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SAFETY RECALL SERVICE BULLETIN NOTICE: 2014-2015 CBR1000S (CBR1000RR SP)
Rear Shock Absorber Repair

Dear Honda Powersports Dealer:

Honda is posting the Service Bulletin in support of the SAFETY RECALL on 2014-2015
CBR1000S (CBR1000RR Special Edition) motorcycles for a potentially defective rear shock
absorber assembly.

To search for applicable recalls on a specific unit, use Unit Information on iN.
To manage your affected inventory, use eResponsibility Report.

SERVICE BULLETIN
2014-2015 CBR1000S (CBR1000RR SP) REAR SHOCK ABSORBER REPAIR, which includes the affected VIN range, repair procedure,
parts information, as well as warranty claim information, has been posted to iN.

AHM will provide dealers with a special strut to support the motorcycle in the shop while the shock is being repaired. This support strut will
be automatically shipped to your dealership on Thursday April 23, 2015.

The strut will be shipped with a highlighted label stating:
ATTENTION

SERVICE MANAGER

ESSENTIAL SERVICE

TOOL ENCLOSED

The tool will be marked CBR1000S SB #1

CUSTOMER NOTIFICATION

AHM intends to mail customer letters as early as May 8, 2015 based on vehicle registration information.

Make sure all departments in your dealership are aware of this action.

If you have any questions, please contact AHM TechLine at 1-800-421-1900, Option 9, or through TechLine Connect on iN, or contact your
District Service Manager.

Sincerely,
American Honda Motor Co., Inc.

Wz H—

William Hanson

Manager

Communications and Training
Motorcycle Division
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