
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-266

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Jayco, Inc.
Submission Date : MAY 05,2015
NHTSA Recall No. : 15V-266
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Jayco, Inc.
Address : 903 South Main Street

PO Box 460 Middlebury IN 46540
Company phone : 800-283-8267

Number of potentially involved : 1,375
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2012-2015 various  various
Vehicle Type : TRAILERS
Body Style : 
Power Train : NR
Descriptive Information : Affected Jayco product scope information is still under development  - distribution 

of the recalled steps moved form HSM  to Lippert Components in  11-2013 - we are 
currently waiting for additional information from HSM to include the steps 
reported by LCI to HSM that LCI sold to Jayco.  We anticipate a large increase in the 
number of steps noted to be recalled. 

Production Dates : APR 03, 2013 - JAN 09, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Per HSM, Inc., formerly known as Hickory Springs Manufacturing, a defect exists in 

certain RV step models manufactured by HSM, steps were shipped between October 
18, 2012 and January 9, 2015 -  specific rivets in specified locations on the step may 
shear or pull out under load

Description of the Safety Risk : Defective rivets may allow section/s of the  step to come loose and/or break off 
creating a safety hazard to customers. 

Description of the Cause :  Per HSM, the rivets are not large or strong enough to withstand a reasonable 
amount of weight. 

Identification of Any Warning that can Occur : Per HSM, there is no visual or audible warning which would 
precede the failure
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Supplier Identification :
Component Manufacturer   
Name : HSM, Inc
Address : 235 2nd Ave NE

     Hickory NORTH CAROLINA 28604
Country :  United States 

Chronology :
4-20-15 Jayco received information from HSM pertaining to their recall 15E013 which include a list of POs  of 
their recalled steps delivered to Jayco - Jayco commenced with matching the PO information to production 
data to create scope of affected units built with the recalled steps.  During this process, was noted that LCI 
supplied the same recalled steps starting in 11-2013 to current and additional information would be required 
to create a correct scope of affected products. 

Description of Remedy :

Description of Remedy Program :  HSM repair is to Replace certain rivets in specified locations with larger 
bolts that are rated for a much higher weight. 

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


