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New Safety Recall Advanced Communication — R19041715

FCA US LLC announced a safety recall on certain 2015 model year (VM) RAM
ProMaster City cargo and passenger vehicles.

Some of the above vehicles may have “A” pillar Side Air Bag Inflatable Curtains
(SABIC) that were manufactured with the incorrect type of assembly tape. The
assembly tape may not allow the airbag to deploy as intended. This could cause an
increased chance of injury during certain crash events. This may fail to conform to the
requirements of Federal Motor Vehicle Safety Standard (FMVSS) No. 214, “Side Impact
Protection”.

FCA will conduct a voluntary safety recall on all involved vehicles to remove the
incorrect assembly tape from the “A” pillar Side Air Bag Inflatable Curtains (SABIC).

Dealers will be notified of the launch of this safety recall by way of established methods
used in the past.

We ask that you please take the time to ensure that your personnel are aware of this
communication and are prepared to execute a customer friendly process for inquiries on
involved vehicles.
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