
Dear Mitsubishi Owner,

You are receiving this email because our records indicate that your 2004/2005 Lancer vehicle has an 
open recall involving the front passenger air bag inflator. Please visit your local Mitsubishi dealer to have 
your vehicle repaired at no charge. If your vehicle repair is completed by 05/31/15, we will mail the 
customer listed on the repair order a $40 Prepaid MasterCard® Reward Card for receipt within 4-6 
weeks. 

To learn more about this recall, please click here or read the below information. In addition, please view 
Frequently Asked Questions (FAQs) about this recall by clicking here.

Vehicle Identification Number:
%%VIN%%

Upon completion of the air bag recall repair, the reward card will be mailed to the 
customer who is listed on the repair order. Offer is non-negotiable, non-transferable 

and non-assignable. 
One reward card per VIN. Offer expires: 05/31/15. 

© 2015 Mitsubishi Motors North America, Inc. 

We appreciate your prompt attention to this matter.

Sincerely,

Mitsubishi Motors North America, Inc. 
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