Exhibit A1

Units with the following serial numbers have both defects A and B.

e 35712011401 to 357212090504
e 36712090701 to 36214050113

The serial number is located on the inside back wall of the APU (remove the cover) or on the outside of

the unit, above the condenser fan.

Without Gusset (Defective) With Gusset (Not Defective)

Defect A Defect B



Additional Information:

e If you have not received your upgrade kits within 1 week of receiving this letter, please order
through the dealer portal or contact Jodi Hirsch at jhirsch@idlefreesystems.com to order kit #
91705. The kits will include all required parts and installation instructions.

e Please provide the names and addresses of all owner/operators to whom you sold any of the
APUs listed on attached Exhibits A1 and B1. If you have information indicating that any of these
owners/operators sold the vehicle on which the defective APU was installed, please provide the
names and addresses of the owners/operators to whom the vehicle was sold. Please provide
this information to Jodi Hirsch at jhirsch@idlefreesystems.com.

e For additional information regarding BA600 (installation instructions, warranty, reimbursement
information or standard labor hours), please refer to the dealer portal at
idlefreetechnology.com. A login is required. Contact Pat Fleishauer at
pfleishauer@idlefreesystems.com if you do not have a dealer login.




