oachmen

Leader to the Great Outdoors.

A Division of Forest River, Inc.

April 17, 2015

IMPORTANT SAFETY RECALL
NHTSA RECALL CAMPAIGN

RE:
210B Freelander Motor Home

Dear Coachmen Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

The Coachmen RV Class C Division of Forest River Inc. has decided that there is a non-
compliance issue which relates to vehicle safety associated with the motor home indicated by
the VIN listed above.

SAFETY DEFECT

On certain Freelander and Leprechaun models manufactured on the Ford 158” wheelbase
chassis with the 5.4L V-8 engine, the Forest River Federal Certification label located in the
driver’s door jamb may not contain the correct chassis GVWR, GAWR, and cargo carrying
capacity information. This could lead to the vehicle being overloaded, which could result in
poor vehicle handling and performance, increasing the risk of a crash causing injury and/or
property damage.

REPAIRS

Updated labels containing the proper information and installation instructions will be mailed
to the owners of the affected vehicles. Remove the incorrect Certification and Tire and
Loading Information labels, clean surface with isopropyl alcohol or non-residue cleaner and
replace with updated labels in the proper position.
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REFUNDS

If you have paid to have this or a similar service performed prior to receiving this notice you
can receive a full refund for the repair. Please forward the original paid invoice or receipt to
Coachmen RV Plant 210 Service, PO Box 30, Middlebury, IN 46540.

CHANGED ADDRESS OR SOLD THE VEHICLE?

Please contact our office at the number below or at CRV210service@forestriverinc.com if
you have changed your address or sold the vehicle.

If your dealer does not make the required repair promptly and without charge, you may
contact Coachmen Customer Service at (800) 453-6064. You may also contact the
Administrator of the National Highway Traffic Safety Administration, 1200 New Jersey Ave.,
Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at (888) 327-4236, or go
to http://www.safercar.gov.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten (10) days.

Sincerely,

Coachmen Class C Service Department


http://www.safercar.gov/



