original written, printed, typed, recorded, or graphic matter whatsoever, however 
produced or reproduced, of every kind, nature, and description, and all non-identical 
copies of both sides thereof, including, but not limited to, papers, letters, memoranda, 
correspondence, communications, electronic mail (e-mail) messages (existing in hard 
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages, 
notes, annotations, working papers, drafts, minutes, records, audio and video recordings, 
data, databases, other information bases, summaries, charts, tables, graphics, other visual 
displays, photographs, statements, interviews, opinions, reports, newspaper articles, 
studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas, 
bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, changes, 
manuals, publications, work schedules, journals, statistical data, desk, portable and 
computer calendars, appointment books, diaries, travel reports, lists, tabulations, 
computer printouts, data processing program libraries, data processing inputs and outputs, 
microfilms, microfiches, statements for services, resolutions, financial statements, 
governmental records, business records, personnel records, work orders, pleadings, 
discovery in any form, affidavits, motions, responses to discovery, all transcripts, 
administrative filings and all mechanical, magnetic, photographic and electronic records 
or recordings of any kind, including any storage media associated with computers, 
including, but not limited to, information on hard drives, :floppy disks, backup tapes, and 
zip drives, electronic communications, including but not limited to, the Internet and shall 
include any drafts or revisions pertaining to any of the foregoing, all other things similar 
to a..'ly of the foregoing, however denominated by Honda, any other data compilations 
from which information can be obtained, translated if necessary, into a usable form and 
any other documents. For purposes of this request, any document which contains any 
note, comment, addition, deletion, insertion, annotation, or otherwise comprises a non­
identical copy of another document shall be treated as a separate document subject to 
production. In all cases where original and any non-identical copies are not available, 
"document(s)" also means any identical copies of the original and all non-identical copies 
thereof. Any document, record, graph, chart, film or photograph originally produced in 
color must be provided in color. Furnish all documents whether verified by Honda or 
not. If a document is not in the English language, provide both the original document and 
an English translation of the document. 

• Other Terms: To the extent that they are used in these information requests, the terms 
"claim," "consumer complaint," "dealer field report," "field report," "fire," "fleet," "good 
will," "make," "model," "model year," "notice," "property damage," "property damage 
claim " "rollover " "type " "warranty " "warranty ad1ustment " and "warranty claim " 

' ' ' ' ~ ' ' 



whether used in singular or in plural form, have the same meaning as found in 49 CFR 
579.4. 
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In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to 
49 U.S.C. § 30166, please provide numbered responses to the following information requests. 
Insofar as Honda has previously provided a document to ODI, Honda may produce it again or 
identify the document, the document submission to ODI in which it was included and the precise 
location in that submission where the document is located. When documents are produced, the 
documents shall be produced in an identified, organized manner that corresponds with the 
organization of this information request letter (including all individual requests and subparts). 
When documents are produced and the documents would not, standing alone, be self­
explanatory, the production of documents shall be supplemented and accompanied by 
explanation. 

Please repeat the applicable request verbatim above each response. After Honda's response to 
each request, identify the source of the information and indicate the last date the information was 
gathered. 

1. State, by model and model year, the number of subject vehicles Honda has manufactured for 
sale or lease in the United States. Separately, for each subject vehicle manufactured to date 
by Honda, state the following: 

a. Vehicle identification number (VIN); 
b. Make; 
c. Model; 
d. Model Year; 
e. Date of manufacture; 
f. Date warranty coverage commenced; and 
g. The State in the United States where the vehicle was originally sold or leased (or 

delivered for sale or lease). 

Provide the table in Microsoft Access or Excel2010, entitled "PRODUCTION DATA." 

2. State the number of each of the following, received by Honda, or of which Honda is 
otherwise aware, which relate to, or may relate to, the alleged defect: 

a. Consumer complaints, including those from fleet operators; 
b. Field reports, including dealer field reports; 
c. Reports involving a crash, injury or fatality; 
d. Property damage claims; and 
e. Third-party arbitration proceedings where Honda is or was a party to the arbitration; and 
f. Lawsuits, both pending and closed, in which Honda is or was a defendant or codefendant. 

For subparts "a" through "f," state the total number .of each item (e.g., consumer complaints, 
field reports, etc.) separately. Multiple incidents involving the same vehicle are to be 
counted separately. Multiple reports of the same incident are also to be counted separately 
(i.e., a consumer complaint and a field report involving the same incident in which a crash 
occurred are to be counted as a crash report, a field report and a consumer complaint). 
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In addition, for items ·~c" through "f," provide a summary description of the alleged problem 
and causal and contributing factors and Honda's assessment of the problem, with a summary 
of the significant underlying facts and evidence. For items "e/f," identify the parties to the 
action, as well as the caption, court, docket number, and date on which the complaint or other 
document initiating the action was filed. 

3. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of 
your response to Request No.2~ state the following information: 

a. Honda's file number or other identifier used; 
b. The category of the item, as identified in Request No.2 (i.e., consumer complaint, field 

report, etc.); 
c. Vehicle owner or fleet name (and fleet contact person), street address, email address and 

telephone number; 
d. Vehicle's VIN; 
e. Vehicle's make, model and model year; 
f. Vehicle's mileage at time of incident; 
g. Incident date; 
h. Report or claim date; 
1. Whether a crash is alleged; 
J. Whether property damage is alleged; 
k. Number of alleged injuries, if any; and 
1. Number of alleged fatalities, if any. 

Provide this information in Microsoft Access or Excel 2010, entitled "REQUEST NUMBER 
TWO DATA." 

4. Produce copies of all documents related to each item within the scope of Request No. 2. 
Organize the documents separately by category (i.e., consumer complaints, field reports, etc.) 
and describe the method Honda used for organizing the documents. Describe in detail the 
search methods and search criteria used by Honda to identify the items in response to 
Request No. 2. 

5. State, by model and model year, a total count for all of the following categories of claims, 
collectively, that have been paid by Honda to date that relate to, or may relate to, the alleged 
defect: warranty claims; extended warranty claims; claims for good will services that were 
provided; field, zone, or similar adjustments and reimbursements; and warranty claims or 
repairs made in accordance with a procedure specified in a technical service bulletin or 
customer satisfaction campaign. 

Separately, for each such claim, state the following information: 

a. Honda's claim number; 
b. Vehicle owner or fleet name (and fleet contact person), street address, email address and 

telephone number; 
c. VIN; 
d. Repair date; 



e. Vehicle mileage at time of repair; 
f. Repairing dealer's or facility's name, telephone number, city and state or ZIP code; 
g. Labor operation number(s); 
h. Problem code(s); 
1. Diagnostic trouble code( s ); 
J. Replacement part number(s) and description(s); 
k. Concern stated by customer; 
1. Cause as stated on the repair order; 
m. Correction as stated on the repair order; and 
n. Additional comments, if any, by dealer/technician relating to claim and/or repair. 

Provide this information in Microsoft Access or Excel2010, entitled "WARRANTY 
DATA." 

6. Describe in detail the search methods and search criteria used by Honda to identify the 
claims in response to Request No.5, including the labor operations, problem codes, 
diagnostic trouble codes, part numbers and any other pertinent parameters used. 
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Provide a list of all labor operations, labor operation descriptions, problem codes, and 
problem code descriptions, diagnostic trouble codes and diagnostic trouble code descriptions 
applicable to the alleged defect in the subject vehicles. State whether the diagnostic trouble 
codes are automatically reported to the warranty database electronically or manually entered 
into the warranty database by a claims administrator. 

State, by make and model year, the terms of the new vehicle warranty coverage offered by 
Honda on the subject vehicles (i.e., the number of months and mileage for which coverage is 
provided and the vehicle systems that are covered). Describe any extended warranty 
coverage option(s) that Honda offered for the subject vehicles and state by option, model, 
and model year, the number of vehicles that are covered under each such extended warranty. 

7. Produce copies of all service, warranty, and other documents that relate to, or may relate to, 
the alleged defect, that Honda has issued to any dealers, regional or zone offices, field 
offices, fleet purchasers, or other entities. This includes, but is not limited to, bulletins, 
advisories, informational documents, training documents, or other documents or 
communications, with the exception of standard shop manuals. Also include the latest draft 
copy of any communication that Honda is planning to issue within the next 120 days. 

8. Describe all assessments, analyses, tests, test results, studies, surveys, simulations, 
investigations, inquiries and/or evaluations (collectively, "actions") that relate to, or may 
relate to, the alleged defect that have been conducted, are being conducted, are planned, or 
are being planned by, or for, Honda. For each such action, provide the following 
information: 

a. Action title or identifier; 
b. The actual or planned start date; 
c. The actual or expected end date; 
d. Brief summary of the subject and objective of the action; 
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e. Engineering group(s)/supplier(s) responsible for designing and for conducting the action; 
and 

f. A brief summary of the fmdings and/or conclusions resulting from the action. 

For each action identified, provide copies of all documents related to the action, regardless of 
whether the documents are in interim, draft, or fmal form. Organize the documents 
chronologically by action. 

9. Describe all modifications or changes made by, or on behalf of, Honda in the design, material 
composition, manufacture, quality control, and/or supply of the subject motorcycles, from the 
start of production to date, which relate to, or may relate to, the alleged defect. For each such 
modification or change, provide the following information: 

a. The date or approximate date on which the modification or change was incorporated into 
vehicle production; 

b. A detailed description of the modification or change; 
c. The reason(s) for the modification or change; 
d. The part number(s) (service and engineering) of the original component; 
e. The part number(s) (service and engineering) ofthe modified component; 
f. Whether the original unmodified component was withdrawn from production and/ or sale, 

and if so, when; 
g. When the modified component was made available as a service component; and 
h. Whether the modified component can be interchanged with earlier production 

components. 

Also, provide the above information for any modification or change that Honda is aware of 
which may be incorporated into vehicle production within the next 120 days. 

10. Furnish Honda's assessment of the alleged defect, including: 

a. The causal or contributory factor(s); 
b. The failure mechanism(s ); 
c. The failure mode(s); 
d. The risk to motor vehicle safety that it poses; and 
e. What warnings, if any, the operator and the other persons both inside and outside the 

vehicle would have that the alleged defect was occurring or subject component was 
malfunctioning; and 

f. The reports included with this inquiry. 

Legal Authority for This Request 

This letter is being sent to Honda pursuant to 49 U.S.C. § 30166, which authorizes NHTSA to 
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to 
request reports and the production of things. It constitutes a new request for information. 
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Civil Penalties 

Honda's failure to respond promptly and fully to this letter could subject Honda to civil penalties 
pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive relief pursuant to 49 U.S.C. § 
30163. (Other remedies and sanctions are available as well.) The Vehicle Safety Act, as 
amended, 49 U.S. C.§ 30165(a)(3), provides for civil penalties of up to $7,000 per violation per 
day, with a maximum of $35,000,000 for a related series of daily violations, for failing or 
refusing to perform an act required under 49 U.S.C. § 30166. This includes failing to respond 
completely, accurately, and in a timely manner to ODI information requests. The maximum civil 
penalty of$7,000 per violation per day is established by 49 CFR 578.6(a)(3). The maximum 
civil penalty of $35,000,000 for a related series of daily violations of 49 U.S.C. § 30166 is 
authorized by 49 U.S.C. § 30165(a)(3) as amended by§ 31203(a)(1)(B) of the Moving Ahead for 
Progress in the 21st Century Act, Public Law 112-141. 

If Honda cannot respond to any specific request or subpart(s) thereof, please state the reason why 
it is unable to do so. If on the basis of attorney-client, attorney work product, or other privilege, 
Honda does not submit one or more requested documents or items of information in response to 
this information request, Honda must provide a privilege log identifying each document or item 
withheld, and stating the date, subject or title, the name and position of the person(s) from, and 
the person(s) to whom it was sent, and the name and position of any other recipient (to include 
all carbon copies or blind carbon copies), the nature of that information or material, and the basis 
for the claim of privilege and why that privilege applies. 

Confidential Business Information 

All business confidential information must be submitted directly to the Office of Chief 
Counsel as described in the following paragraph and should not be sent to this office. In 
addition, do not submit any business confidential information in the body of the letter submitted 
to this office. Please refer to PE 15-014 in Honda's response to this letter and in any 
confidentiality request submitted to the Office of Chief Counsel. 

If Honda claims that any of the information or documents provided in response to this 
information request constitute confidential commercial material within the meaning of 5 U.S.C. 
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Honda must submit 
supporting information together with the materials that are the subject of the confidentiality 
request, in accordance with 49 CFR Part 512, as amended, to the Office of Chief Counsel (NCC-
111), National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey 
Avenue, S.E., Washington, D.C. 20590. Honda is required to submit two copies of the 
documents containing allegedly confidential information (except only one copy of 
blueprints) and one copy of the documents from which information claimed to be 
confidential has been deleted. Please remember that the phrase "ENTIRE PAGE 
CONFIDENTIAL BUSINESS INFORMATION" or "CONTAINS CONFIDENTIAL 
BUSINESS INFORMATION" (as appropriate) must appear at the top of each page containing 
information claimed to be confidential, and the information must be clearly identified in 
accordance with 49 CFR 512.6. If you submit a request for confidentiality for all or part of your 
response to this IR, that is in an electronic format (e.g., CD-ROM), your request and associated 



submission must conform to the new requirements in NHfSA's Confidential Business 
Information Rule regarding submissions in electronic formats. See 49 CFR 512.6(c) (as 
amended by 72 Fed. Reg. 59434 (October 19, 2007)). 

If you have any questions regarding submission of a request for confidential treatment, contact 
Otto Matheke, Senior Attorney, Office of Chief Counsel at otto.matheke@dot.gov or 
(202) 366-5253. 

Due Date 
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Honda's response to this letter, in duplicate, together with a copy of any confidentiality request, 
must be submitted to this office by June 26,2015. Honda's response must include all non­
confidential attachments and a redacted version of all documents that contain confidential 
information. IfHonda finds that it is unable to provide all of the information requested within 
the time allotted, Honda must request an extension from me at (202) 366-6938 no later than five 
business days before the response due date. If Honda is unable to provide all of the information 
requested by the original deadline, it must submit a partial response by the original deadline with 
whatever information Honda then has available, even if an extension has been granted. 

Please send email notification to Bob Young at robert.young@dot.gov and to 
ODI_IRresponse@dot.gov when Honda sends its response to this office and indicate whether 
there is confidential information as part of Honda's response. 

If you have any technical questions concerning this matter, please call Mr. Young at 
(202) 366-4806. 

Sincerely, 

Bruce York, Chief 
Medium and Heavy Duty Truck Division 
Office ofDefects Investigation 

Enclosure: Copies of the subject reports referenced in the introduction of this letter identified by 
the following ODI reference numbers: 
10670092,10643482,10641998,10639635,10639538,10639483,10633401 ,10633 110,10632624, 
10632569, I 0631910,10621114,10577493,10572733,10550566,10549745,10548741,10548568, 
10546436,10532817,10532620,10532347,10532249,10531538,10523914,10523890,10523515, 
10523017,andl0512486. 



~ 
U.S. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 

RIDGECREST 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
( 1-888-327 -4236) 

INTERNET:www.nhtsa.dot.gov /hotline 

State CA Zip Cod.._ 

FOR AGENCY USE ONLY 100148 

Date Received 

05-JAN-2015 

Repository 0 

Reference No. 

10670092 

The Information you provide will be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency's Privacy 
Actnotice. See49FR53971 (Sep.3,2004) . 

17 digit Vehicle Identification Number Lccated at bottom of windshield on driver's side Make 

JH2SC68L9D- HONDA 

Model 

GL1800 

Model Year 
2013 

Dealer's Name and Telephone Nurrber Engine: 

t---:-':""':"--:-~---~~--:--=-------------~~---,..-----1 No: Cylinders 
Original Owner Dealer's City State Zip Code 

Date Purchased Fuel Type: 

D 
Transrrission Type Powertraln 

0 Cruise Control 

Component Code: FUEl/PROPULSION SYSTEM (PWS) 

llre 

Multiple Failure: Incident Date(s) 

23-FEB-2013 

Failure Mileage 
8 

Failure Speed 
15 

and Its consequences, and (3) what was done to correct the failure; 

RIDING WHILE THE ENGINE IS WARMING UP, THE ENGINE GOES INTO A STALL REQUIRING THE RIDER TO PULL THE CLUTCH. IF IN THE MIDDLE 
OF A TURN THE BIKE WILL CRASH. THIS PROBLEM PERSISTS STILL TODAY. HONDA DENIES THERE IS A PROBLEM BUT MANY OWNERS ARE 
COMPLAINING. 

or 1974-Publle Law 93·579 ThiS Information Is requested pursuant to authority vested in the National Highway Trame 5afety Act and subsequent 
1a•ner10men1:s. You are under no obligation to respond tbls questionnaire. Your response may be used to uslst the NHTSA In determining whether a Manufacturer 

taka appropriate action to CDrrect a safety defect. Jf the r.tl'SA proceeds with administrative enforcement or lltjgation against a manufacturer, your response, 
statistiCal summary thereof, may ba~Jsad In support or t he agency's action. 



f2 DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository 0 
U.S. Department 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 

Reference No. (1-888-327-4236) 09-0CT-2014 
Traffic Safety INTERNET:www.nhtsa.dot.gov /hotline 10643482 
Administration 

OWNER INFORMATION (Type or Print) 
Daytime Telephone Nurrtler E-mail Address Name 

Address~ 
Evening Telephone Nurrtler 

City A VON DALE ~State AZ IZipCode-

The information you provide will be used to identify potential safety-related defects. We may share your information with t he 
applicable vehicle manufacturer during an invest igation or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3 , 2004) . 

VEHIC.E INFORMATION 
17 digit Vehicle ldentficatlon Number Located at bottom of windshield on driver's side Make Model Model Year 

JH2SC68L6 HONDA GO LOWING 2012 

Date Purchased Dealer's Name and Telephone Nurrtler Engine: Fuel Type: 
No: Cylinders 

Original Owner Dealer's City State I Zip Code 
D 

Transrnsslon Type 0 Antilock Brake Powertraln Multiple Failure: Incident Date(s) 

D Cruise Control 30-JUL-2012 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Corrponent Codes: FUEl/PROPULSION SYSTEM (PWS), ENGINE (PWS), 110000 ELECTRICAL SYSTEM 
Failure Mileage FaiiJre Speed 

200 5 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAIWRE 
Tire Make Tire Model (Name or Number) I Tire Size (Exarrple P215/65R15) 

DOT No. (Example: DOTMAL9ABC036) [:3 Original Equipment Fa lure Location: Prior Repair 
Tire Component Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date Manufactured: Model No./Name: 
Seat Type: I Installation SVstem: 
Child Seat Component Code: Fafted Part: 

APPUCABL£ INCIDENT INFORMATION 
{Please describe in detail the · · Failurefsl. C13Shfesl and in 'urvrtesl.J 

Crash Fire Nurrber of P~rsons Iniured I Nurrber of Deaths I Reoort~d to Pollee 
D Yes [i]No DYes Iii No 0 

Nilrrative Descrlptlon of Incldent(S}, Crash(es}, and ln]ury(les). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and II old part is available). 

2012 GO LOWING GL1800 MOTORCYCLE HAS HAD A PROBLEM WHILE DRMNG OFF WHEN FIRST STARTED. UNLESS YOU ALLOW IT TO WARM UP 
COMPLETELY BEFORE TRYING TO DRIVE OFF, IT WILL TRY TO STALL OR SPUTTER AND NOT HAVE ANY POWER AT LEAST MOMENTARILY. THIS 
SITUATION CAN CAUSE LOSS OF CONTROL AND A TIP OVER ACCIDENT WITH THIS 950LB BIKE. WHEN IT OCCURS WHILE ENTERING TRAFFIC 
FLOW, IT CA.N CAUSE A SERIOUS ACCIDENT OR DEATH. THIS CONDmON HAS EXISTED SINCE I PURCHASED THE MOTORCYCLE NEW IN JUNE 
2012. I HAVE DISCUSSED THIS WITH MANY OTHER GO LOWING OWNERS AND FOUND THAT THEY HAVE THE SAME PROBLEM. IT HAS CAUSED 
MANY OF THEM TO DROP THEIR BIKE WHILE TRYING TO DRIVE OFF. I HAVE COMPLAINED TO HONDA DEALERS WITH NO POSmVE RESULTS. 
THEY DON'T KNOW WHAT TO DO. MANY HAVE COMPLAINED DIRECTLY TO HONDA TO NO AVAIL THIS PROBLEM WILL EVENTUALLY RESULT IN 
DEATHS IF NOT RESOLVED. THIS PROBLEM IS ALSO A HUGE TOPIC OF DISCUSSION ON GO LOWING ONUNE FORUMS. 

Include if available: : Reoort. Photos. and Reoair TnvnirP ~ITAr~ 11. 1 II C:~II=I=TC: n:: 1\JFri"<:<:I!.DV 

The Privacy Act or 1974-Publlc Law 93-579 This Information Is requested pursuant to authority vested In the National Hlgh-y Traffic Safety Act and •ub5equent 
amendmel)ts. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA In de term inlng Whether a Manufacturer 
should take appropriate action to corTect a safety defect. If Ute llftTSA proceeds with administratiVe enrorcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used in support of the agency's action. 



~ 
U.S. Departrrent 
of Transportation 

National Highway 
Traffic: Safety 
Administration 

City 
WAUKON 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888·327·4236) 

INTERNET:www.nhtsa.dot.gov /hotline 

Zip Cod,_ 

FOR AGENCY USE ONLY 100148 

Date Received 

07-DCT-2014 

Repository 0 

Reference No. 

10641998 

The Information you provide will be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3,2004). 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make 

JH2SC68H8C~ HONDA 

Model 

GO LOWING 

Model Year 
2012 

Date Purchased Dealer's Name and Telephone Nurrber Engine: 

~----~~~~---------+~~~~--------------------------------------------~--------~r--------------iNo:Cy~ders 

Fuel Type: 

Powertrain 

Component Code: 100000 POWER TRAIN 

Tire Make 

Incident Date(s) 

08-AUG-2012 

FaHure Mileage 
8000 

Failure Speed 
10 

THE ENGINE STUMBLES AND LOSES POWER AT APPROXIMATELY lSOORMP AND MAKES THE MOTORCYCLE DIFFICULT TO CONTROL 

Privacy Act of 1974-Publlc Law !13-571 This Information is requested pwrsuant to author'oty vested In tile Mttlonal Highway Traffic 5afety Act and subsequent 
amendments. You are under no obligation to respond thi5 questionnaire. Your response may be used to aosist the NHTSA in determining whether a Manufacturer 
should take appropriate action to correct a safety derect. If the NiTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a sta tistical $Ummary thereof, may be used In support of the agency's action. 



FOR AGENCY USE ONLY 100148 f2 
u.s. Department 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle safety Defects 

1·888· DASH·2·DOT 
(1-888-327-4236} 

INTEIUET:www.nhtsa.dot.gov /hotllne 

Date Received Repository 0 
of Transportation 

tational Highway 
Traffic Safety 
Administration 

Code-

28-SEP-2014 Reference No. 

10639635 

The Information you provide will be used to Identify potential safety-r.elated defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004) . · 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make 

JH2SC68L2E~ HONDA 

Model 

GL1800 

Model Year 
2014 

Date Purchased Dealer's Name and Telephone Nurmer Engine: 

t--~-:--:-::----~--:--:-~------------r:----,.-----1 No: Cylinders 
Dealer's City State Zip Code 

Fuel Type: 

Transmission Type 0 AntUock Powertrain Multiple Failure: 

0 Cruise Control 

Coflllonent Code: FUEL/PROPULSION SYSTEM (PWS) 

Tire Make 

Incident Date( s) 

27-APR-2013 

Failure Mileage 
900 

Failure Speed 
15 

P215/65R15) 

WHEN YOU FIRST START UP RIDING, THE BIKE HAS A STUMBLE, HESITATION, WHEN YOU ACCELARATE UP TO SPEED, FEELS UKE IT IS 
TRIPPING OVER ITS OWN FEET. 
HAS BEEN DOING THIS COLD STUMBLE THING SINCE BRAND NEW .. GOT HOME 22 APRIL 2014 
NOW HAS 17600 MILES, AND STILL STUMBLES, HESITATES WHEN FIRST ROLUNG UP TO SPEED .. . 

of 1974-Publlc Law 93·579 This Information is requested pursuant to aut!lority vested in the Notional Hlgh-y Traffic Safety Act and subsequent 
~~~~~:~.~~!~~:·.:,•::•:•t~under no obllgatloft to respond this questionnaire. Your response may be used to assist the NlfTSA In determining whet!ler a Manufacturer 
It action to correct a safety defect.lf the retTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 

t hereof, may be used In support of the agency's action. 



~ 
U.S. Departrrent 
of Transportation 

l'tltional Highway 
Traffic:: Safety 
Administration 

City 
MACOMB 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defect.s 

1·888-DASH-2-DOT 
(1·888-327·4236) 

INTERNET:www.nhtsa .dot.gov /hotline 

Zip Code-

FOR AGENCY USE ONLY 100148 

Date Received 

27-SEP-2014 

Daytlrre Telephone Number 

Repository 0 

Reference No. 

10639538 

The Information you provide wl/1 be used to identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3,2004). 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make 

HONDA 

Model 

GO LOWING 

Model Year 
2012 

Date Purchased Dealer's Narre and Telephone Nurrber Engine: 

1--...,....-....,...,,......---+..,........,......,......,,.,....------------r-----r-----~ No: Cylinders 
Orlg Dealer's City 

Fuel Type: 

Powertraln 

Vehicle Coflllonent Code: ENGINE (PWS) 

Tire Make 

Incident Date( s) 

01-MAR-2012 

Failure Mileage 
300 

Failure Speed 
25 

and its consequences, and (J) what was done to correct the failure; 

AT LOW SPEED THE MOTORCYCLE SEEMS TO HAVE A DECREASE OF POWER FOR APPROXIMATELY 20-30 SECONDS THEN ITS OK. HAS GONE 
ON SINCE [ OWNED THE MOTORCYCLE. 

The Privacy Act of 1t74-Publlc uw 93· 5711 This Information Is requested pursuant to authority vested in the *tiona I Highway Trame Safety Act and subsequent 
ilmenclments. You are under no obligation to respond Ulls questionnaire. Your response may be used to assist the ~TSA in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the I'IITSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used In support or the agency's action. 



~ 
u.s. Department 
of Transportation 

Niltlonal Highway 
Traffic Safety 
Administration 

City 
LENOIR CITY 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888· DASH·2·DOT 
(1·888-327-4236} 

INTERI'ET:www.n htsa .dot.gov /hotline 

Zip Cod~ 

FOR AGENCY USE ONLY 100148 

Date Received 

26-SEP-2014 

Repository 0 

Reference No. 

10639483 

Daytime Telephone Nurroer E-rrell Address 

Nurroer ~ 
The information you provide will be used to identify potential safety-related defects. We may share your information with the 
11pplicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR .53971 (Sep. 3,2004) . 

17 dig~ Vehicle Identification Number located at bottom of windshield on driver's side Make 

JH2SC68H6CK- HONDA 

Model 

GL1800 

Model Year 

2012 

Engine; 

1--~~~~---....,._......,.....,...~-------------.-----r----~ No; Cylinders 
Dealer's City State 

Dealer's Name and Telephone Nurroer Date Purchased Fuel Type: 

Powertraln 

CofTllonent Code: FUEL/PROPULSION SYSTEM (PWS) 

Code 

Multiple Failure: Incident Date(s) 

12-JUL-2012 

Failure Mileage 
6000 

Failure Speed 
15 

and its consequences, a!ld (3} what was done to correct the failure; 

THIS BIKE HAS A BAD STUMBLE PROBLEM. IT WILL STUMBLE WHEN TRYING TO PULL OUT INTO TRAFFIC CAUSING ME TO NEARLY FALL AND GET 
HIT SEVERAL TIMES. THIS HAPPENS AFTER YOU HAVE STOPPED FOR 15 TO 30 MINS AND YOU START TO GO AGAIN. I HAVE BEEN RIDING 
BIKES SINCE 1954 SO I AM NOT NEW TO RIDING BIKES. THIS IS GOING TO GET SOME ONE KILLED. I HAVE TRIED TO GET HONDA TO FIX IT BUT 
THEY SAY ITS NORMAL THIS IS NOT NORMAL ITS DANGEROUS WHEN IT HAPPENS YOU GIVE IT MORE THROTTLE AND THEN IT LUNGES 
STRAIGHT AHEAD THEWAYYOU ARE POINTED. THIS REALLY NEEDS TO BE FIXED. I HAVE BEEN RIDDING HONDA GOLDWINGS SINCE 1975 AND 
THEY DID NOT DO THIS. 

Privacy Aet of 1974-PubUc Law 93-579 This information is requested pursuant to authority vested in tile National Highway T'ralllc Safety Aet and subsequent 
amendments. You are under no obl igation to respond this questionnaire. Your response may be used to assist the NHTSA In determ ining whetfler a Manufacl\lrer 
should take appropruote action w c:orrect a Silfety defect. lfthe NHTSA proc:eeds with admlni5tratlve enforcement or litigation against a manufacturer, your response, 
or a statistical summary tflereOf, may be used In support Of the agency's action. 



~ 
U.S. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 

City 
MILAN 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INrERNEI':www.nhtsa.dot.gov /hot line 

. State OH -

FOR AGENCY USE ONLY 100148 

Date Received 

15-SEP-2014 

Repository 0 

Reference No. 

10633401 

Daytime Telephone Number E-man Address 

Number 

The information you provide will be used to identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnotlce. See49FRS3971 (Sep.3,2004). 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side 

JH2SC68H2DKIIIIII 

Model 

GL1800 

Date Purchased Engine: 

~--~~~~-----+~~~~----------------------~~--~~------~ No:Cy~ders 
Dealer's City State Zip Code 

Dealer's Name and Telephone Nurrtler 

Model Year 

2013 

Fuel Type: 

Transmsslon Type 0 Antifock Powertraln 

0 Cruise Control 

Multiple Failure: Incident Date(s) 

16·JUN·2014 

FaHure Mileage 
4200 

Failure Speed 
5 

P215/65R15) 

MOTORCYCLE EXHIBITS A COLD START STUMBLE. AT AROUND 1700·2200 RPM (IN ANY GEAR) THE ENGINE STUMBLES I NEAR·STALLS. THIS 
LOSS OF POWER IS ESPECIALLY DANGEROUS ON A MOTORCYCLE WHERE RELIABLE POWER I SPEED IS NECESSARY TO MAINTAIN RIDING 
STABILITY ESPECIALLY IN LOW SPEED MANEUVERING. 

LOSS OF POWER TWO· UP WITH A PASSENGER, LEANED OVER AT 2S DEGREES, AT NO-S MPH, IN SECOND GEAR .. . EXTREMELY 
DANGEROUS ... HAVE ALMOST CRASHED MORE THAN ONCE. 

IN MANY GL1800 AND OTHER MOTORCYCLE USER FORUMS THIS IS A KNOWN AND MUCH DISCUSSED DYNAMIC WHICH HONDA HAS TO-DATE 
IGNORED I DISMISSED. 

or 1974-Publie Law 93· 579 Tttis inrormation is requested pursuant to authority ve5ted in the Nlltlonal Highway Traffic Sal"ety Act and sub.equent 
lan•en<~mtlnts. You are under no obligatiOn to respond this questionnaire. Your response may be used to assist Ule NKTSA in determining whetfler a Manufacturer 

old8~~~~!~~:~:~ action to correct a safety defect. If the NHTSA proceeds with administn~tlve enforcement or litigation against a manufacturer, your response, 
st summary t hereof, may be used In support ofthe agency's action. 



~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D 
U.S. Department 
of Transportation To Report Vehicle Safety Defects 

Nil tiona I Highway 
1·888-DASH-2-DOT 

Reference No. ( 1-888-327-4236) 15-SEP-2014 
Trame Safety 

INTERNET:www.nhtsa .dot.gov /hotline 10633110 
Administration 

OWNER INFORMATION (Type or Print) 
Daytime Telephone Nurrber ---Nil me - · City WINNSBORO !State TX IZipCode-
Evening Telephone Nurrber 

The Information you provide will be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

VEHICLE INFORMATION 
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year 

JH2SC68G3C~ HONDA GO LOWING 2012 

Date Purchased Dealer's Name and Telephone Nunt>er Engine: Fuel Type: 

No: Cylinders 
Original Owner 

D 
Dealer's City State I Zip Code 

Transrrission Type D Antibck Brak~ Powertrain Multiple Failure: Incident Date( s) 

0 Cruise Control 01-SEP-2014 

FAILED COMPONENT(S}/PART(S) INFORMATION 

Vehicle Component Code: ENGINE (PWS) 
Failure Mileage Failure Speed 

5500 10 

ADDITim U rTEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Make Tire Model (Name or Number) I Tire Size (Exarrple P215/65R15) 

DOT No. (Example: DOTMAL9ABC036) B Original Equipment Faiklre Location: Prior Repair 
Tire Corrponent Code I n re Failure Type: 

ADDrTIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date r>~anufactured: Model No./Name: 
Seat Type: I Installation Svstem: 
Child Seat Component Code: Failed Part: 

APPUCABLE INCIDENT II'EORMATION 
fPIP.ase clesaibe in detail the inddentfst Failurefs). Crashfes and inlurvnesl.J 

Crash Fire Nurrber of P~rsons Iniured J Nurrber of Deaths l Report~d to Police 
DYes lXI No n YPS lXI NO_ 0 

Narrative Description oflncident(S), Crash(es), and Injury(les). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
I.e, parts repaired or replaced (and If old part Is available). 

THE PROBLEM I'M ABOUT TO DESCRIBE IS COMMON ON THE 2012 AND NEWER GOLDWINGS. EARUER GOLDWlNGS DID NOT HAVE THIS 
PROBLEM AS I HAVE HAD 3 AND I HAVE SEVERAL FRIENDS WHOSE OLDER GOLDWINGS DO NOT DO THIS. THE PROBLEM IS THAT UNLESS THE 
ENGINE HAS HAD TIME TO WARM UP WHICH TAKES ABOUT 5 MINUTES IT WILL NOT RUN PROPERLY. I FOUND THIS OUT THE HARDWAY AS I 
WAS PULLING OUT OF MY DRIVEWAY TURNING LEFT WHEN THE ENGINE STALLED AND WOULD NOT ACCELERATE. I ALMOST LAID IT DOWN. 
ANOTHER DANGEROUS INCIDENT WAS WHEN I WAS TURNING ONTO A MAJOR HIGHWAY WITH TRAFFIC COMING BUT I NORMALLY WOULD 
HAVE HAD ENOUGH TIME TO GET OUT OF THE WAY IT STALLED AGAIN. THE POWER KICKED IN JUST IN TIME TO GET OUT OF THE WAY OF 
ONCOMING TRAFFIC, IT CONTINUES TO DO THIS AND FROM WHAT I READ AT GOLDWING WEBSITES MOST OTHERS HAVE THIS SAME 
PROBLEM. SOMEBODY IS GOING TO GET HURT IF THIS IS NOT FIXED. I DON'T KNOW WHAT HONDA DID TO MAKE THIS HAPPEN ON NEWER 
GOLDWING BUT IT NEEDS TO BE FIXED AND SO FAR HONDA REFUSES TO ACKNOWLEDGE THE PROBLEM. I HOPE YOU WILL FORCE HONDA TO 
DEAL WITH THIS BEFORE SOMEONE GETS KILLED. THANK YOU 

I nclude if available: Pollee/Eire nt ~oort. PIJ~tocS. and Reoair Invoice. ATTACH li U <::I-IFI=T<; n: •~rrrr lRY 

The Privacy Act of 1974-Publlc Law 93-579 This information is requested pursuant to authority ve.ted In the Notional Hlgh-y Traffoc Safety Act and subsequent 
amendments. You are under no obligation to respond this questlonnaiTe. Your response may be used to assist the NIITSA In determ lning whether a Manuracturer 
should take appropriate action to correct a safety defect. J1 the NIITSA pro~ds with administrative enforcement or litigation against a manufacturer, your response, 
or a statist ical summary ttlereof, may be used In support of the agency's action. 



~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D 
U.S. Department 
of Transportation To Report Vehicle Safety Defects 

Nat ional Highway 
1-888-DASH- 2-DOT 

Reference No. (1-888-327- 4236) 11-SEP-2014 
Traffic Safety 

INTERNET:www.nhtsa.dot.gov /hot line 10632624 
Administration 

OWNER INFORMATION (Type or Print} 
Daytime Telephone Number E-rrell Address Name 

Address I 
aty I State IZipCode-

Evening Telephone Nunt>er 
WOODSBORO MD 

The Information you provide will be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004) . 

VEHICLE INFORMATION 
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year· 

JH2SC68G9C~ HONDA GL1800 2012 

Date Purchased Dealer's Name and Telephone Nuntler Engine: FueiType: 
No: Cylinders 

Original Owner 
D 

Dealer's City State I Zip Code 

Transmission Type D Antilock Bl"ake Powertrain Multiple Failure: Incident Date(s) 

0 Cruise Control 03-SEP-2012 

FAILEO COMPONENr(S)/PART(S) INFORMATION 

Vehicle Component Code: FUEL/PROPULSION SYSTEM (PWS) 
Failure Mileage Failure Speed 

4000 25 

ADDITIO~ AL ITEMS TO BE COMPLETEO WHEN Rl Lnl.l A TIRE FAILURE 
Tire Make Tire Model (Name or Number) I Tire Size (Example P215/65R15) 

DOT No. (Example: DOTMAL9ABC036) 15 Original Equipment Failure Location: Prior Reoa1r 
Tire COflllOnent Code I nre Failure Type: 

ADDITI ONAL ITEMS TO BE COMPLETEO WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date Manufactured: I Model No.[Name: 
Seat Type: I Installation Svstem: 
Child Seat Component Code: Failed Part: 

APPUCABLE INCIDENT INFORMATION 
{Please desafbe in detail the inddentfs). Failurefs). Crashfes and iniurv(lesl) 

Crash r; ypc. rx1 Nn 
Nurrber of P~rsons Inlured I Number of Deaths I Report~d to Police 

Dves rxlNo 0 
Nairratlve Description ofincident(S), Crash(es), and Injury(ies). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) wl1at was done to correct the failure; 
i.e, parts repaired or replaced (and If old part Is available). 

AT LOW OPERATING TEMPERATURE, AT LOW RPMS (ABOUT 1700) ACTS UKE IT IS STARVED FOR FUEL (STUMBLES) AND ACTS UKE IT WILL 
NOT TAKE FUEL TRIED A HOT RESET OF THE ECM, LETTING THE BIKE WARM UP, STILL DOES IT. SEVERAL OTI:fER OWNERS ON THE 
GL1800.0RG WEBSITE ARE REPORTING THE SAME OR SIMILAR PROBLEM. 

Include. If available; Pollee/Fire nt Reoort. Photos .. and Reoair Invoice. ATTD.ri-1 d l •I C::I-I~FTc;; TF """""" ·l~Y 

The Privacy Act of 1974-Publlc Law 93-57 11 This Information Ia requested pursuant to authority vested in the Notional High-y Trame Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in deter!Wining whether a Manufacturer 
should take appropriate actiOn to correct a safety defect. U the NHTSA proceeds wtth administrative enforcement or litlgatlon against a manufacturer, your response, 
or a statistical summary thereof, may be used In support of tile agency's action. 



~ 
U.S. Department 
of Transportation 

Niltional Highway 
Traffic Safety 
Ad m lnlstration 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

JNrERNET:www.nhtsa.dot.gov /hotllne 

-

FOR AGENCY USE ONLY 100148 

Date Received 

11-SEP-2014 

Daytime Telephone Nuni:Jer 

Repository 

Reference No. 

10632569 

The information you provide will be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model 

JH2SC58LSD~ HONDA GO LOWING 

Dealer's Name and Telephone Nuni:Jer Engine: 

1--~~-:-:::-----l-~-:--:-:~------------r::-~--.--~-:----l No: Cylinders 
Dealer's City 

Date Purchased 

Model Year 

2013 

Fuel Type: 

Powertrain Incident Date(s) 

01-MAR-2014 

Coflllonent Codes: ENGINE (PWS), FUEL/PROPULSION SYSTEM (PWS) 
FaHure Mileage 

1247 
Failure Speed 

10 

and its consequences, and (3) what was done to correct the failure; 

BIKE EXHIBITS A LOW SPEED STUMBLE UNDER ACCELERATION WHEN THE ENGINE IS 1) STARTED COLD AND NOT UP TO FULL OPERATING 
TEMPERATURE AND 2) STARTED WARM AFTER SITTING FOR 30 MINUTES. 

THE LOW SPEED STUMBLE UNDER ACCELERATION IS A HAZARD BECAUSE IT CAN CAUSE LOSS OF STABIUTY AT SLOW SPEEDS AND CAN CAUSE 
LACK OF ACCELERATION WHEN TURNING ONTO A MAIN HIGHWAY. 

THIS IS A KNOWN ISSUE IN THE 2012 AND UP MODELS THAT HONDA WILL NOT RECOGNIZE AS A WARRANTABLE DEFECT AND OFFERS NO 
SOWTION FOR REPAIR UNDER WARRANTY. 

THIS ISSUE IS REPEATABLE AND IT SEEMS UKE MANY 2012+ GO LOWING OWNERS EXPERIENCE IT SOONER OR LATER. 

Privacy Act of 1!174- Public Law !13-57!1 This Information Is requested pursuant to authority vested in the Nllltlonalltlgh-y Trame Safety Act and subsequent 
amendments. You are under no obHgatlon to respond this questionnaire. Your response may be used to assist the l'etTSA in determining whether a Manuf;oetur<!r 
should take appropriate action to correct a safety defect. If the ltfTSA proceeds with administrative enforcement or litigation against a manufactvrer, your response, 
or a statistical summary thereof, may be used In support of the agency's action. 



~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

U.S. Departrrent Vehicle Owner's Questionnaire Date Received Repository 0 
of Transportation To Report Vehicle Safety Defects 

Nationa l Highway 
1·888·DASH·2·DOT 

Reference No. (1·888-327-4236) 09-SEP-2014 
Traffic Safety 
Administration INTERNET:www.nhtsa .dot.gov /hot line 10631910 

OWNER II'*ORMATION (Type or Print) 
Daytirre Telephone Number E-n-au Address Name -Address..-.-_ 

I State 'Zip Cod~ 
Evening Telephone Numt>er 

City PEARLAND TX 

The infor.mation you provide will be used to Identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Privacy 
Actnotice. See49FRS3971 (Sep.3,2004) . 

VEHICLE INFORMATION 
17 digit Vehicle Identification Nurmer Located at bottom of windshield on driver's side Make Model Model Year 

JH2SC68G1CKIIIIII HONDA GOLDWING 2012 

Date Purchased Dealer's Name and Telephone Nurrber Engine: Fuel Type: 

No: Cylinders 
Original Owner 

D 
Dealer's City State IZipCode 

Transmssion Type 0 Antilock Brake! Powertrain Multiple Failure: Incident Date(s) 

0 Cruise Control 24-DEC-2011 

FAILED COMPONENT(S}/PART(S) INFORMATION 

Vehicle Component Codes: FUEL/PROPULSION SYSTEM (PWS), ENGINE (PVo(S) 
Failure Mileage Failure Speed 

40 20 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTINGA TIRE FAIWRE 
Tire Make Tire Model (Narre or Nurmer) J Tire Size (Example P215/65R15) 

DOT No. !Example: DOTMAl9ABC036) 15 Original Equiprrent Failure Location: Prior Repair 
Tire Coflllonent Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAIWRE 

Make: J Date Manufactured: Model No./Narre: 
.Seat Type: I Installation Svstem: 
Child Seat Cor!l)Onent Code: Failed Part: 

APPLICABLE INCIDENT' INFORMATION 
{Please describe in detail the lnc'dentt'sl. FaHurefsJ. r. ·""'~ and lniurv(tesl. J 

Crash Fwe Nurmer of Persons Intured Nurmer of Deaths _1_ Report~d to PoUce 
nYes lXI No n Y!>s Iii No 0 0 

l'erratlve Description of Incident(S), Crash(es), 11nd Injury(ies). 
Please describe (1) events leading up to t he failure, (2} failure and Its consequences, and (3) what was done to correct the failure; 
I.e, parts repaired or replaced (and if o ld part is available). 

EVERY DAY WHEN I START THE MOTORCYCLE AND PROCEED TO DRIVE, IT STUMBLE OR STAllS ALMOST FAWNG OVER INTO THE STREET AS 
IF IT HAD CARBURETORS AND THE CHOKE WAS NOT ON. TO AVOID THIS HAPPENING I MUST TURN THE THROTTLE SEVERAl TIMES TO 
INCREASE THE ENGINE RPM'S AND THEN MANAGE TO KEEP THE MOTORCYCLE FROM OVER COMPENSATING AND CRASHING INTO ANOTHER 
VEHICLE. I HAVE COMPLAINED TO THE HONDA DEALER AND THEIR RESPONSE IS THEY CANNOT DUPUCATE THE PROBLEM AND OR THE 
MOTORCYCLE IS OPERATING WITHIN NORMAL PARAMETERS. THERE SHOULD BE NO REASON THAT A FUEl INJECTED, COMPUTER 
CONTROLLED ENGINE NEEDS TO IDLE 5 MINUTES BEFORE TAKING OFF. BASICALLY THIS FUEL INJECTED, COMPUTER CONTROLLED ENGINE IS 
THE SAME AS ANY AUTOMOBILE ENGINE AND NONE I AM FAMIUAR WITH EXHIBIT THIS PROBLEM. OVER 150 DOCUMENTED CASES ARE 
DISCLOSED AT IPETIONS.COM. 

Include. if available; Police/Fire DeoartrrPnt Reoort Photos and RPoair TnvoirF. ATTAr!-! li U C::I-!I=I=Tt: {1: ·~~~~~ IDV 

The Privacy Act or 1974-Public l.ilw 93·579 This information is requested pursuant to authority VQted In the Niltional tflgh-y Trame Safety Act and subsequent 
amenclments. You are under no obligation to respond this questionnan. Your response may be used to assist the NHTSA In detennlnlng wtlether a Manuracturer 
should take appropriate action to correct a safety defect. Iftha NHTSA proceeds with adm inist1'ative enrorcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used In support of the agency's action. 



~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D 
U.S. Departrrent 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1·888-DASH-2-DOT 

Reference No. (1-888-327·4236) 09-AUG-2014 
Traffic Safety 

INTERNET:www.nhtsa .dot.gov /hotline 10621114 
Administration 

OWNER INFORMATION(Type or Print) 
Daytirre Telephone Nurrber E-mail Address Nil me 

Evening Telephone Nurroer Ill 
City 

POLK !State - PA I Zip Code 

The information you provide will be used to Identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR.S3971 (Sep. 3,2004) . 

VEHICLE INFORMATION 
17 digit Vehicle Identificatkln Number located at bottom of wlndshlel:l on driver's side Make Model Model Year 

JH2SC68H6 HONDA GL1800 2012 

Date Purchased Dealer's Narre and Telephone Nurroer Engine: Fuel Type: 

No: Cylinders 
Original Owner Dealer's City State I Zip Code 

0 
Transrnssion Type 0 Antilock Brake~ Powertrain Multiple Failure: Incident Date(s) 

D Cruise Control 1 23-0CT-2012 

FAILED OOMPONENT(S)/PART(S) II'I'ORMATION 

Vehlde CorJ"C)onent Code: ENGINE (PWS) 
Failure Mileage Failure Speed 

1300 5 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Make Tire Model (Narre or Number) I Tire Size (ExarJ"C)Ie P215/65R15) 

DOT No. (Example: DOTMAL9.1\BC036) B Original Equlprrent Failure Location: Prior Repair 
Tire Component Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILO SEAT FAILURE 

Make: I Date Manufactured: Model No./Nanie: 
Seat Type: I Installation Svstem: 
Child Seat Cofl1)onent Code: FaRed Part: 

APPUCABLE INCIDENT INFORMATION 
IP/ease desafbe In detail the jnrirlPntf~l Fai/ure(sl. r,.<hf,<l and: · .l 

Crash Fire Nurroer of P~rsons Iniured I Nurroer of Deaths I Repert~d to PofiCe 
DYes [i)No DYes Iii No 0 

Nllrratlve Description of Incident(S), O'ash(es), and Injury(ies). 
Please describe (1) events leading up to the failure, (2} failure and Its consequences, and (3) what was done to correct the failure; 
I.e, parts repaired or replaced (and If old part is available). 

COLD STUMBLE HAPPENS WHEN THE MOTORCYCLE IS WARMED ABOVE THE COLD RIDE MARK SPECIFIED BY THE GL1800 OWNERS MANUAL 
BUT BEFORE THE ENGINE GETS TO THE FULLY WARM TEMPERATURE MARK, WHEN I STOP AT THE END OF MY DRIVEWAY AND GIVE THROTTLE 
TO THE MOTORCYCLE IT WILL STUMBlE IN THE MIDDLE OF THE TURN AND ALMOST CAUSE THE RIDER TO DROP THE MOTORCYCLE. WHEN 
THE MOTORCYCLE IS RIDDEN FOR AN HOUR AND PARKED AT A SHOPPING MALL FOR APPROXIMATELY 20 MINUTES IN 75* WEATHER AND THE 
MOTORCYCLE IS STARTED UP STILL HOT, IF I RIDE ABOUT 10FEET TO 15 FEET TO A STOP SIGN, THEN GIVE THROTTLE THE ENGINE STUMBLES 
IN THE MIDDLE OF THE TURN ALMOST CAUSING THE RIDER TO DROP THE MOTORCYCLE. PARTS AFFECTED "ELECTRONIC CONTROL 
MODULE'. *TR 

Include. if : Reoort Photos. and Reoair Invoice. AlTAr~-< li IIi I C:l-11::..-r<: n:: 1\ll:r~=<::C:IiOV 

The Plfvacy "'tt of 1974-Publlc Law 93-579 This Information is requested pursuant to authority vested In the '*'tlonal Highway Trame safety Act and su-quent 
amendments. You are under no obligation t.o respond this questionnaire. Your response may be used to assist the NHTSA In determining wheHter a Manufacturer 
should take appropriate action to correct a safety defect. If the NHTSA proceeds with adm lnlstratlve enforcement or litigation against a manufacturer, your response, 
or a statistical summary ther.,of, may be used in support ofth" agency's action. 



f2 
u.s. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888-DASH-2-DOT 
(1-888-327-4236) 

INTER.JIET:www.nhtsa.dot.gov /hotline 

Zip Code-

FOR AGENCY USE ONLY 100148 

Date Received 

04-APR-2014 

Daytime Telephone Nurrber 

Evening Telephone Nurrber 

Repository 

Reference No. 

10577493 

The Information you provide will be used to identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnotice. See49FR53971 (Sep.3,2004) . 

17 Nunter Located at bottom 

JH2SC68l6CKIIIIII GL1800 

Year 

2012 

Date Purchased Dealer's Name and Telephone Number Engine: 

l--~-~----+-...,...-.,....-------------~---.------1 No: Cylinders 

Fuel Type: 

Dealer's City 

Transrnssion Type D Antilock Powertraln 

0 Cruise Control 

Corrponent Code: FUEL/PROPULSION SYSTEM (PWS) 

Tire Make 

Incident Date(s) 

15-MA Y-2012 

Failure Mileage 
35 

Failure Speed 
8 

and its consequences, and (3) what was done to correct the failure; 

THE MOTORCYCLE HAD A HESITATION AT LOW SPEED. THIS RESULTED IN A LOSS OF BALANCE WHILE IN A 1URN REQUIRING THE R!DER TO 
PUT THEIR FOOT DOWN TO PREVENT THE 900 LBMOTORCYCLE TRAVELING AT 8-10 MPH FROM FALLING IN ON A 1URN. THE MOTORCYCLE 
WAS IN FIRST GEAR CLUTCH FULLY ENGAGED RPM 1250 WHICH PUTS THE SPEED ABOUT 8MPH. WHEN THE TROTTLE WAS INCREASES 
SUGHTLYTHE ENGINE WOULD HESITATE INA ON -OFF FASHION. WHEN THISOCCURED WHILE IN A SLOW SPEED 1URN THE RESULTS WHERE 
THE MOTORCYCLE DID NOT HAVE THE REQUIRED POWER TO KEEP THE 1URN GOING AND THE MOTORCYCLE WOULD FALL INTO THE INSIDE OF 
THE TURN. HONDA WAS UNABLE TO CORRECT THE HESITATION. WA LEMON LAW ARBITRATION FORCED HONDA TO REPURCHASE THE 
MOTOCYCLE FILE# -

or 1974-Publlc Law 93-579 This Information Is requested pursuant to authority vested in tile National Highway Trat'lic; Sal'ety Act and subsequent 
laOYoenclments. You are under no obligation to respond tills questionnaire. Your response may be used to assist the NlfTSA In determining wl\ether a Manufacturer 

take appropriate action to correct a safety defect. U the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
a statistical summary thereof, may be used In support of the agency's action. 



f2 DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository 0 
U.S. Department 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1· 888-DASH-2- DOT 

Reference No. (1-888-327-4236) 17-MAR-2014 
Traffic:: Safety INrERNET:www.nhtsa.dot.gov /hotllne 10572733 
Administration 

OWNER INFORMATION (Type or Print} 
Daytime Telephone Nurrber E-mail Address Naime 

Oty Jstate CA lZipCod~ 
Evening Telephone Nurrber 

RANCHO CUCA MONGA 

The information you provide will be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an Investigation or recall In accordance with the routine uses described in the agency's Privacy 
Actnotice. See49FR53971 (Sep.3,2004). 

VEHICLE IM'ORMA TION 
17 digit Vehlde IdentificatiOn Number Located at bottom of windshield on d'rlver's side Make Model Model Year 

JH2SC68l5D~ HONDA GO LOWING 2013 

Date Purchased Dealer's Name and Telephone Nurrber Engine: Fuel Type: 
No: Cylinders 

Original Owner Dealer's City State I Zip Code 
0 

Transmission TYpe 0 Antilock Brakes Powertraln Multiple Failure: Inddent Date(s) 

0 Cruise Control 16-MAR-2014 

FAILED COMPQNENT(S)/PART(S) INFORMATION 

Vehicle Component Code: ENGINE (PWS) 
Fafture Mileage Failure Speed 

16000 30 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Make Tire Model (Name or Nunt>er) I Tire Size (Exa!Tllle P215/6SR15) 

DOT No. (Exarrc:>le: DOTMAL9ABC036) EJ Original Equipment Failure Location: Prior Repair 
Tire Component Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date i-1anufactured: Modei No./Name: 
seat Type: I Installation System: 
Child Seat Colll>Onent Code: Failed Part: 

APPUCABLE INCIDENT INFORMATION 
{Please desaibe in detail the;~;,.,, .w~l Failure(s). r~ID• and iniurv[~es).J 

Crash Fire Nurrber of P~rsons Iniured I Nurrber of Deaths I Report~d to Police 
nYes IXINo nvPs fil Nn 0 

Nllrratlve Description oflncident(S), Crash(es), and Injury(ies). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fa ilure; 
I.e, parts repaired or replaced (and if old part is available) • 

• THE CONTACT OWNS A 2013 HONDA GOLDWIND MOTORCYCLE. THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 30 MPH, 
THE ENGINE HESITATED BUT DID NOT STALL. THE FAILURE WAS RECURRING BUT ONLY WHEN THE ENGINE WAS COLD. THE VEHICLE WAS NOT 
TAKEN TO AN AUTHORIZED DEALER. THE MANUFACTURE WAS NOT MADE AWARE OF THE FAILURE. THE APPROXIMATE FAIWRE MILEAGE 
WAS 16,000. 

Indude if available: PoRce/Fire Deoartment Reoort Photos and Reoair Invoice. ATTArH AI U <;HFFTS TF •n::r·cc<' •IRY 
Tlte Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant t4 authority vested In the National Highway Traffic Safety Act and subsequent 
amendments. You ue undar no obligation to respond this questionnaire. Your reoponse may be used to assist the IIIITSA in determining whether a Manufacturer 
should take appropriate action to correct a safety del'ect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used in support of the agency's action. 



~ 
u.s. Departrrent 
of Transportation 

l'titional Highway 
Traff"JC Safety 
Administration 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888·DASH· 2·DOT 
(1-888·327-4236} 

INTERNET:www.nhtsa.dot.gov /hotline 

City 
EAST STROUDSBURG 

Zip Cod.._ 

FOR AGENCY USE ONLY 100148 

Date Received Repository 0 

01-NOV-2013 

Number 

Reference No. 

10550566 

E-mail Address 

The Information you prov.lde will be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

17 digit Vehicle ldentlfk:ation Nurrber Located at bottom of windshield on driver's side Make 

JH2SC68GXCK- HONDA 

Model 

GUSOO 
Model Year 

2012 

Date Purchased Dealer's Narre and Telephone Nurrber Engine: 

t--~-:--:-:----+~-:--:--:-:-------------~-----,r------1 No: Cylinders 
Original Owner Dealer's City 

Fuel Type: 

D 
Transmssion Type Powertrain 

Vehicle Coll1>0nent Codes: FUEL/PROPULSION SYSTEM (PWS), ENGINE (PWS) 

Incident Date(s) 

20-JUL-2012 

Failure MHeage 
5 

Failure Speed 
5 

15) 

I OWN A 2012 HONDA GOLDWING MOTORCYCLE. THIS IS THE THIRD GO LOWING MODEL I HAVE OWNED SINCE 1978. I'VE BEEN RIDING 
MOTORCYCLES FOR ABOUT 46 YEARS NOW AND AM A SKILLED MECHANIC. MY REASON FOR THE COMPLAINT IS TO PROTECT MYSELF AND 
OTHER OWNERS FROM INJURY AND TO SEEK HELP WITH THE PROBLEM PLAGGING THE 2012/2013 MODEL GOLDWINGS. THERE IS A LOW END 
BOG WHEN ACCELERATING AND WHEN THE ENGINE IS COLD CAUSING THE MOTORCYCLE TO BECOME UNSTABLE DURING THIS PERIOD OF 
TIME. MY MOTORCYCLE HAS BEEN IN THE SHOP FOUR TIMES FOR A TOTAL OF 12 WEEKS FOR THIS ISSUE WITHOUT RESOLVE. MY DEALER 
SENT MANY COMPUTER SCANS TO THE HONDA TECH DEPARTMENT, THE DEALER CAN SEE ON THESE GRAPHS THE GLITCH IN THE FUEL 
DEllVERY AND HONDA HAS TRIED SOME PARTS TO CORRECT THE GLITCH, SO THEY ARE ADMmiNG THERE IS A PROBLEM PUT DONT HAVE A 
FIX FOR IT. I RODE MY 2001 GO LOWING ACROSS COUNTRY IN ALL TEMPS AND ELEVATIONS WITHOUT THIS PROBLEM. MY DEALER TELLS ME 
THEY HAVE RIDDEN MULTIPLE 2012/2013 GOLDWINGS WITH THE SAME PROBLEM, SOME WORSE THAT MINE. I SPOKE WITH MY DEALER TODAY 
AND WITH HONDA AND WAS TOLD THAT THE PROBLEM EXISTS BUT HONDA WILL DO NO MORE TO THE BIKE. HONDA SAYS IT'S A 
CHARACTERISTIC OF THE MOTORCYCLE BUT IF THAT IS THE CASE WHY DID THEY TRY TO FIX IT? SOMEONE IS GOING TO BE HURT OR WORSE 
YET KILLED BECAUSE OF THIS "CHARACTERISTIC". I'VE BEEN WORKING ON MOTORS AND RIDING LONG ENOUGH TO KNOW WHEN THERE IS A P 

TIM Privacy Act of 1974-Pubfic Law93-579 Tills lnf1>rmatlon it requested pursuant to authority vested in the rational Highway Trame Safety Act ancf subsequent 
amencfments. You are under no obligation to responcf this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the MtTSA pt'Oaeds with administrative enforcement or litigatiOn against a manufacturer, yo..- response, 
or a statistical summary thereof, may be used in support of the agency's action. 



~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository 0 
u.s. Department 
of Transportation To Report Vehicle Safety Defects 

Niltlonal Highway 
1· 888-DASH-2-DOT 

Reference No. (1-888-327-4236) 28-QCT-2013 
Traffic Safety 

INTERNET:www.nhtsa.dot.gov /hotline 10549745 
Administration 

OWIIER INFORMATION (Type or Print) 
Daytime Telephone Number E-mail Address Nil me - I -City KELLER !State TX IZipCode-
Evening Telephone Number 

The Information you provide will be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnotice. See49FRS3971 (Sep.3,2004). 

VEHICLE INFORMATION 
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year 

JH2SC68L2CK- HONDA GO LOWING 2012 

Date Purchased Dealer's Name and Telephone Nurrber Engine: Fuel Type: 
No: Cylinders 

Original Owner 
D 

Dealer's City State I Zip Code 

Transmission Type D Antilock Brakes Powertrain Multiple Failure: Incident Date(s) 

0 Cruise Control 1 12-MAY-2012 

FAILED COMPONENT(S)/ PART(S) INFORMATION 

Vehide Corrponent Codes: ENGINE (PWS), 100000 POWER TRAIN 
Failure Mileage Failure Speed 

1000 5 

ADDITIONAL ITEMS. TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Make Tire Model (Name or Nurrber) I Tre Size (Example P215/65R15) 

DOT No. !Example: DOTMAL9ABC036) Ej Original Equipment Failure Location: Prior Repair 
Tire Component Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTII'«i A CHILD SEAT FAIWR£ 
Make: I Date Manufactured: Model No. /Name: 
Seat Type: I Installation svstem: 
Child Seat Component Code: Failed Part: 

APPUCABLE INCIDENT INFORMATION 
{Please desoibe in_de/:a/1 the · · ~' . ·~~cl (",.<1!(...:] and.· . .r~tl 

Crash Fire Nurrber of P~rsons Inlured I Number of Deaths Reported to Police 
n Yes IX! No n YPs Ji1 No 0 N 

Narrative Description of Incident(S), Crash(es), and Injury(les). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
I.e, parts repaired or replaced (and if old part is available). 

EVERY DAY WHEN LEAVING MY DRIVEWAY I START THE MOTORCYCLE. THEN DRIVE THE SOFT. TO THE STREET AND TURN LEFT. 
DURING THE TURN THE MOTORCYCLE BEGINS TO COUGH AND STUMBLE LOOKING FOR THE THROTILE POSmON ALMOST FALLING OVER INTO 
THE STREET. TO AVOID THIS HAPPENING I MUST TURN THE THROTILE SEVERAL TIMES TO INCREASE THE ENGINE RPM'S AND THEN MANAGE 
TO KEEP THE MOTORCYCLE FROM OVER COMPENSATING AND CRASHING INTO ANOTHER VEHICLE. 
I HAVE COMPLAINED TO THE HONDA DEALER AND THEIR RESPONSE IS THEY CANNOT DUPUCATE THE PROBLEM AND OR THE MOTORCYCLE IS 
OPERATING WITHIN NORMAL PARAMETERS. THEN STATING THAT ALL 2012 GOLDWING MOTORCYCLES 
ARE EXHIBmNG THIS SAME CONDmON. 
BASICALLY THIS FUEL INJECTED, COMPUTER CONTROLLED ENGINE IS THE SAME AS ANY AUTOMOBILE ENGINE AND NONE 
I AM FAMIUAR WITH EXHIBIT THIS PROBLEM .• 

!ndude. if available: Police/Fire OenartnEnt Renort. ·Photos and RPoair Invoice. ATTII.("I-!11. C::I-II=I=TC:: Tl= " ,...,..,....,., ,lilY 

The Privacy Act of 1974-Publlc uw 93·579 This Information Is requested pursuant to autltority vested in the Nltloul Higllway Tra('roc: Safety Act and subsequent 
amendments. You are under no obligatiOn to respond this questionnaire. Your response may be used to assiSt the NHTSA in determining whether a Manufacturer 
should take appropriUe action to correct a safety defect. If the l'fii'SA proceeds with administratiVe enforcement otlitigatlon against a manufacturer, your response, 
or a statistical summary thereof, may be used In support of the agency's action. 



~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D 
U.S. Depart~rent 

of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 

Reference No. (1-888-327·4236) 21-0CT-2013 
Traffic Safety 

INrERNET:www.nhtsa.dot.gov /hot line 10548741 
Administration 

OWNER INFORMATION(Type or Print) 
Name 
~ 

DaytiJre Telephone Nurrber E-rmil Address 

OM 
City !State GA IZipCode- Evening Telephone Nurrtler 

TYRONE 

The Information you provide wf/1 be used to identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnotlce. See49 FR53971 (Sep. 3,2004). 

VEHICLE INFORMATION 
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year 

JH2SC68LXCKIIIIII HONDA GO LOWING 2012 

Date Purchased Dealer's Narre and Telephone Nurrtler Engine: Fuel Type: 
No: Cylinders 

Original Owner 
0 

Dealer's City State I Zip Code 

Transmssion Type D Antftod< Brake Powertraln Multiple Failure: Incident Date(s) 

D Cruise Control 1 31-JUL-2012 

FAILED COMPONEI'fT(S)/PART(S) INFORMATION 

Vehicle Component Codes: FUEL/PROPULSION SYSTEM (PWS), ENGINE (PWS) 
Failure Mileage Failure Speed 

100 25 

ADOITIO' AL ITEMS TO BE COMPLETED WHEN i A TIRE FAILURE 
Tire Make Tire Model (Name or Nurrtler) I Tire Size (Example P215/65R15) 

DOT No. (EXa!Tl'le: OOTMAL9ABC036) EJ Original Equipment Failure Location: Prior Reoair 
Tire Corrponent Code I Tire Failure Type: 

ADDmONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date Manufactured: Model No./Name: 
Seat Type: I Installation Svstem: 
Child Seat Component Code: Failed Part: 

APPUCABLEINCIDENT INFORMATION 
(Please describe In detail the lnddentfsl. Fat1urefsl. Crash/es and inlurvfies). ) 

Crash r;YP~ li1 Nn 
Nurrtler of P~rsons InJured .I Nurrtler of Deaths I Reoort~d to Police 

n ves fXINo 0 
Narrative Description of Incident(S), Crash(es), and Injury(les). 
Please describe (1} events leading up to the failure, (2) fa ilure and Its consequences, and (3} What was done to correct the failure; 
i.e, parts repaired or replaced (and If old part is available). 

THE 2012 AND LATER GOLDWINGS STALL DURING ACCELERATION WHEN THE ENGINE TEMPERATURE IS BELOW FULL TEMPERATURE. THE 
STALLS CALL MOMENTARY LOSS OF CONTROL. OVER 150 DOCUMENTED CASES ARE DISCLOSED AT IPETIONS.COM . • 

Include. if available; P Deoartment Reoort. Photos and Reoair Invoice. ATTACH AI ll c:a.u::I=T<: n: ·~~~rr u~v 

The Privacv Act of 1974-PubNc Law 93-57!1 This infor.,atton is requested pursuant to authority vested In the National Hlgh-y Trame Sllfety Act and subsequent 
amendments. You are under no obligation to reopond thiS questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer 
should take appropriate action to correct a safety defect. Uthe l'tfTSA proceeds with adminiStratiVe enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used in support of the agency's action. 



~ 
U.S. Department 
of Transportation 

National Highway 
Traff'IC Safety 
Administration 

CHARLOlTE 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888·DASH·2·DOT 
(1-888·327·4236) 

INTERN:T:www.nhtsa .dot.gov /hot line 

Zip Code-

FOR AGENCY USE ONLY 100148 

Date Received 

19·0CT·2013 

Repository 0 

Reference No. 

10548568 

The information you provide will be used to Identify potential safety· related defects. We may share your Information with the 
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnotice. See49FR53971(Sep.3,2004). ' 

17 digit Vehicle Identification Number Located at bottom of windshield on· driver's side Make 

JH2SC68L3C~ HONDA 

Model 
GOLDWING 

Model Year 

2012 

Date Purchased Engine: 

t---::-':"""':""""":"'::----~""'":'-:--=------------'"'1"::~---r--~-1 No: Cylinders 
Original Owner Dealer's City 

Dealer's Name and Telephone Nurrber Fuel Type: 

D 
Transmissbn Type Powertrain 

Component Code: ENGINE (PWS) 

Incident Date(s) 

19·0CT·2013 

Failure Mileage 
400 

Failure Speed 
10 

ON LEAVING WHEN ENGINE IS COLD, LEANING DO LEFT LEAVING DRIVEWAY ENGINE HESITATES OR CUTS OUT CAUSING LOSS OF POWER, 
WHICH BIKE ALMOST TIPPING COMPLETELY OVER . • 

The Privacy Act of U74· Publlc Law 93·579 This Information Is requested pursuant to authority 11ested In the Notional High-y Traff'lc 5afety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the r.tfTSA In determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used in support of the agency's action. 



~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

U.S. Departrrent Vehicle Owner's Questionnaire Date Re<:eiVed Repository D 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 

Reference No. (1-888-327-4236) 01-0CT-2013 
Traffic Safety 

INTERNET:www.nhtsa.dot.gov /hotline 10546436 
Administration 

OWNER INFORMATION (Type or Print) 
Daytirre Telephone Nurrber E-maH Address Name 

Evening Telephone Nurrber ---City 
ZEELAND 'State MI IZipCode-

The Information you provide will be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnot/ce. See49FR53971 (Sep.3,2004). 

VEHICLE INFORMATION 
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year 

JH2SC68H4DKIIIIII HONDA GOLDWING 2013 

Date Purchased Dealer's Narre and Telephone Nurrber Engine: Fuel Type: 
No; Cylinders 

Original Owner 
D 

Dealer's City State I Zip Code 

Transnission Type D Antllock Brakes Powertraln Multiple Failure; Incident Date(s) 

0 Cruise Control 1 22-APR-2013 

FAILED CDMPONENT(S)/PART(S) INFORMATION 

Vehicle Component Codes: FUEL/PROPULSION SYSTEM (PWS), 180000 VEHICLE SPEED CONTROL 
Failure Mileage Failure Speed 

500 25 

ADDMOII Al ITEMS TO BE COMPLETED WHEN A TIRE ~AIUJRF 
Tire Make Tire Model CNarre or Nurrber) I Tire Size (Example P215/65Rl5) 

DOT No. (Example: DOTMAL9ABC036) 15 Original Equiprrent Failure Location; Prior Repair 
Tire Cofll)onent Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A OIILD SEAT FAILURE 

Make: I Date Manufactured: Model No./Name: 
seat Type: I Installation Svstem: 
Child Seat Component Code: Failed Part: 

APPUCABLE INCIDENT INFORMATION 
!Please desafbe In detail the incid..mfsl. Faliurefsl. Crashlesl. and Jniurvliesl. l 

Crash Fire Nurrber of P~rsons In!ured I Number of Deaths I Reoort~d to Pollee 
n Yes rxJ No n Yes liJ No 0 

Nilrrative Description of Incident(S}, Crash(es), and Injury( les}. 
Please describe (1} events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced {and if old part is available}. 

2013 HONDA GOLDWING NAVI PACKAGE THROTTLE RESPONSE STUMBLES WHEN THE ENGINE IS COLD. 
AFTER A COLD ENGINE START, REGARDLESS OF OUTSIDE TEMPERATURE, STARTING IN A LOW GEAR (1ST OR 2ND IS NORMAL), UPON 
THROTTLE ROLL-IN, THE ENGINE WILL NOT RESPOND ENOUGH TO KEEP FORWARD MOMENTUM. YOU HAVE TO SUP THE CLUTCH AND KEEP 
THE RPM'S UP TO KEEP THE MOTORCYCLE MOVING WITHOUT HESITATION. I FEEL THIS IS A MAJOR SAFETY CONCERN. ONCE THE ENGINE 
ACHIEVES OPERATING TEMPERATURE, THE HESITATION/STUMBLE IS RESOLVED. THIS NEEDS TO BE FIXED BY THE MANUFACTURER - HONDA. 
ASAP . • 

Include. if available: Pollee/Fire Deoartrrent Reoort. Photos. and Reoair Invoice. ATIArH A 11 C::HFFI'S TF NFrFSSJ' n~ 

The Privacy Ac:t of 1974-Public: Law93-579 This Information Is requested pursuant to authority vested In the Notional Highway Traffic Safety Ac:t and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your re.sponse may be used to assist the NI;ITSA In determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the lllfTSA proceeds With administratiVe enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used In support of the agency's ac:tlon. 



~ 
U.S. Departrrent 
of Transportatton 

National Highway 
Traffic Safety 
Administration 

City 
SHELBY 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888·DASH·2·DOT 
(1-888-327-4236} 

INTERNET:www.nhtsa.dot.gov /hotline 

State NC 

FOR AGENCY USE ONLY 100148 

Date Received Repository D 

31-JUL-2013 Reference No. 

10532817 

The information yov provide will be vsed to identify potential safety-related defects. We may share yovr Information with the 
applicable vehicle manvfactvrer dvrlng an Investigation or recall in accordance with the routine vses described in the agency's Pri vacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

17 digit Vehicle Identification Number Located at bottom of v.1ndshield on driver's side Make 

JH2SC68GXC- HONDA 

Model 

GL1800 

Model Year 

2012 

Date Purchased Dealer's Narre and Telephone Nunter Engine: 

._--::-:-~-:-::----+::---:--:--::::------------r:-~-"""'T---:------1 No: Cylilders 
State Z'IP Code 

Fuel Type: 

Powertrain 

D Cruise Control 

Vehicle Component Codes: FUEL/PROPULSION SYSTEM (PWS), ENGINE (PWS) 

Tire Mal<e 

Multiple Failure: 

1 

Incident Date(s) 

30-JAN-2012 

Failure Mileage 
27 

Failure Speed 
10 

P215/65Rl5) 

THERE 1S A HESITATION BETWEEN THROTTLE APPUCATION AND ENGINE RESPONSE THAT CAUSES THE MOTORCYCLE TO LUNGE FORWARD 
THEN ALMOST COME TO A COMPLETE STOP. I HAVE ALMOST DROPPED THE MOTORCYCLE SEVERAL TIMES BECAUSE OF THIS PROBLEM. I 
HAVE OWNED lWO GOLDWINGS PREVIOUS TO THIS ONE AND NEITHER HAD THIS HESITATION PROBLEM. IT IS VERY DANGEROUS WHEN 
MOVING OUT INTO TRAFFIC FROM A COMPLETE STOP . • 

The Privacy Ac:t of 1974-Pubtic Law93-579 This information Is requested purouant to authority vested In the Nlltlonal traghway Trame Safety Ac:t and subsequent 
amendments. You are uncser no obligation to respond this questionnaire. Your response may be used to assist the NIITSA in determining whether a Manufacturer 
should take appropriate action to correc:t a safety defect. lfthe flfTSA proceeds with administrative enfOrcement or litigation against a manufactu rer, your response, 
or a statlstlaol summary thereof, may be used in support of the agency's action. 



~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

U.S. Department Vehicle Owner's Questionnaire Date Received Repository 0 
of Transportat ion To Report Vehicle Safety Defects 

Niltional Highway 
1-888-DASH-2-DOT 

Reference No. (1-888-327-4236) 30-JUL-2013 
Traffic Safety 

INTERNET:www.nhtsa.dot.gov / hotllne 10532620 
Administrat ion 

OWIIER INFORMATION (Type or Print) 
Daytime Telephone NL!mber E-mail Address Nil me - I State IZipCode-
Evening Telephone Number 

Oty HELOTES TX 

The Information you provide will be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an Investigation or recall In accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

VEHICLE II'A>RMA TION 
17 digit Vehicle Identification Number Located at bottom of windshiek:l on driver's side Make Model Model Year 

JH2SC68M1C~ HONDA GL1800 2012 

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type: 

No: Cylinders 
Original Owner 

0 
Dealer's City State I Zip Code 

Transnission Type 0 Antilock Brake Powertrain Multiple Failure: lncident Date(s) 

0 Cruise Control 1 03-SEP-2012 

FAILED COMPONENT(S}/PART(S} I NFORMATION 

Vehicle Component Codes: FUEL/PROPULSION SYSTEM (PWS), 180000 VEHJCLE SPEED CONTROL, ENGJNE 
Failure Mileage Failure Speed (PWS) 

1000 20 

ADD mOP ~I.. ITEMS TO BE COMPLETED WHEN 'A TIRE I'A TIIIDI' 

Tire Make Tire Model (Name or Number) I Tire Size (Example P215/65Rl5) 
I 

DOT No. (Example: DOTMAL9ABC036) 8 Original Equipment FaUure Location: Prior Reoair 
Tire Component Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTII'G A CHI LD SEAT FAILURE 

Make: I Date Manufactured: Model No./Name: 
Seat Type: I Installation .Svstem: 
Child Seat Component Code: Failed Part: 

APPUCABLE INCIDENT INFORMATION 
(Please desaibe in detail the lnddent/s). Failure/s). Crashfesl and in'urvfiesJ.J 

Crash 
rlv~ lXI Nn 

Number of P~rso~s InJured I Number of Deaths I Report~d to Police 
nYes IXINo 0 

NiJrrative Description of lncldent (S), Crash(es), and Injury(les). 
Please describe (1) events leading up to tile failure, (2) failure and Its consequences, and (3) what was done to correct the fa ilure; 
i .e, par ts repaired or replaced (and if old par t is available). 

COLD ENGINE THROTTLE HESITATION .• 

Include. If available· Pollee/Fire Deoartment RPnnrt Phntns and RPnair Tnvnii'P. I!.TII!.r!-ll!.r~~~ C:loii=I=TC: n:: Nl=rl=c:c:l!. DV 

The Privacy Ac:t of 1974 -Public Law 93·579 This Information Is requested pursuant to authority vested In the Nlltlonal Highway Tl'afllc Safety Ac;t and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist t he NHTSA In determlnln!l whether a Manufac:turer 
should take appropriate action to correct a safety defect. lf the NHTSA proceeds with administrative enforcement or litigat ion against a manufacturer, your response, 
Of' a statistical summary thereof, may be used in support of the agency's action. 



~ 
u.s. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Oty 
OVILLA 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2- DOT 
(1-888-327-4236) 

INTERIIET:www.nhtsa .dot.gov /hotline 

Zip Code 

FOR AGENCY USE ONLY 100148 

Date Received Repository D 

29-JUL-2013 

Daytime Telephone Nurrber 

Evening Telephone Nurrber 

Reference No. 

10532347 

The information you provide will be used to identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnotice. See4gFR53971 {Sep. 3,2004). 

17 dig~ Vehicle Identification Nunber Located at bottom of windshield on driver's side Make 

JH2SC68G1D~ HONDA . 

Model 
GO LOWING 

Model Year 

2013 

Date Purchased Dealer's Name and Telephone Number Engine: 

l---::-~-:-:::-----+-=--:-':"""":::------------~-:---r------1 No: Cylinders 
City 

Fuel Type: 

Transnission Type 0 Antilock Bra Powertrain 

D Cruise Control 

Component Code: ENGINE (PWS) 

Tire Make 

Inclden~ Date(s) 
02-APR-2013 

FaHure Mileage 
900 

Failure Speed 
10 

ON A COLD ENGINE START RELEASING THE CLUTCH AND ATTEMPTING TO ACCELERATE, THE ENGINE WILL "STUMBLE" OR HESITATE, THEN 
CATCH AND ACCELERATE ERRATICALLY AND RUN ROUGH FOR A SHORT TIME. ON A MOTORCYCLE, IN A TURN WHERE THE MACHINE MUST BE 
LEANED OVER, THIS RESULTS IN A LOSS OF CONTROL AND DROPPING THE 950 LB. MACHINE. THIS HAPPENS WHEN THE ENGINE HAS COOLED 
TO AMBIENT TEMPERATURE OVERNIGHT OR AFTER BEING PARKED FOR AN EXTENDER PERIOD. THIS CONDmON BEGAN AT ABOUT 900 MILES 
AND CONTINUES TO THE CURRENT MILEAGE OF 2900. 
THE INJURY MENTIONED WAS TO MY BACK IN TRYING TO PREVENT DROPPING TO MOTORCYCLE AND DID NOT REQUIRE MEDICAL ATTENTION . • 

Privacy Act of 1974-Public L.aw 93-579 Tills Information Is requested pursuant to authority vested In the rational High-y Trame safety Ac:t and subsequent 
amendments. You ne under no oblgatlon to respond t his questionnaire. Your response may 1:18 used to assist the NltTSA in determining whetller a Manufacturer 
should take appropriate action to correct a safety defect. If the MfTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 

a statistical summary thereof, may be used in support Of the agency's action. 



0 DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

U.S. Department Vehicle Owner's Questionnaire Date Received Repository 0 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 

Reference No. (1·888·327·4236) 28-JUL-2013 
Traffic Safety 

INI'ERI'ET:www.nhtsa.dot.gov /hotline 10532249 
Administration 

OWNER INFORMATION_(Ty_pe or Print) 
Daytime Telephone Nurrber E-rreil Address Name 

~ --Evening Telephone Nurrber 
ity HURRICANE I State UT IZipCode-

The information you provide will be used to identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency's PriVacy 
Act notice. See 49 FR 53971 {Sep.·3, 2004). 

VEHICI.f INFORMATION 
17 digit Vehicle Identiflcatlon Number Located at bottom of windshield on driVer's side Make Model Model Year 

JH2SC68G4C- HONDA GL1800 2012 

Date Purchased Dealer's Name and Telephone Nurrtler Engine: Fue.IType: 
No: Cylinders 

Original Owner 
D 

Dealer's City State I Zip Code 

Transmission Type 0 Antilock Brake~ Powertrain Multiple Failure: Incident Date(s) 

0 Cruise Control 1 02-JUL-2013 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Corrponent Codes: 180000 VEHICLE SPEED CONTROL, ENGINE (PWS), FUEL/PROPULSION SYSTEM 
Failure MHeage Failure Speed (PWS) 

60 1 

ADDITIOII Al ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Make Tire Model (Name or Nurrtler) I Tire Size (Exa!l1)1e P215/65R15) 

DOT No. (Exarrole: DOTMAL9ABC036) EJ Original Equipment Failure Location: Prior Reoair 
Tire Component Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHilD SEAT FAILURE 

Make: I Date Manufactured: Model No./Name: 
Seat Type: I Installation Svstem: 
Child Seat Co!l1)onent Code: Failed Part: 

APPLICABLE INCIDENT INFORMATION 
(Please cJesaibe In detail the inddent(sJ. FaUurefsJ. r . and iniurv (teS J. J 

Crash Fire Number of P~rsons In!ured I Nurrber of Deaths I Report~d to PofiCe 
n ves IXINo nv~._ rxJ No 0 

Nlrrative Description of Incldent(S), Crash(es), and lnJury(les). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
I.e, parts repaired or replaced {and if old part is available). 

THERE IS A PRONOUNCED HESITATION WHEN ACCELERATING FROM A STOP. MOST OFTEN WHEN FIRST STARTING THE ENGINE AT THE 
START OF A RIDE, OR AFTER SITTING WITH THE ENGINE OFF FOR A SHORT PERIOD OF TIME. THE HESITATION 'CLEARS UP' AFTER THE 
MOTORCYCLE HAS BEEN RIDDEN FOR A FEW MILES. ADDmONALLY, THE MILl-SECONDS IMMEDIATELY AFTER THIS HESITATION ARE 
FOLLOWED BY A SHARP SURGE OF ACCELERATION - AS THE ENGINE 'PUSHES THROUGH' THE MOMENTARY LACK OF POWER, J ERKlNG THE 
RIDER'S HEAD BACKWARD AND ROCKETING THE VEHICLE FORWARD. THIS IS PARTICULARLY DANGEROUS IN WET CONDmONS, OR IN SLOW 
SPEEQTURNS, SUCH AS THOSE OCCURRING WHEN ONE IS JUST PUlliNG OUT OF A DRIVEWAY, OR AWAY FROM SOME OTHER SUCH STOPPED 
CONDITION .• 

Include if avanable: Police/Fire Denartment R~>oort Photos. and R~>oair_!rwoice, IITTIIrl- A Jil l C::I·U'I=TC:: Tl' ,~,...~• ~I)V 

The Privacy Ac:t of 1974-Public Law 93·579 This Information Is requested p .. rs..ant w authority vested In the Notional Highway Trame Safety Act and sllbsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the MtTSA In determining whether a Manufacturer 
should take appropriate actlon to co,....c:t a safety defect.lf the llt!TSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be uud in support of the agency's action. 



~ 
U.S. Departrrent 
of Transportation 

Niltional Highway 
Traffic Safety 
Administration 

WARREN 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888-DASH·l· DOT 
(1· 888-327-4236) 

INTERNET:www.nhtsa .dot.gov /hotline 

State MI 

FOR AGENCY USE ONLY 100148 

Date Received 

24-JUL-2013 

Repository 0 

Reference No. 

10531538 

The Information you provide will be used to Identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnotlce. See49FR53971 (Sep.3,2004). 

17 digit Vehicle ldentiflcati:>n Number Located at bottom of windshield on driver's side Make 

JH2SC68GSCK- HONDA 

Model 
GL1800 

Model Year 

2012 

Date Purchased Dealer's Narre and Telephone Number Engine: 

l---=--:-:-~::----~-:--:--=::-------------r:---"T""-----1 No: Cylinders 

Fuel Type: 

Powertrain 

0 Cruise Control 

connnor1~nt Codes: 180000 VEHICLE SPEED.CONTROL, 110000 ELECTRICAL SYSTEM, 
r"'-'r UI'-'1<'-'" SYSTEM (PWS) 

Incident Date(s) 

23-JUL-2013 

Failure Mileage 
4400 

Failure Speed 
10 

MOTORCYCLE HAS A HESITATION WHEN APPLYING THROTTLE. THIS HAPPENS FROM A COLD START AS WELL AS DURING ENGINE WARM-UP 
AND OCCASIONALLY WHEN THE ENGINE IS AT NORMAL OPERATING TEMPERATURE. I HAVE NOTICED THE HESITATION AT FROM 
TEMPERATURES STARTING AT 40 F AND UP. AT FIRST I WAS THINKING IT MAY BE RELATED TO SUMMER BLEND GASOUNE'S OR LOWER 
OCTANE FUELS, TESTING DIFFERENT GRADES OF FUEL DID NOT SOLVE THE PROBLEM. THIS ENGINE HESITATION CAN RESULT IN AN ENGINE 
STALL WHICH CAN RESULT IN A CRASH IF THE MOTORCYCLE IS IN A LOW SPEED TURN. I HAVE BEEN TQLD THE MANUFACTURER IS AWARE OF 
THIS ISSUE. THIS PROBLEM EXISTS ON MOST 2012 AND 2013 HONDA GOLDWING MOTORCYCLES. I CONSIDER THIS HESITATION TO BE A 
SERIOUS DEFECT THAT AFFECTS THE SAFE OPERATION OF THE VEHICLE. THE PROBLEM IS WELL DOCUMENTED IN VARIOUS GOLDWING 
ONUNE SITES • • 

1974·Publlc Law 93-579 This tnrormatlon Is requested pursuant to autllorlty vested In the National Highway Trame safety Act and subsequent 
are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer 

take appropriate action to correct a safety defect. I f the NHTSA proceeds with adm inistratlve enforcement or litigation against a Milnufacturer, your response, 
a statistical summary thereof, may be used in support of the agency's action. 



~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

U.S. Department Vehicle Owner's Questionnaire Date Received Repository 0 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1·888-DASH-2-DOT 

Reference No. (1·888-327·4236) 09-JUL-2013 
Traffic Safety 
Administration INTERNET:www.nhtsa.dot.gov /hotllne 10523914 

OWNER INFORMATION (Type or Print) 
Name Daytime Telephone Nuntler E-mail Address 

Oty I State IZipCode- Evening Telephone Nurrber 
COSTA MESA CA 

The information you provide will be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Privacy 
Actnotice. See49FRS3971 (Sep. 3,2004) . 

VEHICLE Il*ORMATION 
17 digit Vehicle Identification Nuniler Located at bottom of windshield on driver's side Make Model Model Year 

JH2SC68LBCKIIIIII HONDA GUSOO 2012 

Date Purchased Dealer's Name and Telephone Nurrber Engine: Fuel Type: 
No: Cylinders 

Original Owner 
D 

Dealer's City State I Zip Code 

Transrrission Type D Antilock Brake! Powertrain Multiple Failure: Incident Date(s) 

D Cruise Control 1 24-SEP-2011 

FAILfD COMPONENT(S)/PART(S) II'EORMATION 

Vehicle Corrponent Code: FUEL/PROPULSION SYSTEM (PWS) 
Failure Mileage Failure Speed 

1000 10 

ADDmONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Make Tire Model (Name or Number) I Tire Size (Exarrple P215/65R15) 

DOT No. (Exarrple: DOTMAL9ABC036) ES Original Equipment Failure Location: Prior Repair 
Tire Corrponent Code I ne Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: I Date Manufactured: Model No./Name: 
Seat Type: I I nstallation Svstem: 
Child Seat Corrponent Code: Failed Part: 

APPUCABLE INCIDENT INFORMATION 
{P/e~se describe in deJaH the l:oih< ot'd ~nd lnturv tles ). ) 

Crash Fire Nuntler of Persons Iniured Nunt>er of Deaths I Repert~d to Pofice 
nves IXJ No n YPS Iii Nn 0 0 

Narrative Description of Incident(S), Crash(es), and Injury(les). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
I.e, parts repaired or replaced (and if old part Is available). 

VEHICLE APPEARS TO LOSE POWER BETWEEN 1500 AND 2000 RPM'S. BIKE WAS WARM. BIKE HESITATES UNDER ACCELERATION BETWEEN 
1500 AND 2000 RPM'S POTENTIALLY CONTRIBUTING TO AN ACCIDENT DUE TO LOSS OF POWER UNDER NORMAL ACCELERATION .• 

Indude. if available: Police/Fire Denart~nt Reoort Photo.s._afld Repair Invoice. ATTAr~-< 4 U C:I-.U::t=Tc: Tl:: ·~--~~~ 'DV 

T1le Privacy Act of 1974-Publlc Law 93·579 Tills Information Is requested pursuant to authority vested In the National Highway Trame S;orety Act and subSequent 
amendments. You are under no obligation to respond this questiOnnaire. Your response may be used to assist the IIIITSA In determining whether a Manufacturer 
should take appropriate action to correct a safety derect. lfthe MtTSA proceeds with administratiVe enforcement or litigation against a manufacturer, your rasponM, 
or a statistical summary thereof, may be used In support of the agency's action. 



f2 
U.S. Department 
of Transportation 

National Highway 
Traffic: Safety 
Administration 

BURUNGTON 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888· DASH·2·DOT 
(1-888-327·4236) 

INrERrET:www.nhtsa.dot.gov /hotline 

FOR AGENCY USE ONLY 100148 

Date Received 

09-JUL-2013 

Repository 0 

Reference No. 

10523890 

The information you provide will be used to identify potential safety-rei;, ted defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency's Privacy 
A ctnotice. See49FR53971 (Sep.3,Z004). 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make 

JH2SC68L4C~ HONDA 

Model 

GUSOO 

Model Year 
2012 

Date Purchased Dealer's Name and Telephone Number Engine: 

1---~-~----+-~~~~-----------~----,,------1 No: Cylinders 
Dealer's City 

Fuel Type: 

Transrrission Type 0 Antilock Powertraln Incident Date(s) 

05-MAY-2012 0 Cruise Control 

ColllJonent Codes: ENGINE (PWS), 100000 POWER TRAIN 
Failure Mileage 

200 

Failure Speed 
10 

Tire Make 

and Its consequences, and (3) what was done to correct the failure; 

MOTORCYCLE HAS A HESITATION WHEN APPLYING THROffiE. THIS HAPPENS FROM A COLD START AS WELL AS DURING ENGINE WARM-UP 
AND OCCASIONALLY WHEN THE ENGINE IS AT NORMAL OPERATING TEMPERATURE. THIS ENGINE HESITATION CAN RESULT IN AN ENGINE 
STALL WHICH CAN RESULT IN A CRASH IF THE MOTORCYCLE IS IN A LOW SPEED TURN. THE MANUFACTURER IS AWARE OF THIS ISSUE. THIS 
PROBLEM EXISTS ON MOST 2012 AND 2013 HONDA GO LOWING MOTORCYCLES. I CONSIDER THIS HESITATION TO BE A SERIOUS SAFETY 
DEFECT. THE PROBLEM IS WELL DOCUMENTED IN VARIOUS GOLDWING ONUNE SITES-

1974-Public Law93·579 This Information It requested pursuant to authorlty vested In tile letional Highway Traffic Safety Act and subsequent 
are under no obtigatlon to respond this questionnaire. Your response may be used to assist the NHTSA in deterin lnlng whether a Manufacturer 

take appropriate action to correct a safety der..ct.lf the MtTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
a sutisticalsummary thereof, may be used in support of the agency's action. 



~ 
U.S. Department 
of Transportatkln 

l'tltional Highway 
Traffic Safety 
Administration 

City 
CHESAPEAKE 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888-DASH-2-DOT 
(1·888·327-4236) 

INTERNET:www.nhtsa.dot.gov /hot line 

State VA Zip Code-

FOR AGENCY USE ONLY 100148 

Date Received 

07-JUL-2013 

Repository 

Reference No. 

10523515 

The Infor mation you provide will be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or reca ll in accordance with the routine uses described in the agency's Privacy 
Actnotice. See49FRS3971 (Sep.3,2004). 

17 digit Vehicle Identification Number Located at bottom of windshield on Model 

GUSOO 

Model Year 

2012 

Date Purchased Dealer's Name and Telephone Number Engine: 

1---~~-:-::~---+~~~~-----------~-----,r-------1 No: Cylinders 
Dealer's City 

Fuel Type: 

Powertrain 

Co!T'ponent Code: ENGINE (PWS) 

Tire Make 

Crash(es), and 

Inddent Date(s) 

09-JUL-2012 

Failure MOeage 

9 
Fa8ure Speed 

3 

up to the failure, and Its consequences, and (3) what was done to correct the failure; 
if old rt is 

MOTORCYCLE HAS A HESITATION JUST OFF IDLE, FROM A COLD START, DURING AN ENGINE WARM-UP, AT AMBIENT TEMPERATURES OF 50*F 
TO 90*F. THIS ENGINE HESITATION CAN RESULT IN AN ENGINE STALL. AN ENGINE STALL ON A MOTORCYCLE, PARTICULARLY IF THE 
MOTORCYCLE IS ENGAGED IN A LOW SPEED TURN; AS A MOTORCYCLE IS UKELY TO BE ENGAGED IN AFTER A COLD START, WILL RESULT IN A 
CRASH. THIS IS A KNOWN PROBLEM TO HONDA MOTOR COMPANY. THIS PROBLEM EXISTS ON MOST 2012 AND 2013 HONDA GOLDWING 
MOTORCYCLES. MY MOTORCYCLE DOES THIS. I CONSIDER IT A SERIOUS SAFETY DEFECT. MANY ON-UNE BLOGS HAVE MANY COMPLAINTS 
AND THERE ARE PETmONS AS WELL. EX: HTTP://WWW. !PETITIONS. COM/PETITION/GL1800HESITA TION/ *TR 

1974-Publlc Law 93-579 This InfOrmation Is requested pursuant to authority vested in the National Highway Tralf"oc safety Act and subsequent 
~~~~~~::~~~~:~:~~~·:;;•:•1::;under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufactur er 
I • action to correct a safety defect. If the lfiTSA proceeds with administrative enfOrcement or litigation against a manufacturer, your response, 

thereof, m ay be used in support of the agency's action. 



~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

U.S. Departrrent Vehicle Owner's Questionnaire Date Received Repository 0 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1·888-DASH-2-DOT 

Reference No. (1-888-327-4236) 03-JUL-2013 
Trame Safety 

INrERM:T:www.nhtsa.dot.gov /hotline 10523017 
Administration 

OWNER IM'ORMA TION (Type or Print) 
Oaytlrre Telephone Nuntler 

liiliii-Nil me - -I State IZipCode-
Evening Telephone Nun1ler 

Cty LONG BEACH CA 

The information you provide will be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnotlce. See49FRS3971 (Sep.3,2004). 

VEHICLE IN"'RMA TION 
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year 

JH2SC68M3DKJIIIII HONDA GO LOWING 2013 

Date Purchased Dealer's Narre and Telephone Nurrber Engine: Fuel Type: 
No: CyUnders 

Original Owner 
D 

Dealer's City State I Zip Code 

Transmssion Type 0 Antllock Brake~ Powertrain Mu~iple Failure: Incident Date(s) 

0 Cruise Control 1 04-APR-2013 

FAILfD COMPONENT(S)/PART(S) INFORMATION 

Vehicle Component Code: FUEL/PROPUlSION SYSTEM (PWS) 
Failure Mileage Failure Speed 

400 3 

ADDITIONAL ITI:MS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Make Tire Model (Narre or Nuntler) I Tire Size (Example P215/6SR15) 

DOT No. (Exai'Ttlle: DOTMAL9ABC036) B Original Equlprrent Failure LDcatlon: Prior Repair 
Tire Component Code I nre Failure Type: 

ADDITIONAL ITEMS ·TO BE COMPLETED WHEN REPORTII'G A CHILD SEAT FAIJ-URE 

Make: I Date Manufactured: Model No./Narre: 
' Seat Type: I Installation System: 

Child Seat Component Code: Failed Part: 

APPUCABLE INCIDENT INFORMATION 
(Please descibe in detail the Fai/ure(s), r~. •r~., and iniurv{les).J 

Crash Fire Number of P~rsons Iniured I Number of Deaths I Report~d to Police 
nves IXINo n vps Iii Nn 0 

Narrative Description of lnciclent(S), Crash(es), and Injury(ies). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
I.e, parts repaired or replaced (and If old part Is available). 

MOTORCYCLE HAS A HESITATION AT THROTTLE TIP IN, FROM A COLD START, DURING AN ENGINE WARM-UP, AT AMBIENT TEMPERATURES OF 
SO*F TO 90*F. THIS ENGINE HESITATION CAN RESULT IN AN ENGINE STAU. AN ENGINESTAUONA MOTORCYCLE, PARTICULARLY IF THE 
MOTORCYCLE IS ENGAGED IN A LOW SPEED TURN; AS A MOTORCYCLE IS UKELY TO BE ENGAGED IN AFTER A COLD START, WILL RESULT IN A 
CRASH. THIS IS A KNOWN PROBLEM TO HONDA MOTOR COMPANY. THlS PROBLEM EXISTS ON MOST 2012 AND 2013 HONDA GO LOWING 
MOTORCYCLES. MY MOTORCYCLE DOES THIS. I CONSIDER IT A SERIOUS SAFETY DEFECT. MANY ON-UNE SLOGS HAVE MANY COMPLAINTS 
AND THERE ARE PETITIONS AS WELL. EX: HTIP:/IWWW.IPETITIONS.COM/PETITION/GU800HESITATION/ • 

Include. if available: Poflce/Fire Deoart~nt Reoort Photos. and_Reoair Invoice. .!!.TT.!!.rl-1 .!!.nnm()NAI "I-II=I=T<: Tl:: Nl=ri="".!!.~V 

The Privacy Act oi 1974-Public Law93-579 TillS InformatiOn Is requested pursuant to authority vested In tile Nliltional Highway Trame safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer 
should take appropriate action to cort'ect a safety defect. If the retTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statlotlcalsummary thereof, may be used in support of the agency's action. 



~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

U.S. Departrrent Vehicle Owner's Questionnaire Date Received Repository 0 
of Transportation To Report Vehicle safety Defects 

National Highway 
1-888-DASH-2-DOT 

Reference No. (1-888-327-4236) 17-MAY-2013 
Tram e Safety 

INTERNET:www.nhtsa.dot .gov /hotline 10512486 
Administration 

OWNER I fti'ORMATION (Type or Print) 
Daytirre Telephone Number E·rrail Address Name 

~ ---Evening Telephone Number City 
WAYNESVILLE I State MO IZip COde-

The Information you provide will be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3,2004) . 

VEHICLE lfti'ORMATION 
17 ci~gt Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year 

JH2SC6842D~ HONDA GL1800 2013 

Date Purchased Dealer's Narre and Telephone Number Engine: Fuel Type: 
No: Cylinders 

Original Owner 
D 

Dealer's City State I Zip Code 

Transmission Type D Antilock Brake Powertrain Multiple Failure: Incident Date(s) 

0 Cruise Control 1 30-APR-2012 

FAnED COMPONENf(S)/PART(S) INFORMATION 

Vehicle Component Codes: ENGINE (PWS), 980000 UNKNOWN OR OTHER, FUEL/PROPULSION SYSTEM 
Failure Mileage Failure Speed (PWS) 

200 15 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAnURE 
Tire Make Tire Model (Narre or Number) I Tire Size (Example P215/65R15) 

DOT No. (Example: DOTMAL9ABC036) 8 Original Equlprrent Failure Location: Prior Reoalr 
Tire Component Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAI LURE 

Make: I Date Manufactured: I Model No./Narre: 
Seat Type: I Installation Svstem: 
Child Seat Component Code: Failed Part: 

APPLICABLE INCIDENr INFORMATION 
{Please desaibe in detail the inddentfsl. Fa11urefsl. and lfli_uryflesl. l 

Crash Fire Number of P~rsons lniured I Number of Deaths I Report~d to Pollee 
D Yes I"i1No D Yes Iii No 0 

Nllrrative Description or Incldent{S), Crash(es), and Injury{ies). 
Please describe (1} events leading up to the failure, (2} failure and its consequences, and {3} What was done to correct the failure; 
I.e, parts repaired or replaced {and If old part Is available). 

THE MOTORCYCLE HAS A HESITATION OR STAlliNG ISSUE WERE AT LOW SPEEDS IT WILL HESITATE TO THE POINT WERE YOU HAVE NO 
RESPONSES SO YOU ROLL ON THE THROTTLE TO SEE IF YOU CAN GET IT TO REACT THEN THE BIKE WILL CATCH BACK UP AND THEN SURGES 
FORWARD VERY QUICKLY. IT HAS HAPPENED NUMEROUS TIME ON ME AND I HAVE HAD IT TO THE DEALER TO HAVE IT CHECKED AND WAS 
TOLD THEY COULD NOT DUPUCATE THE ISSUE. IT DID IT TO ME AS I RODE THE BIKE OUT OF THEIR PARKING LOT . • 

Include If available: Police/Fire Deoartrrent Reoort. Photos and Reoalr Invoice. ATTArH AnnmONAI <;HFFT'; TF ""~"'""co•n~ 

The Privacy Act of 1974-Publlc Law 93·579 Th is information is requested pursuant to aut!tority vested in tfte llliltional Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist tfte NHTSA In determining whether a Manufacturer 
should take appropriate action to correct a safety defect. I f the NHTSA proc:eedo with administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used In support of the agency's action. 




