9670 Galena Street

Riverside, California 92509

EID OradO Telephone: 909-591-9557
: : Fax: 909-591-5285

National - California wontldormsonational com

IMPORTANT SAFETY RECALL

This notice applies to your vehicle, please see attached VIN list.

May 15,2015

UNIVERSITY OF WYOMING TRANSIT & PARKING
462 N. 10TH ST.
LARAMIE, WY. 82072

Dear Customer:

Subject: Safety Recall Notice
NHTSA Recall No. 15V260

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Reason for This Recall

ElDorado National California, Inc. ("ElDorado") decided that a defect which relates to motor vehicle safety exists in
certain Passport model buses manufactured between January 1, 2011 and September 3, 2014,

Other bus models manufactured by ElDorado are not included in this recall.
Vehicles subject to this recall campaign were manufactured with an alternator cable routed in an area, which over time,
could rub through the cable insulation potentially causing an electrical short and possibly cause a fire. Eldorado has

determined that this cable needs to be inspected and secured so it can not rub any sharp areas that might cut through the
insulation of the cable and cause a short or the risk of a fire.

What We Will Do

ElDorado will provide a procedure to check the cable and material required to insulate and secure the cable at no cost to
you. ElDorado will also reimburse you for the time to perform the work necessary to correct the issue. If you have
immediate questions or concerns please contact one of the following people as soon as possible by e-mail or phone:

Robert Mendoza — Service Manager - Rmendoza(@eldorado-ca.com
Tony Wayne — President — Twayne(@eldorado-ca.com

909-591-9557



What You Should Do

If your bus is on the attached VIN list, please follow the repair procedure to inspect, insulate and secure the alternitor
cable so that rubbing does not occur and to eliminate this safety risk.

If you are no longer in possession of these buses please contact ElDorado National California, Inc. with the name and
address of where the buses are now.

If you have questions concerning this recall or if you need arJ;y assistance such as locating a Eldorado authorized dealer
or repair facility, please contact the ElDorado by mail at EIDorado National California 9670 Galena Street, Riverside,
California 92509, or by email at Rmendoza@eldorado-ca.com,.or by phone at 909-591-9557, or by FAX 909-591-5283.

Notifications

We have notified the National Highway Traffic Safety Administration of this recall and the procedures involved. Should
Eldorado fail or be unable to correct the defect without charge, you may write to the Administrator, National Highway
Traffic Safety Administration, 1260 New Jersey Avenue, SE., Washington, DC 20590; or call the toll-free Vehicle Safety
Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to :http://www.saf‘ercar.go_y.

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this notice to
lessee within 10 days.

We are sorry to cause this inconvenience; however, we have taken this action in the interest of your safety and
continued satisfaction with our buses.

Sincerely,

Tor;;g\’ayne

President
ElDorado National California, Inc.
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Alternator Cable Securement Procedure

Step 1: Turn battery master disconnect switch to OFF position.

Step 2: Open hood and remove inner curbside fender liner.

Step 3: Remove charge air cooler hose located above aux. A/C compressor.

Step 4: Remove A/C belt.




Step 5: Remove 5 bolts from A/C compressor and move compressor to a safe resting
position. Note: Do Not Discharge A/C System.

Step 6: Check condition of both alternator cables.

Step 7: Install plastic loom around alternator cables and secure.




Step 8: Install cloth thermal covering and secure with tie strap provided.

Step 9: Drill hole through A/C bracket.

Step 10: Install insulated clamp around alternator cables and secure to A/C bracket using
hole drilled from step 9.

Step 11: Make sure cables are not rubbing and re-install A/C compressor, A/C belt,
Charge air cooler hose and fender liner.





