February 6, 2015

IMPORTANT SAFETY RECALL

NHTSA Recall Campaign #: 14V-449

This notice applies to your vehicle: | —
Dear Forest River Recreational VVehicle Dealer

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Forest River Inc. has decided that a defect which relates to vehicle safety in the vehicle with the
VIN number indicated above.

SAFETY DEFECT

There is a possibility that the Frigidaire Convection Microwave models CFMV152CLB or
CFMV154CLS manufactured between January 27, 2013 and April 10, 2013 in the serial number
range KG303607951 through KG31600670 may self-start and begin heating unattended. It is
possible that items stored in the cavity of the microwave that is not a part of the microwave, may
begin heating, increasing the risk of fire.

REPAIRS

Attached is the letter sent to the retail customer to contact their dealer to make arrangements for
repair. Upon notification by the retail customer contact your warranty repair department associated
with the product indicated in the above VIN. You will also need to have the model and serial
number of the microwave available. See picture below for the location of the label containing this
information.

Forest River will contact Frigidaire through their website portal to obtain a local repair service
technician to make the necessary repairs. They will only repair the microwave, if it requires any
removal of face frames or cabinetry compotes to access the microwave that was installed by Forest
River, the additional labor must be authorized and submitted upon a Forest River warranty form.



Forest River, Inc. is concerned about the safety of our vehicle owners and we regret any
inconvenience this situation may have caused you.
Thank you for your understanding.

Sincerely,

Forest River Inc.
Warranty and Service
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