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CAIRS Report 

Arlene.Thomas-Randol
Arlene's stamp





***************************************************************************
Per OGC Matrix, reassigned to 82T. JSS15.
_10/15/09 UPDATED CCRG FILE. RLG92/LSE6.





Letter Sent: Acknowledgement 02/17/2010 09:39:42
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 03/04/10 AT 04:18:42 19289978
Letter Sent: Denial 03/05/2010





PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 04/06/10 AT 16:34:22 19419224
Letter Sent: Denial 04/08/2010
POSTMARK DATE: 061010; DATE RECEIVED: 061710
Received letter from ELCO advising they intend to release vehicle.
Per OGC Matrix, reassigned to 82T.
6/17/10 UPDATED CCRG FILE. RLG92/LSE6
POSTMARK DATE: 060910; DATE RECEIVED: 061810
CAIR UN-Gd

















Copart
5545 Swinnea Rd
Memphis TN 38118
901-398-8989
Reference#: 24206780
********************
North Eastern Technical Service (Forensics)
800-221-4058
Reference#: 11-0287
********************
Writer transferred Mrs. Vereb to the CM department (800-763-8422).
Eva with MEt Life insurance, Calling to give the location of the car.
Co- Parts 5545 Swinnea rd Memphis rd 38118 901-398-8989
Reff # 24206780
assigned an investigator but wants to set up a meeting with our
investigator
can call 1-800-221-4058 File # 11-0287
Customer requesting to speak with their Case Manager. Call-back note
completed and delivered to floor support for distribution to Case
Manager.
***************************************************************************
Per OGC Matrix, reassigned to 82T.
12.8.10 One Open Recall:
K15 MASTER CYLINDER BRAKE TUBE(S) SAFETY 08/13/2010 INCOMPLETE
12.8.10 Assigned to RLG92. MJK
CAIR NUMBER 20192732 REQUEST EAA INSPECTION 12-08-2010 13:42
CAIR NUMBER 20192732 E-MAIL SENT TO EAA 12-08-2010 13:42
CCRG Open Date: 12/08/2010 11:10:49
Letter Sent: Acknowledgement 12/09/2010 11:28:13
POSTMARK DATE: 120610; DATE RECEIVED: 121310
**************************************************************************
12.14.10
MetLife
Eva Vereb 800-854-6011 X6545
Claim# QG
DOL 11.27.10
VEHICLE LOCATED AT:
Coparts
5545 Swinnea Rd
Memphis, TN 38118
901-398-8989
Lot 24206780
Call to set joint inspection
> Northeastern Tech Serv
800-221-4058
File# 11-0287
Per OGC Matrix, reassigned to 82T. MG17
12/14/10 updated ccrg file. rlg92/lse6
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 12/22/10 AT 09:16:33 20192732
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 01/06/11 AT 13:10:51 20192732
Letter Sent: Denial 01/06/2011









The customer called to advise the vehicle will be moved within the next 2
days to the location on lines 27,28.
CAIR NUMBER 20226454 REQUEST EAA INSPECTION 12-15-2010 14:23
CAIR NUMBER 20226454 E-MAIL SENT TO EAA 12-15-2010 14:24
CCRG Open Date: 12/15/2010 10:54:54
Letter Sent: Acknowledgement 12/16/2010 11:28:13
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 12/23/10 AT 13:15:34 20226454







Letter Sent: Acknowledgement 01/12/2011 11:57:54
***********************************************************************
The wrong VIN was originally assocaited with this cair-1J4BA3H19AL
The correct VIN is - 1J4BA3H15AL
Verified Coin is correct for each VIN.
Per OGC Matrix, reassigned to 82T.
1/19/11 UPDATED CCRG FILE. LSE6
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 01/21/11 AT 04:21:02 20307780
Letter Sent: Denial 01/24/2011







***********************************************************************
Per OGC Matrix, reassigned to 82T.
2.14.11 Assigned to RLG92. MJK
CAIR NUMBER 20411867 REQUEST EAA INSPECTION 02-14-2011 11:32
CAIR NUMBER 20411867 E-MAIL SENT TO EAA 02-14-2011 11:32
CCRG Open Date: 02/14/2011 10:46:17
Letter Sent: Acknowledgement 02/15/2011 13:09:19
Insurance company requested mailing address, writer provided with
address.
Chrysler Customer Assistance Center
PO Box 21-8004
Auburn Hills, MI 48321
Customer states that she was expecting a call from someone regarding her
case and writer transferred her to CM for further information.
customer called in to talk to the cm on this case and writer found it
closed and the customer had stated and there are no notes in the case as
to why or what they are doing on it but customer wooed like a call back
and know what is happening or why it is closed
POSTMARK DATE: 021711; DATE RECEIVED: 022211
**************************************************************************
02.22.11 Notice Of Subrogation Claim
Ohio Casualty
Candace Nave 636-326-8823
Claim RCS
DOL 02.12.11
Fire to vehicle & Residence
Call for Joint inspection which will be done 03.02.11 10AM
>> Bill Cyfik @ Unified Investigative Services 413-345-0436
Coparts
210 Alpine St
Duryea PA 18642
570.451.1871
Stk# 12250641
Per OGC Matrix, reassigned to 82T. MG17
2/23/11 UPDATED CCRG FILE. RLG92/LSE6
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 03/02/11 AT 15:02:17 20411867
Letter Sent: Denial 03/07/2011
POSTMARK DATE: 032111; DATE RECEIVED: 032411
***********************************************************************
Liberty Mutual subrogation claim # DOL 2-12-2011
Per OGC Matrix, reassigned to 82T.
3/24/11 UPDATED CCRG FILE. RLG92/LSE6
POSTMARK DATE: 032411; DATE RECEIVED: 032811
**************************************************************************
03.29.11 Notice Of Subrogation Claim
Liberty Mutual
Andre McBride 800-332-3226 X628695
Claim#
DOL 02.12.11
Per OGC Matrix, reassigned to 82T. MG17
3/29/11 UPDATED CCRG FILE. RLG92/LSE6









CNA Match Date: 2010-11 2010-08 2010-07
INCOMPLETE RECALL: J31 TRANSMISSION FLUID TEMPERATURE WARNING
5/26/11 ASSIGN TO RLG92.
CAIR NUMBER 20878844 REQUEST EAA INSPECTION 05-26-2011 10:39
CAIR NUMBER 20878844 E-MAIL SENT TO EAA 05-26-2011 10:39
CCRG Open Date: 05/26/2011 09:50:11
Letter Sent: Acknowledgement 05/27/2011 10:21:42
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 06/01/11 AT 19:11:32 20878844
Letter Sent: Denial 06/06/2011





PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 06/03/11 AT 04:18:42 20896381







Owner leaves message requestign status update.
Per OGC Matrix, reassigned to 82T.
8/2/11 UPDATED CCRG NOTEBOOK
Trans to case management for update
Customer called in requesting an update on the case. Writer advised
customer that when there is an update available, the person handling the
case will contact her.
Customer Insurance Company Called Looking for an update on there Case. To
contact them their information is USAA Insurance. Contact Julie and her
number is 1-800-531-8722 extension 79743. Their Claim Number is
8/17/11 RETURNING TO AGENT. ALL CAIRS MUST BE SENT THROUGH 82S/SI.
POSTMARK DATE: 081911; DATE RECEIVED: 082211
***************************************************************************
USAA Insurance claim DOL 7-13-2011
Per OGC Matrix, reassigned to 82T.
8/24/11 UPDATED CCRG FILE.





















If a CDJ dealer has diagnosed, what is the dealer name or code?
Reassigned to 96S
Called and left word with owner, will get more info on loss and send it
too 82s
Called and found owner at home. Owner very elusive about providing
information, appears very untrusting of Chrysler and its policies and
arrangments for fire inspections. Refused to provide insurance
information, advised he was going to talk to his Atty to see that this
episode got the
'type of exposure' it deserves
***************************************************************************
Owner refuses to provide info needed to investigate matter. Will close
file pending recontact. _
Caller Lynn from the insurance company called to see if there are any
recalls on the vehicle. Agent informed the caller that the owner of the
vehicle would have to call for this information.
Briefly summarize why the customer is contacting Chrysler: Caller, Lynn
from Geico called in requesting mailing information because she is
representing a customer who s car caught on fire and wants to mail in a
letter. Agent attempted to get customer s information in order to update
coin, but caller refused. Agent provided caller with Chrysler Customer
Service mailing address.
Briefly summarize what the customer is expecting: Caller wants Chrysler
Customer Care mailing address.
POSTMARK DATE: 010712; DATE RECEIVED: 011112
**************************************************************************
01.11.12
GEICO
Amoslyn Manneh 1.800.841.1003 X4625
Claim
DOL 12.08.11
VEHICLE LOCATED AT:
Insurance Auto Auctions, Inc
14149 Brandywine RD
Brandywine, MD 20613
(301) 372-8876
Stk# 9073070
>> CALL TO GET PERMISSION TO INSPECT
Thomas Pavis 410.781.7085
Per OGC Matrix, reassigned to 82T. MG17
1/11/12 ASSIGNED TO RLG92. PAG
CAIR NUMBER 21642613 REQUEST EAA INSPECTION 01-11-2012 13:35
CAIR NUMBER 21642613 E-MAIL SENT TO EAA 01-11-2012 13:35
CCRG Open Date: 01/11/2012 13:07:57
Letter Sent: Acknowledgement 01/12/2012 09:42:14
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 01/19/12 AT 11:33:29 21642613
Letter Sent: Denial 01/24/2012











CAIR NUMBER 21783764 REQUEST EAA INSPECTION 01-19-2012 15:31
CAIR NUMBER 21783764 E-MAIL SENT TO EAA 01-19-2012 15:31
CCRG Open Date: 01/18/2012 15:26:45
Letter Sent: Acknowledgement 01/20/2012 09:33:36
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 01/26/12 AT 04:18:02 21783764
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 01/30/12 AT 04:20:31 21783764
Letter Sent: Denial 01/31/2012
Dawn from Liberty Mutual called seeking the status of the customers
Special Investigation Case. Agent advised Dawn a letter was sent out to
the customer January 31, 2012. Agent advised Dawn the customer will
receive the letter in the mail.





Alternate call back number is: N/A
Customer email address for case updates: s
Who has possession of the vehicle: wrecker
Has the vehicle been diagnosed by a CDJ dealer: N/A
If a CDJ dealer has diagnosed, what is the dealer name or code: N/A
Reassigned to 88S
Please provide a complete address location of vehicle prior to
escalation.
Secrest Wrecker Service 3501 N Rocky River Rd
Monroe, NC 28110
704-226-1888
Writer sending case to 82S for further review. Please allow 2-5 business
days in order for an investigation to be completed. Customer will be
notified of decision.
***************************************************************************
Per OGC Matrix, reassigned to 82T.
1/24/12 ASSIGNED TO RLG92. PAG
CAIR NUMBER 21798680 REQUEST EAA INSPECTION 01-24-2012 09:48
CAIR NUMBER 21798680 E-MAIL SENT TO EAA 01-24-2012 09:48
CCRG Open Date: 01/24/2012 08:15:38
Letter Sent: Acknowledgement 01/25/2012 10:41:29
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 01/31/12 AT 00:07:43 21798680
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 01/31/12 AT 21:05:04 21798680
Customer states that he would like a copy of the inspection report for
his insurance and would like to receive that as soon as possible.
Customer seeks a copy of the inspection report.
Agent advised customer that a noted request would be left on the file for
a copy of the inspection report.
2/6/12 SEND BACK TO AGENT. ALL CAIRS MUST GO THROUGH 82S/SI.
Letter Sent: Denial 02/06/2012
Customer called to speak to CM about his file and when his copy of his
inspection report can be sent out to him. Customer states that he has
been dealing with this for over the last few weeks now. Agent transferred
to chrysler directory for further SI inquiries.
Customer was informed of the letter sent 02/06/12. Customer stated he
will wait for the letter to arrive in the mail.





Who is calling and what is their contact information?
NANCY CALLAIS or
What happened?
Customer s son borrowed the jeep wrangler to go to a friend s house and
when he was there he got out of the vehicle and was standing out side
talking with his friends and heard a pop sound in the engine and then the
vehicle stated smoking and then caught on fire.
What is the current location of the vehicle?
World Tech Auto
17623 FM 529
Huston TX 77095
# 281-550-6675
Writer advised customer the case was being escalated
***************************************************************************
Per OGC Matrix, reassigned to 82T.
2/1/12 ASSIGNED TO RLG92. PAG45
CAIR NUMBER 21829289 REQUEST EAA INSPECTION 02-01-2012 15:27
CAIR NUMBER 21829289 E-MAIL SENT TO EAA 02-01-2012 15:27
CCRG Open Date: 02/01/2012 13:20:02
Letter Sent: Acknowledgement 02/02/2012 09:49:07
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 02/06/12 AT 04:20:36 21829289
Letter Sent: Denial 02/07/2012









Has customer had previous history with current issue? Y/ N customer had
dropped the call
Customer has a history of diagnosis for an intermittent problem? Y/N
Customer had dropped the call
Has had repair history at Chrysler dealership(s)? Y/N customer had
dropped the call
Was this vehicle purchased new by this customer? Y
Customer has a history of purchasing Chrysler vehicles? Y
If yes, number in household?1
Customer claims to maintain vehicle as per maintenance schedule? Y /N
Customer had dropped the call
Has a mechanical Chrysler Group Service Contract? N
Warranty coverage code?536
Ownership status?original
Basic warranty component? N
Powertrain warranty component? N
Service contract or Mopar warranty component? N
Within 3 years or 36,000 miles? Y
Within 2 years or 24,000 miles? N
Within 1 year or 12,000 miles? N
Please note vehicle is at:
Bernalillo Motors & Towing LLC
2720 Coors SW Blvd
Albuquerque, NM 87121
(505) 877-9960
***************************************************************************
Per OGC Matrix, reassigned to 82T.
4/4/12 ASSIGNED TO RLG92.
INSPECTION REQUESTED
CCRG Open Date: 04/03/2012 07:41:37
Letter Sent: Acknowledgement 04/05/2012 09:46:15
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 05/14/12 AT 10:06:10 22069713



PE12-009 

CHRYSLER  

5/22/2012 

Enclosure 2 

SUBJECT VEHICLES 

Customer Complaints and 
Backup data 

18976292 





























































































PE12-009 

CHRYSLER  

5/22/2012 

Enclosure 2 

SUBJECT VEHICLES 

Customer Complaints and 
Backup data 

19289978 











































































































































PE12-009 

CHRYSLER  

5/22/2012 

Enclosure 2 

SUBJECT VEHICLES 

Customer Complaints and 
Backup data 

19419224 





























































































































































PE12-009 

CHRYSLER  

5/22/2012 

Enclosure 2 

SUBJECT VEHICLES 

Customer Complaints and 
Backup data 

19484556 






















































