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NOTICE

THIS IS NOT AN AUTHORIZATION FOR REPAIRS. ONLY THE VEHICLE OWNER CAN AUTHORIZE REPAIRS!

Any person who knowingly and with intent to defraud any insurance company or other person files an application for
insurance or statement of claim containing any materially false information or conceals for the purpose of misleading,
information concerning any fact material thereto commits a fraudulent insurance act, which is a crime and subjects the person
to criminal and civil penalties.

Any costs above the appraised amount may be the responsibility of the owner. Wear and tear items or rust is subject to
depreciation.

The inspection of the damaged vehicle indicated on this appraisal is the damage visible to the appraiser at the time of
inspection, necessary to return the vehicle to its pre-damaged condition, including labor, costs of all parts, necessary painting
or refinishing and all sublet work. There is no requirement to use any specified repair shop, however irformation regarding
repair facilities which will be able to repair the vehicle for the appraised amount is available from the insurance company.

If used parts are specified; they are required to be of like kind and quality of those parts being replaced. The location of where
the parts are available is listed on this appraisal.

This appraisal will indicated if it has been prepared based on the use of aftermarket crash parts. The aftermarket crash part
will have a warranty equal to or better than the remainder of the existing vehicle warrarty. An aftermarket crash part is a
nororiginal equipment manufacturer (non-OEM) replacement part, either new or used, for any of the nonmechanical parts that
generally constitute the exterior of the motor vehicle, including inner and outer panels.

Abbreviation descriptions: A - aliowance, A/C - air conditioning, A/M - aftermarket, Assy. - assembly, Brkt. - bracket, Inc. -
included, L - left, LKQ - like, kind and quality part, Mech. - mechanical, Midg. - molding, NAGS - National Automotive Glass
Service, OH - overhaul, R - right, Ref. - refinish, R&! - remove and install, R&R - remove and replace, Str. — straighten

We must verify all supplemental damages.

Parts ptice increases must be verified by copies of invoices showing differences.

The appraiser shall obtain the consumer's consent before authorizing the removal of a motor vehicle from one location to
another.

The consent of the consumer is not necessary for initial removal of the motor vehicle from the scene of an accident.

Form B0-341 (PA) (Rev.07/2007)













Vehicle Fire Origin & Ceuse
Claim No.: 08815548

Date of Loss: 101210

Insured; Melissa S. Mils
Hadley Forensic Engmeenng Associates, PLLC

OBSERVATIONS & FINDINGS

HFEA was asked to perform an engineering investigation and evaluation as to the
fire origin and cause of the insured vehicle. Based upon the information identified
during the course of our onsite investigation, HFEA was able to determine the
foliowing:

» HFEA was informed by insured that she had been about two to three hours
into her mail route delivery when her “Check Engine” light came on. She
continued her mait route when approximately thirty minutes later ghe heard
a “Pop” sound from under the vehicle hood and saw light-grey smoke began
coming out from the sides of the hood. She iooked out the driver side
window to see. flames coming from the front wheel-well. She was stopped
adjacent to several mailboxes at the time. So, she tried to put the vehicle
into reverse to allow her driver's side door to clear the mailbox for exiting the
vehicle. The vehicle was stalled and would not restart. She was abls to get
the vehicle clear of the mailboxes by shifting the vehicle into neutral and
allowing it to roliback, where she exited the vehicle and reported the fire.

« HFEA was provided a copy of the Cullasaja George Fire & Rescue fire
report campleted by Dean Cook, Chief. The report stated the Area of Fire
Origin to be the “Engine”. It also stated the Ignition Factor to be
“Undetermined” and the Form of Heat of Ignition, Type of Material Ignited
and the Form of Material Ignited all to be “Unknown”.

» HFEA found that the hood had a heat/burn pattern on the front left area of
the hood, This pattern was found on both the top and underside of the hood.
We also found the engine compartment to be severely fire damaged. The
top of the engine had most of the fuel feed system totally consumed and
those elements remaining significantly damaged.

» HFEA found no remains of the vehicle battery and the remains of the battery
cables severely heat damaged. The main fuse box between the battery
location and the firewall was also severely damaged and meited. We aiso
found limited pieces of the fuel line remaining. We did not find any notable
bum pattems on the vehicle exhaust system.




Vehicle Fire Crigin & Cause
Clalm No.: 08815548
Insured; Melissa 8, Mils
Date of Less: 161210

Hadley Foransic Engme-errng Associates, PLLC

CONCLUSIONS

The conclusions and opinions presented in this report are based on the results of
HFEA's investigation and analysis of this incident based upan the facts, as we
know them to be at this time. If additional information or facts become available
which materially affect the analysis performed, the conclusions and opinions
presented herein are subject to revision accordingly. Based upon our onsite
evaluation, examination of the physical evidence and information that was provided
to HFEA, we have been able to conclude the following:

» HFEA has determined that the origin of the fire was within the front left
portion of the engine compartment. This is the location for the vehicle
battery. This opinion is based on the appearance and orientation of the fire
damages noted within the engine compartment and the burn pattern located
on the underside of the hood immediately above this area.

o HFEA was unable to specificaily determine the causation of the fire as a
result of the extensive damages and missing and/or consumed components,
within the engine compartment. Given the information provided by the
insured and identified origin lacation (j.e. battery area), it's our opinion that
there was an electrical failure associated with the vehicle battery and/or
assembly that was causation of the ignition of the fire. This is supported by
the insured's statement of a “Popping Sound” and light grey smoke at the
onset of the fire. The insured’s description of the popping sound followed by
the light grey smoke was consistent with the occurrence of an electrical fault
accompanied by localized arcing and burning of the wire insulation, The
intensity and spread of the fire indicates that the fuel pump likely continued
to feed fuel to the engine area during the early stage of the fire.

HFEA has provided the preceding findings, conclusions, and recommendations
based upon the information and observations obtained at the time of our inspection
and upon the information provided by our client and the insured. As always, HFEA
reserve the right to add to or modify our findings should additiana} information
become available that requires such a change.

It has been our pleasure to perform this engineering investigation for you. We trust
that our efforts will meet with your approval and that this report meets its intended
purpose. Please call if you have any questions concerning this report or if | orany
of Hadley Forensic Engineering Associates’ staff can be of further support.




[ Vehicle Fire Origin & Cause
Claim No.: 08515548

[ Insured: Melisse 5. Mills

[ Cate of Loss: 1012110

Hadley Forensic Engineering Assaciates, PLLT
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Photographic Appendix

Photograph Number 1 -  View showing the front of the vehicle IMG_7596

Photograph Number2 -  View showing the front right area of the vehicle
IMG_7591

Photograph Number 3-  View showing the front left area of the vehicle
IMG_7592

Phaotograph Number 4 - View showing the hood of the vehicle IMG_7602

Photograph Number 5-  Another view showing the hood of the vehicle
IMG_7600

Photograph Number 6 -  View showing the underside of the hood of the vehicle
IMG_7614

Photograph Number 7 -  View showing the front of the vehicle, with the hood
lifted IMG_7590

Photograph Number 8 -  View showing the front of the engine of the vehicle
IMG_7610

Photograph Number 9 -  View showing the top of the engine of the vehicle
IMG_7604

Photograph Number 10 - View showing the battery area of the vehicle IMG_7608

Photograph Number 11 - View showing the alternator of the vehicle IMG_7643

Photograph Number 12 - View showing the positive battery cable of the vehicle
IMG_7636

Photograph Number 13 - View showing the negative battery cable of the vehicle
IMG_7632






